MEMORANDUM

Agenda Ttem No. 8(K) (4)

TO: Honorable Chairwoman Rebeca Sosa DATE:
and Members, Board of County Commissioners

FROM: R. A. Cuevas,Jr.
County Attorney

SUBJECT:

May 7, 2013

Resolution approving and
authorizing submission of
Miami-Dade County’s Public
Housing and Community
Development Department’s Y
2013-2014 Public Housing
Agency Plan to United States
Housing and Urban Development
for final approval

This item was amended from the original version as stated on the County Mayor’s

memorandum.

The accompanying resolution was prepared by Public Housing and Community Development
Department and placed on the agenda at the request of Prime Sponsor Health and Social Services

Committee.
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R.A. Cé«;@s Ir.
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FLAME
COUNTY

Memorandum

Date:. May 7, 2013

To: Honorable Chairwoman Rebeca Sosa
and Members, Board of County Co sioners >

From: Carlos A, Gimenez < G
Mayor A L of a7 o it

Subject: Request to Approve Miami-Dade Co ,‘5 ’s Public Housing and Community
Development’s FY 2013-14 Public IHoftising Agency Plan, Admissions and

Continued Occupancy Policy and Section 8 Administrative Plan

This item was amended at the April 8, 2013 Health and Social Services Committee
meeting. Specifically, the item is amended to reflect the following changes: Page 89
Subsection 7(a) to insert the word “evidence” after the word documentation, Page 127
Subsection F (4) the first sentence should read as follows: “The Hearing Panels
decision must be by a majerity vote.”; and Page 178 Subsection 7(A) insert the word
“evidence” after the word documentation,

Recommendation
Tt is recommended that the Board of County Commissioners (Board) approve the attached
policies, procedures and other documents related to Miami-Dade County’s Public Housing
and Community Development (Department):

1. Public Housing Agency Plan (Plan) for FY 2013-14;

2. Public Housing Admissions and Continued Occupancy Policy (Policy); and

3. Section 8 Administrative Plan (Administrative Plan).

Tt is further recommended that the Board authorize the Department Director to submit the
Plan to the United States Department of Housing and Urban Development (Housing and
Urban Development) for final approval no later than July 15, 2013. It is also recommended
that the Board authorize the Department Director to make any necessary revisions to the Plan
subject to the limitations of the Plan’s “Significant Amendment and Substantial Deviation”
definition. Finally, it is recommended that the Board authorize the Department Director, on
behalf of the County, to modify the Policy and Administrative Plan as may be required by
regulatory, statutory, court-related or internal policy changes.

Scope
The Plan includes the strategies for managing the federally-subsidized Public Housing

Program and Section 8 Program for the Miami-Dade County area jurisdiction. The County’s
Plan does not include the activities of Public Housing and Section 8 programs administered
by other public housing authoritics within Mjami-Dade County (i.e. Hialeah Housing
Authority, Housing Authority for the City of Miami Beach, and Homestead Housing
Authority). These housing authoritics must separately submit their own plans for housing
programs administered by them to Housing and Urban Development,
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Fiscal Impact/Funding Source

The Plan includes the listing of the Department’s financial resources, totaling $290.9 million,
and planned uses for the support of federal Public Housing and Section 8 programs for FY
2013-14. The approval of this item will not result in a fiscal impact to Miami-Dade County.

Track Record/Monitor
Gregg Fortner, Department Director, is responsible for administering the federally-subsidized
housing programs, Public Housing Program and the Section 8 Programs.

Background

Department’s Plan

The Quality Housing and Work Responsibility Act (QHWRA) enacted on October 21, 1998,
and related regulations implemented by Housing and Urban Development, require any local,
regional, or state housing agency receiving federal funds to submit an anpual Plan. The Plan
includes the Department’s mission and goals over the next five-year period, objectives for the
upcoming fiscal year regarding operations, programs and capital spending, and strategies for
meeting the needs of the local community.

On May 1, 2012, the Board approved the Department’s current Plan, Policy and
Administrative Plan, through Resolution No. R-371-12, The FY 2013-14 Plan presented for
the Board’s consideration includes a FY 2010-15 Five-Year Plan as well as the annual Plan
for the fiscal year beginning October 1, 2013. There are notable and significant changes to
the Plan. The proposed Plan includes the following:

1. Revised and updated the Department’s Limited English Proficiency policy that has
identified Spanish and Creole as the primary non-English languages most likely used
by clients served under the Department’s housing programs.

2. Added new wording that the Department complies with the Board’s Resolution No.
R-595-12 adopted on July 3, 2012, which requires all County depariments to post
signs providing contact information for and assistance to domestic violence victims in
public restrooms of buildings owned or operated by Miami-Dade County.

3. Reinitiated in June 2012 the selection of applicants from the 2008 Tenant-based
waiting list to increase unit utilization of the Section 8 Housing Choice Voucher
Program.

4. Updated the list of public housing developments approved for conversion to the Low-
Income Housing Tax Credit (Housing Tax Credits) program (including Stirrup Plaza,
South Miami Plaza, Dante Fascell, Joe Moretti, and Jack Orr) and added a projected
timetable of additional developments under consideration for future conversion.

5.. Provided Fair Housing training to staff in June 2012.
6. Updated the Housing Needs chart based on the Consolidated Plan of 2013-2017.

7. Described progress made on the Scoti-Carver development, which includes
completion of demolition, re-occupancy and plans for the next phase of a possible
elderly mixed-income community. ’
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8. Provided new information on the Department’s Section 8 Management Assessment
Program score of 93 percent {93%) for the fiscal year ending September 30, 2012,
thus earning a High Performer rating from U.S. Housing and Urban Development.

Policy and Administraiive Plan

The Policy and Administrative Plan are supporting documents to the Plan. The purpose of
the Policy and the Administrative Plan is to establish the Department’s written management
policies in accordance with the regulations promulgated by Housing and Urban
Development. The Policy includes the policies and procedures for the Public Housing
Program and the Administrative Plan includes the policies and procedures for the Section 8
Housing Choice Voucher and Moderate Rehabilitation Programs. Both plans have been
revised to nclude policy updates and/or provisions that comply with new Housing and Urban
Development regulations. The proposed revisions to the Policy and Administrative Plan are
as follows:

1. Revised and updated the Department’s Limited English Proficiency policy that has
identified Spanish and Creole as the non-English languages most likely used by client
served under its housing programs. Signs were posted in public areas informing
clients of available interpretive services in addition to availability upon request of
vital documents translated into these languages,

2. Tncluded in the Policy only, a new section pertaining to mixed finance developments
including the Low-Income Housing Tax Credit (Housing Tax Credits) to address the
recent Housing Tax Credits projects recently approved by the Board and Housing and
Urban Development.

3. Provided additional clarification on acceptable supporting documentation necessary
to prove removal of household members or unauthorized boarders.

4. Revised wording regarding sex offender background checks to comply with a new
Housing and Urban Development requirement of using a national online database
hosted by the United States Department of Justice.

S. Added the calculation of imputed income from assets that were previously set at a
fixed rate and are now adjustable based upon the Savings National Rate (Housing and
Urban Development Public and Indian Housing Notice 2012-29).

6. Addressed debts owed by residents to the Department that will remain valid and may
be used to deny readmission to match Housing and Urban Development’s
requiremnent in their Enterprise Income Verification regulation unless proof of
payment is presented within 45 calendar days of date of notice.

7. Changed the policy regarding tenant/resident rent increase resulting from changes in
income will not become effective until the next annual re-examination. A minimum
dollar amount for reporting income increases is no longer applicable. Failure to
report income increases of any amount may result in rent being charged retroactive
back to the date the change occurred.



Honorable Chairwoman Rebeca Sosa
and Members, Board of County Commissioners
Page 4

8, Included in the Administrative Plan only, revised language regarding waiting list
preference. '

The proposed Plan, including the Capital Fund Program (Aftachment 1), Policy (Attachment
2), and Administrative Plan (Attachment 3) were made available for public review and
comments during a 45-day comment period, which commenced on January 14, 2013 and
expired on February 28, 2013. The above-named draft documents were distributed to the
Department’s administrative and site offices, and notices were distributed to members of the
Department’s Resident Advisory Board, including resident council presidents (Attachment
4), The proposed draft documents were also posted on the Department’s website.

As part of the FY 2013-14 Plan development process, the Department held meetings with the
Resident Advisory Board at two (2) regional meetings (Attachment 5):

s Regions 1 and 2 - January 11, 2013, Public Housing and Community Development
Board Room, 1407 NW 7 Street, Miami, FL 33125; and

e Region 3, January 10, 2013, Naranja Communify Center, 26201 SW 139 Court,
Miami, FL 33032,

Written comments received during the comment period were reviewed, taken into
consideration by the Department in the preparation of the final Plan and policies (Attachment
6), and where the Department agreed with particular comments, the Plan, Policy and
Administrative Plan were revised to address the comments.

Aftachments

Russell Benford, Deputy Mayor



MEMORANDUM
(Revised)

TO: Honorable Chairwomsan Rebeca Sosa DATE: May 7, 2013
and Members, Board of Conaty Commissioners

TROM: %Jg SUBJECT: Agenda ltera No, 8(K) (4) |

County Attorney

Please note any items ¢hecked.

“3_Pay Rale” fox committees applicable if raised
6 weeks requirved between first reading and public hearing

4 weeks notification to municipal officials xequired priox to pablic
hearing '

Decreases revenues ov increases e:ipendifures without balancing budget
Budget required
Statement of fiseal npaet required

Ordinanee creating a new board requires defailed County Mayor’s
repoxt for public heariog

No commifiee review

Applicable Jegislation requires more than a majority vote (Le, 2/3’s ,
315’8 » UnAnimous }to approve

Current information regarding Amding source, index code and available
balance, and available capacity (if debt is contemplated) required



Approved Mayor Agenda Jtem No. 8(X) (4)
Veto ' 5-7-13
Override

RESOLUTION NO.

RESOLUTION  APPROVING  AND AUTHORIZING
SUBMISSION OF MIAMI-DADE COUNTY'S PUBLIC
HOUSING AND COMMUNITY DEVELOPMENT
DEPARTMENT’S FY 2013-2014 PUBLIC HOUSING AGENCY
PLAN TO UNITED STATES HOUSING AND URBAN
DEVELOPMENT FOR FINAL APPROVAL; AUTHORIZING
THE DEPARTMENT DIRECTOR. TO REVISE AND SUBMIT
THE PUBLIC HOUSING AGENCY PLAN, SUBJECT TO THE
LIMITATIONS OF THE “SIGNIFICANT AMENDMENT AND
SUBSTANTIAL, DEVIATION” DEFINITION CONTAINED
THEREIN; AND, APPROVING ADMISSIONS AND
CONTINUED OCCUPANCY POLICY AND SECTION 8
ADMINISTRATIVE PLAN; AUTHORIZING THE
DEPARTMENT DIRECTOR TO MODIFY THE POLICY AND
PLAN AS MAY BE REQUIRED BY REGULATORY,
STATUTORY, COURT-RELATED OR INTERNAL POLICY
CHANGES

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of whicl-l is incorporated herein by reference; and

WHEREAS, the. Miami-Dade Public Housing and C;Jmmunity Development
(Department) is | responsible for providing safe, decent and sanitary affordable housing
opportunities to the income grmips defined by the United States Department of Housing and
Urban Development as extremely low, low, and very-low income residents living in public and
Section § housing,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that:

Section 1.  The matters contained in the foregoing recitals are incorporated in this

resolution by reference.
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Section 2. 'I‘hi‘s Board approves the Department’s FY 2013-2014 Public Housing
Agency Plan (Plan), in substantially the form aftached herefo as Exhibit 1 and incorporated by
reference, and authorizes the Depariment Director {o submit the Plan on behalf of Miami-Dade
County to United States Housing and Urban Development by July 15, 2013 for final approval.
The Board further authotizes the Department Director to make any necessary revisions to the
Plan su‘bject to the Timitations of the Plan’s “Significant Amendment and Substantial Deviation”
definition.

Section3.  This Boarﬂ approves the Admissions and Continned Occupaney Policy
(Policy) and Section 8 Administrative Planv(Adlﬁia‘ﬁstraﬁve Plan), in substanﬁaﬁy the form
attached hereto as Exhibits 2 and 3 and incorporated by reference. The Board further awthorizes
the Department Director to modify the Policy and Administrative Plan as may be required by
regulatory, statutory, court-related, or internal policy changes.

The foregoing resolution was offered by Commissioner ,
who moved its adoption. The motion was seconded by Commissioner
and upon being put fo a vote, the vote v;fas as follows;

Rebeca Sosa, Chairwoman

Lynda Bell, Vice Chair
Bruno A, Barreiro Esteban L. Bovo, Jr.
Jose "Pepe” Diaz Audrey M. Edmonson
Sally A. Heyman Barbara I. Jordan
Jean Monestime Dennis C. Moss
Sen. Javier D. Souto Xavier L. Suarez

Juan C. Zapata
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The Chairperson thereupon declared the resolution duly passed and adopted this 7" day
of May, 2013. This resolution shall become effective ten (10) days after the daie of its adoption

unless vetoed by the Mayot, and if vetoed, shall become effective only upon an override by this

Board.

MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF .
COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

By:
Deputy Clerk

Approved by County Attorney as
to form and legal sufficiency. 30 M

Terrence A, Smith



Attachment 1

~Year and Anhual Plan U.8. Department of Housing and Urban OMEB No. 2577-0226
Development Expirss 4/30/2011
m Office of Publiz and Indlan Housing
1.0 PHA information
PHA Naine: Miami-Dade Public Housing and Community Development (PHCD)
PHA Code: FLOGS
PHA Type: L1 Small {1 High Performing Standard
[T1HCV (Section 8) )
PHA Fiscal Year Beginning: (MMYYYY), 10/2013
2.0 Inventory (based on ACC units at fime of FY beginning in 1.0 above)
Number of PH units; 9189 Number of HCV yniis: 14804
3.0 Submission Type
5-Year and Annuai Plan ] Annual Plan Only ] B-Year
Plan Only ,
4.0 PHA Gonsortia o [ 1 PHA Consortla: (Check box if submitting a joint Plan
and complate table below.
Program(s) Ne, of Units in
Participating PHAs z};dAe Included in the ;’;’%‘ggizgt I Each Program
Consortia PH Hoy
PHA 1.
PHA 2:
PHA 3! .
5.0 B.Year Plan. Complete items 5.1 and 6.2 only at 5-Year Plan update,
FIVE YEAR PLAN FOR FY 2010-2015
5.4 Mission. Slale the PHA's Mission for serving the needs of low-income, very low-income, and
extremely low income families in the PHA’s jurisdiction for the next five years:
Wea, the employees of Miami-Dade County's housing department, Public Housing énd
community Development (PHCD), through our collective efforts fo positively enhance and
bettet sarve this community with integrity, care, high ethical standards, and competence, are
somimitied to provide to low, very low, extremely low and moderate-income residents of Miami-
Dade Gounty:
o Quality affordable housing oppottunities,
¢ Neighborhood revitalizaflon and siabilization activities.
« Parinerships with private and public enlities to optimize resources through inhovative
programs,
v Efficient and effective management of resources.
Revisad 3752013 Pagel form HUD-50075 (472008)




6.2

Five Year Plan Goals atid Objectives. Identify the PHA’s quantifiable goals and objectives
that will enable the PHA to serve the heeds of low-income and very low-income, and extremely
jow-Incote families for the next five years. include a report ob the progress the PHA has
made In meeting the goals and objectives desaribed in the previous 5-Year Pian.

A, Increase the avaifability of decent, safe, and affordable housing.

1. Expand the sunply of assisted housing

Reduce public housing vacancies:

« Onoe the elderly population on the walting fist is exhausted, PHCD may select © near
elderly” for admisslon into “elderly” designated public housing unils, .

« . PHGD may eledt to open the walling list if there are insufficient applivants for a particular
bedroom size, type (8.4., general occupanoy, eldetly designated buildings, elderly and
mixed developments, accessible or nonaccessible, Assisted Living Facilities (ALF)), or for
ohe or more of the feval preferences.

Levetage private of other public funds or generate revenug to create additional housing

opportunities:

«  Utilize leveraged funding sources with the HOPE Vi grant funds in the Scoli/Carver HOPE
VI re-development,

»  Continue to apply for funding, grants and other similar oppoﬁumties that may hecome

available to refurbish andfor create additional hausing opportunities.

. Verify Information of each household member through EIV for double subskly and debt
owed to other housing adthoriles at time of admission as part of the eligibilily process,

« Pursue revenue-generating opportunities that may result in a revenue generaling
mechanisn for the agency.

Acquire or bulld unils of developments: :

« PHCD reserves the right to lssue Request fof Proposals (RFP's), Request for Qualifications
(RFQ’s), Request for Applications (RFA’s) and other similar procurement documents as
needed o achiove stated plans and objectives,

{(Continued next page)

Rovised 3/5/2013 o Page2 fort FIUD-SBB75 {4/2008)
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5.2

{vont'

d}

5,2 Five Year Plan Goals and Objectives. (continued from previous page) -
As a result of RFP #794 awards by BCC, numerous demolition andfor dlsposition appﬁc,ations

ilc;onf’ 1 by PHGD are antlcipated, . C e : . »
PHCD reserves the right to submit additional demolition and/or disposition application
for any development site i our porifolio subject to the Board of County Commissfoners
and HUD approval,
{Continued on next page}

form BUD-50075 (4/2608)

Revised 3/5/2013 Page 3
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5.2 Five Year Plan Goals and Ohjectives. (continued from previous page)
(cont’ | 2. Improve the quality of agsisted housing
d} Improve public housing management (PHAS Searej:

«  Confinue with the Quality Assurance Review [QAR) program of residents’ files.

« Continue the applicability of the Enterprise Income Verification (EIV).

Improve voucher management (SEMAP Score):

. Maintain or exceed SEMAP Standard Performer status.

Increase customer satisfaction:

v Provide improved communication with management and referrat services fo residents.

+  Section 8 wiil continue 1o receive and assess customer.surveys to improve communication,

Concentrate on effotts to Improve specifle management functions;

»  Dellver timely and quality malntenance services to public housing residents.

»  Maintaln preventive maintenance afforts,

Renovate or modernize public housing unite

« Implement FYs 2012-17 Capital Fund 5-Year Action Plan,

+»  PHCD will consider and implement to the extent feasible, existing or additional force
aceount {in-house) laborers on either a parmanent or a temporary basis, in accordance with
applioable HUD requirements, to perform construction work for capitat fund projects.

+  Ulllize contractors for projects presented in the Five Year Aclion Plan. '

« Continue the Wotlc Order program as nocessary, which Is a rapid method of contracting
from a poot of pre-selected group of contractors based on Jowest bid to do vacant unit
repaire and miscellaneous work.

+  Dus te uillity modernization, bullding master meters, which are currently paid by PHCD,
may be replaced by individualized meters where the utliity costs may become the
responsibllity of the resident,

3. Increase assisted housing choices: -

e Applicants and current families will be advised of housing opportunities.

« As an alternative to homeownership, PHCD may consider pursuing lease-to-own eptions
for homeownership unlts.

B. Improve sommunity gualify of life and egonomic vitality

o Continue implementing public housing security improvements,

e The agenoy has implemented quarterly meetings with resident councils to provide training
oh vatious aspects of resident orgarization and empowerment. PHGD is coordinaling a
year-round business and entrepreneurship fraining programs for residents,

{Continued on next page}

Revised /5201 ’ Papged Torm HUD-50875 (172008}
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5.2
{cont™

Five Year Plan Goals and Dbjectives. (continued from previous page)

. Promote self-sufficiency and asset development of families and individuals

Increase the numbet of employed persons in asslsted families:

« Monitor contractors and subcontractors for sompliance with Seclion 3 training and
employment goals, and provide public housing residents with information about Ssction 3
busihess and training smployment opportunities.

Provide or kentify supportive services to improve assistance recipients’ employability:

«  Seek new parinerships with both public and private entities to enhance socte] and

 economic.sanvices to residents in agsisted housing.. . . e e

+ Increase resident participation requirements for social service providers operating at pubiic
housing sites by requiring community organizations thal provide services at the sites serve
public housing residents or show good cause for not meeling this goal,

.+ The agenoy is administering ROSS Granis to assist families in public housing with self-
sufficiency training, employment fraining, job placement and educational oppertunities for
sarly childhood and grade school academic improvement,

»  ldentify supporiive services to Increase Independence for the eldetly or familles with
disabilities: )

. The Section 3 function will continue to offer opportunities for employment through job fairs
and-iraining programs. ' :

« Maintain the disallowance (Earned Income Disallowance) of increase In annual Income for
all families In Public Housing and for disabled families in Section 8 programs as per the

HUD regulztions

1. Ensure Eqguzal Opportunity in Housing for all Americans

= Coniinue implementing Section 504, ADA, the Falr Housing Act and the Voluniary
Compiiance Agresment (VCA).

s Continue implementation of demestic violencs polloy and procedures. See section 6, item
13, Violence Against Wamen Act (VAWA),

» Continue to implement PHCD's Limited English Proficlency (LEP) policy. Based on a four
factor analysis, PHCD has identifled Spanish and Creole as the non-English languages
most likely used by clients served under PHGD's housing prograims,

610

e T i e

ANNUAL PLAN FOR FY 2012-2013

Annual PHA Plan Update ]
(a) ldentify all PHA Plan elernents that have been revised by the PHA since Its last Annual
Plan submission:

1, Eligibility, Selection and Admissions Polisies, Including Deconcentration and Wait
List Procedures. Describe the PHA's policies that govert: tesident or tenant eligibility,
selection and admission indluding admission preferences for both public housing end HCV
and unit assignment policies for public housing; and progedures for maintatting waiting lists
for admission to public housing and address any site-based walling lists,

{Continued on next page)

Revised 3/5/2013 C Paes forsn HED-50075 (4/2008)
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Annual PHA Plan Update-P'HA Plan Elements (continued from previous page)

8.0 A. Proiect-Based Programs

(cont’ {13 Elicibility _

d) PHCD selects applicants for the Project-Based Program according to project-based ranking
number and available bedroom size units. A prefiminary screening is conducted to establish

sligibiiity. .

Screening includes: . , _

«  Criminal background, drug-relatéd activity and sex offender checks performed locally and
nationwide. : _

s Ability to comply with financial obligations and lvase requirements, such as evictions, rental
paymett history, elc. _

«  Verlfy Information of each household member through EIV for double subsidy and debt
owed to ancthar housing authority or program at fime of admission as part of the efigibiiity

Focess. ,

{2) \?Vaiting List Crganization . :

»  PHCD continues processing a community-wide walting list established In 2008 with each
applicant asslgnad two ranking numbers; one for Project-Based Programs and another for
Tenani-Based Programs. Public Housing and Section 8 New Construction Programs wil be
selected using the Project-Based ranking; and Section 8 Housing Choice Vougher, Section
8 Project-Based Vouchers and Section 8 Moderate Rehabilitation programs will he selected
using the Tenant-Based ranking.

{3} Assignment .

Vacant units are offered to multiple appiicants countywide based on availabllity.

{4) Admigslons Preferences

o PHCD adheres to the federal income targsting requirements.

« Applicants on the walting list are selected by ranking number and available bedroom size

(8) Local Preferances

»  Assicted Living Facllitles (ALF) ,

v Vaeterans, sublect to the spadiflo preforence being Indicated in the housing application.

(6} Ooaubansy . _

Information about the rutes of occupancy in public hausing are referenced in

o PHOD Conventional Public Housing Dwelling Lease and Community Policies

o PHOCD Admissions and Continted Ocoupancy Policy (ACOF)

« PHCD Retum Pelicy for Scoit/Carver Homes HOPE VI Initiative.

¢ Master Development Agreements for Low-Income Housing Tax Credil (LIHTC) projects,

» Regulatory page on PHCD wsbslte.

{Continued on next pags)

s =
Revised 3572013 Page6 Torin HUDS007S 4/2008)
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Annual PHA Plan Update-PHA Plan Elements {continued from previous page)
B, Tenan{-Based Programs
(1) Eligibility
PHCD selects applicants for the Tenant-Based Program ascorling to tenant-hassd rankmg
8.0 number, Screening inoludes:
{cont’ § o Criminal background, drug-related activity and sex offender checks performed locally and
d nationwide.
« Abliity to comply with financial obltgat ons and lease requlrements, such as evictions, rental
- - payment history, etc. -
s Verify information of each househoid member through EIV for double subsiciy and debt.
owed to another housing authority or program at time of admzssian as part of the aligibility
ProGess.
» Upon request, landlords are provided access to clients’ files in compliahce with the Btate of
Flotida's Government-in-the-Sunshine Law that states government racords or dootiments
are considered public record and shouid be made available for inspestion or sopying if
ratuosted.
(2) Walting List Orpanization '
» There is a communiiy-wide walting fist established in 2008 with each applivant assigned .
two ranking numbers; one for Project-Based Programs and onhe for Tenanf-Based
Prograims, Public Housing and Section 8 New Congtruction Programs will be salected
using the Project-Based ranking; and Seclion B Housing Choice Voucher, Section 8
Project-Based Viouchers and Seclion 8 Moderate Rehabilitation will be seiected using the
Tenant-Based rankinhg,
{8) Search Time
The initial term of the Section 8 voucher is 80 days from the date of voucher issuance, PHCD
may extend the inftial ferm 60 additional days in sccordance with the Section 8 Administrative
Plan and as a reasonable accommedation dus to disability,
& 143 _Admisslons Preferences
o PHCD adheres to the federal income targeting reguirements.
o Applicants on the walting list are saleoted by ranking number,
(5)_Sveclal Purose Sectlon 8 Assislance Programs
The Section 8 Administrative Plan contalns the polivies govemning eligibilily, selection and
admisstons to any speciab-purpose section & program administered by PHCD,
PHCD announces the avallability of any special-purpose Section 8 pmgrams to the public
through published nofices,
Special Purpose Indudes Veleran's Affairs Supportive Hotsing (VASH) and Nen-Elderly
Disabled (NED).
G. ScottfCarver HOPE VI Waiting List
8.0
{cont® | (1) Waiting List Organization
1 d} Exclusively for former HOPE VI residents of Scalt and Garver Homes who resided in Scott or
3 Carver Homes as of September 16, 1999 and ranked through a compuierized lottery system.
The Scoit/Carver refurning residents fist opened since November 2010,
e e
Revised 375/2013 Page7 form BUD-5075 (4/2008)
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{80
{cont’

Annual PHA Plan Update-PHA Pian Eletﬁet}fg {continued from previous page)

2. Financlal Resources.

Financial Resourses: Planned Sources and Uses

Servicing Foes

Sources Planned § Planned Uses
4. Federal Grants {FY 20113-14) Preliminary ’
Estimate
a) Public Housing Operating Fund | $ 32,362,000
b) Public Houslng Capltal Fund 3 8,848,400
c) HOPE VI Grant $ 2,000,000 HOPE W
Revitalization - Operations
d) Replacement Housing Factor 1§ 493,000 HOPE Wi
Funds {RHF) Reviialization - Operations
&) Neighborhood Stabilization $ 500,000
Program 3 (NSP 3) funds
f) Annual Cantributions for % 168,964,000
Section 8 Tenant-Based and
Project-Based Assistance (HAP
& Adin. Fee)
g} Other Federal Grants (list
below)
ChBG $9,880,000
HOME $4,496,000
Emerpency Shelter Grant $1,205,000
2. Public Housing Dwelling- $ 17,583,000 Public Housing Operations
Rental Income
3. Non<federal sources (list
| below) -
County Bond Funds $ 11,874,000
Miscellansous Revenue § 4,362,000 | Public Housing Operations
Documentary Stamp Surlax $17,328,000
Investment Interest $ 244,000 Public Housing Operations
{.oan Repayments and $10,875,000

Total Resources

$ 290,904,000

Revised 3/5/2013

 Pupe8
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8.0
{cont’

Annual PHA Plan Update-PHA Plan Elernents (continued from previous page)
4. Rent Determination. A statement of the policies of the PHA governing rents charged for
public housing and HCV dwelfing unlts,

A, Public Houslng

{1) income Based Rent Policies

« PHCD adheres to federal guidelines and requirements.
o Minimum Rent s $50. )

« Maintains rent hardship exemption policies.

{ » Rentiscalculated at a fixed amount or percentage loss than 30% of adjusted-income

{2} Fiat Rents/Rent Reasonablensss
PHGD, in conjunction with the Section 8 rent reasonableness study of comparable housing of
simllar unassisted units in the neighbothood, established the market-based rents.

3. Section 8 Housing Cholce Voucher, Section 8 Project-Based Voucher, and Segfion 8
Moderate Rehabilitation
(1) Payment Standatds
« Payment standards are reevaluated ahhually.
« Additional information can he found In the Section 8 Adminisirative Plan.
{2) Minimum Rent
+  Minimum rent s $50.
« " Exceptions can be made under a finansial hardship.

PHCL reserves the tight to implement PIH Notice 2013-03 as heeded to relieve adminlstrative
burden. in addition, according to PIH Nolige 2013-04, PHCD Is not required to verify fully
excludad income and may accept ah applicant o participant's self-certification of stch income.

160
i [cont’

4. Operation and Management. A statement of the rules, slandards, and policles of the
PHA governing mainfenance management of housing owned, assisted, or operated by the
public hotising agency (which shall include meastires necessary for the prevention or
eradlcation of pest infestation, including coclqoaches}, and management of the PHA and
programs of the PHA.

PHCD management policies are located in:

+ PHCD Admissions and Continued Oceupancy Policy {(ACOP)

« PHCD Conventional Public Housing Dweliing Lease and Community Policies
« PHCD Scolt/Carver HOPE VI Returh Pollcy

» PHCD Section 8 Administrative Plan

6.0
] (cont'

5. Grievaﬁce Procedures. A dasaription of the grievance and informal hearing and review

procedures that the PHA makes avallable to its residents and applicants.

Grievance procedures are addressed in the Section 8§ Administrative Plan, Public Housing
Communily Policies and ACOP,

To initiate the grievance process, applicants and residents may request informal reviews and
hearings from thelr respective PHCD division or development management office,

Revised 3/5/2013 Paged form YIUD-S00TS (42008
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Annuai PHA Plan Update-PHA Plan Elements {continued from previous page)
6. Designated Housing for Elderly and Disabled Families. With respect to public housing
projects, desaribe any projécts, In the upcoming fiscal year, which the PHA has designated
6.0 ) or will apply for designation for oocupancy by elderly ard disabled families,
f ¥
&‘;"“t 1}  Development|2) - 3) AppHcation 4) Date Units Affented
i [ Name & Number . | Designati | Status Approved | {Note: all units
on Type affected are total
’ development)
Al | Biscayne Plaza .. | Elderly Submiited 97141 | 11212014 ] - 52
1 FL-05-074A Renewed thry
142413 .
Edlson Plaza -Elderly Submitted 8/1711 1172172011 80
FL-05-056 : Renewed thru _—
' 1124118 T ,
Florida City Elderly Submitted 8/1/11 1121/2011 80
Gardens Renewed thru
FL-08-080 1172413
Goulds Plaza Elderly Submitted 911 1142172011 ED
FL-05-079 Renewed thru
11/21/18
Haley Sofge Elderly Submitted 9/11 | 112172011 475
Fi.-05-026 Renewed thru
11724413
Helen Sawyer Elderly Submitied 8/1/11 17242001 101
Assisted Living Renewed thru
Facility FL 06-057 {1/24AH3 .
Lemon City - Elderly Submittad /1711 142472019 106G
FL-05-051 Renewed thru
1124138
Palm Couris Elderly Submitted 9/1/11 14/2172011 88
FL-05-085 Renewed thru
) 11721743
Palm Towsrs Eldarly | Submitted 8/1/11 14/24/2011 103
FL-056-43 Renewed thiu
11/21H13
Palmettc Gardens | Elderly Submitted $/1H1 117212011 40
F1-05-088 Renewad thru
; 11217143
; Pelers Plaza Eldetly Submitted 91711 FH2H2011 102
; FL-05-039 Renewed fhru :
11124113
j Robert King High Eldarly Submitted 9Mf{1 192472011 318
f FL 05-013 Renewsd thru
| 112413
[ Smathers Plaza Elderly Submitted 8/4711 1172442011 82
FL-08-018 - Renewed thru
1124113
South Miami Plaza | Elderly Submitted 971711 1172172011 97
Fl.-05-048 Renewed thru
11724/43
(Continuet on next page}
e e T e ],
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(Designatéd Housing for Eldetly conf'd from previous page)
8.0 .+ | [Thres Round Eidetly | Submitied 0111 | 112972011 35
g;on Towers Renewed thru
) Fl. 05-062 1112113
Ward Towers Eldetly Submitted 9/1/11 142472011 200
FL-05-044 ' Renewed thiu B :
. A A )
Ward Towers 2 Elderty Submitted 97111 | 11212011 100
{ALF) Renewed-thiu
FL-08-144 1172113
Wynwood Elderly | Elderly Submitted 9/1/11 11212011 72
FLA05-094 Renewed thru
142113
e e i e e EaEas b e
Reviged 3522013 Pageil Srorm HEUD-S007S (4/2008)
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6.0
{cont’

- I {4) Services and programs offered to.residents and patticipants .

.1 7. Community Service and Self-Sufficiency. A description of {1) Any programs relating to

Annual PRA Plan Update-PHA Plan Elements (continued from previous page)

services and amenities provided or offered to assisted families; (2) Any policies or
programs of the PHA for the enhancement of the economic and social sslf-sufficlency of
assisted families, Including programs under Section 3 and FSS; (3} How the PHA will
comply with the requirements of community service and treatment of Income changes

" resuiting from welfare program requirements, {Note: applies to only public housing).

"o Eldetly meals and youth programs are avaliable at selected Public Housing sites.
v Refor also to Section 10 relative to tha SeottiGarver HOPE VI Redavelopment summatry
and updates.
« Business and entreprensurship tram:ng programs

{?) Policies or programs for ewnomic ami socfa! se!f~sufﬂc§enw

{a) General
‘Coordination of efforta between PHCD and social service agendles include:

s Facllitate the provision of social ahd self-sufficiency services and programs fo eligible
familles '

Self-Sufficiency Policles:

o Preference/eligibility for Sectlon 8 homeownership option parlicipation

« Facilitate interactive workshops to educate ourrent and prospeciive MDG contractors and
entities about Secticn 3 goals and business opporlunities.

¢ Al contracts and wotk orders must comply with Section 3 reduirements,

{b) Family Self Sufficlency programs

Family Self Sufficisnay (FS8) Participation

Program Required Number of Actual Number of

Partivipants Participants

(start of FY 2012 estimate) {As of September

. 2012}
Pubiic Houslng . N/AY 22
Section 8 | 147
176

*PHCD is not funded for this program.

{3) Compliance with Community Service requirements and freatment of Welfare income

chandes
{a} Woelfare Benefit ﬁedugéion

¢ Establishing a protocol for sxchange of information with all appropriate social service
agencies.

{b)_Compliance with Community Service requitements

s Provide names and contacts that may provide opportunities for residents to fulfill thelr
Gommunity Service obligations.

o Provide the family with the necessary documentation, such as the certification form, third
party verification form, and a copy of this policy at lease execution,

o Make the final determination as to whether or not a family member is exempt from the
Community Service and/or Self-sufficiency requirement and verify the resident’s
participation and cempliahce with the welfare program.

¢ Additional informalion can be found in PHCD’s Community Policies.

M

Rew
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6.0
{cont’

§ Annual PHA Plan Update-PHA Plan Elements (continued from previous page)

8. Safety and Crime Prevention. For public housing only, describe the PHA's plan for safety
and ctime prevantion 1o ensure the safety of the public housing residents, The statement
must include: (i) A description of the need for measures to ensure the safety of public
housing resldents; (I} A description of any crime prevention aclivities conductedortobe |-
sonducted by the PHA; and (jii} A description of the coordination between the PHA and the
appropriate police precingts for carrying out crima prevention measures and aciivities.

{1} A degcription Qf the need for measures to ensure the safely of nubhc bousmﬂ
JYesidents: - -

s Upgrada sacurfty camera systems, lighting, seourity gates and cther preventi\fe measures
{0 enswre safely of residents, :

o Continue targeted police patrols to promote orime reduction initlative.

s Confinue to sommunicats with residents regarding secwrily and sefely Issues at PHOD
sites.

+« Promote the sstablishment of resident crime watch groups through parinerships with law

erforcement,
{2y A descriptien of any crime prevenfion actmtles conducted or {o be conducted by the

PHA:

»  Crime reduction Initiative with several palice dapartments to arrange police pafrols in and

~ around sites

« Crime reduction initlative includes parinership with US Afiomeys’ Office. and Miami-Dade
Stste Attorneys’ Office

{3} & description of the coordination hefween PHA and the appropriate police precincts

for carrving out crime prevention measures and activities;

¢ Police provide crime data to housing agency stalf for analysis and action

+ Police regularly testify in and otherwise support evictioh cases

e Police regularly mest with management and residents

» Agreement between PHCD and local law enforcement agencles for provision of ahove-
basaling faw anforcament sarvices

1 8.0
3 {eont'

9. Pets, A statement describing the PHA's policles and requirements pertaining to the
ownership of pets i public housing.

{1) PHCD has a pet policy permitting pet ownership by residents of public housing.

(2} Assistive animals are not considered pets. They ate fo be used to give assistance to
persons with disahilities (a physical or mental Impalrment that substantially limits ons ar
more major life activities, a record of such impairment, or being regarded as having such
impalrment) and ate necessary as a reasonable accommodation,

(3} The only animals allowed as pets are common household pets. The definition of a common
household pet Is “A domesticated animal, such as a dog, cat, bird, rodent (including a

rabbit}, fish or furtle, which is traditionally kept In the home for pleasure rather than for
commercial purposes.” This definition does rot Include any repilies other than turdles. This
does not pertain {o assistive animals,

{4) All owners of & dog or cat must pay an addillonal $400 pet deposit ta cover possible
damages that the pet might cause In the development. Owners of assistive animals are not
required to pay & pet deposit. This does not exclude the assistive animal owner from
llability for any damages caused by such assistive anlimal,

{5} Only ona four legged, warm-hloaded pet.per dwelling unft. This does not apply to assistive
anlmals,

(6) The welght of any pet Is not 1o exceed twenty (20) pounds at the age of maturity. This
does not apply to assistive animals,

Additional details and rules are availabie in PHCD’s Communily Policies.

"
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5.0
{cont’

4 Civil rights cettifloations are }ncluded inthe PHA Plan Leﬂiﬁcatinns of Gomp]!ance with 1he :

Annual PHA Plan Update-PHA Plan Elements (continued from prav;ous page)

40. Civil Rights Certification, A PHA will be considered in compliance with the Civil Rights
and AFFH Certification If: It can document that it examines its programs and proposed
programs to identify any Emped;ments to fair houssing choice within those programe;
addresses those impediments in a reasonable fashion in view of the resources available;
works with the local jurisdiction 1o implement any of the jurisdiction’s initiafives to
affirmatively further fair housing; and assures that the annual plan is conslstent with any -
applicable Gorae.o[ldatad Plan for its jurisdiction.

PHA Plans and Related Regulations.

. independent CPA firm contracted by the PHCD. .

11. Fisoal Year Audit. The results of the most recent f‘ scal year audlt for the PHA,

PHCD Is required to have an audit conducted under saction 5{h} (2) of the U.8, Housmg Act of
1937 (42 U 8.C. 1437¢ (i),

The FY2011-2012 audit is belng conducted by Berman Hopkins Wiight & LaHam, an

| (cont

12. Asset Management. A statement of how the agency will carry out its asset management
{unctions with raspect to the public housing inventory of the agenay, including how the
agency will plan for the long-term operating, capital investment, rehabilitation,
moderhization, disposition, and other needs for such Invantory.

¢ Conduct monthly reviews of each properly as if relales o occupancy, rant collsctions, e«
axaminations, emergency work orders, routing work orders and unit umaround timme,

s Monitor and report on the financial, physical and management performance of individual
public housing sites in order o faoilitate investinent decisions by providing measurable
performance information that will aseist PHCD plans for future viabillty of the publie housing

notifelio.

1 6.0
{ront'

13. Vielence Against Women Act [VAWA), A description of: 1} Any aclivities, sarvices, of
programs provided or.offered by ah agency, sither directly or In partnership with other
setvice providers, 1o child or adult victims of domestic violence, dating violence, sexual
assault, or stalking; 2) Any activities, services, or programs provided ot offered by a PHA
that helps child and aduit victims of domestic viclence, dating violence, sexual assault, or.
stalking, to obtain or maintain housing; and 3) Any activities, services, or programs
provided or offetad by a public housing agency to prevent domestic violehcs, dating

_ viclence, sexual assault, and staliting, or to enhance victim safety in assisted families.

See Chapter XIV (Domestic Violence) of the ACOP, and Section 2.15 (Domestic Violence,
Sexual Assault/Battery, Dating Violehce or Stalking) of the S8 Administrative Plan..

As approved by a Boatd of County Commissioners’ Resolution No, R-595-12 sighs have been
posted in the public restrooms of bulldings owned or operated by Miami-Dads Gounty, These
signs will provide contact information and assistance to domestic viclence viotims‘

Revised 3/5/2013 Pape i4 ° fom HUD-500715 (4/2008) .
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6!0
(con?

PHOD Sedtion 8 office

by Tdentiy the spediic location(s) where the public may obfain copies of the 5-Year and
Anhuzl PHA Plan. For a compiele fist of PHA Plan elements, see Section 6.0 of the
instructions, e , .

The PHA Plan {including attachiments) are available for public inspection at:
PHCD Overtown Transit Village administrative office

PHCD developiment management offices; Public Housing'Site Offices

PHCD website .

17.0

_} documentation as required for the implementation of projects and funding.

PHCD received a HOPE VI revitalization grant in 1999 for Scott/Carver Homes, development

el LR

Engaging In mixed-incotme andfor mixad-finance development activities for affordable housing

Hope Vi, Rlixed Finance Modernization or Devsiopment, Demolition and/or Disposition,
GConversion of Public Housing, Homeownership Programs, and Projest-hased Vouchers.
Include statemants refated to these programs as applicable. )

(a) Hope V1 or Mixed Finance Modernization or Development. 1} A descriptich of any
housing {including project number (if known} and unit count) for which the PHA will apply
for HOPE VI or Mixed Finance Modernization or Development; and 2} A timetable for {he
submission of applications or proposals, The application and approval prosess for HOPE -
VI, Mixed Finance Modernization or Development, s a separate process, See guidance on
HUD's website at: http:/fwwiv.hud yoviofficesivih/programsiphihoped/index ofm

{project) mimber: FL29P005S004/FL26P005020. Phase 1 was completed by Habitat for
Hurmanity in 2008 and provided 57 new homes, Phase 2 adtivities ars underway pursuant to
the approved Revitalization Plan. Phase 2 will provide a total of 364 rental units composed of
177 public housing {ACC) units, 107 Jow and moderate income (tax oradity unite and 70 market
rate units. Phase (1] and IV are also part of the revitalizalion plan bl are currently not fundasd. If
feasible, PHGD will develop the remaining ScottiCarver HOPE Wi land parcels and apply for, or
amend currently approved disposition applications to accomintdate a hew devsiopment
approash. . : '

PHCD may apply for new mixed finance, mixed income andfor other grants and funding in the
comiltxg fiscal year as it may desm appropriate for providing adcdiional housing anclfor
upgrading of existing housing and ancillary fagilities which may include but not be limited to
Seott/Garver HOPE Vi's future unfunded phases and ofher PHCD sites, PHCD may submit
sppropriate demolition and /or disposition applications and also execute all other

in the Plan year

« Scoti/Carvet HOPE V1 Revitalization

« Additional affordable housitg units in the Scott/Carver HOPE VI Revitalization Progrem
funded partially by HOPE VI, Replacement Housing Factor Granis and other funding
sources, if applicable,

o PHCD may apply for Cholee Neighborhood inltiative {CNI) funding,

«  Developers may apply for Low-Inhcorte Housing Tax Credits {LIMTC) on PHCD sites when
approved by the Board, Of County Gommissioners. ]

v Other funding opporunities that may become avaliable,

Revised 3/5/2013 Page il fonn TTOD-50075 (4/2008)

23



i " Demolition/Disposition Activity Description

(b} Demodition and/or Dispos ifion, With respect {0 publlc housing projects owned by the
PHA and subject to ACCs under the Act: {1) A desoription of any housing (including project
number and unit numbers Jor addresses]), and the number of affected units along with their
sizes and accessibility features) for which the PHA will apply or is currently pending for
demolition or disposition; and (2) A timetable for the demolition or disposition. Note: This
statement must be submitied fo the extent that approved and/or pandmg demolition

7.0 andfor dispositlon has changed,
{vont’
dy Plans to-conduct the following demolition ot disposttion activities (pursuant to secstlon 18 of the

U.8, Housing Act of 1937 (42 U.8.C. 1437p)) in the plan Fiscal Year.

e Development name; Elizabeth Virricl |
1. Development (project) number: FLOGS- 029
2. Aoctivity type: Demolition [
‘ Disposition
3. Application status: Application approved as modified June 27,
2010 (modifications will be required onoe ownership entiiy has
heoen kentified)
4, Date appiication approved, submitted, or plahned foz"
submission: June 27, 2010
8§, Numbey of trils affaﬁiacf: b&
8, Coverage of acflon: Total development
7. Timeline for activity:
a, Actual or projectad slart date of activily: Demohhon
oompleted: Fall 2041
b. Projected end date of activity: Disposilion projected by
Oct 2013

Demolition/Disposition Activity Description
1a, Development name: Scatiered Sites -B
1b. Development {prolect) number: FLO05-0178
2, Aclivity type: Disposition B {Sale) {Part of
Scott/Garver Disposition}
Demolition B4

3. Application status: Application approved as modified May 26,
2017 (modifications will be required once ownership entity has
_‘ beet! identifled)
4. Date appiication approved, submitted, or planned for
submission; May 26, 2011
8, Number of units affected: 8
8. Goverage of action: Total development
7. Timeline for getivity:

a. Actual or projected start date of activity: Demolitioty

completed: Nov 2011

b. Projected end date of activity: Disposition projected

by June 2073

{Continued on hext page}
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7!0

{Demofition andfor Disposition continned from previeus page

{cont’ Demotition/Disposition Activity Descripﬁon

1a. Development name: Lincoln Gardens
_1b. Development (project) number: FLOGG-019

2. Activity type: Demolition IXi
Disposition B

3, Application status:  Application approved as modlﬁed July
24, 2009 (modifieations will be required once ownershap entity
has beeh Kenfified)

4, Date application approved, submitted, orpanned for -~
submission: July 24, 2009

5. Number of units affected: 47
8. Covarage of actlon: Total development

7. Thnellne for activity:
a. Actual or projected start date of activity: Demoiz{mn

completed: Summer 2011
b. Projected end date of activity: Dispos ftion pro;ecied

by June 2013

Revised 3/5/2013 C Page 17
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7.0

{conf’

Demoiitionmispésition Activity Deseription

Ta. Development name; Scott Homes -Sector (1A (partial)
1%, Davelopment (project) number: FL005-004 (HOPE VI)

2. Activity type: Disposition (Sale) (Part of
Seott/Carver Disposition)

3, Application stafus: Approved Application

4. Date application approved, submitted, or planned for
submission:  08-01-2010

5. Number of uhls affected: 0 (Land only)’
6. Coverage of action: Partial develepment

7. Timeline for aclivity: '
a. Actual or ptofected start date of activity: June 2013

b. Projected snd dale of activity: June 2014

it

Demolition/Disposition Activity Description

1a. Development name: Scott Homes -Sector Il {partial)
1b, Development (project) number: FLO0S-004 (HOPE Vi)

2. Activity type: Disposition D (Ground Lease) (Parf of

Scali/ arver Dispositfon)
Demolition [

3. Application status: Approved Appiication

4. Date application approved, submitted, or planned for
gsubmisgion:  08-01<2010

8. Number of units affected: O (Land only)
6. Caversge of sction: Parfial development

7. Timeline for activity,
a. Actual or projecled start date of activity: Jan 2013

b, Frojected end date of activity: December 2014

(Continued on next page)
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¢ feont

{Demotition andior Disposition continued from previous pags) -

Demolition/Disposition Activity Description

1a. Development name: Scott Homes Sector | {pattial)
1b. Davelopment (project) number; FLOOS-004 (HOPE, VI

5. Activity type! Disposition I (Sale)  {(Parlof
Seoft/Carver Disposition) :

3. Application status: Planned Applicatien

4. Date application approved,; submiﬁed arp anned for
submission; 09-01-2010

5. Number of units affected: 0
8. Goverage of action: Parﬁial development

7. Timeline for activity: _
a. Actual or projected start date of activity: March 2013

h. Projected end date _qf activity: March 204

Note: No demoliion application nesded for 8/C HOPE VI properties, as this activily was

already approved with HOPE VI application.

7.0
{cond

Demolition/Disposition Acfivity Dascription

1a. Dovelopment name: Danie Fascel]
1h. Development {project) number: FLOD5E-034

2. Activity lype: Disposition £

3. Applivation status: Submiiled

4. Date application approved, submitied, or planned for
submission: November 20612

5. Number of unils affected: 151
6. Coverage of aclion: Total development

7. Timeline for activity:
a. Actual or projected stari date of activity: December

2012
b. Projocted end datfe of activity: December 2013

(Continued on next page)
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17,0
{vont’

(Demolition andfor Disposition continued from provious page)

Demolition/Dispasition Activity Description

41a. Development name: Jack O Plaza .
1h. Development {project) number; FL.O05-041

2. Activity type: Disposition B4

3. Application status: Pending

4, Date application approved, submitted, or planned for
submission:  January 2013

1 B, Number of units affected: 200

6, Coverage of action; Total development

7. Timeline for activity:
a. Actual or projected start date of activity: March 2013
h. Projectad end date of activily: December 2013

7.0
{cont’

Demolition/Disposition Acfivity Description

1a, Development name: .Jos Moretll {Partial)
1b, Development {project) humber: FLGDS-012

5. Activity type: Disposition B

3. Application stalus: Submitied

4, Date application approved, submilted, or planned for
submission: November 2012

5, Numbper of units affected: 96 .
&, Coverage of action: Partial development

7. Timeline for activity:
a, Actual or projecied start date of at;twﬁy Decembﬁr

2012

b. Projected end date of activity: December 2013

7.6
4 {eont!

Demolition/Disposition Activity Description

1a. Development name: South Miam! Plnza
1b, Doveloptment (project) number FLODSE-045

2. Activity fype; Dispositior: .

3, Application status: Submilted

4, Date application approved, submitled, or p fanned fof
submisgion:  November 2012

£. Number of units affecied; 87
8. Coverage of action: Tolal development

7. Timeline for activity:
a. Actual or projected start date of aclivity: December
2012

b. Pro;ec’ced ond date of activity. Decembet 2013

1 (Continued on next page)
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1.0
{ {cont’

{Demolition and/or Disposition continued from previois page)

Demolition/Disposition Ac{i;vity Desceription

1a. Development name: Stirup Plaza Elderly
1h, Developmert {project) numbsr FLOOS- 658

2. Activity type: Disposition [X

3. Application sfatus; Submitied

4, Date application approved, subm;tted oF p!anned for

1 submigsion: November 2042 = -~

5. Number of uhlis affected: 100
6. Coverage of aclion: Tolal developtent

7. Timeline for activity:
a. Ackual or pm;ected start daie of actiwty December
2012
b. Projecied end date of activity, December 2013

7.0
(vont’
o)

Demolition/Risposition Activity Descriplion

1a. Development name: Green Turnkey
1h. Development (project) number: FLO0S-028

2. Aclivity type: Disposition X

3. Application status: Pending

4. Date applivation approved, submitted, or planned for
subnission:  January 2013

5. Number of unils affected: 21
8. Coverage of action: Tolal development

7. Timeline for activity:
a, Actual or projected start date of ac.tm{y February

2013

b. Projected end date of activity: December 2013

{ {Gontinued on next page)
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{Damolition andlor Disposition continued from previous page) o
Suminaty of Disposition Planned Applicafions for LIHTC Develcpments that may be required
Y0 under RFP # 794, :
{cont’ 1~ Carlisle Development Group , LLC; . .
d) Development Name . Numberof | Frojecfed Sta Projected End
and Number - Units Date - Date
1. Annie Coleman (FLA 5156} 144 2013 ] 2015
2, Melen Sawyer (FLA 5-57) 104 2013 2015
3. Medvin (GFLAB1OBY 18 2013 2018
1 4. Annie Goleran (FLA 6-18) 210 - 2013 2018
5. South Miami {FLA 5-60) 58 2013 2015 -
8. Gwen Cherry (FLA 5-27) Site © 16 . 2013 2018
7. Gwen Chanry {(FLA 6-27) Site 11 A0 2013 2015
8, Patkside (FLA 5-54) 5 2013 2015
9, Lincoln Gardens (FLAS-9) * 47 2013 2015
10, Victory Homes {FLA 5-07)* 144 2013 2015
2. RUDG, LLC: ,
1, Haley Soige (FLA 5-26) ° 475 2018 - 2015
2. Martin Fine (FLA 548 - 50 2013 2015
3. Robert King High (FLA 5-13) 315 : 2013 ‘ . 2016
4. Smathers Plaza (FLA 5-18) 182 . 2013 2018
5. Jos Morretti (FLAG-12) Parlial 192 2013 2015
8. Three Round Tower (FLA b~ 531 2013 2045
52}
7. Claude Pepper (FLA 5-28) 166 2013 2015
8. Harry Cain (FLA 5-89)* 154 2013 2015
3~ The Michgels Development Company, LLP;
1. Culmet Gardens (FLA 5-75) 75 C 2013 2016
2. Folio# 01-3136 000-0162 Vacant Site 2013 2015
(1165 Nw 11" 8t _ . o
3. Culmer Place (FLA5-49) - 151 2013 2015
4 « Gorman & Company, inc.: .
{1, Modello Homes - [120 1 2013 2015 |
5« Biscayne Housing Group, LLC: S .
1. Follo # 01-3137-031-0200 Yacant Site 2013 2015
(631 NW 11" St)
2. Mow Haven {FLA 5-27) Sile 5 82 2013 ' 2015
3. Rainbow Village (FLA 5-32) 100 2013 2015
§ » Gatfehouse Develfopment Corp.;
4, Folio # 01.4121-000-0010 Vacani Site 2013 2015
{3100 SW 37" Ave.);
7 »_Renaissance Initiative Joint Venture:
[ 1, Ward Towers (FLA 544} * i 200 i 2013 { 2015 1
*Approved by BCGC 2/7/2012,Other projects (no asierisk) approved on 4/27/11 by BGC.
?égnt' | PHCD may submit demolition andfor disposition applications to USHUD for approvals and
g | obtain other required approvals as necessary, including emergency projects such as demolition
of unsafe structures or minor scope projecis.
Revised 3/5/2013 Pagedd Torm HUD-30078 (d72008)
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{c) Gonvers:on of Public Housing. With respect to public housmg owned by a PHA:

1) A description of any bullding or bulldings (including project number and unit count) that
w0 , the PHA ls.required to convert to tenant-based assistance or that the public housing
(cont agency plang to voluntarlly convert; 2} An analysis of the projects or buildings required to

19 be converted; and 3) A statement of the amount of assistance Tecelved under this chapter
to be used for rental assistance or other housing assistance in connestion wtth such
conversion. See guidance on HUD s website at

hitp:fwww, hud. qcv{ofﬂcesfpi}‘tfcenters/sac!conversmn,g{m

- Voluntary Cenversion Initial a3§gssments
Devalopments that are sublect to the Required lmtiai Assessments 84
Developments that are not subject to the Required Initial Assessments based of exemptimns
{e.g., elderly andfor disabled developments not general cocupancy projects): 41
Assesgments conducted for the covered developments: Une,
Developments that may be appropnate for conversion basad on the Raduired initlal
Assessments; Mone
PHCD completed a review of each covered development’s operations as pubﬂc hous!ng, and
{ considered the implications of converting the public housing to tenant-based assisiance. The
initial review indicated that the Voluntary Conversion of public housing t0 tenant-based
assistance Is inappropriate, for the foliowing reasons:
¢ Conversion wouid be more expensive than continuing to cperale the developments as
public housing;
» Removal of developments would hot principally benefit ihe raeldents of the public housing
devslopments included; and )
« It would adversely affect the avallability of affordable housing in the community,
70 {d) Homeownership, A description (Including project number and unit count) administered
(cont by the agenay or for which the PHA has applied or will apply for approval, .
d) 1, Public Housing Homeownership
Public Housing Homeownership Activity Description
T4, Development name; FHA Homes Dade County
1h. Development {prolsct) numbar: FLODS-052C — (160-836)
2. Fedoral Program authotity:  Turnkey Il}
3, Application status: Approved; included in the PHA's Homeownership
PlanfProgram
4. Date Homeownsrship Plan/Program approved, submifted, or
planned for submission: 1878
5, Number of units affocted: 5
8. Coverage of action; FPart of the development
{econtinuad on next page}
Revised 3/5/2013 Page23 ' form HUD-50075 {(4/200%)
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7.0
{cont’ ‘ : ..
d) {1.Public Housing Homeownership continued from previous page)
Puhlic Housing Hameownershm Aotivity Descriptmn
1a. Development name: FHA Homes Dade County
1, Develonment (projech number: FLO05-082C — (180-836)
5. Federal Program authotity: Section 32 of the USHA of 1837
{effective 10/1409)
T4, Application status: Plahhed application (vonvert Turnkey Hif to
Secton 32}
4. Date Homeownership Plan/Program approved, submitied, of
planned for submission: December 2012 '
8, Number of units affecied: 5 — (Number of unifs and planned
application for conversion is dependent upon whother these Tumke v i
uynifts are sofd or nol}
6, Coverage of action: Part of the development
Public Housing Homeownership Activity Description
4a. Development name: Homeownership
1p. Development (project) number: FLOG5-052A (320—834)
2. Federal Program authorily: Turnkey i
3. Application stalus: Approved {mcluded In PHCD's Homeownorship
Plan/Program}
4, Dale Homeownership Planiprogram approved, submitied, or
planned for submission: 1978
5, Number of unlts affected: 2
8, Goverg_ge of action: Total deveiopment
Pub!ic Housing Hommwnershlp Acﬁvrty Description
1a, Development hame: Heritage Village |
1b, Development {prolect) numbet: FLOOS-64 (320- 064)
2. Federal Program authority:  Tumkey fil
3. Application status: Approved {lnoiuded in the PHA's Homeownership'
Plar/Program)
4. Date Homeownership Plan/Program appmved submitted, or planned
for submission: 1977
5. Number of units affscted: 3
8. Coverage of action; Pait of the development
Public Housing Homeownarship Activity Description
1a. Development name: Heritage Village |
1h. Development (project) number: FLO0S-64 (320-064)
2. Federal Program authotity:  Section 32 of the USHA of 1937
(effective 10/1/99)
3, Application status: Approved {inclided in the PHA's Homeownership
Plan/Program for low-income famifies)
4. Date Homeownership Plan/Program approved, submilted, or planned
for submission; 8/20/09
5. Number of units affected: 27
6. Coverage of actior: Part of the development.
Revised 3/572013 Pape 24 form HUD-50075 (4/2008)
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7.0 2, Saction B Tenant-Based Hotmeownership '
A{eont” § PHCD's Bection 8 Homeownershlp Program was approved- by the Miami-Dade Board of
) County Commissioners (BCC) in December 2001, with support from the former Miaml Dade
County Housing and Community Development (HCD) .

The Seotion 8 program is comprised of 14 904 allocated Housing Choice Vouchers {including

125 VASH) and 2,101 Moderate Rehabai!tation project based units. Additionally, PHCD

administers 987 units under the Single Room Qocupancy (SRO) Sestion 8 Moderate

Rehabilitation Pregram and Stewart B. McKinney Act Shelter Plus Care Program, targsting

assistanos o disabled hemeless mdmduais wzih mental iilhess, substance abuse and/or

HIVIAIDS,” _

& Size of Program:

s PHCD is limiting the numbser of parttcepanis inthe homeownershtp program to 200,
Currently there are 188 families in the program. _

b. PHCD-eslablished eligibiity crifetia: :

« The family must be currently in good standing wilh the housing agency, tnciudmg no
ouistanding debt to PHCD for previcus quality standard damages or unpaid rent

«  Meet HUD incothe regjuirements

«  Must earn the minimun wage equivalentio 2, DOG hours anntally at the State of i“{cmda
minimum rate

+ The family musl be In compliance with the current lease

« The family shall not have quality standards violations existing in the unit-
The family shall not have a histoty of late payments

The family must not have a previcus default on a moitgage obtained through a PHCD .

homeownership program,

7.8 3. Additional Homeownership Opportunities

feont’ i+ Asan aitemativi to homeownership, PHCD may consider pursuing lease-to-own oplions
d4) for homeownership units.

7.0 (e}Project-based Vouchers. If the PHA washes to use the project-based voucher program, a
{ (con?’ statemant of the projected number of project-based units and general locations and how
1 d) project basing would be consistent with its PHA Plan. .

Based on availabliity of additional funding, PHCD estimates that # will make available ne mors
than 20% of its Section 8 aliocation for Project-Based assistance,

Current project-based vouchers are located at:
« lsland Place Apartrents - 50 unils since 2004 .
»  Liberty Square Apariments — 24 unils as of Dec, 8, 2010

1 8.0 Capital Improvements. Please complete Paris 8.1 through 8.3, as applicable,

Capital Fund Program Annual Btatement/Performance and Evaluation Report. As part of
8.1 the PHA B-Year and Arnual Plan, annually complete and submit the Capital Fund Program
Annual Statement/Performance and Evaltafion Repori, form HUD—500?5 1, for each current

and open CFP grant and CFFP financing.
{SEE ATTACHMENT)

Reviced 3/5/2013 - Page 25 - ' “Form HUD-50075 (1/2008)

33



Capital Fund Program Five-Year Action Plan. As part of the submission of the Annual Plan,
PHAs must complete and submit the Capital Fund Program Five-Year Aclion Plan, form HUD-

.50075,2, and subsequent annual updates {on a roliing basis, ¢.9., drop surrent year, and add -

latest year for a five year peried). Large capital ffems must be included in the Five-Year Action
Plan. : : o -

{SEE ATTAGHNMENT)

Capital Fund Financing Program (CFEP).

-} Checkif the PHA propoeses to use any portion of ifs Capital Fund Program

(CEPYReplacemant Housing Factor (RHF) to repay debt incutred o fihance capital
improvements, .

NOT APPLICABLE — PHCD IS NOT CURRENTLY UNDER A CAPITAL FUND FINANCING
PROGRAM. .

Revised 3/5/2013 Pope 26 - Torm HUD-56075 (4/2008)
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1 9.0

Housing Needs. Based on information provided by the applicabla Consolidated Plan,
information provided by HUD, and other generally available data, make a reasonable effort to
idantify the housing heeds of the low-income, very fow-income, and extremely low-income
familles who reside in the jurisdiction served by the PHA, including elderly families, famifies .
wih disabllitles, and households of various races and ethnic groups, and other familles who
are on the public housing and Section 8 fenant-based assislance walting Tists. The
identification of housing neads must address isstes of affordabllity, supply, quality,
accessibility, size of units, and location. ‘ _
Housing Needs of Families In the Jurisdiction/s Served by the PHCD:
1 - Family Type.-}- Oversll Afford.-. 1. Supply .. - Quaiity. . ..}. Access Blze |.leca
abltity {House- ~fhifity {Over- | -tion
{House holds Tuing : C crowd-
holds in Suly- etl)
using standard
- > 50% condilons} -
T Incomis
for ront) '
Income <= 34,746 | 18,058 N/A 2,398 1,876 { -
30% of AMI . - I NA NIA
Income >30% | 86,978 | 11,680 N/A 2,562 1,097
but <=560% of NIA N/A
AME
Income >50% | 48,5556 | 4,651 NIA 3,381 2,622
but <80% of . NIA N/A
AML , ' )
b 48,061 24,685 N/A . 3,179 834 .
Elderly NA N/A
Households | 48468 | 17,142 | 14,166 17,142 2,617
" with : NIA N/A
Disabilities ,
Race/Ethniclty | 132,400 9,136 < 7,180 ‘
{Mispanic) NIA N/A N/A NiA
Race/Ethnicity | 37,845 . 2612 2,044 .
(Black} - NIA N/A N/A NA TS
RacefEthnicity | 21,926 ) 1,513 1,184
(White) NIA N/A NIA NIA
Race/Ethnicity | 3,220 223 174
(Asian and NIA - N/A N/A NfA
Other)
Sources of information PHCD used to sonduct this analyeis:
o Consolidated Plan of the Jurisdiction/s; Miami-Dade County Entilement Area
Fiscad Years: 2018-2017
The information provided under the "Overall’ column for Income broakdown, Eldetfy
and Households with Disabilities s based on housing needs for families residing in the
Metro Area (Miami-Dade County less the HUD Enfitlement Citles, Hialeah, Miami,
Miami Beach, Miami Gardens, and North Miaimi, and Homestead).

Ravized 3/5/2013 Pope 27 - s form HOD-50075 (4/2008)
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Sfrategy for Addressing Housing Needs. Provide a brief description of the PHA's strategy
for gddressing the housing needs of families in the jurisdiction and on.the wailting fist in the

- uptoming year, .
8.4 . , . : - o _ -
Need: Shortage of affordable housing for all eligible populations , .
Strategy 1. Maximize the number of affordable units avallable to PHCD within its
cutrent rescurces by: . : :

Reduce turnover fime for vacated public housing unlts and reduce time to renovate public
housing unils. ‘ _

| Seek replacement of public housing units lost tp the ventory through mixed finance, mixed
income developmertt and other financing or funding strategies. ,
Sesk replacement of moderate rehabilitation units lost to the inventory through Section 8
Tenant Proteciion Volichers,

Underlake measures (o elsure access to affordable housing ameng assisted families,
regardless of unit size required. - '

Participate in the Consolidated Plan developmernt progess to ensure coordination with

-| broader comnunity strategles.

Paricipate In the Continuum of Care process in the development of permanent housing for
homaless individuals and families. S
Participating in Miami-Dade County's General Obligation Bond (GOB) program fo expand the
amount of public housing available in Miami-Dade County,

Strategy 2: Increase the number of affordable housing units by:

Leverage affordable housing resources in the community through the creation of mixed -
finance housing. ' .
Pursue housing resources ofher than public housing o Seotion 8 tenant-based assistance,
Continued implementation of tha Saction 8 Homeownership Program and Project-based
Section 8 Vousher Program, contingent on the avaliability of votchers,

Need: Specific Familv Types: Families at or helow 30% of median and at or below §0%
of mediah ' '

Strategy: Target avallable assistance to families:

Continue poficies to support and encourage seif-suificiency.

Need: Specific Family Yypes: Families with Disabilities :

Strategy: Target available asslstanse to Families with Disabilities:

"| Continue implementation and medifications of the Section S04/ADA requirements and the’
Voluritary Compliance Agreement (VCA) batween PHCD and USHUD,

Need: Specific Family Types: Races or ethniclties with housing needs,

Strategy: Increase awareness of PHGD resources!

PHCD complies with all HUD fair housing requirements.

Need: Reduee impediment to Fair Housing choice through education efforts,
strateqy: Continue providing Fair Houaing training to employees.

Additional Information. Describe the following, as well as any additional information HUD
has requested, .

{a) Progress in Meeting Mission and Goals. Provide a hijef statement of the PHA's
progress in meeting the mission and goals described in the §- Year Plan.

0.0
On October 1, 2011, the former Miami-Dade Publis Housing Agency (MDPHA) merged with
Mlami-Dade County's Housing and Comtunity Development (HCD}. Both entities are now
acting as a single unit known as the Miami-Dade Public Housing and Community

Devslopmett (PHCD).

{continued on hext pays)

Revised 3452013 “Page28 T form HUD-S0075 (4/2008)
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{a) Progress in Meeting Wission and Goals {continued from previous page)

Increase the ava;tabii;tx oi decent, safe, and affordable housing:

10.0  |s Inreaching ocoupancy goals, Public Housing has increased its turnover of vacani units.

{cont’ | o On.July 7-31, 2008, PHCD recelved 71,378 applications,

d) «  ©On July 18-20, 2014, the waiting list was reopened for elderly only (82 of ags and over) .
for zero and one bedroom unis in the Public Houging program, Once the elderly
papulation on the walting list Is exhausted, PHOD may select "near elderly" for admission -
into “eldetly” designated public housing units.

o Awalting list for the Helen Sawyer Assésted Living Facilities (ALF) was opened in Apﬁl
2010,

s InJune 2012, PHCD re~mit§ated se!ect:on t)f appbcams from the 2008 Tehant-based
waiting fist to increase unit utilization of the Section 8 HOY Program.

Improve community guality of life and economic vitality.-

o On November 214, 2011, USHUD approved a two-year extension for PHCD's Designated
Housing Plan, des:gnatmg units for cocupancy by elderly families only.

¢ Continue developing partnerships with Resident Councils and other communily partners,

» PHCD Is completing an RFP for an Energy Performance Contractor (EPC). This contract
will Inolude design, instailation, modification, monitoring and operations training for new
and sustainabie equipment and systems, o reduce energy and waler consumption for
-public housing units within the PHCD follo, Countywide.

Ensure equal opportunity i housing for all Ameticans.

«  Continued to implement the Voluntary Compliance Agreement (VCA) requirement to make
lis offices, public housing dwelings and ner-housing programs accessible to people with

disabiliies, Creation and revisions to the Reasonable Accommodation Paolicies and
Procedures, Effective Communication Pollcles and ACOP as required by the VCA have
been completed. The agency has supplemented its ongoing employee’s VCA training
with speaial sessions facused oh the ACOF and spacific reasonable accommoadation
processes,

o Complied with the Fair Housing Act,

s Collscted data from the current wail ists and via post-application questionnaires to gauge
clients' disability-related needs and has submitted a needs assessment to USHUD.
Applicants and residents recelve docurments at move-in and annual recertification that
advise them about their disability-related rights.

¢ Provided Fair Housing irainihg to staff in June 2012,

Improve the quality of assisted housing,

«  Two new methods of Public Housing rent collection were impiementeci
1. Lockbox service, where tenants mal rent payments in the fcrm of persana{ checks,
motiey orders or cashier's checks
2. Online payment system where tenants pay online via www. m:am;dade govihousing.

o Ulility reimbursements are now issued 1o residents through a reusable debrticred:t card
instead of direct check payments.

¢ Completed the transition fo Asset Management Operations in compliance with HUD rule,
24 GFR part 980. Revised and reorganized Assel Management Projects (AMF) as
needed,

« Upgraded the communication aystem at the Applicant Leasing Center {ALC) with \!oxce
Over {nteractive Protocol system (VOIP).

*  Ongoing Quality Assurance Review (QAR) program of residents' files.

The ACOP & S8 Administrative Plan include policies for improving the guality of assisted
housing.

+  PHCD scored 83% for its fiscal year ending 9/30/12 SEMAP thus earning a High
Performer rating.

{continued on next page)

Revised 3/5/2013 ' Page29 - o form HUD-50075 {4/2008)
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10.0
{cont’

BEP #704 and REQ #704A D

(a) Progress in Meeting Mission and Goals (continued from previous page)

¢ A Request for Proposal (RFP) #794 was Issusd July 14, 2011, soliciting proposals from
Developers te maximize and expedite the development potential of over 100 existing
public housing sites and vacant land property slfes, Two hundred and fitteen (216)
responses to proposals were recsived. A selection process resulted in award by the
Board of 7 Developers and 32 development sltes to apply for Low Income Housing Tax

. Credits (LIHTC) Financial dosings on at least five of these properties is antlcipated by end

of 2012, .

¢ Request for Qualifications (RFQ) #794A was Issued Qotober B, 2012, saliciting proposals.
from Developers for a "Developer Pool" 1t is anticlpated that future development
opperiunities will be offered to Developer Pool to develop existing public housing siles, A-
Request for Application (RFA) may be forwarded to the Develaper Podl, ag necessary.

{continued on next page)

Revised 3/572013 Paged0 form HUD-50075 (1/2008)
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L

{a) Progress In Meeting Mission and Goals (continued from previous page) .

Scott/Carver HOPE VI summary and updates:
» Executed a Master Developmant Agreement for Phase 2 of the Scotl/Carver HOPE Vi site

100 under the HOPE Vi grarit on 12-30-08.
{cont' | * Dempolition: Demolition of Sector | was completed in August 2004, .demolition of Sector IV
d) and Carver Homes was completed in April. 2008, and dernolition of Sectors I and ili was

somplated on December 2008, Demolltion of the non-dwelling bulidings in Sector il Is*
anticipated to be completed by 2013, Four of the or glnai 850 units st remain and are
-+ not currently planned for demolition.

o ..Relocation-Program: The relocation of families from:ithe. ScotiICarver HOPE VI site was -
completed on July 3, 2005, Tracking of the famliiies continued with the selected Master
Development team and PHCDY's staff, Communication was maintalned via mallings,
newsletters, requests for residents (o report changas of address, ete.

o The Metlin Mathaws Community Cender continues to offer a computer access point to
foremer Scott/Carver HOPE Wi residents, and provides g point of contact for former
residents to communicate dirsolly with the housing agency. The Center opened in March
2010 for service to forrmer ScoltfCarver HOPE Vi residents.

+ Former Scolt/Carver residents who refiined to Phase | and Phase H are no longer part of
the remaining list of residents tracked by the housing agency.

s HOPE Vi meetings with development team began In 2008 and included Cammunity
meetings, Steering Commiltes meetings, and Sub-committee meelings for Qulreach,
Design, C88 and Re-Ocoupancy, Meetings were held throughout the duration of pre-
construction and construction phases of the project.

o Groundbreaking cersmony was held February 5%, 2010. Financial closing was completed
by September 20, 2010, Construction was completed {or final occupancy.

Grand Opening was held December 12, 2011.

PHCD's website {see HOPE VI link) contains substantial information that the residents
may access. This includes project information, a virual tour, contact sheet, Retui Policy,
Reguast for Transfer Form, Questions and Answers, Scott/Carver HOPE VI Walting List,
Education/Tralning, Section 3/Fmpleyment Opporiunities, Expanded HOPE VI Targst
Area and future phases. -

o In May of 2010, PHOD forwarded via certified mail to former Scott/Carver HOPE VI
residents a cover letter and a Transfer Request Form for residernits to complete by
indlicating thefr interest in returning to the new community. Those who indicated an
interast in returning were placed on the S/C Waiting List and ranked in accordatce with
the Return Policy.

» Several "Road to Return' Workshops were held fo inform residents about the process and
provide Imporiant information aboul returning.

o In December 2010, PHCD forwarded vis certified mail io former SeotifGarver HOPE VI
residents a cover letier and a Request for Oplional Housing form for residents to fill in
indicating thelr inferest in housing opportunities other than Scoltt/Carver HOPE V| Phase
2, which may become available in the Expanded HOPE VI Targst Area. These included
the Project Based Voucher {(PBV) Program and Habitat for Humanity Homeownership.
Availability of the PVB optionisl housing program is dependent upon the avallabliity of
Project Based Vouchers.

{continued on next page)
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{a) Progress in Meeting Mission and Goals {contin ted from previous page)

o The next planned phase for Scott/Catver is Phasa 1l and may include an elderly mixed-
incotne community of approxlmateiy 100 units. The developer is reviswing options for
funding the project. If funding is obtalned, PHCD will work with the development team to
inform the remaining former Scoti/Carver residents who have expressed interest In
returning {o the area, and have not exercised thelr first right of refusal in other HOPE Vi

phases, )

10.0 EXfaancl the sunply of assisted hous g, -

o | 5. Applied for and received HUD ARRA'GFRC grant award for $16, 643,868,00 being utilized

g""""t in the creation of an energy efficient green community for Phase 2 of HOPE VI - .

) +  Received $8,600,000 in Neighborhood Stabilization (NSP1) funds to he utilized in Public

- Infrastruclure deaign and construction for Phass 2.of HOPE VI

Promote seif-sufficlengy and asset development for agsisted households

= -Contintie providing Seotion 3 business applications on-line, promating Section 3 training,
employment and ¢ondracting opporiunities and increasing the number of Sactimn 3
employed persons,

Public Housing FSS Program has 22 program parlicipants,

Section 8 FSS Program maximum size is 176 and there are 147 active F88 paﬂmipants
Foous has beon placed on working with familles to obtain employment in-order to incraase
the humber of families with escrow accounts.

Additlonal Information,

{b} Bignificant Amendment and Substantial Deviation/MModification. Provide the PHA's

definition of “significant amendment” and "substantial devialion/modification”

23(‘3',(, PHCD will sonsider the following as & Substantial Deviation from the Five-Year Plan:

= An overall chahge In the divection of PHCD pertaining {o its goals and objectives.

e The underaking of new program activities thal do not otherwlse further the PHCD's stated
mission or further the goals as set forth in the current Five-Year Plan,

« Insufficient budget authority from HUD necessitating the nesd to alter, reduca, or
{erminate any specific program aclivity, and new program acivilies required or adoptsd fo
refiact changes in HUD regulatione or a8 a result of a declared natlonal or local
amergency, are exempled actions. In such cases, the adminisirative/programmatic
changes will not be considered as a Substantial Deviation from the Flve-Year Plan.

PHCD will consider the following actions as a Sigmﬁcam Amendment or Modification to the
Five-Year Plan and Annual Plan:

+ A change In policy pertaining to PHCD's operations defailed in the Annual Plan

+  Addition of new work ems (excludes emergsncy work) not included in the Capital Fund
Program Annual Statement(s), exceeding a cumulative average of 20% of the current |
fiscal year's grant,

»  New program aciivities required or adopted to reflect changes in HUD regulations or as a
result of & declared national or local emergency are exempted actions. Ih such cases, the
administrative/programmatic changes implemented will not be consldered as a Signifisant
Amendment or Modification fo the Five-Year Plan and Annual Plan.

- Revisod 3/5/2013 ) Pagp3z - form HUD-50075 (4/2008)
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1.0 | Required Submisston for HUD Field Office Review. In addilion to the PHA Plan template
, (HUD-5D075), PHAs must submit the following documents. ems (a) through (g) may be
submitied with signature by mail or electronically with scanned signatures, bul electronic
submisslon is eneouraged Hems (h) fhrough (i) must be attached electronically with the PHA
Pian. Note: Faxed coples of these documents will not be accepted by the Field Office,
(a) Form HUD-50077, PHA Cettiffoations of Compliance with the FHA Plans and Related
Regulations {which includes all cerfifications relating to Clvil Rights}

(b)l Form HUD-80070, Certification for a Drug-Froe. Workplace (PHAs recsiving CFP grants
only)
(0) Form HUD-60071, Gertifieation of Payments to Influence Fedsyal Transactions {PHAs _
receiving CFP grants only)
| {eh Form SF-LLL, Disclosure of Lobbying Aollvitfes (PHAs receiving CFP grants on}y}

(e} Form SF-LLL-A, Disclosure of Lobbying Aotivitias Conlinuation Sheet (PHAs receiving

CFP grants only}
{t) Resident Advisory Board (RAB) comments. Commaiits recelved from the RAB must be

submilted by the PHA as an attachment to the PHA
Plan, PHAs must also include a narrative deseribing theit analysis of the recommendations
and the decisions made on these recommendations,

SEE ATTAGHMENT
{g) Challenged Elements
NOT APPLICABLE

(h) Form HUD-50078.1, Capital Fund Program Annual Slatement/Performance and
Evaluation Report (PHAs recelving CFP grants only)

SEE ATTACHMENT
(i Form RUD-50075.2, Capltel Fund Program Five-Year Action Plan {PHAs recewmg CFP
grants oniy)
SEE ATTACHMENT
Roviged 3/52013 l . ' Page 33 ' form HUDS0073 (4/2008)
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Attachment 2

PUBLIC HOUSING AND COMMUNITY
DEVELOPMENT

- ADMISSIONS AND CONTINUED
OCCUPANCY POLICY
(ACOP)

Revised: 3-20-13
BCC Adopted: TBD

EFFECTIVE: TBD

This material is available in accessible format upon request. Please call the ADA Coordinator at
(786) 469-2155 (telephone) or Florida Relay Service (800) 955-8771 (TDD/TTY).
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Admissions and Continued Occupancy Policy -
. Program Administration '

A. Purpose of the Admission and Continued Occupancy Policy

This Admission and Continued Occupancy Policy (ACOP) is a supporting document to
Public Housing and Community Development’s Public Housing Agency (PHA) Plan. |t shall
be available for public review during regular office hours Monday through Friday at its main
administrative office located at 701 NW 1st Court, and at the Public Housing and Site
Offices.

The purpose of the ACOP is to establish written policies in accordance with United States
Department of Housing and Urban Development (USHUD) regulations and in regards to
matters not covered under the USHUD regulations, but left to local discretion for the Public
Housing Program, as established by the United States Housing Act of 1937. The
regulations that govern these programs are documented in Title 24 of the Code of Federal
Regulations (CFR) Parts 5, 960, 966 and other applicable regulations promulgated by the
USHUD.

B. Public Housing and Community Development (PHCD)

Miami-Dade County, a political subdivision of the State of Florida, is the local government
entity responsible for affordable housing programs, administers assisted housing programs
through its housing department, Public Housing and Community Development or its
successor agency or department, hereafter referred to as the “Agency” or “PHCD.
Although the Agency has responsibility for all day-to-day operations of the Public Housing
programs, any revisions to this policy after its adoption, requires approval from the Board of
County Commissioners and/or other authorized PHCD officials.

Administration of the Public Housing programs shall comply with applicable Federal, State
and local law, Public Housing regulations, handbocks, and policies promulgated by
USHUD, and other federal laws including but not limited to: the United States Housing Act
of 1937, as amended, the Fair Housing Act, as amended, the Civil Rights Act of 1964, as
amended, Section 504 of the Rehabilitation Act of 1973, as amended, and Section 3 of the
Housing and Urban Development Act of 1968, as amended.

For more information visit PHCD's website at www. miamidade.gov/housing

C. Ann Marie Adker Consent Decree, et al v Miami-Dade County and USHUD
{Adker Decree).

The Adker Decree expired August 1, 2009. PHCD will ensure that the eligibility process is
completed for mobility pool members that commenced the process prior to the expiration of
the Adker Decree. Notwithstanding the expiration of the Adker Decree, PHCD shall comply
with Miami-Dade Board of County Commissioners’ Resolution No. R-1075-09 adopted on
September 1, 2009. Pursuant to that resolution, PHCD and all County departments that
administer affordable housing programs shall:
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» Ensure that the mandates of the Adker Decree of providing desegregative
opportunities to all residents, participants and applicants of public housing, Section 8
Housing Choice Voucher, Section 8 Moderate Rehabilitation and other federally
subsidized project-based and tenant-based housing programs adminisiered by the
County are continued,

e Maintain the current Adker-related provisions in the PHCD’s Admissions and
Continued Occupancy Policy and Section 8 Administrative Plan;

» Designate a person(s) or division within the Agency to be responsible for ensuring
compliance with the terms of Board’s resolution; and

» Provide any reports required by the Board, the Mayor or the mayor's designee.

D. Voluntary Compliance Agreement

In March 2005, the County executed a Voluntary Compliance Agreement (VCA) with
USHUD, which requires the County to construct or convett 478 public housing units and
common areas to comply with the Uniform Accessibility Standards (UFAS), the Fair
Housing Act and the Architecture Barriers Act.

E. Fraud and Crime Control Program

PHCD investigates allegations of fraud or illegal activity committed by housing program
applicants and residents to include family members included in the lease. Incidents of fraud
or illegal activity may be reported to PHCD’s fraud hotline telephone number at 786-469-
4105. All calls are confidential and callers will remain anonymous.

An additional approach to reduce crime in public housing sites is the Public Housing Crime
and Reduction program, which involves a coordinated effort by local law enforcement
agencies. Non-emergency suspicious activities shall be reported by calling 305-638-6308.
Miami-Dade County’'s OIG works in conjunction with PHCD to prevent and eliminate crime
and fraud in PHCD housing programs. PHCD may refer cases to Miami-Dade County’s
OIG, or local law enforcement agencies with jurisdiction to investigate housing fraud,
criminal and fraud cases for legal prosecution and collection of debt, if applicable. Miami-
Dade County’s OIG representatives will attend grievance hearings as required, when PHCD
proposes to deny admission or terminate tenancy regarding cases they have investigated or
prosecuted.

in an effort to maintain crime control in PHCD's public housing developments, each site
manager shall obtain a “no trespass” listing of people who have been terminated from the
program as a result of drug, violent and non-violent criminal activities, including domestic
violence. Such list is issued by local law enforcement or state attorney’s office and may be
updated with additional names as required by court stipulations. The list must be included
in PHCD's shared drive and be posted in conspicuous places in each development.
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F. Assistance to Limited English Proficiency (LEP) Persons

Assistance to Limited English Proficient Persons

According with HUD's Final Guidance to Federal Assistant Recipients Regarding Title VI
Prohibifion Against National Origin Discrimination Affecting Limited English Proficient Persons
(Final Guidance), PHCD is committed to ensure direct access {o its program and activities to all
applicants and program participants, regardless of the primary language they speak.

A Limited English Proficient (LEP) person does not speak English as the primary language and has
limited ability to read, write, or understand English at a level that permits the person fo
communicate effectively in the course of applying or receiving services or benefits from recipients
of federal funds.

a. Four Factor Analysis

The Final Guidance defines a self-assessment method to assists agencies receiving HUD funds in
determining the extent of their obligations to LEP persons. PHCD has conducted the following
four-factor self-assessment and concluded that Spanish and Creole are the non-English languages
most commonly spoken by the LEP population it serves:

1. The number or proportion of LEP persons eligible to be served or likely to be encountered by
the program or grantee (persons speaking a language other than English exceeds five percent
(5%) or 1,000 persons, whichever is less),

2. The frequency with which LEP persons come in contact with the program;

3. The nature and importance of the program, activity, or service provided by the program to
people’s lives; and

4. The resources available to PHCD and its costs.

b. Language Assistance Plan {LAP) and Safe Harbor

PHCD posts Spanish and Creole signs at its administrative and site management offices (public
places) and on its website to inform LEP persons that free oral interpretation services and
translation of vital PHCD's documentis are available upon request. Additionally, applicants and
program participants are informed of their ability to request an interprefer in all written PHCD's
advertisements and nofifications related to hearings, interviews, scheduled appointments, and
adverse action notices.

1. Staff Training

PHCD employees are provided with training on the LEP policy requirements, their role in
assisting LEP persons, and with information on the resources available for LEP persons
and how to access these resources.

2. Oral Language Interpretation

PHCD utilizes bilingual staff members fluent in Spanish or Creole who provide oral
language interpretation to LEP persons at face-to-face or telephone contacts, as needed.
Also; oral language interpretation services may be provided for scheduled appointments,
meetings, informal reviews, hearings and interviews, upon request five (5) business days in
advance, from the Section 504/ADA Coordinator. The Section 504/ADA Coordinator
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secures oral translation services from approved vendors, according to the County's
procurement procedures.

L.anguage interpretation services are offered to LEP persons for activities including but not
limited to the following:

Eligibility Interview

Voucher Briefing

Rental interview and Lease Signing

Initial, Annual, and Interim Reexaminations
Transfer and Resident Tenancy Application
Reasonable Accommodation Requests
Conferences, informal Reviews and Hearings

*« ¢ 8 & 9

PHCD staff is prohibited from requiring or asking LEP persons to bring their own interpreter.
If a LEP person requests that an aduif family member or friend (18 years of age or older)
provide interpretation, this practice is acceptable only if it is his/her choice. The LEP person
will be advised by PHCD staff about the availability of free language services.

3. Written Language Translation of Vital Documents

HUD’s Final Guidance defines vital documents as "those that are critical for ensuring
meaningful access by beneficiaries or potential beneficiaries generally and LEP persons
specifically.” PHCD uses the County’s translation services provided by the Community
Information and Outreach (CIO) Department to franslate its vital documents and
advertisements into Spanish and Creole.

PHCD has translated into Spanish and Creole the following vital documents. They are
available in the shared drive, at H:\Compliance Reference Library\Forms - Agency Master
Folders and must be provided to LEP persons upon request.

Consent and complaint forms
Intake forms with the potential for important consequences
» Written notices of rights, denial, loss, or decreases in benefits or services, and other
hearings
Notices of termination of assistance and eviction
Notices of advising LEP persons of free language assisiance
Notices of public hearings, especially those that meet Community Planning and
Development's citizen participation requirements
Public Housing Lease and tenant rules, and/or
Applications to participate in a recipient’'s program or activity or to receive reclplent
benefits or services.

c. Monitoring and Updating

PHCD will periodically review and assess its LEP policy, based on Miami-Dade. County’s
demographics and changes in HUD regulations.
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G. Mixed Finance Developments

From time to time, the County has and may continue to engage in mixed-finance
development, which includes construction of new and rehabilitation of existing County-
owned public housing, as authorized by 24 CFR Part 941, Subpart F, and other applicable
laws and reguiations. Through this process, County-owned public housing properties may
be leased to private developers through a long-term ground lease and other applicable
mixed-finance agreements and documents. The properties would then be managed by
entities other than County herein called “the entity.” Notwithstanding any contrary provision
within this ACOP, the County may delegate certain admissions and occupancy functions as
discussed within the ACOP to the entity and/or managers of those mixed-finance
developments. Provided, however, that such admissions and occupancy functions must be
performed in accordance with this ACOP and applicable public housing requirements
(including any deviations from the ACOP as permitted hereunder, as set forth in this
section) and such delegation does not relieve the County from ultimate responsibility with
respect to the foregoing.

The County acknowledges that such mixed-finance developments may be subject to federal
Tax Credit Requirements. For purposes of this Policy, Tax Credit Requirements shall mean
any and all matters required by Section 42 of the Internal Revenue Code of 1986 and
regulations thereunder (Section 42), the rules promulgated by Florida Housing Finance
Corporation (FHFC) or any agreement with a condition of receipt of tax credits, whether or
not such requirement is explicitly stated in Section 42, or FHFC requirements.

In order to facilitate compliance with Tax Credit Requirements, this ACOP shall be deemed
amended with respect to any mixed finance development in order {o conform any provision
herein to applicable Tax Credit Requirements, unless such policies are otherwise required
by applicable public housing requirements. Examples of policies that may be different than
what is set forth in the ACOP but that are nevertheless permissible under this section
include, but are not limited to;

{i) the requirement for annual re-certifications (to the extent required by Tax Credit
Requirements) and modifications to the tenant lease to conform with Tax Credit
Requirements; and -

(i) different income limits, income tiering requirements and rent limits consistent with
what is permissible or required in accordance with Tax Credit Requirements.

Under this section, the entity will carry out screening and eligibility determinations with
respect to such Tax Credit Requirements, including determinations related to transfers of
new admissions from other public housing developments, new admissions and continued
eligibility of existing residents. Notwithstanding anything herein to the contrary, any public
housing resident who is eligible under applicable public housing requirements, but not
eligible under Tax Credit Requirements shall be referred o the County by the Entity and will
be re-housed by the County in accordance with the transfer provisions set forth in the
ACOP.

The County further acknowledges that certain terms or requirements pertaining fo the public
housing units may be negotiated between the County and the entity of each mixed-finance
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development, such as income tiers and transformation remedies, and effectuated through
the execution of the Declaration of Trust and Restrictive Covenants, the Regulatory and
Operating Agreement, the Mixed Finance ACC Amendment and applicable management
documents. Provided, however, that notwithstanding anything contained in those
documents to the contrary, the applicable public housing requirements shall control.

As used herewith, the term “applicable public housing requirements’ shall mean the
following: the U.S. Housing Act of 1937, HUD regulations thereunder (and to the extent
applicable, any HUD-approved waivers of regulatory requirements); any other federal laws,
regulations, notices and Executive Orders pertaining to public housing; the Annual
Contributions Contract between HUD and the County (as amended by Mixed-Finance
Amendments), this ACOP, and applicable tax credit management plans and agresments as
those requirements may be waived or amended from time to time.
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Il. Eligibility for Admission and Processing of Applications

A. Affirmative Marketing

PHCD’s marketing plan ensures inclusion on its waiting list of all people without regard to
race, national origin, color, sex, religion, age, disability, familial and marital status, ancestry,
sexual orientation, gender identity, transgender or source of income.

The opening of the waiting list will be advertised at a minimum in each of the following
newspapers: The Miami Herald, the largest paper of daily general circulation; The Miami
Times, the paper with the largest circulation among African-Amerticans, Diario Las
Americas, a Spanish publication; the Haiii en March, a Haitian publication; and The Voice, a
publication for disabled people. The opening and closing dates of any open waiting list
period will be advertised in advance. The waiting list ranking process will be conducted per
the State of Fiorida laws.

1. Qutreach to Very-Low Income Families.

Efforts will be taken to ensure outreach to Miami-Dade County's eligible population
providing information of all opportunities to apply for program assistance. In order to
reach the widest eligible population, the agency may use special outreach in any of the
following methods:

L]

L]

9 & @ @

Notice to churches, synagogues, and other places of worship;

Notice to government offices including but not limited to Miami-Dade County
regional libraries, Miami-Dade County Community Action Agency, Social
Security Administration, State of Florida Department of Children and Families,
Legal Services of Greater Miami, Inc., or other agencies designed to assist the
low income community;

Notice to agencies that assist the elderly or disabled;

Public service announcement on radio or television;

Announcement at public meetings; and

Any other methods deemed appropriate to increase the scope of outreach for
eligible applicants,

2. Marketing and informational materials will:

Comply with Fair Housing Act requirements on wording, logo, etc.;

Describe the application process, waiting list, and preference structure
accurately;

Use clear and easy to understand terms and distribute in more than English-
language print media;

Contact agencies that serve potentially qualified applicants least likely to apply
(e.p. the disabled) to ensure that accessible/604/ADA-adaptable units are
offered to applicants who need their features;

Make clear who is eligible: low income individuals and families; working and
non-working people; and people with both physical and mental disabilities; and
Be clear about PHCD's respensibility to provide reasonable accommodations to
people with disabilifies.
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B. Qualifying for Admission

1. Placement on the waiting list does not indicate that the applicant is eligible for
admission. A fihal determination of eligibility will be made when the applicant is
selected for interview from the waiting list. It is PHCD’s policy to admit into its housing
programs only qualified applicants.

2.

An applicant is qualified if he or she meets all of the following criteria:

ow

Is a family, as defined in Appendix | of this ACOP;

Meets USHUD requirements on citizenship or immigration status as described in
item # 3 below,;

Is within USHUD's established income limits for new applicants or cantinually
assisted tenants;

Provides documentation of Social Security numbers for all family members
except for those individuals who do not contend that they have eligible
immigration status {See section 11.B.4 belowy);

Provides documentation validating identity of each adult or emancipated minor;
and

Meets the Applicant Selection Criteria in Chapter I, of this ACOP, including
completing a PHCD-approved pre-occupancy orientation session, if requested.

Citizenship or Eligible Immigration Status

in order to determine family’s eligibility for full assistance or prorated assistance, PHCD
is required to verify the citizenship and/or immigration status of each individual family
member, unless they do not contend that they have eligible immigration status. Details
of the requirements are described below.

a. There are four categories of citizenship/immigration status:

1. Eligible citizen

2. Eligible noncitizen
3. Ineligible noncitizen
4. Pending verification

b. The Declaration of Citizenship or Eligible Immigration Status form must be sighed by
all family members (or by parent or guardian if family member is a minor) and Notice
of Section 214 Requirements form must be signed by all applicants. Documents to
verify citizenship or immigration status may be required as indicated below.

c. A citizen/national may submit one of the following documents:

o U,S. Passport

o U.S. Birth Cerlificate

» Puerto Rican Birth Certificate (will only be accepted if issued after July 1,
2010)

» Certificate of Citizenship

s Naturalization Certificate
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Voter's Registration
Other documents as may be required by USHUD

d. A noncitizen eligible immigrant must have permanent residence, refugee or asylee

status to be eligible for assistance. Acceptable document of eligible immigration
status for noncitizens is one of the foliowing documents:

«. Permanent residents: Permanent Resident Card (Form 1-551), also known as
the “Green Card.”

s Asylees: Asylum Approval Notice, Employment Authorization Document (EAD),
or Arrival-Departure Record (Form 1-94), along with government-issued ID card
with phofo.

» Refugees: Refugee Approval Notice or Employment Authorization Document

(EAD).

« For non-citizens sixty-two (62) years of age and older receiving assistance

under a covered program on September 30, 1996 or applying for assistance
after that date, a signed declaration of eligible immigration status and proof of
age is required.

e. Documents must be current and unexpired.

f.

g.

Declaration of Ineligible Immigration Status: An individual may contend not to have
eligible immigration status. The family must identify in writing which family member
does not contend to have eligible immigration status.

A mixed family is composed of both eligible and ineligible members. A mixed family
may be qualified for continued assistance if it meets ali of the following conditions;

» The family was receiving assistance under a Section 214 covered program
on June 19, 19985, which is when the Noncitizens rule became effective.

» As long as one family member is either a citizen or eligible noncitizen, the
family may qualify as a “mixed family” and the housing assistance must be
pro-rated based on the family members who are either citizens or eligible
immigrants, which means they will pay a higher rent than they would if all
family members were either citizens or eligible (24 CFR 5.508).

» The family does not include any person without eligible immigration status
other than the Head of Household, spouse, co-head, and parents or children
of the Head, spouse, or co-head. A family granted continued assistance
before November 29, 1996 is entitied to receive non-prorated assistance. A
family granted assistance after November 29, 1996 must receive prorated
assistance {24 CFR 5.518(a) (2)).

» A single member household without eligible citizenship or eligible
immigration status is not eligible for assistance and may not be admitted into
the assisted housing program.

h. Documentation proving citizenship or eligible immigration status must be provided to

PHCD within ten (10) business days. PHCD may extend the submission period,
which shall not exceed thirty (30) days. The family members coded as ineligible
noncitizens are required to submit evidence of changes in eligible immigration status
while being continuously assisted under the program. PHCD shall verify with DHS
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through primary, and if necessary, secondary verifications of the immigration status
for each family member as follows;

o Primary Verification. The DHS SAVE system provides automated
immigration status,. This must be done as part of the applicant eligibility
process or additions to househoids.

» Secondary Verification: f primary verification is unsuccessful and the family
member has disclosed eligible immigration status and presents valid
immigration documents, a secondary verification must be immediately done.
This consists of mailing a DHS form with copies of the immigration
documents. :

i. Pending Verification of immigration status: When the primary or secondary
verification of immigration status that was timely submitted has not been received.
Also, when an appeal by the individual with DHS is pending.

j. Once the applicant or participant has provided the immigration documents, PHCD
may not deny, delay or terminate assistance solely on the basis that the primary or
secondary verification of the immigration status has not been completed.

k. In circumstances where DHS has not verified eligibility, the family will be provided
with a written notice that shall include:

» That the family has a right to request an appeal to DHS of the results of the
verification of immigration status;

s That the family has the right fo request an informal heating with PHCD
upon completion of the DHS appeal. Such hearing shall be in ‘accordance
with hearing procedures in Chapter IX of this ACOP;

s That housing assistance may not be denied or terminated until the
conclusion of the DHS or PHCD appeal process; and

+ Notification of the type of assistance for which the family may be eligible
{continued assistance, temporary deferral of assistance or pro-ration of
assistance). '

4. Mandatory Social Security Numbers

Effective January 31, 2010, all members of the household, except those that do not
contend eligible immigration status, must provide appropriate documentation of his or
her Social Security Number (SSN) before the household member is admitted into the
program. '

-a. Disclosure requirement for applicants

At the time applicant's eligibility is determined, each applicant must submit: 1) the
complete and accurate SSN assighed of the applicant and each member of the
applicant's househeld, including the live-in aide and children under the age of six
(8), unless the member of the household does not contend that they have eligible
immigration status, and 2) required documentation to verify each SSN as referred in
paragraph {c) below.

b. Disclosure requirement for progrém participants
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+ |Initial Disclosure: Each participant whose initial determination of eligibility began
before January 31, 2010, except for those age 62 or older as of January 31,
2010, must submit a complete and accurate SSN and documentation to verify
the SSN at the next interim or regularly scheduled reexamination if the
participant has:

o Not previously disclosed a SSN to the agency; or

o Previously disclosed an SSN that HUD or SSA determined was
invalid; or

o Beenissued a new SSN,

» Subsequent Disclosure: When an additional household member is added to the
household, including a new borh or live-in aide, a complete and accurate SSN
for each new member must be provided and verification provided at the time of
the request or at the time of processing the interim reexamination or
recertification of family composition that includes the new member, unless the
member of the household does not contend that they have eligible immigration
status. If the additional household member is under the age of six and they have
no SSN, a SSN must be applied for and documentation submitted at the time of
the request to add the child to the household.

c. Verification of SSNs

Applicants and participants must submit one of the following documents to confirm

their SSN:

+ Avalid 88N issued by the Social Security Administration (SSA), or

« An original document from a federal or state government agency that contains
the individual's name and SSN, along with identifying information of the
individual (i.e. address, date of birth, etc.)

Referral sources for _app!icants and participants who need to request a SSN or
information: Information regarding S8N cards is available at www.socialsecurity.gov
or (800) 772-1213.

d. Time frame to submit documents o confirm the SSN

» Applicants: If at the time of eligibility, the documents to verify the SSN for each
family member cannot be submitted and the applicant is otherwise eligible, the
applicant may retain his or her place on the waiting list for the program, but
cannot become a program participant until the required documents to confirm
the SSN is provided. Applicants may be given up to 90 days, or 120 days for
applicants 62 years or older, to submit documents confirming each household
member's SSN.

« Program Participants: Next annual or interim reexamination or within 80 days of
request date, or 120 days for participants 62 years or older.

+« PHCD may grant additional time up to 90 days, only if there are unforeseen
circumstances beyond the family’s control that prevent the family from compiying
with the SSN requirements.

e. Penalties for failing to disclose and verify SSN:
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= Applicants: PHCD must deny the eligibility of an applicant if the applicant does
not meet the applicable SSN disclosure, documentation and verification
requirements by the time eligibility is determined or within the period of time
established by PHCD to provide documentation in item (d).

= Program participants: PHCD must terminate the assistance or the tenancy, or
both, of a participant if the participant does not meet the applicable SSN
disclosure, documentation and verification requirements. .

5, Verification of identity:

a. Ineligible Immigration Status: Adult or emancipated minor applicants that do not
contend eligible immigration status will be required to confirm their identity providing
any of the following documents:

-

Foreign passport

Foreign driver’s license

Foreign birth Certificate

ldentification card issued in US

Foreign military identification card

Other documents as may be required by USHUD

b. Citizens or Eligible Immigration Status: Required documentation validating identity of
each adull or emancipated minor having citizenship or eligible immigration status:

State issued driver's license (current and unexpired), or

State issued identification card {(issued within the last ten years)

U.S. passport (current and unexpired)

US issued immigration verification documents that contain a picture of
individual (issued within the last 10 years)

Military identification card

Other documents as may be required by USHUD

6. Legal Capacity:

The head of household of the family must be eighteen (18) years of age or older at the time
of application, or have been emancipated by a court of competent jurisdiction, otherwise the
family will be removed from the waiting list. The head of household must have the capacity
under state and local law to enter into a legally binding lease agreement, where the tenant
is bound by the terms of the lease.

. Waiting List Management

PHCD has a community-wide waiting list with separate rankings for its programs: one for
Project-based programs and another for Tenant-based programs:

1. The Project-based programs include the folldwing:
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» Conventional Public Housing, including Assisted Living Facilities
» County—owned Section 8 New Construction{™}

(*) County-owned Section 8 New Construction Developments: Miami Gardens,
Wynwood, Singer Plaza, Litlle Havana i, Riverside, Gibson Plaza, Coconut Grove,
Goulds and Perrine Rainbow.

2. The Tenant-based programs include the foliowing:

« The Housing Choice Voucher Program, and all targeted programs including but
not limited to:

Family Unification Program (FUP);

Veterans Affairs Supportive Housing (VASH);

Mainstream Vouchers for Non-Elderly Persons with Disabllities (NED);
Project-Based Voucher Program; and

Moderate Rehabilitation Program

. # & » 9

The requirements for the Tenant-based programs are included in the Section 8
Administrative Plan.

3. A specific list, ranked through a computerized lottery system, was established
exclusively for former residents of Scott/Carver Homes to return to the HOPE VI Target
area.

4. Paosition on Waiting List

For the Public Housing program, each applicant will be categorized by the type (e.g.,
general occupancy, elderly designated buildings, elderly and individuals with disability
designated buildings, unit with accessible features and size (number of bedrooms required)
of unit}). Applicants who qualify for any local preferences that may be established shall be
given priority for housing placement over non-preference applicants.

5. Movement on the Waiting List

Each applicant family moves up the waiting list in sequence, based upon;
¢ A neutral lottery system that determmes the applicant's ranking on each
program. .
« |ocal preference.
s Type and size of unlt required.

When an applicant reaches the top of the Pr0]ect -based Waiting List, the applicant’s
information will be verified, including any local preference request, so that the applicant may
be certified eligible to receive benefits. Applicants failing to provide verification of local
preference will not be eligible for said preference and will be restored to the general waiting
list. Applicants determined ineligible for local preference will be promptly nofified of their
change in status. ‘

Rev 3-20-13
67



Admissions & Continued Occupancy Policy
PROPOSAL FOR FY 2013-2014

Applicants determined ineligible will be promptly notified of their ineligibility and the reason
for the determination, and shall be provided an opportunity for an informal review if
requested within thirty (30) days of the notice.

6. Changes to Family Composition

Changes to the family composition shal! be considered and documented at the time such
changes occur.

a. Reguests for additions to the famify composition are to be made in writing by the
head of household and are restricted to:

» Spouses, co-heads, or domestic pariners (see definition of Family in Appendix [
of this ACOP), children born {o, adopted, or otherwise granted custody by
operation of law, including foster children. PHCD will require documentation that
the head of household has authorization to include a minor as part of the
household. Court approved custody or guardianship is not the only mechanism
for establishing that a head of household has authorization to include a minor in
the family composition. Addition of minors may also be permitted for families in
which one (1) or more children live with the designee of the parent or legal
custodian, with the parent or custodian’s writien consent. Documentation can
include but is not limited to court documents, pre-need guardian, school records,
other state and federal public assistance documentation, or power of attorney.

s Immediate relatives (sons, daughters, brothers, sisters, parenis, grandparents
and grandchildren), may be added for humanitarian and extraordinary reasons,
including reasonable accommodation for a family member on a case-by-case
basis and approved by the division director or designee.

b. Addition of a Live-in Aide

» PHCD will consider approval of a written request for a live-in aide (see
definition in Appendix | of this ACOP) as a reasonable accommodation, upon
written verification that the elderly, near elderly, or disabled person requires
the services of a live-in aide. For the Live-in Aide Request and Verification
forms, refer to Appendix IV of this ACOP, Reascnable Accommodation
Policies and Procedures.

» The live-in aide is a household member not a family member. The income of
the live-in aide is not considered towards the calculation of the family’s
annual income.

» The live-in aide may live in the unit solely.to care for the disabled family
member and qualifies for occupancy as long as the individual requires the
supportive services.  PHCD shall deny occupancy of the unit to the live-in
aide after the disabled resident, for whatever reason, no longer resides in the
unit.

» A relative may be considered as a live-in aide, but must meet all the above
criteria and be qualified to provide the care for the family member. The head

Rev 3-20-13
68



Admissions & Continued Occupancy Policy
PROPQSAL FOR FY 2013-2014

of household and the live-in aide shall acknowledge that the live-in aide does
not have any rights to the unit. The live-in aide does not qualify for continued -
occupancy as a remaining family member, by signing the Live-In Aide
Agreement which shall become an addendum to the resident’s lease (for the
Live-In Agreement form, refer to Appendix IV of this ACOP, Reasonable
Accommodation Policies and Procedures).

Under extraordinary circumstances, upon approval of the division director,
relatives satisfying the definition of a live-in aide wanting to have remaining
family status may be added to the family composition as a family member
and not as a live-in aide. In such case, the relative’s income will be
considered in the family’s annual income,

An eligible live-in aide may be granted up to one (1) additional bedroom if
approved as a reasonable accommodation. The live-in aide may have PHA-
approved family member(s) live with him/her in the unit, as long as housing
quality standards {(HQS) are not viclated and there are no more than two
people per bedroom or living/sleeping space (PIH Notice 2010-51). If
additional family members result in violation of HQS, or do not meet the
eligibility requirements set forth below, this specific live-in aide may not be
approved. No additional bedrooms will be provided to accommodate the five-
in aide’s family members.

The live-in aide {(and family, if any} must provide the following documents as
part of the admission criteria described in this chapter:

o Proof of identity (see B. 5. above)

o Verification of birth date

o A social security number, (see Section li, B, 4 above).

o Other documents as may be required by USHUD

The live-in aide (and family, if any) will be asked to sign forms which include
but is not limited to the following: :
o Live-in Aide Agreement
o Authorization to Check Information
o Authorization to Obtain Criminal Background
o Authorization for the Release of Information/ Privacy Act Notice
{Form HUD-9886)
o Debis Owed to Public Housing Agencies and Terminations (Form
HUD-5267) :
o What You Should Know About EIV (Form by HUD)

PHCD will verify information of the live-in aide (and any family members)
through EIV for debt owed to another housing authority or program, or
whether a prior termination has been cieared.

The live-in aide individual (and any family members) may be denied for the
following reasons: ,

o Commits/committed fraud, bribery or any other corrupt or criminal act
in connection with any federal housing program.
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0 Unauthbrized household members.

o The screening process shows a pattern of arrests within the last ten
{(10) years of engaging in drug or viclent criminal activities excluding
murder, arson, aggravated felony battery and sex-related crimes not
subject to lifetime registration under a state sex offender registration
program.

o Violent criminal activities shall include any criminal activity that has as
one (1) of its elements the use, attempted use, or threatened use of
physical force substantial enough to cause, or be reasonably likely to
cause, non-trivial bodily injury or property damage.

o A sex offender according to State Laws. PHCD will perform
nationwide background checks. The nationwide background check
will be conducted online using a database available at
www.nsopw.gov(PIH Notice 2012-28).

o Owes rent or other amounts to the PHA or to another PHA in
connection with Section 8 or public housing assistance under the
1837 Act. '

¢. Removals from the Family Composition:

» Applicants (see Chapter IV, section C. regarding removal of Residents and
Unauthorized Persons)

o Any adult family member, including the head of household,
requesting to be removed from the family composition must provide a
-notarized statement agreeing to the removal, signed by the adult
family member and the head of household.

o The notarized statement must be accompanied by two (2} pieces of
supporting documentation from different sources showing that the
family member is no longer residing in the subsidized unit.
Supporting documentation to prove another residency may include,
but is not limited to, a copy of the dwelling lease agreement, utility
bills, or official mail (from a Federal, State, County or City
government agency) properly dated {no more than two months old),
showing the new address. PHCD may request additional
documentation to verify the permanent relocation of the family
member requesting removal.

o If the adult family member is unable to provide the notarized
statement agreeing to removal from the family composition, the head
of household must provide a written statement explaining the reason
why the family member is unable to provide the statement and
provide supporting documentation, if available (e.g. death certificate,
jait order).
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o For removal of minors, the head of household must provide a signed
notarized statement accompanied by supporting documentation -
showing that the minor is no longer residing in the- subsidized unit.
Supporting documentation to prove another residency may include,
but is not limited to, school records, custody records, etc. properly
dated (no more than two months old), showing the new address.

d. Removal of Applicants from the Waiting List

+ If an.applicant does not respond to notices of scheduled appointments or to

© Agency coirespondence, even if no correspondence was received by the

applicant because of a change in address, the applicant’s hame will be
removed from the waifing list.

s While each applicant is responsible for keeping PHCD apprised of changes
in address, phone number, income or cther circumstances, no applicant
shall be removed from the waiting list (project or tenant-based) from which
hefshe has been called, except when one of the following situations oceur:

o The applicant receives and accepts an offer from the project-based
program or from the tenant-based program;

o The applicant requests that his’her name be removed from the
waiting list.

D. Opening and Closing of the Waiting List

1. Timing

a. PHCD may elect to dissolve the waiting list as needed. Once the waiting list is
dissolved applicants, regardless of their ranking on the old waiting list, if applicable,
must submit new applications during the open registration period in order to be
added to the new waiting list. Notwithstanding the dissolution of the waiting list,
applicants who are being processed prior to dissolution of the waiting list will
continue to be processed by PHCD.

b. One lottery is conducted for the Tenant-based programs and another lottery is
conducted for the Project-based programs. Ranking for each list is done through a
computerized application and is verified by a neutral third party.

c. PHCD may elect to open the waiting list if there are insufficient applicants for a
particular bedroom size, type (e.g., general occupancy, elderly designated buildings,
elderly and individuals with disability designated buildings, accessible or non-
accessible, Assisted Living Facilities  (ALF)), or for one or more of the local
preferences. '

d. The opening and closing of registration periods will be advertised in the media, as

described in Section A of this Chapter, for the purpose of reaching all segments of
the community and providing advance notice.
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2. Open Registration at Designated Locations

a. People interested in applying for the programs offered by PHCD ‘may do so durmg
open registration periods described herein.

b. Applications will be available on-line at designated locations. Media advertisement
and marketing providing notice of the opening of the waiting list will be conducted.
The designated locations will be accessible to people with disabilities and will be
part of the notice.

3. Submission of Applications
a. The waiting list registration period shall remain open for at least five (5) days.

b. PHCD's application for admission may request and include, but may not be limited
to, the following information for each application: family composition and income;
social security numbers; applicant’s race and ethnicity; dates of birth; disability;
immigration status of each family member; and local preference, '

c. Applications will be available electronically during the open registration period at
www.miamidade.gov/housing. Assistance with the oniine submission may be
available at locations specified in the media announcement throughout Miami-
Dade County to enable access to all eligible applicants.

d. In the event that PHCD decides to accept applications in person at designated
locations, PHCD will make reasonable accommodations for applicants with
disabilities.

e. Only one application is allowed per family. Duplicate applications will be
disregarded. Applications will be screened for duplicity to ensure that the applicant
or any cother adult family member listed in the application has not submitted
another application.

f. If an applicant on the waiting list is determined ineligible for assisiance, the
applicant will be notified by mail and will be given an opportunity for an informal
review of such determination, if requested by applicant in writing within thirty (30)
days of the determination.

E. Processing Applications for Admission

All applicants will certify that the information provided in the pre-application is true and
accurate. Verification of all information provided will be sought as part of the eligibility
process. :

1. All applicants are responsible for updating PHCD regarding changes of address and other
contact information. If an applicant does not respond to notices of scheduled appointments
or PHCD correspondence requiring information, the applicant’s name will be removed from
the waiting list. If removed from the waiting list, applicants will have a right to request an
informal review in accordance with the Grievance Policy, Chapter IX of this ACOP.
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2. Applications are nontransferable except uinder the following conditions:

a. [f the head of household deceases prior to or during the application process, one of
the remaining adult family members oh the application wili automatically become the
head of household, provided such person meets all eligibility requirements. In
circumstances where there is more than one (1) surviving adult family member, the
family shall determine which surviving family member should be head of household
as long as they are part of the criginal application. PHCD shall not make the
determination nor create more than one (1) application.

b. If the head of household is deceased and the remaining family members are minors,
the person granted iegal custody of such chiidren will become the head of
household and is entitied to the original date of application, provided such person
meets all eligibility requirements.

c. Only one application is allowed per family. PHCD will consider the following
circumstances in determining which family member shall assume the application:

The desires of the family;

» The interest of minor children, or disabled or elderly family members;
Any instance of actual or threatened physical violence against a family
member by another family member;

s Which family members were part of the original application for assistance;
or

» If a court defermines property disposition between the family members,
PHCD will abide the courl’s determination.

F. The Applicant Selection System

The factors that may affect applicant selection are described below:

1. Need for units complying with the Uniform Federal Accessibility Standards (UFAS) or
units with accessible features.

a. Transfers of residents with disabilities and placement of applicants with disabilities
requiring units complying with UFAS or units with accessible features (as defined in
Appendix | of this ACOP), will be approved in accordance with the Reasonable
Accommodation Policies and Procedures (Appendix IV of this ACOP), through the
Applicant Leasing Center.

b. When an accessible unit becomes available, the unit will first be offered to a current
resident with disabiliies in the same development who requires the accessibility
features of the vacant accessible unit and occupying a unit not having those
features.

¢. If there is no current resident in the same development who requires the
accessibility features, then the vacant accessible unit will be offered to a resident

with disabilities residing in another development that requires the accessibility
features. ' ‘
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d. If there is no current resident who requires the accessibility features of the vacant,
accessible unit, then the vacant accessible unit will be offered to an eligible qualified
applicant with disabilities on the waiting list who can benefit frorn the accessible
features of the available accessible unit.

e. If there is no eligible qualified resident or applicant with disabilities on the waiting list
who wishes to reside in the available accessible unit, then it will be offered to an
applicant on the waiting list who does not need the accessible features of the unit.
PHCD's Conventional Public Housing Dwelfing Lease requires residents to relocate
to a vacant non-accessible unit within thirty (30) days of date written on notification
from PHCD, if there is an eligible applicant or existing resident with disabilities who
requires the accessibility features of the unit.

2. Income Targeting

PHCD wili comply with applicable USHUD. income targeting requirements for Public
Housing as indicated below, or as may be amended by USHUD:

a. Families with incomes between 0% and 30% of area median income (exiremely
low income): This group must constitute at least 40% of all new admissions from
the waiting list in any year.

b. Families with incomes between 31% and 80% of area median income: The
remaining Public Housing new admissions (ho more than 80%) can be up to the
low-income level (up o 80% of the area median incorme).

¢. To attain the annual extremely low-income targeting requirement of 40%, PHCD
may reach to applicants on that income level from the waiting list.

3. Transfers (Refer to Chapter V-Transfer Policy)

PHCD will also offer units (including Public Housing units in mixed finance
developments) to existing qualified residents on the transfer list. Emergencies and
reasonable accommodation transfers are processed before new admissions, as
detailed in Chapter V of this ACOP. Transfers do not count toward the 40% income
targeting requirement.

4. Displaced Person

This includes person displaced due to governmental action and national disasters
declared by the President of the United States. The referral for assistance must be
made within six (6) months of the displacement in order for such families to qualify for
housing assistance.

. Famﬂies'disp!aced because of a national disaster must be referred and verified
by the Relocation Office of the Miami-Dade County Office or applicabie
authorities.

o Written referrals indicating that the person has been displaced due to
governmental action may also be accepted from USHUD, appropriate federal,

state and local law enforcement agenmes by the State Attorney’s Office, or by
the courts.
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5. Designated Housing

a,

Elderly families (see definition in Appendix 1) from the Project-Based programs will
receive a priority for admission to units or buildings covered by a USHUD-approved
Eiderly Designation Plan. When there are insufficient elderly families, PHCD may
grant near-elderly families (see definition in Appendix I) priority for admission to
these units or buildings or reopen the waiting list to receive applications for this type

- of unit designation {elderly designation).

Currently, USHUD approved PHCD’s Designated Housing Plan to designate 2,598
units for the elderly. The projects designated for the elderly and their number of units
are;

Biscayne Plaza (52), Edison Plaza (80), Florida City Gardens {50), Goulds Plaza
(50); Haley Sofge (475), Helen Sawyer Assisted Living Facility (101), Lemon City
(100), Palmetto Gardens (40), Peters Plaza (102), Robert King High (315),
Smathers Plaza (182), South Miami Plaza (g7}, Three Round Towers (391), Ward
Towers (200), Wynwood Elderly (72), Paim Court {88) Palm Towers (103}, and
Ward Towers Assisted Living Facility {100}.

6. Mixed Population Projects:

A mixed population project is a public housing development that was reserved for
elderly and disabled families at its inception, dwelling units with special accessibility
features for handicapped peopie will be offered first o families with persons that require
the accessibility features of such units.

7. Deconcentration of Income and Poverty

a

PHCD may perform an income analysis of its covered public housing developments
to determine those covered developments falling outside the Established Income
Range (EIR). The EIR is between 85% to 115% of the average family income of
PHCD covered developments, or 30% of the Area Median Income, whichever is
greater.

PHCD's policy includes capital improvements toward developments with average
income below the EIR to encourage applicant families with income above the EIR to
accept units in those developments.

8. Waiting List Admission Preferences

Preference request is limited to one per family.

a. Assisted Living Facilities (ALF)'

s PHCD provides preference to applicants desiring to be housed in an ALF over
other new admissions in the Project-based waiting list upon verification, that the
applicant meets the ALF eligibility criteria at the time of eligibility screening. ALF
eligibility criteria are set forth in Chapter ili, Section G of this ACOP.

Rev 3-20-13
75



Admissions & Continued Occupancy Policy
PROPOSAL FOR FY 2013-2014

» Qualified transferees from Public Housing developments or from Public Housing
unpits in mixed finance developments to an ALF will be given priority of admission
over ALF applicants. If such ALF transfer list is exhausted, PHCD will house
gualified ALF applicants from the waiting list.

e  When there aré insufficient qualified ALF transferees or eligible ALF applicants,
to occupy ALF vacant units within the term of a waiting |ISt PHCD may reopen
the waiting list to receive applications for the ALF.

b, Veterans

PHCD provides preference over new admissions from the Project-based waiting lists to
applicants whose head or co-head are eligible veterans.

* Aveteran is a person who:
v" had at least 180 days of regular active duties and was honorably discharged or
released; or
¥v" had at least 90 days of active duty service, of which at least one {1) day of
service was in a war conflict and was honorably discharged or released, or
v served in a war conflict and was awarded a Purple Heart or became disabled,
regardless of completion of days of active duty.

» The veteran status extends ifo spouses, widows, widowers and parenis of the
military kitled during a time of war,

« Applicants claiming a veteran's preference must provide a copy military service
record, proof of service, or the discharge documents (Form DD214) of the veteran
for whom the preference is claimed.

Applicants failing to provide verification of local preference at initial eligibility screening will
not be eligible for the local preference and will be restored to the general waiting list for
selection in accordance to the movement on the waiting list. Applicants determined
ineligible for the requested local preference will be notified of their ineligibility and shall be
provided an opportunity for an informal review if requested within thirty (30) days of the
written notice,

PHCD will not hold its units vacant for applicants or transferees with a preference, nor will it
refax eligibility or screening criteria to admit otherwise unqualified applicants with a
preference. ‘

Admission preferences are subject to the specific preference being indicated in the housing
application. Applicants requesting a preference should be properly coded in waiting list.

G. Interviews and Verification Process

1. Project Based Voucher Right of First Refusal of Scott/Carver HOPE Vi Residents

Former Scott/Carver HOPE VI residents will have the right of first refusal for the Project
Based Voucher {(PBV) properties in the HOPE Vi target area. The former residents must
meet all other eligibility criteria in the Scott/Carver HOPE VI Return Policy.
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2. As applicants approach the top of the waiting list, they will be contacted by mail and
scheduled for an initial eligibility interview to commence their screening. Once a
housing offer is accepted, the applicant will be contacted by mail and scheduled for an
eligibiiity interview to complete the applicant file. Applications will be withdrawn if an
applicant fails to attend a scheduled interview or cannot be contacted to schedule an
interview. Notwithstanding this, PHCD will make an exception for those people with a
disability requiring a reasonable accommeodation as described in PHCD’s Reasonable
Accommodation Policy and Procedures, Appendix IV of this ACOP.

Generally, PHCD will verify the family’s eligibility for public housing benefits within sixty (60)

days.

Verification documents for initial certifications (admissions) and annual re-

examinations must be no older than 120 days oh the move-in date or the effective date of
the re-examination.

3. The following items will be verified to determine qualification for admission to PHCD

Identify of each adult or emancipated minor household member

Family composition and type (Elderly/Disabled/near elderly /non-elderly);

Annual Income;

Assets and Asset Income;

Deductions from Income;

Local preferences;

Social security numbers of all family members;

Applicant Screening information; and

Citizenship or eligible immigration status.

Current landlord references

Criminal background, including any arrest due to drugs, and if registered as a

sex offender ‘ A

= Debis owed to a public housing authority and termination of assisted housing
through USHUD’s Enterprise Income Verification (EIV) system

» Housing assistance {avoiding double subsidy) by a public housing authority
through USHUD'’s Enterprise Income Verification (ElV) system

= Public Records (eviction history).

* @ & O & 9 P F e

4. Enterprise Income Verification (EIV) At Time of Admission
PHCD will verify information of each household member through EIV for:

*

Double Subsidy: If during the eligibility process, EIV shows that a family or any
household member is receiving subsidy from another housing authority (i.e. shown
as residing in another housing authority or program), the family or household
member must show documentation of intent to vacate from the other housing
authority or program before approval for admission. PHCD may provide up to 30
days for the family or household member to show proof of intent to vacate from the
other housing or program. Assistance will be denied if the applicant or participant
does not provide proof that they moved from another housing authority or program
before the expiration of the 30 days. A 30-day extension to show intent fo vacate or
termination of tenancy documentation may be prowded in  extenuating
circumstances and upon good cause.
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Debt Owed: if the EIV information shows that a family or household member was a
former PHCD tenant, moved from another housing authority or program leaving a
debt, or was terminated for adverse reason(s), the family -will be responsible for -
clearing the debt or termination information within  up to 45 calendar days.
Assistance will be denied if the family cannot or does not provide proof of debt
cancellation or reversal of the termination prior to the expiration of the 45 calendar

days. . ) ) :

PHCD will verify in EIV whether the applicant is receiving or has the potential of
receiving double subsidy, has a debt owed to another housing autherity or program,
or whether a prior termination has been cleared. The family has the right to dispute
information obtained from EIV. .

5, Applicants reporting zero income will be asked to complete the Monthly Family Expense
and Income Contribution forms to document how much they spend on: food,
transportation, health care, child care, debts, househcld items, etc. and what the source
of income is for these expenses. The fncome Contribution form is a certification signed
by the person who provides the income contribution and must be notarized. - .

6. Applicant Interview Process:

Each eligibility interview appointment letter must include a list of all the documents required
by PHCD at the interview and the Personal Declaration form, or any other approved form
for the same purpose.

To the greatest extent possible, eligibility interviews are conducted in privacy.
Reasonable accommodations will be provided for people with disabiliies who may
require special services.

Original documents such as birth certificates, social security numbers, pay stubs,
and receipts will be reviewed, photocopied and included in the applicant's file.

Applicants failing to submit documents required will be given a checklist listing
missing documents and a final opportunity to provide the documents. Applicant will
be notified by mail of a second and final appointment date. Applicants failing to
provide requested documents at their next appointment may be subject to denial of
assistance. :

During the applicant's formal interviews, the eligibility inferviewer will compare new
information received with past information stated on the application and query the
applicant regarding any discrepancies and/or require additional documentation.

Any additional information or documentation specifically requested of the applicant
at the eligibility interview must be provided within five (5) business days of the
interview date unless an extension is granted. '

The applicant family must complete all applicable information spaces on the
Personal Declaration form. Misrepresentation of income, family composition or any
other information affecting eligibility and selection criteria will result in the family
being declared ineligible. In the event fraud is discovered after admission, the family
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may be subsequently evicted, even if the family meets current et;gablhty
requwements at the time.

¢ After PHCD has reviewed all information with the applicant, all aduit family members
(see definition in Appendix | of this ACOP) at the time of the eligibility interview, are
required to sign the Personal Declaration form and other necessary forms such as
the Authorization to Release Information, prior to conducting background checks.

7. Personal Declaration Form

The Personal Declaration is a personal statement of information reguired to evaluate -
the eligibllity for selection of the applicant. Information required -on the Personal
Declaration form relate to the following;

Househoid composition

Local preferences (if appllcable)
Emergency contacts

Previous landlord references
Background references

Care of unit

Family income

Family assets

Child-care expenses

Disability assistance expenses
Medical expenses

Criminal background

¢ & 9 9 2 F 5 S 0 2 8 9

8. Third Party Verifications

PHCD reserves the right fo lmplement PIH Notice 2013-03 as needed to relieve
administrative burden.

a. PHCD will comply with the most recent HUD guidance on verification requirements.
PHCD will utilize the verification guidelines under PiH Notice 2010-19 (issued May
17, 2010), Verification Guidance, and PiH 2010-03 (issued January 21, 2010),
Verification of Social Security and Supplemental Security Income benefits, as
applicable, and any subsequent guidelines and regulations issued by USHUD.

PHCD will follow the verification hierarchy described in PIH Notice 2010-19:

= Level 6: Upfront income Verification (UIV) using HUD's EIV System. Highest
(Mandatory other than applicants) Ranking is Upfront Income Verification
using HUD's Enterprise Income Verification (EIV) system;

= Level 5: Upfront (Optional) Income Verification (UIV) using non-HUD system
such as the Work Number;

= Level 4: Written Third-Party (High) (Mandatory to supplement EIV reported
income and when EIV has no data available: Mandatory if
applicant/participaht disputes EIV reported income and is unable to provide
acceptable documentation). This includes documents issued by a third party
and may be hand delivered by the applicant or participant;
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= Level 3: Written Third-Party Form: (Medium —Low) Mandatory if written third
party- verification documents are not available or rejected by PHCD; and
when the applicant or participant is unable fo provide acceptable
documentation. :

»  Level 2: Oral Third Party. Veriﬂcat:on {Low) Mandatory |f wrltten third party
verification is not available.

= Level 1: (Low) Use as a last resort when unable fo obtam any type of third
party verification.

If Level 4 Written Verification is not available or acceptable, then Level 3 Written
Verification will be requested. At least two {2) documented attempts must be made
for written third party verification before obtaining oral (telephone or in-person) third
party verifications.  Within three (3) business days of sending the written
verification, if the written verification is not received, PHCD will felephone the
independent scurce and request that the information be completed and sent to
PHCD by the following day. If the information is not received by the close of
business on the following day, PHCD will again call the independent source on the
next day and request that the information be sent. The file must document the
attempts made to obtain third party verification.

l.evel 2 oral verifications will be used when written verification is not obtained within
ten (10) business days from the date that the written verification was mailed, faxed
or e-mailed directly to the independent source. Documentation shall be placed in
the applicant or resident file and on PHCD's computer system notes and shall
indicate the name(s} of the person(s) who provided the information and date of the
communication, as well as the name of the staff person who obtained the
information.

if oral third party verification cannot be 6btained, PHCD must document in the file
the reason(s) the third party verification was not available.

Level 1 tenant certifications will only be used as a last resort when all other
verifications are not possible. When PHCD relies on applicant/tenant certification
(notarized statement or affidavit), the file must be documented as to the reason the
third party verification was not available.

in support of the applicant/tenant's declaration of income, PHCD may review
original (authenticated} documents provided by the applicant or resident. All
income related documents must be dated less than 60 days preceding the
determination date (eligibility interview) and continues to be valid an additional 60
days following the request date. Hf income related documents expire, the applicant
or resident will have to provide new documents. A photocopy will be placed in the
file. Acceptable applicant or resident provided documents include: (1) consecutive
and original pay stubs; (2) Social Security Administration award letter; (3) bank
statements; (4) pension benefit statements; (5) TANF award letter; {6} other official
and authentic documents from a Federal, State or local agency.

Value of Assets: Each asset must be analyzed to obtain its net value (market/face .
_ value less redemption cost). When verifying the value of assets, for example, a

bank account, use the current balance for savings account and at least one current
bank statement indicating the average balance or two consecutive bank
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statements in order to calculate average balance for checking accounts. PHCD
will accept original documents (bank statement) to verify assets from checking and
savings accounts in lieu of obtaining written or oral third party verifications, if the.
_balance does not exceed $4,999 and PHCD is able to verify the asset through
review of original documents (bank statement) provided by the applicant or
resident. :

income from Assets: Based on the fotal net value of family assets. VWhen the total
value of assets is $5,000 or less, PHCD will use the actual amount of income from
assets. If the only asset is an interest bearing bank account, the actual income
from the asset is the amount of interest earned shown in the last bank statement.
When the total value of assets is over $5,000, use the greater of:

» The actual amount of income from asseis, or

s The imputed income from assets based on the Savings National Rate in
effect at the time (PIH Notice 2012-29). The 50058 automatically
calculates the passbook rate percentage value of the assets, compares it
to the actual income, and picks the greater amount.

if third party income verification is not otherwise available, a copy of the most
recent federal income tax return shall be submitted, including any W-2 information,
or at least two (2) consecutive pay stubs or earnings statements. As stated above,
notarized statements or affidavits are the least desirable forms of verifications and
shall be accepted only when all other types of verification attempted have failed.

PHCD will obtain verifications from previous landlords to verify the applicant’s
ability to pay rent and to comply with the lease terms, and will perform criminal
background (not including juvenile records) and sex offender registration checks on
applicants and family members 18 years of age and over.

- PHCD will conduct such checks on household members who are younger than 18
years if they are being tried as adults for certain criminal offenses. If PHCD
discovers the family has a history of failure to comply with lease terms under
previous landlords or fails the background check, such shall result in removal from
the waiting list, withdrawal of an offer, or termination of assistance.

Prior to initial certification, applicants shall be informed that PHCD wiii
subsequently verify the family’s income information they have provided PHCD
through USHUD'’s Enterprise Income Verification (EIV) system. EIV Is a computer
matching program that compares the income provided by the resident against
income information supplied by stale agencies on wages, unempioyment
compensation, and Social Security benefits. :

. An applicant’s intentional misrepresentation of information related to eligibility,
preference for admission, housing history, allowances, family composition, income

or rent would result in rejection. Unintentional mistakes that do not confer any
advantage to the applicant will not be considered m:srepresentatlons
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n. Uncollected child support will not be counted as income so long as the family -

O.

provides court documents demonstrating that the debt is uncollectible or has not
been paid or received as directed by the Court for more than three (3) months.

Income from seasonal employment (i.e., school board employees, teachers, etc.)

- may be calculated using one of the following two methods of the family's choosing:

1. Annualize income by projecting the current monthly income for 12
months even if the current income is not expected to last the entire 12
months. Under this method, the family has the right to come in for an
interim re-examination once the income decreases.

2. Caiculate average income based on anticipated changes for the
upcoming year using verified historical evidence of past income
fluctuations. This second method would not require an interim re-
examination at the time income decreases since such decreases would
already be averaged into the anticipated annual amount.

H. Screening Applicants for Admission

Any costs incurred to complete the application process and screening will be the
responsibility of PHCD.

1. All applicants shall be screened in accordance with HUD's regulations and with sound
management practices. Applicant must complete a self-proclaimed form certifying their
ability to comply with essential provisions of the lease as summarized below:

4 & & B

to pay rent and other charges (e.g. ulility bills) as required by the lease in a

timely manner;

to care for and avoid damaging the unit and common areas;

to use facilities and equipment in a reasonable way;

to create no health, or safety hazards, and to report maintenance needs; _
not to interfere with the rights and peaceful enjoyment of others, and to avoid

damaging the property of others;

not to engage in criminal activity that threatens the health, safety or right to

peaceful enjoyment of the premises by other residents or staff, and not to

engage in drug-related criminal activity (see Chapter I, Section J.4. and Chapter

I.K.6.); and :
to comply with necessary and reasonable rules and program requirements of

USHUD and PHCD.

2. PHCD will perform criminal background {(not including juvenile records) and sex
offender registration checks for applicants and additions to households 18 years of age
and older at local and national levels. PHCD will conduct such checks on household
members who are younger than 18 years if they are being tried as adults for certain
criminal offenses. '
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s+ The criminal background and sex offender registration check will be performed
nationwide. The nationwide sex offender registration check will be conducted online
using a database available at www.nsopw.gov (PiH Notice 2012-28). :

3. Prior to conducting any criminal (not including juvenile records) and sex offender

registration background checks, household members over 18 years of age, including -
the live-in aide, must sign the Consent Form Authorizing Miami-Dade Public Housing to
Obtain Criminal Background Records. The custodial parent will sign the required form
for the minor. PHCD will conduct such checks on household members who are younger
than 18 years if they are being tried as adults for certain criminal offenses.

1. Ability to Comply with Financial Obligations and Lesse Requirements

1.

Each applicant's ability and willingness to comply with the essential lease requirements
will be self-proclaimed by the applicant. Applicant screening shall assess the conduct of
the applicant and other family members listed on the application, in present and prior
housing.

In verifying the applicant’s ability to meet financial obligations, especially rent (for
subsidized housing), PHCD may perform verifications with at least one prior landlord.
At the interview, applicants must provide current and prior addresses, as well as current
and prior landlords’ contact information.

The history of applicants’ conduct and behavior must demonstrate tha’{ the applicant
family can reasonably be expected not to:

a. Interfere with other residents in such a manner as to diminish their peaceful
enjoyment of the premises by adversely affecting their health, safety, or welfare;

b. Adversely affect the physical environment or financial stability of the project; and
c. Violate the terms and conditions of the lease.

PHCD may verify applicants’ record of disturbance of neighbors, destruction of property
or living and housekeeping habits at prior residences that may adversely affect the
health, safety or welfare of other tenants or cause damage to the unit or development.

Payment of funds owed to PHCD or any other housing authority is part of the screening
evaluation. PHCD will reject an applicant family for unpaid balances owed to PHCD, or
any other housing authority, by any member of the applicant family, or for money paid to
an owner by PHCD, until the unpaid balance is paid in full.

PHCD’s examination of relevant information .respecting past and current habits or
practices will include, but is not limited to, an assessment of the applicant and each
family members:

a. Past performance in meeting financial obligations, espécially rent (see item (d)'

below) and utility bills. If the applicant had difficulty meeting financial obligations
PHCD may consider mitigating circumstances.
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b. Record of disturbance of neighbors (sufficient fo warrant a police call), destruction of
property, or living or housekeeping habits that may adversely affect the health,
safety, or welfare of other tenants or neighbors. .

¢. History of criminal activity on the part of any applicant family member involving
crimes of physical violence to people or property, or other criminal acts including
drug-refated criminal activity that would adversely affect the health, safety, or
welfare of other residents or staff or cause damage to the unit or development.

d. A record of eviction of any household member from subsidized housing or
involuntary termination from residential assistance programs (taking into account
date and circumstances) for a period of five (5) years from end of participation.

e. An applicant's ability and willingness to comply with the terms of the PHCD's lease,
including but not limited to the community service requirement.

f.  Amounts owed to PHCD by current or former residents - PHCD's current or former
residents admitted to other programs such as the Section 8 Housing Cholce
Voucher, Section 8 Moderate Rehabilitation, Section 8 Moderate Rehabilitation
Single Room Occupancy, Section 8 New Construction, Section 8 Substantial
Rehabilitation, Shelter Plus Care, and Section 8 Project-Based programs managed
by PHCD or to another housing authority must repay outstanding balances owed. In
such cases, repayment agreements are not authorized under these circumstances.

An applicant’s intentional misrepresentation of information related to eligibility,
preference for admission, housing history, allowances, family composition or rent will
result in rejection. Unintentional mistakes that do not confer any advantage to the
applicant will not be considered misrepresentations. :

J. Denial of Assistance

1.

Eviction or Termination from Federally Assisted Housing

PHCD shall deny assistance if any household member has been evicted from
subsidized housing or experienced involuntary termination from residential assistance
programs (taking into account date and circumstances) for a period of five (6) years
from end of participation.

Monies Owed_

Assistance will be denied for a period of ten (10} years for failing financial obligations in
subsidized housing (e.g., monies owed, paying rent and utilities) or in the following
circumstances unless the family can provide proof of debt cancellation or revérsal of the
adverse termination within up to 45 calendar days of notice. |If the applicant had
difficulty meeting financial obligations, PHCD may consider mitigating circumstances.

a. If the applicant or any member of the applicant family currently owes rent or other -

amounts to PHCD or any other housing agency in connection with Section 8 or
public housing assistance under the 1937 Act, or any applicant who previously lived
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in public housing or an assisted unit and vacated leaving an unpaid balance, will not
be offered assistance until the outstanding balance is paid in full, -

b. If the applicant or any member of the applicant family has not reimbursed any
housing authority for amounts paid to an owner under a HAP contract for rent,
damages to the unit, or other amounts owed by the family under the lease.

¢c. H the applicant or any member of the applicant family breaches an agreement with "
any housing agency to pay amounts owed to the housmg agency, or amounts paid
to an owner by the housing agency.

. Abusive Behavior

If the applicant or any member of the applicant family has engaged in physical or verbal
abuse, or threatened abusive or violent behavior, including buf not limited to the use,
attempted use, or threatened use of physical force, toward PHCD personnel or any
other Miami-Dade County personnel or official within five (5) years of eligibility
determination. Applicants being denied housing for abusive behavior must be reviewed
and approved by the Director of Applicant Leasing Center.

Criminal Activity

PHCD may deny admission when the screening process shows a pattern of arrests
within the last 10 years of engaging in drug or violent criminal activities, poor past
performance in meeting financial obligations, especially rent (for subsidized housing),
and history of inability to comply with the terms of previous leases, as verified by
previous landlords or other entiies. However, PHCD may consider mitigating
circumstances.

. An arrest where the criminal charges are dropped, nolle prossed, dismissed no action,
or other resolution that does not involve an admission of guilt, or where the applicant is
found not guilty or acquitted may not result in denied assistance, except for cases
specified in Chapter I, section J (4) (d) below, or when there is a pattern of repeated
arrests of drugs or violent criminal activities within the fast 10 years that may threaten
health, safety, or right to peaceful enjoyment.

PHCD must notify the household of the proposed rejection, the reason for the denial of
admission, and provide an opportunity to dispute the accuracy and relevance of the
record, if the denial is because of criminal background, PHCD must provide the
household member with copy of the criminal records, upon request. Criminal records
{not including juvenile records) for minors convicted as adults available to PHCD by
operation of law will be released to the head of household, parent or legal guardian of
the minor, upon request. '

PHCD may propose to deny assistance in the following instances when the applicant
has engaged in criminal activity, regardless whether the person has been arrested or
convicted.
a. Ten {10) years from date of arrest for Criminal Activities under the One Strike
Rule:
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Drug-related, inciuding but not limited to eviction or termination from
federally assisted housing.

. Violent criminal activities shall include any criminal activity that has as

one (1) of its elements the use, attempied use, or threatened use of
physical force substantial enough to cause, or be reasonably likely to
cause, non-trivial bodily injury or property damage with the exception
of violent criminal activity noted under paragraph (¢){iii} below.

Non-viclent criminal activities that may threaten the health, safety or
right to peaceful enjoyment of the premises by other residenis.
Examples are crimes that involve disturbing the peace, crimes
against the property such as burglary, larceny and robbery, and
crimes that impose a financial cost such as vandalism, bribery and
fraud, including fraud in connection with federally assisted housing,

Alcohol abuse or pattern of abuse, if PHCD has reasonable cause to
believe that the person’s abuse or patiern of abuse of alcohol may
interfere with the health, safety, or right to peaceful enjoyment of the
premises by other residents.

In determining denial of assistance related to drug or alcohol abuse,
PHCD must take into consideration: Evidence of drug or alcohol
rehabilitation, as indicated under Mitigating Circumstances below,
and if the drug or alcohol abuse is related to a disability, as
determined by PHCD’s ADA Coordinator.

b. Permanently:

i. Methamphetamine manufacturers on premises of federally assisted housing.

ii. Sex offenders subject to a lifetime registration under a state sex offender
registration program. In searching for sex offenders, PHCD will perform
background checks nationwide. The nationwide sex offender registration
check will be conducted online using a database available at

www.nsopw.gov {PIH Notice 2012-28).

iii. Violent criminal activities,. including but not limited fo murder, arson,
aggravated felony battery and sex-related crimes not subject to lifetime
registration under a state sex offender registration program.

5. Other Non-Criminal Activitics

Assistance will be denied for a period of five (5) years for inability to comply with the
lease terms (e.g., record of disturbance of neighbors, destruction of property, living and
housekeepang habits) that may adversely affect the health, safety or welfare of other
tenants or cause damage io the unit or development.

K. Applicants and Residents Claiming Mitigating Circumstances
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if negative information is received about an applicant or resident, PHCD shall consider
the time, nature, and extent of the conduct and factors that may indicate a reasonable
probability of favorable future conduct To be considered, mifigating circumstances
must be verifiable.

Mitigating circumstances are facts relating {0 negative rental history or behavior, that,
when verified, indicate: (1) the reason for the unsuitable rental history and/or behavior;
and (2) that the reason for the unsuitable rental history and behavior is no longer in
effect or is no longer in effect or is under control, justifying admission or continued
occupancy.  Mitigating circumstances would overcome or outweigh information
gathered in the screening process.

If the applicant or resident asserts that mitigating circumstances relate to a change in
disability, medical condition or treatment, PHCD may refer such information fo PHCD's
504/ADA Coordinator to evaluate the evidence and verify the mitigating circumstance.
PHCD shall also have the right to request further information to verify the mitigating
circumstance. Such inquiries will be limited to the information necessary to verify the
mitigating circumstances or, in the case of a person with disabilities, fo verify a
reasonable accommodation (see PHCD's Reasonable Accommeodation Policy and
Procedures document under Appendix iV of this ACOP), which will be used by PHCD
as the source document to process reasonable accommodation requests for pecople
with disabilities.

In its decision to deny assistance, PHCD may consider the seriousness of the case, and
the effect of denial of assistance on other family members who were not involved in the
action or failure to act. PHCD, if it admits such a family to the program, may impose as
a condition of assistance, the requirement that family members (other than the head of
house) who participated in or were culpable for the action or failure to act will not reside
in the assisted unit, upon approval of PHCD or hearing officer.

Ineligibility due to an ongoing open criminal case is not appealable and an informal
hearing will not be scheduled until final dispasition {closure of the case}, unless the
household member with the criminal case is removed from the application.

. The factors below will be taken into consideration, as well as any pattern of arrests
within the last 10 years of repeated engagement in criminal activity. These factors are
not the only allowable mitigating circumstances. The PHCD will consider other
mitigating circumstances as appropriate. Providing documentation of mitigating
circumstances as described below is the responsibility of the family. It is incumbent
upon the family to provide documentation, evidence and-any and all other third party
proof at any time, including but not limited, to the investigation interviews, appointments
with the PHCD staff, at the time of the informal review or within the time limit set by the
hearing officer {o provide substantiating information challenging the recommendation to
deny assistance. ‘

-a. Request {o Remove Family Member

The applicant or resident may request removal of the offending family member
permanently from the family composition and the family member may not remain on the
application nor reside. in the Housing Choice Voucher unit in order for the family to be
assisted in the program. If the offending family member(s) is not removed, then the
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entire family shall be recommended for denial of assistance.from the Program. In
circumstances where the offending family member is the head of household, the enttre
family shall be recommended for denial of assistance from the Program.

b. Non-\!io]ent Charges Involving Firearms

Charges limited fo the specific crime of illegal possession or unlawful display of firearm
shall not constitute a violation.

c. Prior Criminal History

in cases of multiple pricr charges of one or more family members where the disposition
of the cases was dropped, nolle prosse, no action, not guilty, acquitted, dismissed or not
prosecuted by the court or State Attorney's Office, the PHCD or its authorized
contractor may take both the family and individual family member's history and/or
outcome. into consideration at arriving at a final determination whether to deny
assistance. See Chapter il, {J}, {4} — Criminal Activity. ‘

d. Violation of Peaceful Enjoyment

The PHCD may consider all circumstances relevant to a particular case, such as the
seriousness of the offending action, the extent of participation by the head of household
or household member(s) in the offending activity and the extent to which the head of
household or household member(s) has shown personal responsibility to prevent or
mitigate the offending action. Upon determination by the hearing officer or the PHCD
may require a family fo exclude a household member in order to receive housing
assistance, where that household member has participated in or been culpable for the
action or failure to act that warrants denial of assistance.

e. Substance Abuse Rehabilitation

Upon determination by the hearing officer, or the PHCD, whether to recommend denial
of assistance for illegal drug use or a pattern of illegal drug use by a household member
who is no longer engaging in such use, or for abuse or a pattern of abuse of alcohol by
a household member who is no longer engaging in such abuse, may consider whether
such household member was remanded by the court and is participating in or has
successfully completed a supetvised drug or alcohol rehabilitation program, or has
otherwise been rehabilitated successfully. For this purpose, the PHCD shall require the
applicant or resident to submit evidence of the household member's current
participation in, or successful completion of, a supervised drug or alcohol rehabilitation
program or evidence of otherwise having been rehabilitated successfully.

f.  Domestic Violence
Other documents may be submitted in lieu of HUD form 50086, or in addition to the
certification form. The PHCD or its authorized contractor will allow the perpetrator of the
domestic violence, dating violence, or stalking to be removed from the household at the
request of the family member who is the victim. See Chapter XIV— Domestic Violence
and the Appendix of Definitions for additional details.

6. Examples of mitigating circumstances rhay inciude:

Rev 3-20-13

88



Admissions & Continued Occupancy Policy
FROPOSAL FORFY 2013-2014

a. lf the unit is not ready for move-in, the applicant or resrdent may refuse the unit and
receive another housing offer based on availability.

h. Evidence of successful rehabilitation. The household member who engaged in
drug-related criminal activity or alcohol abuse has successfully completed a
supervised drug or alcohol rehabilitation program verified by PHCD,;

c. Circumstances leading to the eviction or criminal activity no longer exist {for
example, the criminal household member has died or is imprisoned);

d. Evidence.of the family’s- participation in social service or other appropriate
counseling service; or

e. Evidence of successful and sustamed modification of prewous disqualifying
behavior. :

7. Consideration of mitigating circumstances does nhot guarantee that the family will qualh‘y
for admission or continued occupancy. PHCD will consider such circumstances in light
of; :

a. the ability to provide documentation/evidence to verify the mitigating circumstances
and prospects for improved future behavior;

b. the overall performance with r,espect' to alll the scréening requiremenfs; and

¢. the nature and seriousness of the criminal activity, eépecialiy drug refated and
criminal activity that appears in the applicant's or resident’s record.

L. Qualified and Unqualified Applicénts

1. Verified information will be analyzed and a determination made with respect to:

« Eligibility of the applicant as a Family

» Eligibility of the applicant with respect to income limits for. ac:lmlsmon :

« Eligibility of the applicant with respect to citizenship or eligible immigration status

+ Eligibility of the applicant with respect to dtsciosure of Social Security Number
for each household member

s Unit size required

¢ Qualification of the applicant with respect to the selection criteria.

2. Applicants who failed to respond to a notice to come in for processing, or do not
cooperate with PHCD in providing all required information, will be notified in writing that
his/her name has been removed from the Project-based Waiting List and that applicant '
may request an informal review within thirty (30) days of the notice.

3. The applicant shall be provided an opportunity for an informal review if requested within '
thirty (30) days from the date of the nofice.
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4, Eligible applicants, who have a disability, but fail to meet the applicant selection criteria

detailed in this Chapter, will be offered an opportunity to submit documentation in
support of their claims that mitigating circumstances related fo disabilities or reasonable
accommodations will make it possible for them to be housed in accordance with the
screening procedures. PHCD's ADA/504 Coordinator will review such claims.

M. Occupancy Guidelines

Units shall be occupied by families of the appropriate size. This policy maintains the
usefulness of the units, while preserving them from excessive wear and tear and under-
utilization.

Minimum and Maximum-Number-of-Persons-Per Unit Standard

Number  of | Minimum Persons | Maximum Persons per
Bedrooms per Unit Unit '

G| PG [N [ | CO
Db W=
= | = 00O N[ —

0
2

Occupancy standards are applied at the initial certification, annual recertification or during
authorization for change of dwelling. For occupancy standards an adult is a person
eighteen (18) years or older.

1.

Two (2) persons per bedroom will be the standard for the smallest unit a family may be
offered.

2. A single person family shall be allocated a zero (0) or one (1) bedroom unit,” and

spousal partners a one (1) bedroom sized unit.

The unit standard rﬁust be applied consistently for all families of like size and
composition.

“The following principles govern the size of unit for which a family will qualify. Generally,

two (2) persons are expected to share one (1) bedroom, except that units will be so
assigned that:

a. Exceptions to the largest permissible unit size may be made in case of reasonable
accommodations for a person with disabilities.

b. In determining family unit size for a particular family, PHCD may grant an exception
to its established unit standards if PHCD determines that the exception is justified by
the age, sex, health, handicap, or relationship of family members or other personal
circumstances.
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The dwelling unit must have at least one bedroom or living/sleeping room for each
two persons. Children of opposite sex, over the age of six (6) may not be requ:red ‘
to occupy the same bedroom or living/sleeping room.

A family that consists solely of a pregnant woman (with no other members) shall
only be allocated a maximum of a one (1) bedroom unit. PHCD will count a c¢hild in
the occupancy standard if the parent has primary custody of the child.

A one person household member with joint custody of a child/children but does not
have primary custody will be granted a one bedroom unit. -

PHCD will count a child in the occupancy standard who is temporarily away from the
home because the child has been placed in foster care, kinship care, or is away at
school.

A single head of household parent shall not be required to share a bedroom with
his/her child, although they may do so at the request of the family.

A live-in aide may be assigned up to one (1) bedroom if approved as a reasonable
accommodation. The live-in aide may have PHA-approved family member(s) live
with him/her in the unit, as long as housing quality standards (HQS) are not violated
and there are no more than two people per bedroom or living/sleeping space (PiH
Notice 2010-51). If additional family members result in violation of HQS, or do not
meet eligibility requirements set forth for live-in aides, this specific live-in aide may
not be approved. No additional bedrooms will be provided to accommodate the live-
in aide’s family members. '

The PHCD will issue a zero or one {1) bedroom unif to a single person.

As a reasonable accommodation, an applicant or program participant family may be
allowed a larger bedroom unit to accommodate a family member who reguires a
hospital bed or other large medical equipment. The equipment must be substantial
in size and must be verifiable by a medical doctor as medically necessary in order to
justify approval of a larger unit. In addition, the applicant or participant will be
required to submit evidence of equipment specifications including but not limited to
detailed description of equipment to include dimensions, photographs of equipment,
ete. :

5. Actual Unit Size Offered

a.

b.

Individual housing units with very small or very large bedrooms or other specific
situations that inhibit or encourage lower or higher levels of occupancy may be
permitted to establish lower or higher occupancy levels so long as the occupancy
levels shall not discriminate on the basis of familial status.

The largest unit size that a family may be offered would provide no more than one
(1) bedroom per family member, taking into account family size and composition.

If a family opts for a smaller unit size than designated and does not exceed the

maximum amount of people per bedroom size (two persons per bedroom) and local

codes, the family will be required to sign a statement agreeing to occupy the smaller
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unit assigned. They may not reqguest a transfer within two years after admission,
~unless they have a change in family. compaosition or because of a reasonable
accommodation.

d.. When a family is actually offered a unit, if they no longer qualify for the unit size they
were originally assigned, they will be reassigned to the appropriate bedroom size,
retaining their original ranking. This may mean that they may have to wait longer for
a unit offer.

N. Record Maintenance

1. PHCD will keep the resident's application for admission in the resident's file.

2. All occupancy information collected during the ten-year term of the Ann Marie et al.,
Adker Consent Decree shall be retained for at least five (5) years including data on
current applicanis and residents, and applicants who were never admitited. .

3. ALC will maintain records of the circumstances of each dwelling unit offered to an
applicant, including the location of the unit, the offer date, and whether the offer was
rejected or accepted. This information may be maintained électronically.

4. PHCD will retain historical applicant and resident data from PHCD computer system
for at least three (3) years after the expiration of the Adker Consent Decree.

5. Criminal record obtained by PHCD must be:
a. Maintained confidentially;
b. Not misused or improperly disseminated; and
c. Destroyed, once the purpose(s) for which the record was requested has been
accomplished, including expiration of the period for filing a challenge to the PHA
action.

6. Criminal penalty: The improper release of ¢riminal records may result in conviction
for a misdemeanor and imposition of a penalty of not more than $5,000. Criminal
" penalty may be assessed to: ,
a. Any person, including an officer, employee, or authorized representatlve of
PHCD or of any project owner, who knowingly and willfully requests or
obtains any information concérning an applicant for, or tenant of, covered
housing assistance under the authority of this section under false pretenses,
or

b. Any person, including an offlcer employee, or authorized representative of
any PHA or a project owner, who knowingly and willfully discloses any such
information in any manner to any individual not entitied under any law fo

receive the information.

7. Civil Liability: "In addition to criminal penalties, PHCD may be held liable to any
applicant or tenant affected by either of the following:

a. A negligent or knowing disclosure of criminal records information obtained
under the authority of this section about such person by an officer, employee,
or authorized representative of PHCD if the disclosure is not authorizeci by
USHUD's regulations; or
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h. Any other negligent or knowing action that is inconsistent with USHUD’s
regulations.
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lll. Tenant Selection and Assignment Plan

A. Organizing the Project-based Waiting List

It is PHCD’s policy that each applicant shall be assigned his/her appropriate place on the
Project-based Waiting List in sequence based upon:

1. A neutral lottery system that determines the applicant's ranking on the project-based

waiting list

2. Local preferences to ALF qualified applicants and veterans as detailed in Chapter I,
Section F. 8, will take priority over new admissions.

3. Type and size of unit needed according to family composition (e.g. general occupancy
building, elderly designated buiiding, elderly and individuals with disability designated
buildings, accessible or non-accessible unit, number of bedrooms)

B. Making Housing Offers to Eligible Applicants for the Public Housing Program

1. PHCD makes public housing unit offers countywide based upon availability.

2. To ensure egual opportunity and nondiscrimination on grounds of race, color, sex,
religion, age, national origin, disability, ancestry, marital status, familial status, sexual
orientation, gender identity, transgender or source of income, the following procedures
will be used to make unit offers.

a.

Eligible applicants may receive a list of available units to select their choices
within five calendar days from which an offer will be made. Their choice
must be brought in person to the Applicant Leasing Center. No faxes will be
accepted.

Eligible applicants will receive a housing offer letter for the unit chosen from
the list. if the unit was already selected, the applicant will be asked fo select
another unit from the available list. If the applicant fails to respond or select
an available unit, he/she will be removed from the waiting lisi.

The unit will be given to the first eligible applicant who responds with an
acceptance, based on the date and time the acceptance response is
received. If the applicant fails to respond, their name will be removed from
the waiting list.

If an applicant accepts one (1} of the units offered during the offer period, but
the unit was assigned to another applicant based on the date and time of the
acceptance respaonse, he or she will receive an additional offer.

Subiject to the process described above, any applicant who refuses an offer
shall be removed from the Project-Based program except if the applicant

demonstrates good cause (as defined in Section E of this Chapter) for
rejecting the offer.
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f. If the applicant accepts participation in a project-based assisted housing
program (i.e. Section 8 Moderate Rehabilitation or Project Based Voucher)
under the tenant-based ranking number, the applicant will not be considered
for any other project-based program under the tenant-based ranking.

g. In the selection of a family for a UFAS unit or a unit with accessible features,
PHCD will give preference to current residents and then to applicant families
that include a person with disabilities who can benefit from the unit features.

C. Removing Applicants from the Project-based Waiting List

1. To ensure vacant units are filled in a timely manner, PHCD needs a waifing list that is
accurate. While each applicant is responsibie for keeping PHCD apprised of changes in
address, telephone number, income or other circumstances, no applicant shall be
removed from the waiting list except when one of the following situations occurs:

a.

b.

The applicant receives and accepts an offer of housing;
The applicant requests in writing to be removed from the waiting list;

The applicant is rejected, either because he/she is ingligible for assisted housing at
during the screening, process or because he/she fails to meet the applicant
selection criteria;

The application is withdrawn because: 1) PHCD attempted to contact the applicant
and was unable fo do so, 2) the applicant did not respond to the offer, 3) the
applicant does not accept an offer, or 4} the applicant does not re-schedule or
aftend to the scheduled lease-up appointment, except for good cause as defined in
Section E below.

In order to be eligible for reinstatement to the waiting list as a reasonable
accommodation, applicant families who fail to respond to an offer must present the
Reasonable Accommodation Request and Verification Forms. . Upon approval, such
reinstatements shall be to the applicant’s former waiting list position.

2. Families whose applications are withdrawn or rejecied may reapply for housing when
the waiting list is opened,

3. All rejected applicants are entitled to a written explanation of the reason for their
rejection and may request an informal review, at which time they may present reasons
why they should be reinstated to the waiting list (See Chapter IX - Grievance Pohcy, of
this ACOP). .

D. Good Cause for Applicant Refusal of Unit Offer

If an applicant does not accept the unit and presents clear evidence (“good cause”) that
acceptance of the offer of a suitable vacancy will result in undue hardship not related to
consideration of race, color, sex, religion, age, disability, national origin, ancestry, marital or
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familial status, sexual orientation, gender identity, transgender or source of income, the
applicant will be entitled to another offer.

1. Examples of “good cause” for refusal of an offer of housing are:

a. Inaccessibility to source of employment, education, or job training, children’s day
care, or educational program for children with disabilities, so that accepting the unit
offer would require the adult household member to quit a job, drop out of an .
educational institution or job training program, or take a child out of day care or an
educational program for children with disabilities.

b. The family demonstrates that accepting the offer will place a family member's life,
health or safety in jeopardy. The family must provide specific and compelling
documentation such as restraining orders, other court orders, or risk assessments
from a law enforcement agency. Reasons offered must be specific to the family.
Refusals due to location alone do not qualify for this good cause exemption.

c. A health professional verifies temporary hospitalization. or recovery from illness of
the principal household member, other household members (each as listed on final
application) or live-in aide necessary to the care of the principal household member.

d. The unit is inappropriate for the applicant’s disability, or the family does not need the
accessible features in the unit offered and does not want to be subject to the thirty
(30) days notice to move.

e. An elderly or disabled family makes the decision not to occupy or accept occupancy
in designated housing.

f. If good cause is verified, the refusal of the offer shall not require the applicant to be
removed from the waiting list or otherwise affect the family’s position on the waiting
list. The applicant will receive another housing offer upon unit availability.

g. PHCD will maintain a record of units offered, including location, date, and
circumstances of each offer, and each acceptance or refusal, including the reason
for the refusal.

h. Refusal of a unit because it is located outside of an applicant’s preferred
geographical zone.

E. Administering the Applicant Waiting List

Applications for admission will be processed centrally. Initial intake, waiting list
management, screening, and assignment of housing (including transfers) will be made from
Applicant Leasing Center.

F. Assisted Living Facilities

PHCD administer an Assisted Living Facility (ALF) of zero (0} and one (1) bedroom units,
which combine the concepts of public housing and non-institutional facilities and provide
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programs and services for low-income elderly and frail persons.- ALFs are regulated by
Florida Statutes, Chapter 429, Part | and Florida Administrative Code 58A-5. Admission
and continued occupancy of PHCD's ALFs are subject to the following requiremenis:

1. Applicants

a.

b.

Project-based Program applicants that indicate an ALF local preference must qualify.
in accordance to Chapter 1l of this ACOP and the ALF Admission Criteria detailed in
below.

ALF gualified applicants in accordance with the !océl preference will be selected

- from the Project-based Program for zero (0} or one (1) hedroom units, in the ranking -

order obtained by the lottery system of such list. The Waiting List Management

. provisions contained in Chapter I, Section C of this ACOP apply to ALFs’

applicants. Once the elderly population of the waiting list is exhausted, PHCD may
select “near elderly” for admission into “elderly” designated units.

2. ALF Admission Criteria

a.

The head of household, spouse or co-head must be Medicaid eligible and may also
receive Optional State Supplement (OSS) income. The OS8S check must be
endorsed to the facility and the resident will be given a personal allowance on. a
monthly basis. The family must agree to pay the cost of the housing and the
services, provided by the ALF, even if only one family member is Medicaid eligible.

The household cannot receive more than the specified ALF income limit per month,
nor have more than the maximum funds allowed in a bank account {each individual)
for ALFs. The income limit and maximum funds aliowed might change annualiy;

The ALF eligible household member must be able to perform daijly living activities
without supervision or assistance;

The ALF eligible household member must be at risk of being prematurely placed in &
nursing home; .

The ALF eligible household member must not require twenty-four (24) hour nursung
supervision;

The ALF eligible household member must not be bedridden, and does not require
licensed professional, mental health freatment;

The ALF eligible household member must be free from communicable disease
{except as indicated below) and must not have a history of violent behavior that
poses a risk to the health and safety of others. The term “communicable disease”
does not include Acquired Immune Deficiency Syndrome (AIDS), human
immunodeficiency virus or any other communicable diseases, which are considered
a disability. People with said disabilities are afforded protection from discrimination
under State Federal, and local anti-discrimination Laws. Notwithstanding the
before-mentioned restrictions, PHCD will provide reasonable accommodations
consistent with the procedures outlined in this ACOP; and
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h The ALF eligible household member must be elderly (62 years old or older) or near-
elderly (50 to 62 years of age) if there are insufficient elderly families, in accordance
with the Elderly Designation approved by USHUD. Either the head, spouse or co-
head of the family must meet the age requirement.

3. Transfers to ALFs

Requests of fransfers to an ALF of existing interested and qualified residents of Project-
based developments are subject to the provisions under Chapter V — Transfers - of this
ACOP and the ALF Admission Criteria detailed in item # 2 above. Residents requesting
transfers to an ALF will receive priority over applicants requesting fo reside in an ALF.
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V. Leasing Policies

A. General Leasing Policy

1.

All units must be occupied pursuant to the PHCD-approved dwelling Iease that
complies with HUD's regulations. :

The lease shall be signed by the head of household, spouse, co-head, and all
other adult members of the household and by the site manager or other
authorized representative of PHCD, prior to actual admission.

If a resident transfers from one PHCD unit to another, a new lease must be
executed by the head househoid for the new dwelling unit.

If at any time during the sze of the lease agreement, a change in the resident’s
status results in the need for changing or amending any provision of the lease,
either:

a. A new lease agreement will be executed, or
b. A Notice of Rent Adjustment will be executed, or

¢. An approptiate rider will be prepared and made a part of the existing
lease.

All copies of such riders or insertions are to be dated and signed by the resident
and by the site manager or other authorized representative of PHCD.

Residents must advise PHCD if they will be absent from the unit for more than
seven (7) consecutive days. Residents shall notify the site manager in writing,
secure the unit, and provide a means for PHCD to contact the resident in an
emergency. Failure to advise PHCD of an extended absence is grounds for
termination of the lease.

B. Showing Units Prior to Leasing

1.

3.

Upon receipt of ALC offer letter, the applicant contacts the site manager to
schedule an appointment to view the offered unit.

Once the unit is shown to an applicant and the applicant accepts the unit and all
required documentation is received from ALC, the site manager will execute a
lease, If the applicant refuses the unit, the applicant must sign a statement in -
which they state the reason for refusal. ALC should obtain this statement from
each applicant who refuses a unit. ALC is responsible for making the “good
cause” determination.

No lease will have an effective date before the unit is ready for occupancy.
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C. Changes in the Household and Visitors

1. Only those people listed on the most recent certification form and lease shall be
permitted to occupy a dwelling unit;

a.

Except for natural births to, or adoptions by, family members, or court
awarded custody or other operation of law, any family seeking to add a new
member must request approval in writing before the new member moves in
(Family members being added fo the family composition must meet the
criteria under Chapter ll, Section C.5 - Changes to Family Camposrtron and

the definition of Family under Appendix 1). '

When a resident requests approval o add a new person to the lease, PHCD
will conduct pre-admission screening, including criminal background
(excluding juvenile records), eligible immigration status, and sex offender
registration checks, of any proposed new member 18 years of age and over,
to determine whether the PHCD will grant such approval. PHCD will conduct
such checks on household members who are younger than 18 years if they -
are being fried as adults for certain criminal offenses. Minor children for
whom juvenile justice records are not made available or added through a
formal custody award or kinship care arrangement are exempt from the pre-
admission screening process, although the resident needs prior approval
from PHCD to add children other than those born to, adopted by, or awarded
by the court to the family.

All people listed on the most recent certification form and the lease must use
the dwelling unit as their sole residence. In cases of joint custody, where the
families have 50-50 custody, the child shall live with both families as required
by the court; however, the families must decide amongst themselves, and
notify PHCD, as to under which family lease the child shail be listed for
reporting purposes.

2. Examples of situations where the addition of a family or household member is
subject to screening are;

a.

Resident plans {o be married and requests to add the new spouse fo the
lease;

Resident desires to add a new family member to the lease, employ a live-in
aide, or take in a foster child{ren} over the age for which ;uvem!e justice
records are available;

-A unit is occupied by a remaining family member(s) under age eighteen (18),

who is not an emancipated minor, and an adult, not a part of the original
household, requests permission to take over as the head of the household.

3. Residents who fail to notify PHCD of additions to the household, or who permit
people to join the household without undergoing screening, are in violation of the
lease, People added without PHCD approval will be considered unauthorized
occupants and the entire household will be subject to eviction. -
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. Visitors may be permitted in a dwelling unit so long as they have no previous
history of unacceptable or negative behavior on PHCD premises that would be a
lease violation. -

a. - Visits in excess of fourteen '(14} days per year, whether or not consecutive,
- are not permitted, unless the resident obtains the advance written consent of
the Asset Management Director or designee.

b.. Visitors .rema—ining beyoﬁd this period shall be considered unauthorized-
occupants and the head of the housshold shall be guilty of a breach of the
lease. :

¢c. Only the persons fisted in Article Il of the lease are authorized to use the
unit's address in their driver's license, identification card, or as their mailing
address.

. Roomers and lodgers shall not be permitied to move in with any family.
Violation of this provision is ground for termination of the lease.

. Residents will not permit a former resident of PHCD who has been terminated to
occupy the unit for any period of time. Violation of this requirement is grounds for
termination of the lease. If the resident requesis that the former resident be
allowed to return, PHCD may consider this request based on mitigating
circumstances.

. Removals from the Family Composition:
. Residents (continuous assistance}:

i.  Any adult family member, including the head of household, requesting to
be removed from the family composition must provide a notarized
statement agreeing to the removal, signed by the adult faml!y member
and the head of household.

i. The notarized statement must be accompanied by two (2) pieces of
supporting documentation from different sources showing that the family
member is: no longer residing in the subsidized unit.  Supporting
documentation to prove another residency may include, but is not limited
to, a copy of the dwelling lease agreement, utility bills, or official mail
{from a Federal, State, County or City government agency) properly
dated (no more than two months old), showing the new address. PHCD
may request additional documentation to verify the permanent relocation
of the family member requesting removal.

dii.  If the adult family member is unable to provide the notarized statement
agreeing to removal from the family composition, the head of household’
must provide a written statement explaining the reason why the famity
member is unable fo provide the statement and provide supporting
.documentation, if available (e.g. death certificate, jail order).
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iv.  For removal of minors, the head of household must provide a signed
. hotarized statement accompanied by supporiing documentation showing
that the minor is no longer residing in the subsidized unit. Supporting
documentation to prove another residency may include, but is not limited

to, school records, custody records, etc. properly dated {no more than

two months old}, showmg the new address, :

b. Unauthorized Persons:

i. If PHCD obtains. sufficient evidence of unauthorized occupants or
unauthorized users of the. subsidized unit's address (e.g. .in their driver’s
license, identification card or as mailing address}, and the finding is denied
by the head of household, the head of household will be required to provide
a written statement accompanied by two (2) pieces of supporting
documentation from different sources showing the residential address of the
unauthorized occupant or user. Supporting documentation to prove another
residency may inciude, but is not limited to, a copy of the dwelling lease
agreement, utility bills, or official mail {from a Federal, State, County or City
government agency) properly dated {(no more than two months old), showing
another address. The unauthorized person’s driver’s license or identification
card may not be used as valid proof of residential address.

8. Family members over the age seventeen (17) or emancipated minors who move
from the dwelling unlt to establish new households shall be removed from the
lease.

a. The resident shall report the move-out within thirty (30) calendar days of its
occurrence.

b. Emancipated minors may not be readmitted to the unit and must apply as
new applicant households for placement on the waiting list.

D. Requirements for Posting Policies, Rules and Regulations

The following documents shall be available in the wailing area of every housing
development management office, and/or posted on a large bulietin board:

+ Admission and Continued Occupancy Policies (ACOP)
« Tenant Selection and Assignment Plan (included in ACOP)
o Directory of all housing developments including names, perimeter
streets, humber of units by bedroom size, number of units 'specifically
designed for the elderly, addresses of management offices and office
hours
Income limits
Utility allowances
Dwelling Lease form
Community Policies
Current schedule of routine maintenance and other charges {included in
Community Policies)
» Grievance Procedures (lnciuded in ACOP and Community Policies)
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Fair Housing poster

"Equal Opportunity in Employment is the Law" poster

Resident oriented notices -

Emergency telephone numbers for after hours and weekends
Reascnable Accommodation Policies and Procedures document
PHA Plan o ’

E. Repayment Agreement of Amounts Owed to PHCD by Current Residents

If it is in the best interest of PHCD, PHCD has the discretion to enter into repayment
agreements with residents for amounts owed to PHCD. Notwithstanding the ability to enter
in a repayment agreement, no such agreements are permitted if the participant intentionally
engaged in activities which ultimately led to the debt. All repayment agreements must
comply with the following requirements: '

1. Standards for Repayment: If a repayment agreement is offered to a participant in lieu of
full payment, it will be in writing and will be within the following guidelines:

a. An initial paymént of at least twenty (20%) must be paid at time of signing
the repayment agreement by money order or cashier's check.

b. The remaining balance is to be paid within twelve (12) consecttive monthly
payments commencing thirty (30) days from the date the initial payment is
made.

2. Exceptions:

a. Any terms allowing more time for repayment or for a lower initial payment
must be approved by the Asset Management Division Director or designee.

b. Strict adherence to thé terms of the repayment agreement by the participant
is necessary; otherwise, benefits may be terminated in accordance with this
ACOP.

PHCD’s residents admitted to other programs such as the Section 8 Housing Choice
Voucher, Section 8 Moderate Rehabilitation, Section 8 Moderate Rehabilitation Single
Room Occupancy, Section 8 New Construction, Section 8 Substantial Rehabilitation,
Shelter Plus Care, and Section 8 Project-Based programs managed by PHCD or to
another housing authority must repay oufstanding balances owed. In such cases,
repayment agreements are not authorized under these circumstances,
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V. Transfer Policy

A Ge'neral Transfer Policy

1.

Transfers will be made without regard to race, color, national origin, sex, religion,
age, marital status, familial status, ancestry, disability, sexual orientation, gender
identity, transgender or source of income.

Under certain circumstances, residents may be transferred to accommodate a
disability.

Residents will not be transferred.to a dwelling unit of equal size, excépt fo
alleviate hardship or other undesirable conditions, as determined by the Asset
Management Director or desighee.

Whenever feasible, transfers will be made within the resident's development or

‘the resident’s area. -

A transfer between public housing developments is not considered a move-out.
Residents must be in good standing.

Residents have the right to request a hearing (refer to PHCD Grievance
Procedure {Article IX of this ACOP) if they are refused the right fo transfer or if
PHCD is requiring them to transfer and they do not want to do so.

Resident’s Transfer requests will not be granted during the first year of tenancy,
unless approved as a reasonable accommodation.

B. Types of Transfers:

PHCD may encounter situations in which it is necessary {o move residents from one
unit fo another.,

1.

Management Initiated Transfers

a. Emergency Transfers: These transfers are required when conditions pose an
immediate threat {o life, health or safety of a family or one of its members.
Such situations may involve but are not limited to unit or building defects or
law enforcement concerns, including special circumstances such as
domestic violence cases, hate crimes, violence or victimization, and witness
protection program.

s Emergency transfers shall take priority over new admissions.

s Transfers for special circumstances shall be documented (i.e. police
reports, support letters from law enforcement, restraining orders, etc.)
and shall be required for the immediate safety and welfare of the
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tamily. A special circumstance transfer shall be given the next
available vacancy that is not in the same project.

b. Occupancy Standards Transfers: These transfers are necessary to correct
underhoused or overhoused conditions and must be recommended by the
site manager upon annual re-examination or interim re-determination, as
required by changes in the family composition, in accordance with the
Occupancy Guidelines found in Chapter |, Section M, :

These transfers shall take priority over new admissions and are limited to be
made when: :

» The underhoused (overcrowded) condition is such that the household
members over the age of six (6) equal more than two (2) persons per
bedroom. .

+ The overhoused condition is such that the family size includes fewer
people than the number of bedrooms in the unit.

2. Resident Initiated Transfers

&.

b.

Reasonable Accommodation: Under certain circumstances, a resident's transfer
request may be granted to accommodate a disability. The Reasonable
Accommodation Policies and Procedures, Appendix IV of this ACOP, includes the
request and verification forms required for this type of transfer.

-

All Reasonable Accommodation transfers shall take priority over new
admissions. Transfers to accessible units will be done in accordance to Section
C.4 below.

Prior to this type of transfer, every effort shall be made to accommodate the
needs of disabled residents, including but not limited fo, making necessary
modifications to the existing unit and providing other alternative forms of
reasonable accommeodation as detailed in the Reasonable Accommodation
Policies.

Residents may be given a list of available units County-wide to select their top
three choices. The selection must be hand-delivered to the Applicant Leasing
Center within five (5) calendar days.

Residents will receive a housing offer for the first unit chosen from the list. If the
unit was already offered, the second or third choice may be considered.

The unit will be offered to the first eligible resident who responds with an
acceptance, based on date and time of accepiance.

if the resident fails to respond or accept one of the available unlts he/she will be
removed from the transfer list.

3. Assisted Living Facility (ALF) Transfers:
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a. These are ftransfers of interested and qualified residents of Public Housing
developments to an ALF, either recommended by the SIte manager or requested by
the resxdent o .

- b. Transfers to ALFs shall take pnorlty over new admlssmns to ALFs.

c. People requesting ALF transfers must qualify according to the ALF Admission
Criteria stated in Chapter lli, Section G, and are subject to the ranking esiablished in
Chapter li, Section C of this ACOP.

C. Processing Transfers

A centralized transfer waiting list will be administered by ALC.

A family that opted to reside in a smaller unit size than would normally be assigned under
the largest unit size standard will be eligible for a transfer two (2) years after admission,
unless they have a change in family size or composition.

1.

All transfers must be approved by the Asset Management Dlrector or desugnee before
ALC admits them into the transfer waiting list.

Transfers to provide reasonable accommodation recommended for denial by the
division director or designee must be reviewed by the 504/ADA Coordinator in
accordance with PHCD’s Reasonable Accommodation Policies and Procedures
document {Appendix IV of this ACOP).

Transfers will be made in the following order of priority:

ist. Emergency
2nd.  Reasonable Accommodation
3rd.  Occupancy Standards

Transfers to Uniform Federal Accessibility Standard (UFAS) Units

a. Transfers of residents with disabilities and placement of applicants with disabilities
requiring UFAS -Accessible Units, or units with accessible features (as defined in
Appendix | of this ACOP), will be centrally coordinated through the 504/ADA
Coordinator’s Office with the assistance of ALC.

b. When an accessible unit becomes available, the unit will first be offered to a current
resident with disabilities in the same development who requires the accessibility
features of the vacant, accessible unit and occupying a unit not having those
features.

¢c. If there is no current resident in the same development who requireé the
accessibility features of the vacant, accessible unit, then the unit will be offered to a

resident with disabilities residing in another development who requires the
accessibility features of the unit.
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d. - If there is no current resident who requires the accessibility features of the vacant,
accessible unit, then the unit will be offered to an eligible, qualified applicant with
disabilities on the waiting list who can benefit from the accessible features of the
unit. :

e. If there is not an eligible, qualified resident or applicant with disabilities on the
waiting list who wishes to reside in the available, accessible unit, then it will be
offered to an applicant on the waiting list who does not need the accessible features
of the unit. See 24 C.F.R. § 8.27. PHCD's Conventional Public Housing Dwelling .
Lease requires residents to relocate to a vacant, non-accessible unit within thirty
(30) days of notice by PHCD if there is an eligible applicant or existing resident with
disabilities who requires the accessibility features of the unit,

5. When a head of a household, originally housed in a bedroom by him/herself, has
adopted or has plans to adopt a child, the family will not be approved for a transfer unti
the child is six (6) years of age. Exceptions: spouse, co-head, or pariner returns {o the
unit, marriage takes place, or family decides to remain in the unit and the unit is large
enough {using the smallest-unit standard) to accommodate the number of people now in
the household. '

6. Split-family transfers are not permitted. Separation of households will be processed as
follows:

a. Resident-initiated Separation of Households: Families that decide to separate
because of divorce or inability to live under the same roof must identify the family
member(s) who are willing to establish a new household. Such person may submit
an application to be placed on the waiting list during open registration periods. The
household member(s) who will be leaving the unit must do so within thirly (30) days
of notification by PHCD. The remaining family member(s) may also be required to
transfer to a smaller unit if the unit becomes under-occupied after one household
moves out and there exist families on the waiting list for that size unit. Whenever a
family cannot agree on which family member(s) shall remain in the unit, PHCD will
rely on other forms of documentation, i.e.in cases of divorce case PHCD will rely on
the court decres, if available.

b. if upon recertification, PHCD finds that a family composition has grown beyond the
maximum bedroom size unit available in PHCD, whether the family was transferred
or not to the maximum sized bedroom unit, the family must identify member(s) who
are willing to establish a new household. Such party may submit an application for
housing assistance during the open registration period. The household member(s}
who are leaving the unit must do so within thirty {30) days of notification by PHCD.
The remaining family members may also be required to transfer to a smaller unit if
the unit becomes under-occupied after one (1) household moves out and there exist
families on the waiting list for that size unit. :

¢. PHCD may fransfer a family to a larger unit in order to accommodate the addition of
family members by birth. However, in order to maximize the use of scarce

affordable housing and in consideration of applicants on the waiting list, transfers of
families to separate units are not allowed.
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7. The site managers must provide residents who wish fo initiate a Reasonable
Accommodation transfer with the necessary forms, which include the Authérization fo
Release Information, Reasonable Accommodation Request, and Reasonable
Accommodation Verffication, in accordance with the Reasonable Accommodation
Policies and Procedures (Append|x V1 of this ACOP).

8. Eligible res;dents mowng from one PHCD program to another are res:dents in fransition
between programs {not transfers). The Residents in Transmon Policies and Procedures
are found in PHCD's Policy and Procedures Manual.

9. When a resident is allowed to transfer, the resident’s name is placed on the transfer
waiting list and will be given written notice {o this effect.

10. All exceptions and consideration of mitigating circumstances must be approved by the
PHCD Director or designee.

. Administrative Requirements

. Al residents approved for transfers must have a current rent account with no outstanding
balance and must ieave the unit in a satisfactory condition. Requests for exceptions fo this
requirement based on disability or domestic violence will be considered.

. A family who has been approved for a transfer will be made one (1) offer of an appropriate
size unit. At the time that the offer is made if the family rejects the offer, a second offer can
be made only for good cause (see definition on Appendix 1 of this ACOP).

. Once a fransfer assignment is made, the resident is required to move within thirty (30} days
of being notified, or may face eviction proceedings in accordance to PHCD's lease.

Residents will bear the cost of transfers to correct occupancy standards. However, where
there is a hardship due to health or other factors, the site manager may recommend that
families be reimbursed for out-of-pocket expenses for an occupancy standards transfer in
an amount not to exceed a reascnable moving allowance established by PHCD. Residents
who seek reimbursement must provide proof of their out-of-pocket expenses to PHCD, i.e.
receipts. The Asset Management Director or designee must approve the expense.

Costs associated with transfers that are mandated by PHCD (except occupancy standards)

and transfers for reasonable accommodation will be paid in accordance with the
Reasonable Accommodation Policies and Procedures (Appendix |V of this ACOP).

. Good Record Requirement for Transfers

1. In general, and in all cases of all resident-requested transfers, residents will be
considered for transfers only if the head of household and any other family members:

a. have not engaged in cﬁminai activity that threatens the health and safety of
residents and staff;

b. do not owe back rent or other charges, or evidence a pattern of late payment;
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c. meet reasonable housekeeping standards and have no housekeeping lease
violations; and

d. can have utilities turned on in the name of the head of household (applicable only to
properties with tenant-paid utilities).

Requestis for exceptions to these requurements based on disability will be considered by
PHCD's 504/ADA Coordinator on a case-by case basis:

2. Absent a determination of exception, the following policy applies to transfers:

a. If back rent is owed, the resident will not be transferred until a payment plan is
established or, if prior payment plans have failed, the back rent is paid in full.

.b. A resident with housekeeping standards ._viblations will not be transferred until
he/she passes a follow-up housekeeping Enspectipn.

¢. The resident must be in good standing and in compliance with the Lease and

Community Policies.

F. Relocation

Residents who are required to temporarily relocate to permit rehabilitation of their unlts must be
provided with;

1. Written notice of the dates and duration of the temporary relocation at least 30 days
prior,

2. Information on alternative housing available.

3. Reimbursement for all reasonable out-of pocket expenses, including the cost of moving
to and from the temporary hoeusing and any increase in monthly rent/utilities costs, upon
presentation of acceptable receipts.

Refer to the Public Housing Policies and Procedures Manual, Relocation of Residents due to
Modernization, page 2.106, for detailed procedures.
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VI. Eligibility for Continued Occupancy, Annual Reexaminations and
Remaining Family Members.

A. Eligibility for Continued Occupancy

Residents who meet the following criteria will be eligible for continued occupancy. Residents not in
compliance with the criteria are subject to lease termination and eviction.

1.

2.

Qualify as a “Family” as defined in Appendix 1 of this ACOP,

Are in full compliance with the resident obligations and responsibilities as described in
the dweiling lease.

Whose family members of all ages, each have Social Security numbers or have
certifications on file indicating they have no Social Security number.

Who meet HUD standards on citizenship or immigration status or are paying a 'pro-rated
rent.

Who are in compliance with PHCD's eight (8) hour per month community service
requirements (applicable to public housing developments).

B. Remaining Family Members and Prior Debt

1.

To be considered the remaining member of the family, the person(s) remaining must
meet all eligibility requirements.

Remaining family members age eighteen (18) years or older will be held responsible for
arrearages incurred by the former head, co-head, or spouse. PHCD will not hold
remaining family members (other than the head, co-head, or spouse) responsible for
any portion of the arrearage incurred before the remalnfng member attained age
eighteen (18).

Remaining family members under age eighteen (18) shall not be held responsible for
the rent arrearages incurred by the former head of household.

A live-in aide or foster child/adult, by definition, is not a member of the family and will
not be gualified for continued occupancy as a remaining family member.,

In order for a minor child(ren) to continue to receive assistance as a remaining
member(s), one of the following must ocour:

i. The court has awarded emancipated minor status to the minor;
fi. PHCD has verified that social services and/or the juvenile court has arranged

for another adult to be brought info the assisted unit to care for the child(ren);
or
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iiil. PHCD may allow for another adult to be a temporary head of household untji
such time as legal guardianship is granted or a minor, at least 17 years of
age, is emancipated or reaches age 18.

iv. A certification will be conducted and appropriate changes to the voucher size
may be made at that time.

C. Reexamination (Recertification)

Due to PHCD's large project-based portfolio of units, the recertification schedule is
determined by the development in which the household resides, rather than by the tenancy
anniversary. After the initial move-in certification, some residents may bhe re-certified within
the first year of tenancy due to the recertification schedule established for the development.
fn order to have the information available to adjust the rent, the initial request for re-
certification will be started at least one hundred and twenty (120) days before the scheduled
effective re-certification date.

1.

Regular Recertification; PHCD shall, at least once a year, re-examine the family
composition and incomes of all resident families. Families paying Flat Rent shall have
their incomes reexamined every three (3) years, but shall still be subject to annual
reexamination of the family composition and the community service requirement.
Criminal background checks may be included as part of the recertification.

Special Recertification: When it is not possible to estimate family income accurately, a
temporary determination will be made with respect- to income and a special
recertification will be scheduled every sixty (60) days until a reasonably accurate
estimate of income can be made.

Interim recertification shall be conducted when:

a. There is a change in the head of household that requires a remaining family
member to take on the responsibilities of a leaseholder '

b. There is a change in the family composition.

c. At the family's request, if family income decreases, it may be processed as per
requirements listed under Chapter Vil (A) (2).

d. The family qualifies for an earned income disallowance and the 100% income
disallowance period begins.

e. The rent is to be adjusted because the farhily is entering the 50% eamed income
disallowance period.

f. The rent is to be adjusted because the 50% eamed income disallowance period
ends (refer to Article X1, Section F of this ACOP).

Zero Income Families: Unless the family has income that is excluded for rent’
computation, families reporting zero income will have theilr circumstances examined
every sixty {60) days untif they have a stable income. Monetary or non-monetary
contributions from people not residing in the divelling unit for any purpose other than the
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. payment or reimbursement of medical expenses shall be considered income. Families
claiming zero income must complete the Monthly Expense Report listing their monthly
expenses and the source of funds to pay for those expenses.

5. Families claiming income from contribution must provide a notarized Income from
Confribution form sighed by the person providing the contribution.

D. Recertification Procedures

1. At the time of recertification, all adult members of the household will be required to sign
an application for continued occupancy, the community service -certification, if
applicable, and other forms required by USHUD and PHCD. If an adult family member
is temporarily away from the household and not available to sign the forms at the time of
the recertification, their status must be verified and they must sign and notarize the
required documents within thirty {(30) days.

2. Income, allowances, Social Security numbers, and such other data as is deemed
necessary will be verified, and all verified findings will be filed in the resident’s file.

3. Verified information will be analyzed and a determination made with respect to:
a. Eligibility of the resident as a family or as the remaihing member of a family;
b. Unit size required for the family (per Occupancy Guidelines, Chapter I, Section M),
¢. Rent the family should pay; and

d. Compliance with the Community Service Requirements (Public Housing residents
only).

4. PHCD will access criminal justice records (excluding juvenile records), including sex
offender registration checks, of household members 18 years of age and over with the
purpose of determining continued assistance under the program, at regular
recertification and at any other time PHCD deems it necessary. PHCD will conduct
such checks on household members who are younger than 18 years if they are being
tried as aduits for certain criminal offenses.

5. Residents with seasonal or part-time employment of a cyclical nature will be asked for
third party documentation of their employment including start and ending dates.

6. Income shall be computed in accordance with the definitions and procedures set forth in
federal regulations and this ACOP.

7. Families failing to respond to the initial annual recertification appointment will be issued
a second and final recertification appointment. Failure to respond {o the final request will

result in the family being sent a notice of lease violation and referred to the Regional
Manager for termination of the lease.

Rev 3-20-13
112



Admissions & Continued Occupancy Policy
PROPOSAL FOR FY 2013-2014

Recertification procedures also apply in the event residents are under the eviction or
termination process. The recettification [is not an offer of extension of the. lease
agreement and does not constitute a waiver of such eviction or termination proceeding.

Failure to Comply in Timely Manner or Non-Compliance

a. A family's failure to comply with recertification requirements in providing all required
documentation and signatures on forms is grounds for termination of assistance.

b. Ifitis found that the resident failed to timely repdrt any changes in income or family
composition or provided inaccurate, or incomplete information:

« Any increase in rent which would have occurred had changes been reported
in a timely manner will be made retroactive fo the effective date of the
change in circumstances, and

s The resident will reimburse PHCD for the difference in rent.

E. Enterprise Income Verification and Third Party Verification

1.

Accurate determination of income eligibility, -allowances, and family rent can- occur only
if all factors related to income and family circumstances are verified. PHCD will comply
with the most recent HUD guidance on verification requirements. PHCD will utilize the
verification guidelines under PIH Notice 2010-19 (issued May 17, 2010), Verification
Guidance, and PIH 2010-03 (issued January 21, 2010), Verification of Social Security
and Supplemental Security Income benefits, as applicable, and any subsequent
guidelines and regulations issued by USHUD.

2. PHCD will follow the verification hierarchy described in PIH Notice 2010-16:

e Level 6: Upfront Income Verification (UIV) using HUD’s EIV System. Highest
(Mandatory other than applicants) Ranking is Upfront Income Verification using
HUD’s Enterprise Income Verification (EIV) system;

» Level 5: Upfront (Optional) Income Verification (UIV} using non-HUD system
such as the Work Number,;

« Level 4: Written Third-Party (High) (Mandatory to supplement EiV reported
income and when EIV has no data available. Mandatory if applicant/participant
disputes EIV reported income and is unable to provide acceptable
documentation). This does include documents issued by a third party and may
be hand delivered by the applicant or participant;

e Level 3;: Written Third-Party Form: (Medium —Low) Mandatory if written third
party verification documents are not available or rejected by PHCD; and when
the applicant or participant is unable to provide acceptable documentation.

s Level 2: Oral Third Party Verification: (Low) Mandatory if written third party
verification is hot available.

o Level 1: (Low) Use as a last resort when unable to obtain any type of third party
verification.

Pursuant to the January 27, 2009 Refinement of Income and Rent Determination final rule,
PHCD must use HUD’s Enterprise Income Verification (EIV) as a third patty source to verify

Rev 3-20-13

- 113



Admissions & Continued Occupancy Policy
PROPOSAL FOR FY 2013-2014

tenant employment and income .information during mandatory reexamination or
recertification of family composition and income.

3. Double Subsidy: [f during PHCD tenancy, or at any time after admission, EIV shows that a
family or any household member is receiving subsidy from another housing authority or
program (i.e. shown as residing in another housing authority or housing program), the
family or household member must provide proof of termination of tenancy from the other
housing agency or program for continuation of assistance. PHCD may provide up to 30
days for the family or household member fo provide said proof. If after the 30 days, the
participant does not provide proof of termination, the farmly or household member must be
terminated from PHCD tenancy. :

4. If the EIV information maiches the resident-provided income, or if not substantially different,
then third party verifications are not necessary. Currently, a substantial difference requiring
third party verification is defined as being greater than $200 per month ($2,400 per year),
unless amended by PHCD.

5. If the EIV system is not available or if the information is substantially different to the
resident-provided information, then written verification from third parties is the next most
desirable form of verification.

= The EIV information cannot be accessed unless a current (unexpired) Authorization
to Release Information (HUD Form 98886) is on file. This form must be signed by all
adult family members and expires fifteen (15) months after it is sighed.

= Tenants have the right to dispute information obtained through EIV; however, such
information will only be provided io the tenant if requested. Tehant income
information derived from the EIV system is confidential and cannot be released to
outside parties or unauthorized staff. This information is exempt from the Florida
Sunshine Law and is required by HUD fo be kept private under penaity of Federal
law. Any EIV derived information is required to be kept guarded under lock and key
and must be shredded and destroyed when no longer needed. Copies are not to be
kept in tenant files to avoid risking the release of such information to anyone other
than the client and authorized PHCD staff. Unauthorized disclosure or inspection of
ElV data can result in a felony conviction punishable by a fine up to $5000 and/or &
years imprisonment, as well as civil penalties. (Privacy Act of 1974 as amended, 5
U.S.C § 552(a)}.

8. In cases where EIV income data is substantially different than tenant-reported income,
PHCD will utilize the following guidelines:

a. Request written third party verification from the discrepant income source. For
EIV Social Security Administration (SSA) benefit discrepancies, PHCD shall
require the tenant fo obtain a current original SSA benefit letter within ten (10)
business days of the interview date.

b. Review historical income data for patterns of employment, paid benefits, and/or
receipt of other income, when PHCD cannot readily anticipate income, such as
unstable working hours, and suspected fraud. For calculating income in cases
of seasonal employment (i.e. school board employees, teachers, efc.), see
Chapter i, Section G (8)(n) or Chapter Xil, Section A(11).
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¢c. Analyze all data (EIV data, third party verification and other
documents/information provided by the family) and attempi to resclve the
income discrepancy.

d. Use the most current verified income data (and hlstcnca[ income data if
appropriate) to calculate anticipated annual income.

7. PHCD may recommend terminating assistance for fraud as opposed to tenant efror (see
definitions in Appendix | of this ACOP). Fraud includes but is not limited to forgery and
pattern of unreported or under reported income. |In verified differences of $10,000 or more
and when fraud has occurred, upon the regional manager’s approval, PHCD may refer the
case to OIG or any other law enforcement organization with jurisdiction to investigate and
prosecute fraud in assisted housing, prior to commencement of the eviction process.

8. In verified instances of $200 or more per month or $2,400 or more a year, PHCD may
require the family fo enter into a repayment agreement for the balance owed using the
standards listed under Chapter lll, Section E (1} or require payment in full. Should the
family refuse to enter in a repayment agreement or to fulfill its obligations under its-
repayment agreement, PHCD shall recommend termination of assistance. This will start
the eviction process and PHCD will refer the case to OIG or other law enforcement
organization with jurisdiction to investigate and prosecute fraud in assisted housing.

F. Action Following Recertification

1. If there is any change in rent, a Notice of Rent Adjustment it will be sent to the
resident notifying the amount and the effective date of the new rent. if there is a
change in the family composition, a lease addendum is executed by the head of
household and the new family members.

2. |If any change in the unit size is required, the resident will be placed on a transfer list
in accordance with the transfer criferia described on Chapter V this ACOP and
moved to an appropriate unit when one becomes available, subject to the
requirements stipulated in the transfer policy section and approved by the Asset
Management Director or designee, where required.
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Interim Rent Adjustments: Fixed Rent System

A. Adjusting Rent between Regular Recertification

Rent is re-determined between annual recertifications when a resident undergoes a change
in family composition or income.

1.

Family composition changes. The resident must report and provide verification of those
changes that involve the loss or gain of a family member. An increase due to additions
o the family by birth, adoption, or by operation of law, or a decrease in family size may
result in a change in the Tenant Rent. Family size changes must be reported within ten
{10) days of the status change.

Family income changes

a.

Residents must report within ten (10} business days of occurrence a change in
income as follows: _

» If the total family income increases

» If the total family income decreases by any amount for a period longer than one
month

» Other changes stipulated in the dwelling lease

The resident may request an interim adjustment of rent as a result of a decrease or
loss of income that will be for a period longer than thirty (30) days. If as a result of
any interim change the rent is decreased, the resident must report, and provide
verification of, all subsequent changes in income and family composition as they
occur until their next scheduled annual recertification. The resident's rent will be
adjusted in accordance with Federal regulations.

As long as information regarding family status changes is reported in a timely
manner by the family, increases in rent will be made effective at the next annual re-
certification. Failure to report an increase in income may result in a back charge
retroactive to the effective date of the change. Decreases in rent will be made
effective the first day of the month following the month in which the change is
repotted and proper verification completed.

Earned Income Disallowance (EID) {refer to Chapter Xll, Section F of this ACOP):

4.

The family qualifies for the disallowance of increase in earned income, and the first
12-month period of 100% income disallowance begins.

At the end of the first 12-month period of 100% income disallowance, an adjustment
of the rent shall be made for the second 12-month period to factor a 50% income
disallowance. ‘

Misrepresentation by the resident
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a. If the resident misrepresented facts to PHCD resulting in rent that is less than the
correct amount, the increase in rent shall be retroactive to the first of the month
following the effective date of the change in income. In justifiable cases, PHCD may
take such action as it deems advisable in accordance with federal or F!onda faw,
including but not limited to termination of assistance and eviction.

b. Decreases in income resulting from welfare fraud or from welfare cuts for failure to
comply with economic self sufficiency requirements are not eligible for rent
reductions (imputed welfare income).

B. Hardship for Families Paying Minimum Rent

Interim reexaminations to temporarily adjust the rent will be made for families under
hardship. A hardship exemption shall be granted fo residents who can document that they
are unable to pay the minimum rent of $50 because of a hardship.

Examples under which residents would qualify for the hardship exemption to the minimum
rent would be limited to the following:

a. The family has lost eligibility for or is applying for an ellgiblhty determination for a
Federal, State or tocal assistance program;

b. The family would be evicted as a result of the imposition of the minimum rent
requirements;

c. The income of the family has decreased because of changed circumstances,
including ioss of employment;

d. A death in the family has occurred; or
e. Other circumstances as determined by PHCD.

The family should notify their site manager that they wish to request a hardship exemption.
When the resident requests the hardship exemption, PHCD will suspend the minimum rent
requirement beginning the month following the family's request. The suspension will
continue until PHCD determines if there is a qualifying financial hardship and whether it is
temporary or long term. PHCD may not evict the family for nonpayment of minimum rent
during the 90-day period beginning the month foliowing the hardship exemption request.

if PHCD determines that the hardship is temporary, less than ninety (90) days, or if the
family does not qualify for the -exemption, the minimum rent will be reinstated retroactively
to the suspension date. PHCD will offer a repayment agreement to the family for the back
rent owed.

if PHCD determines that the hardship is long term, the family will be exempted from the
minimum rent requirements so long as such hardship continues. The exemption shali apply

from the beginning of the month following the family’s request for the hardship exemption
until the end of hardship and will be reviewed at least annually.
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PHCD, at its discretion, will request documentation from the residents to verify the type and
extent of the hardship. . _

The minimum rent hardship exemption is retroactive to October 21, 1998, if any resident

who qualified for the hardship exemption was charged a minimum rent since that time, the
resident may be entitled to a refroactive credit. _
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VIil. Lease Termination Procedures

A. General Policy: Lease Termination »

" The Lease may be terminated by PHCD in compliance with USHUD regulations 24 CFR
066 and in accordance with the provisions confained in Chapter 83, Part 2, of the Florida
Statutes.

The Lease may be terminated by the resident not earlier than at the end of the first year by
giving thirty (30) days written notice and upon compliance with all applicable procedures to
properly vacate the unit and to depart in good standing.

PHCD shall have the right to terminate or refuse to renew the Lease for failure by the
resident to fulfill histher obligations. set forth in the Lease agreement and for serious or
repeated violations by the resident of one (1) or more of the material terms of the Lease.

_ The following causes for termination contained in the Lease include but may not be limited
to:

1. Failure by the resident or any member of hisfher household to fulfill hisfher obligations
outlined under the Articles of the Lease, the Community Policies, or Tenant Rules and
Regulations, and any addenda or amendments to the Lease, Community Policies or
Tenant Rules and Regulations.

2. For Public Housing residents, a violation by the resident or any member of his/her
household of one (1) or more terms of the Lease.

3. The denial of service, disconnection or shutting off of utilities that the resident is
responsible for paying. PHCD will not terminate assistance if the resident restores utility
service legally and timely as required with the fimeframe of the 30-day notice to cure.

4. Discovery that a resident is tampering with utilities to illegally obtain service or changing
the account to a person, not the head of household, co-head, or spouse.

5. Any drug-related criminal activity, violent criminal activity, or non-violent criminal activity,
whether on or off the premises, committed by the resident, any member of his/her
household, a guest or a person under the control of the resident, that threatens the
health, safety, or right to peaceful enjoyment of the premises by other residents or
employees of PHCD. Any such criminal activity, even in the absence of an arrest or a
conviction, shall be cause for termination of tenancy, and for eviction from the dwelling
unit (See Chapter i, (J), {(4) — Criminal Activity for additional details):

a. Drug-related criminal activity shall include: illegal possession, illegal manufacture,
sale, distribution, use and/or possession with intent to manufacture, sell, distribute or
use a controjled substance,

b. Violent criminal activity shall include: any criminal activity that has as one (1) of its
elements the use, attempted use, or threatened use of physical force substantial
enough to cause, of be reasonably likely to cause, non-trivial bodily injury or
property damage. ‘

Rev 3-20-13

119



10.

11.

12.

Admissions & Continued Occupancy Policy
PROPOSAL FOR FY 2013-2014

¢. Non-violent criminal activity shall include: any activity that threatens the health,
safety, or right o peaceful enjoyment by the residents, employees of PHCD or any
other Miami-Dade County personnel or official.

d. An armrest where the criminal charges are dropped, dismissed no action, nolle
prossed or other resolution that does not involve an admission of guilt, or where the
applicant is found not guilty ot acquitted, may not result in denied assistance except
for cases specified in Chapter I, section J (4} (d), or when there is a pattern of
repeated arrests within the last 10 years that may threaten heaith, safety, or right to
peaceful enjoyment by residents, employees of PHCD or any other Miami-Dade
County personnel or official.

e. A fugitive felon or parole violator after conviction of a crime or attempt to commit a
crime is considered a person that threatens the health, safety and right to peaceful
enjoyment of the premises by other residents or employees of PHCD.

f As concerns juvenile househeold members under the age of 18, PHCD will consider
criminal related activity only if they are being fried as adults for certain criminal
offenses or if the acis occur on PHCD property.

If any activity does not threaten the health, safety or right fo peaceful enjoyment of the
residents, after a warning has been issued, any subseguent warning regarding the
same individual shall be considered a violation of the lease.

A record of alcohol abuse or pattern of abuse, when the record or pattern of abuse
poses a direct threat to the heaith or safety of others shall be considered a violation of
the lease.

Failure by the resident to report to'any recertification interview or provide verification of
any information required by PHCD. Clients who fail to comply are provided a 30-day
notice to cure.

Discovery of material false statements in connection with information provided at
application or recertification, or fraud committed by the resident in connection with any
federally assisted housing program.

For Public Housing residents only, failure to comply with Federal, State or local public
assistance program reguirements related to work activities, community service and self-
sufficiency requirements, : :

if the resident or any member of histher household, a guest or a person under the
resident's control engages in the illegal use, or threatened use of or display of firearms,
fire bombs or other weapons on PHCD property. ,

if the conduct of the resident, any member of hisfher household, a guest or a person

. under the resident’s control, is such that there is a likelihood that his or her presence on

13.

the premises may lead to personal injury or property damage.

For Public Housing residents, if school-age children do not attend school regutarly and
are absent more than fifteen (15) unexcused days within any 90-day period of a given
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school year except in instances of death, serious illness or injury, or the child who
attains the age of sixieen (16) years fl!es a formal declaration. of intent to terminate
school enrollment with the School Board.

14, Serious or repeated damage to the dwelling umt creation of physical hazards in the
unit, common areas, grounds, or parking areas.

15. Extremely poor housekeeping, inciuding hoarding and clutter that cauges health and
safety concerns or property damage.

16. Any fire on the premises caused by carelessness, failure to supervise children or
unattended cooking.

17. If the resident, any member of his’her household, a guest or a person under the
resident's control threatens, obstructs or interferes with a PHCD employee or any
government official conducting official business on ot around the premises.

18. The resident refuses to accept PHCD's proposed change(s) to the Lease.

19. If the resident repeatedly interferes with or is counter to the Public Housing Lease or
Community policies, or if the Lease has expired and has not been renewed.

20. If through HUD's EIV system, PHCD verifies that one of the household members is also
participating in another federally housing program and that they have not relinquished
the assistance within 30 days from the date of the move-in. In that case, PHCD will
require proof of the termination of the subsidized housing assistance prior to lease
termination.

21. Tenants must use their unit address as their mailing address for all official PCHD
correspondence. This correspondence includes but is not limited to reexamination
appointments, rent change notifications, inspection appointments, inspection resuls,
termination proceedings, etc. Exceptions may be made to this rule on a case-by-case
basis, i.e. domestic violence victims or if a tenant is able to demonstrate that their
mailbox has been tampered with and is unsecure by submitting official documentation
from the US postal service and/or police records.

B. Mitigating Circumstances

Prior to PHCD's decision to send a notice terminating assistance, PHCD shall consider all
circumstances relevant to a particular case, such as the seriousness of the offending action,
the extent of participation by the leaseholder in the offending action, the effects that the
eviction would have on family members not involved in the offending activity and the extent
to which the leaseholder has shown personal responsibility and has taken all reasonable
steps to prevent or mitigate the offending action. See Chapter Il (K) — “"Applicants and
Residents Claiming Mitigating Circumstance™ for additional details.

C. Notice Requirements
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If the PHCD proposes to terminate the Lease, the termination of the Lease shall be by
Federal and State law as follows or as imay be amended in the future:

1.

PHCD shall give the applicable written notice of termination (14-day Notice of
Termination for Non-payment of Rent), if said termination is caused by resident's failure
to pay rent. Such notice shall not be sent until the rent is delinquent in accordance with
the Lease.

PHCD shall give seven (7) days written notice of termination for serious violations of the
Lease.

PHCD shall give thirty (30) days written notice of termination in any other case or cause.
The notice of termination to the resident shall state the reasons for termination; shall

inform the resident of his/her right to make such reply, settlement, and/or request for a
hearing in accordance with the Grievance Policy, Chapter IX if this ACOP.

. Recordkeeping Requirements

In accordance o State of Florida records retention schedule, a written record of every
termination and/or eviction shall be maintained by PHCD at the developments, and shall
contain the following information:

1.

2.

Name of resident, race and ethnicity, number and identification of unit occupied,

Date of the Notice of Lease Termination and any other state or local notices required,
which may be on the same form and run concurrently;

Specific reason(s) for the Notice(s), with section of the lease violated, and other facts
pertinent to the issuing of the Notice(s}) described in detail;

Date and method of notifying resident; and

Summaries of any conferences held with resident including dates, names of conference
participants and conclusions.

Such records may be maintained electronically.
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IX. Grievance Policy

When required by federal regulations, regarding PHCD’s action or failure to act having an
aggrieved adverse affect on the individual resident’s rights, duties, welfare or status, public housing
applicant will be afforded informal reviews and aggrieved public housing residents will be afforded
informal hearings.

A. Applicant’s Informal Reviews

Applicants denied program patticipation or removed from the waiting fist shall be entitled to
an informal review conducted by PHCD: Applicants will be notified of such determination i in
writing, generally at the time of their initial certification appointment.

The process described in PHCD's Reasonable Accommodation Policy and Procedures
document (Appendix IV of this ACOP) will be followed for applicants denied reasonable
accommodation requests. Further, this document describes the process that must be
followed by designated ALC staff if he/she becomes aware during the informal review that
an applicant’s ineligibility determination occurred because of the applicant’s disability.

it is an applicant’s responsibility to notify ALC when there is a change in address.
1. Processing Removals

a. An applicant whe is determined ineligible for housing program benefits or removed
for failing to respond to notices, shall be nofified in writing that hisfher name will be
removed from the waiting list unless he/she requests an informal review by
contacting PHCD within thirty (30) days of the notice. Applicants whose mail is
returned by the post office will be automatically withdrawn from the waiting fist.

b. Applicants who have been removed from the waiting list for failing to provide a social
security number or findings through EIV (bad debt, termination information, or
disputed information of possible double subsidy), may, request an informal review
seeking reinstatement to his/her original place on the waiting list.

c. If PHCD proposes to deny admission on the basis of a family member's criminal
record, the family may request an informal review. PHCD will not attach a copy of
the criminal record with the denial notice to protect the family member's privacy.
However, PHCD will provide the family member with the criminal record and the
head of household with a copy of the criminal record upon the family member's
request either before or at the informal review and provide an opportunity to dispute
the accuracy and relevance of that record. The applicant will have thirty (30)
calendar days to dlspute the accuracy and relevance of the record in writing. |f
PHCD does not receive the dispute within the allotted time, the applicant will be
denied participation and his/fher name removed from the waiting list. -

d. Once a waiting list is closed, only applicants that have had an interruption in the
eligibility process may request an informal review. Applicants that have not been
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selected, did not show fo initial interview, or refused a unit without good cause will
not be granted an informal review once the waiting list has been closed.

2. Requesting an informal review

3.

Appiicants may request an informal review in writing to the address or fax number
indicated on the adverse action letter. The request must be made within thirty (30) days
from the date of the notice. PHCD will schedule the review for the next available date
within 30 days from receipt of request and forward written notification to the applicant.

informal Review Procedures

a. The informal review will be conducted by designated ALC staff that shall listen to

testimony or other evidence that the applicant may wish to present.

., The informal review’s decision will be made in Writing within thirty (30) calendar days

of the review.

Ineligibility due to an ongoing open criminal case is not appealable and an informal
hearing will not be scheduled until final disposition (closure) of the case, uniess the
household member with the criminal case is removed from the application.

. The decision of the informal review shall be final. In extenuating circumstances, the

PHCD Director or designee may review and modify the decision of an informal
reviewer. The informal review's decision, however, shall not abridge any other
rights the applicants have under law.

B. Resident’s Procedure for Obtaining an Informal Hearing

1.

2.

Residents of Public Housing developments, who desire a hearing, must submit & written
request to the PHCD's representative within five (5) business days of receiving a notsce
of proposed adverse action. The written request must specify:

a. The reason(s) for the grievance or content of PHCD's proposed action; and

b. The action or relief sought.

PHCD will schedule the hearing for the next avaliable date within 30 days from the
receipt of the request.

The process described in PHCD’s Reasonable Accommodation Policy and
Procedures (Appendix IV of this ACOP) will be followed for residents denied
reasonable accommodation requests. Further, this document describes the process
that must be followed if the hearing panel becomes aware that the reason for the
termination of assistance or other adverse action occurred because of the resident's
disability.

In the event of a dispute regarding rent amount, before the hearing is scheduled the
resident shall pay an escrow deposit in the same amount of rent due and payable as of
the first day of the preceding the month in which the act or failure to act took place. The
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complainant should thereafter deposit the same amount monthly in the escrow account
until the complaint is resolved by decision of the hearing officer or hearing panel.

a. The escrow deposit requirement may be waived by PHCD in extenuating
circumstances, and where required by financial hardship exemption from minimum
‘rent (refer to Chapter Xll, ltem E.4 of this ACOP), or welfare benefits reduction in
calculation of family income, for the portion of the rent attributable to the !mputed
welfare income (see defmstion on Appendix | of this ACOP). .

b. Untess waived, the faifure to make such payments shall result in a termination of the
rights to grievance procedure and all sums will immediately become due and
payable under the lease.

3. A hearing may be held via telephone conference in situations where a heaith condition
or portability prevents any of the parties from attending the hearing in person. Hearings
held by telephone conferences are not allowed simply for the convenience of any of the
parties. Any other reasons for telephone conference hearings shall be at the discretion
of the hearing office supervisor.

4. The notice of termination to the resident shall state the reasons for termination; shall
inform the resident of his/her right to make such reply, setflement; and/or request for a
hearing. If a grievance is presented by the family, orally or in writing, to the main office

or site manager’s office, the grievance may be discussed informally and settled without
a hearing.

C. Applicability and Exclusions

The grievance procedure shall be applicable to all individual grievances, with the following
exceptions:

1. Any termination of tenancy or eviction that involves:

a. Any violent or drug-related criminal activity on or off PHCD owned, managed
or controlled housing, office, warehouse or other property;

b. Any criminal activity (including non-violent) that threatens the health, safety,
or right to peaceful enjoyment of the premlses by other residents or
employees of PHCD,;

c. Any criminal activity that resulted in felony conviction of a household
member.

Before eviction from the dwelling unit, the state law requires the tenant to be given the -
oppodunlty for a hearing in court, which provides the basic etement of due process (see
definition in Appendix | of this ACOPR). . ‘ :

2. Disputes between tenants not involving PHCD.

3. Class grievances.
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4.- Negotiating policy changes.

5. Discrepancies in wages shown in data provided by the Enterprise Income
Verification (EIV) system. Such discrepancies must be clarified through third party
verifications to employers. For EIV Social Security Administration (SSA) benefit
discrepancies, PHCD should request the resident to obtain a current, original SSA
benefit letter within 10 business days of the interview day.

D. Hearing Officer or Hearing Panel

1. PHCD may have a hearing officer or a hearing panel. The Hearing Panel consists of
three (3) people :

a. A PHCD employee appointed by the PHCD Director or designee, but such
employee may not be the public housing site manager, or a member of his/her staff,
from the development at which the resident submitting the grievance resides;

b. A resident representative nominated by Resident Council Representation; and

¢. A resident representative nominated by the Resident Council of the development in
which the complainant resides.

If Resident Council Representation or the resident representative fail o nominate
their respective panel member, the PHCD Director or designhee may select a resident
or a staff member but not the site manager or his/her staff at the development where
the complainant resides.

d. In the event that the Resident Council Representative or the resident representative
who lives at the development does not show up to the informal hearing, the resident
may sign the “Waiver of Panel Member for Pubfic Housing Informal Hearing” form in
order to conduct the hearing.

£. Hearing Process for Applicants and Residents

1. The parties may be represented by legal counsel or another person chosen as a
representative.

2. Prior to the hearing, the applicant or resident may examine and copy at his/her expense
all documents, records, and regulations of PHCD that may be relevant fo the hearing,
unless ctherwise prchibited by law and in the event of hardship. In the event, PHCD
does not provide the applicant or resident with a copy of his or her file prior to the
hearing, PHCD is prohibited from relying on the contents of the file at'the hearing as set
forth in the federal regulations. ) ‘

3. K the applicant or resident fails to appear at a scheduled hearing, except for verifiable

good cause, the applicant or resident is in automatic default and the decision rendered
by the hearing officer or Grievance Panel in his/her absence shall be final.
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At the hearing, the applicant or resident must first show entitlement to the relief scught.
Thereafter, PHCD has the burden of justifying PHCD's action, or failure to act, at which
the complaint is directed.

Oral or documentary evidence pertinent to the facts and issues raised. by the
complainant may be received without regard to admissibility under the rules of evidence
applicable to judicial proceedings.

The hearing officer or Grievance Panel must verify any document provided by the
applicant or resident, such as evidence of completion of rehabilitation program or any

 other proof or testimony provided, before submitting the decision letter to uphold or

overturn the denial of assistance.

The PHCD employee appoinied to the Hearing Panel by the PHCD Director, acting as
the Chairperson of the Hearing Panel, shall require PHCD, the resident, Resident
Council, and other participants or spectators to conduct themselves in an orderly
fashion. Failure {o comply with the directions of the Chairperson may result in exclusion
from the proceedings; in a decision adverse to the interest of the disorderly party; and
granting or denial of the relief sought, as appropriate.

. Decision of the Hearing Officer or Hearing Panel

1.

The decision of the Hearing Officer or Hearing Panel shall be based solely and
exclusively upon the facts and evidence presented at the hearing and upon applicable
County and Federal regulations and requirements. This decision shall be in writing by
the chairperson of the Hearing Panel specifying the reasons thereof, within fourteen
(14) calendar days of the hearing. A copy of the decision must be forwarded to the
resident and ancther copy to the management office {o be filed in the resident’s records,

A decision by the Hearing Officer or Hearing Panel in favor of PHCD, or which denies
the relief sought by the resident in whole or in part, shall not constitute a waiver of or
affect in any manner whatever, the resident's rights to trial de novo or judicial review in-
any judicial proceeding which may thereafter be brought in the matter.

The decision of the Hearing Officer or Hearing Panel shall be final. In extenuating
circumstances, upon the resident’s written request for review, the PHCD Director may
modify the decision of a Hearing Panel. The Hearing Panel's decision, however, shall
not abridge any other rights the participants have under law,

The Hearing Panel's decision must be by a majority vote. When members of the panel
are not in agreement, the chairperson of the hearing panel must refer the case to the
Asset Management Director of designee for the final decision, who may request
additional information and/or interview with the resident, if deemed necessary.

Copies of hearing decision letters in addition to any documents or testimony presented

at the hearing are kept on file as per State of Florida retention schedules by the hearing
officer or on site. '
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X. Utilities and Maintenance Charges

A, Utilities

This section establishes the procedures for utility allowances for resident-purchased utilities
in public housing developments. Utilities are defined as electricity, gas, water and sewer.
Telephone and cable television are not considered utilities under this policy.

1. Standard for utility consumption allowances:

a. PHCD shall establish for each development, by bedroom size, a consumption
allowance that will afford a reasonable consumption of utlities by an energy
consetvative household of modest circumstances consistent with the requirement of
a safe, sanitary and healthful living environment. The consumption allowance shall
be a uniform monthly amount based on an average monthly utility requirement for a
year.

2. Review and revision of allowance:

a. Annual review, PHCD shall review the utility allowances annually or in accordance
with federal regulatory requirements and shall adjust the amount of utility allowance
if necessary to reflect changes in utility rates and/or utility consumptions.

b. Interim revision due to rate changes: PHCD may revise its utility allowances for
resident-purchased utilities between annual reviews if there is a rate change
{(including fuel adjustments). PHCD is required to do so if a rate change, by itself or -
together with prior rate changes not adjusted for, results in a change of 10% or more
from the rates on which such allowances were based.

c. Schedule of Utility Allowances: Schedules of utility allowances for each development
are posted on the bulietin board in each development office and will be made
available to the resident upon request.

d. Relief from excess consumption: Residents may request relief from excess utility
consumption if the request is based on medical needs of the eiderly, ill or disabled
resident or for special factors affecting utility usage not within the control of the
resident.

B. Utilities Paid by the Resident

1. Utility accounts established and maintained by the residents must be in the name of
the head of household, spouse, or co-head. lllegal tampering to obtain utility
services or changing the utility accounts to another person other than the head of
household, spouse, or co-head are grounds for termination of the lease.

2. Due to utility modernization, building master meters, which are currently paid by
PHCD, may be replaced by individualized meters where the utility costs may
become the responsibility of the resident.
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C. Mainienance Charges

1.

This section establishes the procedures for maintenance charges in Public Housing
developments.

a.

Schedules of maintenance charges are posted in the development bffices and wiil
be made available o residents upon request.

Residents will be charged for material and services at the price list in effect at the
time of repair for intentional damages or damages caused by negligence of the
residents.

PHCD will notify the resident by mail or in person of any maintenance charges for
which he/she will be billed, and hls/her nghts fo request a hearing under the
grievance procedure,

At the resident's request for a hearing, the charges will not become due until the
grievance process has been completed.

Move-COut Charges:

.

Upon the move out inspection, residents will be held responsible for all damages
beyond normal wear and tear to the unit and appliances.

Damages beyond normal wear and tear not repaired will be charged to the
resident's security deposit and if necessary the resident’s account at the time of
move-out. The price list in effect at the move-out will be utilized to price Iabor and
materials.

Photographs of the damages will be maintained in the fenant file in accordance to
retention schedule.
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X1. Choice of Rent: Flat Rents

Public Housing residents may choose between Income-based Rent (calculated based on family
income as detailed in Chapter Xll) or Flat Rent. Flat Rents are based on the unit market value and
vary by unit size, type and by development location. ALC must offer new admissions to Public
Housing developments a choice of paying a flat or income-based rent at the fime of admission.
Further, once each year, at the annual recertification, all Public Housing residents are offered the
choice of paying the Fiat Rent or Income-based Rent.

A. Development of Flat Rents

PHCD will take into consideration the following information in developing its Flat Rent
schedule:
s Rents of non-assisted rental units in the immediate neighborhood
» Size of PHCD’s units compared to non-assisted rental units from the neighborhood
« Age, type of unit and condition of PHCD's units compared to non-assisted rental units
from the neighborhood - .
Land use in the surrounding neighborhood
s« Amenities (childcare, laundry facilities, playgrounds, community rooms, social services,
educationfjob training programs, etc.) at PHCD's properties and in the surrounding
neighborhood '
Crime in PHCD's developments and the surrounding neighborhood
Quality of local schools serving each PHCD development
Availability of public transportation at each PHCD development and
Availability of accessible units for people with mobility impairments

B. Annuazl Update of Flat Rents

PHCD shall review the Flat Rent structure annually and adjust the rents as needed. When
a Public Housing resident chooses Flat Rent, his/her rent shall be adjusted only at the next
regular recertification rather than at Flat Ren{ change.

C. Recertification of Families on Fiat Rents

Public Housing residents paying Fiat Rents are required to recertify income every three (3)
years, rather than annually. However, such residents are still required to participate in an
annual recertification for any changes in the family composition, to ensure that unit size is
still appropriate, and to check compliance with the community service requirements, if
applicable.

D. Hardship of Families Paying Flat Rents

Families who have elected to pay fiat rent are eligible to switch to a lower income-based
rent, if the family has experienced a verified:
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loss in income because of changes in circumstances, including loss or reduction of
employment, death in the family, or reduction in or loss of earnings or other assistance;

increased expenses because of changes in circumstarices, such as increased medical
costs, childcare, transportation, education, or similar tems. :
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Determining Income and Income-Based Rent

A. Annual Income

PHCD reserves the right to impiement PIH Notice 2013-03 as needed to relieve
administrative burden.

The Annual income is calculated taking into consideration all amounts, monetary or not,
which go to, or on behalf of, the family head, spouse, co-head or to any other family
member (even femporarily absent), at the time of admission, reexamination, or
recertification, and is based on:

a. Actual income being received (projected forward for a 12-month period); or

b. Past actual income received or earmmed within the last 12 months of the
determinafion date, as HUD may prescribe in applicable administrative
instructions when (A) The family reports little or no income; and (B) PHCD is-
unable to determine annual income due to fluctuations in income (e.g., seasonal
or cyclical income).

c. The Annual income also includes amounts derived from assets to which any
member of the family has access (during the 12-month period).

Income exclusions are indicted in Section B.

Annual income includes but is not limited to:

1.

The full amount, before any payroll deductions, of wages and salaries, overtime pay,
commissions, fees, tips and bonuses, and other compensation for personal services;

2. The net income from operation of a business or profession, including any withdrawal of

4.

cash or assets from the operation of the business. Expenditures for business
expansion or amortization of capital indebtedness shall not be used as deductions in
determining the net income from a business. An aflowance for the straightline
depreciation of assets used in a business or profession may be deducted as provided in
the Internal Revenue Service (IRS) regulations. Yithdrawals of cash or assets will not
be considered income when used to reimburse the family for cash or assets invested in

" the business:

interest, dividends, and other net income of any kind from real or personal property.
Expenditures for amortization of capital indebtedness shall not be used as deductions in
determining net income. An allowance for the straight-line depreciation of real or
personal property is permitted. Withdrawals of cash or assets will not be considered as
income when used to reimburse the family for cash or assets invested in the property. If
the family has net family assets in excess of $5,000, annual income shall include the
greater of the actual income derived from all net family assets or a percentage of the
value of such assets based on the current passbook savings rate.

The full amount of periodic payments received from Social Security, annuities,
insurance policies, retirement funds, pensions, disability or death benefits, and other
similar types of periodic receipts (See paragraph B (14). below for treatment of delayed
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or deferred periodic payment of social security or supplemental security income
benefits);

Payments in lieu of earnings, such as unemployment and disability compensation,
worker's compensation, and severance pay (See paragraph B (3} below concerning
treatment of lump sum additions as family assets);

All welfare assistance payments (Temporary Assistance to Needy Families, General
Assistance) received by or on behalf of any family member;

Periodic and determinable allowances, such as alimony and child support paymenis
(see note), and regular cash and non-cash contributions or gifts received from agencies
or people not residing in the dwelling made to or on behalf of family members. (Note:
Uncollected child support will not be counted as income so long as the family provides
court documents demonstrating that the debt is uncollectible or has not been paid or
received as directed by the Court for more than three (3) months.)}

All regular pay, special pay, and allowances of a family member in the Armed Forces.
(See paragraph B (7} below concerning pay for exposure to hostile fire.)

In determining annual income, PHCD may request the family to provide documentation
of current income. The family acceptable documentation can be either dated 60 days
prior to income determination or 60 days following the date the income documentation is
requested.

Historical Amounts: [f PHCD is unable to determine annual income using current
information because the family reports little to no income or because income fluctuates,
PHCD may average past actual income received or eamed within the last 12 months
hefore the determination date to calculate annual income.

Income from seasonal employment (i.e. school board employees, teachers, etc.) may
be calculated using one of the following two methods of the family's choosing:

a. Annualize income by projecting the current monthly income for 12 months even if
the current income is not expected to last the entire 12 months. Under this method,
the family has the right to come in for an interim re-examination once the income
decreases.

b. Calculate average income based on anticipated changes for the upcoming year
using verified historical evidence of past income fluctuations. This second method
would not require an interim re-examination at the time income decreases since
such decreases would already be averaged into the anticipated annual amount.

. Hems Not Included in Annual Income

In accordance with PIH Notice 2013-04, PHCD is not required to verify fully excluded
income and may accept an applicant or partscmants setf-certn" cation of such income.
Annual income does hot include the following:
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income from the employment of children (including foster children) under the age of 18
years;

Payments received for the care of foster children or foster adults (usually individuals
with disabilities, unrelated to the resident family, who are unable tc live alone);

. Lump sum additions to family assefs, such as inheritances, insurance payments
(including payments under health and accident insurance, and worker’'s compensation),
capital gains, onetime lottery winnings, and settlement for personal property losses (but
see paragraphs A {3} and (4) above if the payments are or will be periodic in nature};
{See paragraph (14). below for treatment of delayed or deferred periodic payments of
Social Security or Supplemental Security Income benefits}.

. Amounts received by the family that are specifically for, or in reimbursement of, the cost
of medical expenses for any family member,

. Income of a live-in aide, provided the person meets the defmatlon of a live-in aide (See
Appendix | of this ACOP);

, The full amount of student financial assistance paid directly to the student or the
educational institution,

. The special pay to a family member serving in the Armed FForces who Is exposed to
hostile fire;

Certain amounts received that are related to participation in the following programs:

a. Amounts received under USHUD funded traihing programs {(e.g. Step-up program:
excludes stipends, wages, transportation payments, child care vouchers, etc. for the
duration of the training);

b. Amounts received by a person with disabilities that are disregarded for a limited time .
for purposes of Supplemental Security Income and benefits that are set aside for
use under a Plan to Attain Self-Sufficiency (PASS)

¢. Amounts received by a participant in other publicly assisted programs that are
specifically for, or in reimbursement of, out-of-pocket expenses incurred (special
equipment, clothing, transportation, child care, etc.) to allow participation in a
specific program;

d. Effective June 1, 2004 and while in effect, exclude from annual income the $600
transitional assistance subsidy (credit) for -elderly and disabled applicants and
tenants enroifed in the Medicare Discount Card fransitional assistance program, -

e. A resident services stipend. A resident services stipend is a modest amount {not to
exceed $200/month) received by a public housing resident for performing a service
for PHCD, on a part-time basis, that enhances. the quality of Iife in public housing..
Such services may include but are not limited to, fire patrol, hall monitoring, and
resident initiatives coordination. No resident may receive more than one such
stipend during the same period of time;
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f. Incremental earnings and/or benefits resulting to any family member from
participation in qualifying state of local employment training program (including
training programs not affiliated with the local government), and fraining of family
members as resident management staff. Amounts excluded by this provision must
be received under employment training programs with clearly defined goals and
objectives, and are excluded only for a limited period as determined in advance by
the PHA,;

Temporary, non-recurring, or sporadic income (including gifis);

Reparation payments paid by foreign governments pursuant to claims filed under the
laws of that government by people who were persecuted during the Nazi era;

Earnings in excess of $480 for each full-time student eighteen (18) years old or older
(excluding the head of the household, spouse, or co-head). Full Time Student status
will be identified by the college or vocational school. Students with approval to attend
school for the next semester, either after graduation or in the summer will be considered
for this income exemption;

Adoption assistance payments in excess of $480 per adopted child;

The incremental earnings and benefits to any Public Housing resident (excluding
Section 8 New Caonstruction developments) whose 1) annual income increased due {o
employment of a family member who was unemployed for one (1) or more years
previous to employment; or 2) annual income increases as the result of increased
earnings by a family member during participation in any economic self-sufficiency or
other job training program; or 3) annual income increases due to new employment or
increased earnings of a family member during or within six {8} months of receiving
state-funded assistance, benefits or services, will not be included during the exclusion
periods (see Section F of this Chapter for additional details).

Deferred periodic payments of supplemental security income and social security
benefits that are received in a lump sum payment;

Amounts received by the family in the form of refunds or rebates under staie or local law
for property taxes paid on the dwelling unit;

Amounts paid by a state agency to a family with a deveiopmenta!ljf disabled family
member living at home to offset the cost of services and equipment needed to keep the
developmentally disabled family member at home;

Amounts specifically excluded by any other federal statute from consideration as
income for purposes of determining eligibility or benefits under a category of assistance
programs that includes assistance under the United States Housing Act of 1937. A
notice will be published by USHUD in the Federal Register identifying the benefits that
qualify for this exclusion. Updates will be published and distributed when necessary.

. The following is a list of benefits excluded by other federal statute:

a. The value of the aliotment provided to an eligible household for coupons under the
Food Stamp Act of 1977 [7 USC § 2017 (h)];

Rev 3-20-13
135



Admissions & Continued Occupancy Policy
PROPOSAL FOR FY 2013-2014

b. Payments to volunteers under the Domestic Volunteer Service Act of 1973 [42 USC
§ 5044 (g}, 5088]. Examples of programs under this Act include but are not limited
fo:

» The Retired Senior Volunteer Program (RSVP), Foster Grandparent Program
{(FGP), Senior Companion Program (SCP), and the Older American Committee
Service Program;

+ National Volunteer Antipoverty Programs such as VISTA, Peace Corps, Service
Learning Program, and Special Volunteer Programs;

e Small Business Administration Programs such as the National Volunteer
Program to Assist Small Business and Promote Volunteer Service to Persons
with Business Experience, Service Corps of Retired Executives (SCORE), and
Active Corps of Executives (ACE).

¢c. Payments received under the Alaska Native Claims Settlement Act [43 USC §.1626
(a)];

d. Income derived from certain sub marginal land of the United States that is held in
trust for certain Indian tribes [(25 USC §. 45%9¢];

e. Payments or allowances made under the Department of Health and Human
Services’ Low-Income Home Energy Assistance Program {42 USC § 8624 (f}];

f. Payments received under programs funded in whole or in part under the Job
Training Partnership Act [29 USC § 1552 (b)] ;

g. Income derived from the disposition of funds of the Grand River Band of Ottawa
indians [Pub. L. 94-540, 90 State 2503-04];

h. The first $2,000 of per capita shares received from judgment funds awarded by the
Indian Claims Commission or the Court of Claims (25 USC § 1407-08), or from
funds held in trust for an Indian Tribe by the Secretary of Interior [25 USC § 117D,
1407]; and

i. Amounts of scholarships funded under Title IV of the Higher Education Act of 1965
including awards under the Federal work-study program or under the Bureau of
Indian Affairs student assistance programs [20 USC § 1087 uu]. Examiples of Title
IV programs include but are not limited to; Basic Educational Oppartunity Grants
{Pell Grants), Supplemental Opportunity Grants, State Student Incentive Grants,
College Work Study, and Byrd Scholarships.

j. Payments received from programs funded under Title V of the Older Americans Act
of 1965 [42 USC § 3056 {f)]. Examples of programs under this act include but are
not limited to: Senior Community Services Employment Program (CSEP), National
Caucus Center on the Black Aged, National Urban League, Association National Pro
Personas Mayores, National Council on Aging, American Association of Retired
Persons, National Councit on Senior Citizens, and Green Thumb.

k. Payments received after January 1, 1989 from the Agent Orange Settlement Fund
or any other fund established in the In Re Agent Orange product liability litigation;

Rev 3-20-13

136



Admissions & Continued Occupancy Policy
PROPOSAL FOR FY 2013-2014

. Payments received under the Maine indian Claims SettEement Act of 1980 (Pub L.
96- 420, 94 Stat. 1785),

m. The value of any child care provided or arranged (or any amount received as
payment for such care or reimbursement for costs incurred for such care) under the
Child Care and Development Block Grant Act of 1990 (42 USC § 9858q);

n. Earned income tax credit refund payments received on or after January 1, 1991 (26
USC § 32 (j));

o. Payments by the Indian Claims Commission {o the Confederated Tribes and Bands
of Yakima Indian Nation or the Apache Tribe of Mescalero Reservation,

p. Allowances, eamings and payments to AmeriCorps participants under the National
and Community Service Act of 1990,

These exclusions may be amended from time to time as permitted or required by the federal
regulations. _

C. Anticipating Annual income

If it is not feasible to anticipate income for a 12-month period, PHCD may use the
annualized income anticipated for a shorter period. For example, this method would be
used for ieachers who are only paid for ten (10} months, or for tenants receiving
unemployment compensation.

D. Adjusted Income

Adjustéd Income is the income upon which rent is based. Adjusted income means Annual
Income less the following deductions and exemptions:

1. For all Families

a. Child Care Expenses - A deduction of amounts anticipated to be paid by the family
for the care of children under thirteen (13) years of age for the period for which
Annual income is computed, but only when such care is necessary to enable a
family member to be gainfully employed, to seek employment or to further his/her
education, Amounts deducted must be unreimbursed expenses and shall not
exceed: (a) the amount of income earned by the family member released to work; or
{(b) an amount determined to be reasonable by PHA when the expense is mcurred to
permit education or to seek employment.

b. Dependent Deduction - An exemption of $480 for each member of the family
residing in the household, other than the head of household, co-head or spouse,

live-in alde, foster adult or foster child, who is under eighteen years of age or who is
eighteen years of age or older and disabled, or a full-time student.
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Work-related Disability Expenses — A deduction of un-reimbursed amounts paid for
attendant care or auxiliary apparatus expenses for family members with disabilities
where stich expenses are necessary to permit a family member(s), inciuding the
disabled member, to be employed. In no event may the amount of the deduction
exceed the employment income earned by the family member(s) freed to work.
Equipment and auxiliary apparatus may include but are not limited to:

Wheelchairs

Lifts

Reading devices for the visually impaired

Equipment added to cars and vans to permit their use by the disabled family
member.

+ Included would be the annualized cost dlfferentlal between a car and the cost of -

a van required by the family member with disabilities,

For non-elderly families and elderly or disabled families without medical expenses:
the amount of the deduction equals the cost of all un-reimbursed expenses for work-

* related disability expense less three percent of annual income, provided the amount
- so calculated does not exceed the employment income earned.

For elderly or disabled families with medical expenses: the amount of the deduction
equals the cost of all unreimbursed expenses for work-related disability expense
less three (3) percent of annual income {provided the amount so calculated does not
exceed the empioyment income earned) plus medical expenses as defined below.

2. For Elderly and Disabled Fam:lles only:

a.

« & 2 0 8 8 * @ 0w 2

Medical Expense Deduction - A deducﬁon of unreimbursed medical expenses,
including insurance premiums, anticipated for the period for which annual income is

compuied. Medical expenses inciude but are not limited to:

" Setvices of physicians and other health care professionals
Services of health care facilities
Health insurance premiums (including the cost of Medlcare)
Prescription and nen-prescription medicines
Transportation to and from treatment '
Dental expenses
Eyeglasses
. Hearing aids and batteries
Attendant care (unreiated to employment of family members)
Payments on accumulated medical bills.
Effective June 1, 2004 and while in effect, for residents who have the Medicare -
Prescription. Drug Discount Card, consider the market (pre-discount) price of
eligible-drugs, not the discounted price.
s Enrollment fee (up to $30) of the Medicare Prescription Prug Discount Card
program, if not paid by Medicare. (PIH Notice 2004-11). '

~ To be considered by PHA for the purpose of determining a deduction from income,

the expenses claimed must be verifiable.
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c. For elderly or disabled families without work-related disability expenses: The amount -
of the deduction shall equal fotal medical expenses less three (3) percent of annual
income.

d. For elderly or disabled families with both ‘work-related disability expenses and
medical expenses: the amount of the deduction is calculated as described in
paragraph D.1.c .above.

Eldetly/Disabled Household Exemption - An exemption of $400 per household. See
definitions in Appendix 1 of this ACOP. )

E. Computation of Rent

1.

The first step in computing rent is to determine each family's Total Tenant Payment
(TTP). If the family is occupying a unit that has tenant-paid utilities, the utility allowance
is subtracted from the TTP. The result of this computation, if a positive number, is the
tenant rent. If the TTP less the utility allowance is a negative number, the result is the
utility reimbursement, which is paid to the tenant.

TTP is the highest of:

30% of adjusted monthly income; or

010% of monthly income; but never less than the
[1OMinimum Rent; and never more than the

[1Flat Rent, if chosen by the family (where applicable)

QLoowe

Tenant rent is computed by subftracting the utility allowance for tenant supplied utilities
(if applicable) from the TTP. In developments where PHCD pays all utility bills directly
to the utility supplier, tenant rent equals TTP.

The minimum rent shall be $50 per month; however, a hardship exemption shall be -
granted to residents who can document that they are unable to pay the $50 because of
a hardship. Refer to Chapter Vil, Section B of this ACOP.

At initial certification and at each subsequent annual recertification, the resident shall be
offered a choice of paying either the income -based rent or the Flat Rent applicable to
the unit they will be occupying.

F. Utility Reimbursements

Where the utility allowance exceeds the total tenant payment of the family, the PHCD will
provide a utility reimbursement payment through a Utility Reimbursement Card. Deposits to the
Utility Reimbursement Card will be made monthly. If the family owes any sums to the PHCD or
any other housing authority, the PHCD may use any utility reimbursement amount owed to the
family as payment. ,

The PHCD, at its discretion and as deemed operationally feasible may make utility
reimbursement payments directly to the utility company. Such direct payment shall not require
the family’s consent; however, PHCD shall inform the family immediately upon its decision to
make payments directly.
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G. Earned Income Disallowance

The Earned Income Disallowance (EID) is the exclusion from the calculation of the family’s
income, the income increase atfributable to new employment or increased earnings, over
the income received prior to qualifying for the disallowance. The EID is not applicable to
residents of Section 8 New Construction developmenits.

1. The EID applies to any Public Housing resident whose:

a.

annual income increases due to employment of a family member who was
unemployed for one (1) or more year previous to employment; or

annual income increases as the result of increased earnings by a family member
during participation in any economic seif sufficiency or other job training program; or

annual income increases due to new employment or increased earnings of a family
member during or within six (6) months of receiving state funded assistance,
benefits or services. :

2. For purposes of the EID, the following definitions apply:

a.

State-funded assistance, benefits or services means any state program for
temporary assistance for needy families funded under Part A of Title IV of the Social
Security Act, as determined by PHCD in consultation with the local agencies
administering Temporary Assistance for Needy Families (TANF) and Welfare-to-
Work programs. The TANF program is not limited to monthly income maintenance,
but also includes such benefits and services as one -time payments, wage subsidies
and transportation assistance — provided that the total amount over a six-month
period is af least $500.

During the 12-month period beginning whan the member first qualifies for a
disaliowance, PHCD must exclude from annual income any increase in income as a
result of employment. For the twelve (12) cumulative months following the first
exclusion period, 50% of the income increase shall be excluded.

Regardless of how long it takes a resident to work for twelve (12) cumulative months
(to qualify for the first exclusion) or the second twelve (12) cumulative months (to
qualify for the second exclusion), the maximum period for the disallowance
(exclusion) is forty-eight (48) months. '

- The disallowance of increased income under this section is only applicabie to

current residents and will not apply {o applicants who have begun working prior to
admission, unless their earnings are less than would be earned working ten hours
per week at minimum wage, under which they qualify as unemployed.

The definition of previously unemployed also includes a person who has earned not
more than could be earned working ten (10) hours per week for fifty (50) weeks at
the established minimum wage.

3. The periods of income disallowance are as follows:
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100% disallowance of increased earnings: The inifial 12-month cumulative full
exclusion period begins on the date the qualifying family member experiences an
increase in income atiributable to employment or increased earnings, For fracking
and administrative purposes, PHCD can begin the EID on the first day of the month
following the effective date of employment. :

b. 50% disallowance of increased earnings: The second 12-month cumulative
exclusion period begins after the initial period ends.

c. 48-month lifetime limitation: The EID concludes at the end of the second 12-month
cumulative period or after 48 months of the initial 12-month cumulative period,
whichever come firsi.

d. After the EID periods eﬁd, the full income is included towards the rent calculation,

H. Rent Collection

Clients are mailed a monthly rent statement listing any transactions processed that month
and indicating the balance due. PHCD has initiated the following rent payment options for
its residents:

1. Check, money order, or cashier's check mailed by the resident directly to the PHCD
lockbox together with the payment stub from the rent statement for processing, or

2. Authorized direct debit from resident’s checking or savings account; or
3. Online payment through major credit card.

4. Cash will not be accepted. Payments of any kinc will not be accepted at the site offices.
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FAIR HOUSING AND EQUAL OPPORTUNITY

- A. Non-discrimination Policy

1.

PHCD complies with all federal, state, and local antidiscrimination laws including, but
not limited to, the Fair Housing Act; Section 504 of the Rehabilitation Act of 1973 and
the Americans with Disabilities Act.

No person shall, on the basis of race, color, sex, religion, national or ethnic origin,
familial status, marital status, sexual orientation, gender identity, ancestry, age,
pregnancy, disability, transgender or source of income be excluded from participation in,
be denied the benefits of, or be otherwise subjected to discrimination under programs
operated and/or funded by PHCD,

PHCD will provide applicants and participants with federal/state/local information
regarding discrimination and any recourse available to them if they believe they may be
victims of discrimination.

PHCD will display the Fair Housing poster at ALC, Public Housing and Section 8 New
Construction site offices. Upon eligibility determination, applicants will be provided with
the Housing Discrimination Complaint form and information pertaining to procedures to
be followed if the applicant believes he/she has experienced illegal discrimination.

B. Processing Non-Discrimination Complaints and Reasonable Accommodation
Requests

1.

All applicable Fair Housing Information and Discrimination Complaint forms will be
made available at PHCD's 504/ADA Coordinator's office and/or by the 504/ADA
Coordinator mailing copies of information o person requesting same. In addition, all
appropriate written information and advertisements will contain the appropriate written
information, and advertisements will contain the appropriate Egqual Opportunity
language and logo.

PHCD’s 504/ADA Coordinator will assist any family that believes they have been
discriminated against by providing copies of the federal and local housing discrimination
forms and the addresses of the applicable offices. In addition, PHCD’s 504/ADA
Coordinator will facilitate conciliation of discrimination complaints upon the request of

" complainants, to the greatest extent feasible.

PHCD will cooperate with USHUD in conducting monitoring and compliance reviews
and complaint investigations, pursuant to all applicable civil rights statutes and
regulations, Executive Orders, and all civil rights related program requirements.

Reasonable accommodation requests are processed through the 504/ADA
Coordinator’s office {refer to Section E of this Chapter).
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C. Effective Communication Policy

PHCD has an Effective Communication Policy to ensure effective communication with
applicants, residents, program participants, employees, and people with disabilities.
Such policy is Appendix Il of this ACOP. -

D. Emergency Evacuation Assistance Program Procedures

In case of émergency, PHCD will take all necessary steps {o address specific needs of its
residents in consistency with the Miami-Dade County Emergency Evacuation Assistance
Program, as described in Appendix lil of this ACOP.

Additionally, PHCD’s Emergency Management Manual will continue to be reviewed to

ensure that it contains all necessary provisions required for people with disabilities in
emergency conditions.

E. Reasonable Accommodation Policy and Procedures

PHCD’s Reasonable Accommodation Policy and Procedures, as referenced through this
ACOP, is Appendix IV of this ACOP.
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Domestic Violence

A. Overview

Under the Violence Against Women Act (VAWA), PHCD is required to implement internal
policies -to include provisions for protection of victims of domestic violence, dating viclence,
sexual assault, sexual battery and stalking (domestic violence). For definitions of terms under
this chapter, refer to Appendix | of this ACOP.

PHCD has notified its applicants and residents about the protections afforded by VAWA, and
have provided them with HUD form 500686, Certification of Domestic Viclence, Dafmg Violence,
or Stalking form to be used by alleged victims of domestic violence.

B. Admission and Continued Occupancy Criteria

1.

An applicant cannot be denied admission or assistance solely because the person has
been a victim of domestic viclence.

Residents or tenants who are victims of domestic violence must be handied as an
exception to the federal One Strike Rule under documented incident of actual or
threatened domestic viclence.

if the tenant or immediate family member is a victim of criminal activity directly related to
domestic violence engaged in by a household member or guest, such criminal activity
shall not be cause for eviction or termination.

Being a victim of domestic violence does not qualify as a serious or repeated violation of
the lease for terminating assistance, tenancy, or the occupancy rights of the victim.

PHCD may allow for the perpetrator of domestic violence to be removed from the lease,
while the remaining family members stay in the assisted unit, upon approval of the
Division Director.,

Victims of domestic violence will be considered for emergency transfers. See Chapter
V — Transfer Policy for additional information and requirements.

Subject to funding availability, the issuance of a Section 8 voucher may be offered to
the victimized family.

C. Evidence Required as Proof of Domestic Violence

When confronted with cases of domestic violence, PHCD must provide the alleged victim with HUD
form 50066, Certification of Domestic Violence, Dating Violence, or Stalking and request that it be
returned to PHCD. Additional documentation to accompany the victim’s statement or in lieu of the
victim’s statement may include but is hot mited to:
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. A listing of the approximate dates when each incident occurred, discussion of the

applicant's fears and injuries and the effect that each abusive incident has had on the
applicant and her/his family.

Restraining or civil protection orders.

Medical records or statement from medical professional.

Police reports, records of telephone calls or visits to the victim's address. This may include
telephone calls to the police registering a compliant, a log of police runs made to the
residence, copies of all tapes and reports written by officers responding to a call.

Court records.

Statements signed by workers from a domestic violence sheiter or other domestic violence
programs attesting to the time the victim spent in the shelter and the reason as linked to
incidents of abuse.

Statement signed by counselors, if victim aftended counseling.

Statement signed by attorney from whom the victim sought assistance in addressing
domestic violence.

Reports, statements from police, judges and other court officials, clergy, social workers,
social service agencies, or other victim service providers.

Other credible evidence as corrcborated by law enforcement or domestic violence
providers.

Statements signed by above-mentioned professionals must aftest fo the professional’s

belief that the incident(s) are bona fide incident(s} of abuse and must also be signed by the
victim.

Considerations for Victims of Dom.estic Vioience

PHCD must consider:

1. The nature and severity of each case while exercising discretion on whether or not
family members or their guests pose an actual and imminent threat to the health,
safety, or right to peaceful enjoyment of the premises by others. Any eviction or
termination of assistance taken on this basis should only be used when there are no
other actions that can be taken to reduce or eliminate the threat, inciuding but not
limited to: : '

a. Transferring the victim
b. Barring the perpetrator from the property
c. Contacting law enforcement

2. The effects of denial or termination of assistance on other family members who were
not involved in the offense.
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3. The conditions barring the culpable househoid member from residing in or visiting
the umt :

4. The circumstances relevant to an eviction or termination of tenancy based on the
extent to which the person has shown personal responsibility to prevent the
offending action, and the time that has elapsed since their arraignment for that
crime.

5. The range of evidence as proof of domestic violence, which may inciude, but is not
limited to victim's statement, testimony or affidavit outlining the facts of the violence
or cruelty in each incident, utilizing form HUD-50066.

E. Protection of Victims of Domestic Violence

1.

PHCD shall refer victims of domestic viclence to the State of Florida Office of the
Attorney General, State Attorney's Office or the Depariment of Law Enforcement to
apply for participation in the Address Confidentiality Program for Victims of Domestic
Violence. Once the victim has applied, the address, telephone number and social
security number are exempt from public review, except when the information is required
by a law enforcement agency.

PHCD may collaborate with appropriate counseling and law enforcement entities to
assist victims of domestic violence, including but not limited to the foliowing services
and programs for domestic violence victims:

a. Certified Domestic Violence Centers:
o Safespace Shelter: 305-758-2804
-+ The Lodge: 305-693-1170

b. Domestic Violence One Stop Center:
» Coordinated Victims Assistance Center (CVAC): 305-285-5900

in determining if termination, removal or in some cases eviction is appropriate, PHCD
must consider the safety and well-being of victims, as well as the health, safety and
peaceful enjeyment of other residents who may be affected by incidents or domestic
viclence.

PHCD must develop Imkages and referrals to appropnate counseling and Iaw
enforcement entities. :

The information under the Certification of Domestic Violence will remain confidential and
wiil be used by PHCD only to provide the victims with the exceptions and protections
under VAWA.

PHCD must ensure that private information of victims of domestic violence is protected
in accordance with the Records Management provisions found in Chapter Il, Section N.
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. XV Section 32 Homeownership Plan

A. Overview

The 1998 Quality Housing and Work Responsibility Aci (QHWRA) permitted public housing
authorities (PHAs), through Section 32 of the U.S. Housing Act of 1937, to make public housing
dweliing units available for purchase by low-income families as their principal residence.

Under Section 32, the PHA may sell all or a portion of a public housing development to eligible
public or non-public housing residents. Other more restrictive homeownership programs, such as
5h and Turnkey i, may be converted to Section 32 to increase the pool of eligible low-income
homebuyers. Miami-Dade County through PHCD proposes to convert certain public housing units
into a Section 32 Homeownership Plan. The initial units identified to be converted are located in
Heritage Village I. : :

PHCD may convert additional units in accordance with the PHCD's Annual Plan and the Section 32
Homeownership Plan adopted by the Board of County Commissioners on November 4, 2009 as
Resolution R-1281-09.

B. Heritage Village |

Heritage Village | (FL5-064) was constructed in 1982 as the Turnkey lll project. This property,
located in the Homestead area of Miami-Dade County at the corner of SW 142™ Avenue and SW
268" Street. PHCD plans to convert 27 of the original 30 units into a Section 32 Homeownership
Program. The three (3) currently occupied units have homeownership agreements under the
current Turnkey lHl Program.

PHCD established priorities for selecting potential homeowners that further the program’s goals.
Since this is a homeownership program conversion from Turnkey i to Section 32 Plan, priority will
be given to current Heritage Village | residents that are eligible homebuyers. and can obtain a
mortgage. PHCD will offer the units to income-eligible purchasers in conjunction with PHCD's
Housing Choice Voucher (HCV) Homeownership Program.

The following are the established priorities:

First Priority --  Current Heritage Village residents

Second Priority -Former Mobility Pool Members with available vouchers

Third Priority - Current Section 8 Housing Choice Voucher (HCV)-eligible Homeownership
Program candidates and Family Self Sufficiency (FSS) program pariicipants

Fourth Priority - Public Housing FSS and income eligible homeownership families ‘

Fifth Priority - Current HCV recipients eligible for homeownership. If no interest by HCV
recipients, the Section 32 option will be opened to the families on the current
waiting list. This offer will be repeated until there are sufficient eligible buyers
choosing to purchase in the Homestead area of Miami-Dade County.

As an alternative to homeownership, PHCD may consider hursuing lease-to-own options for
homeownership units. \
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PUBLIC HOUSING AND COMMUNITY DEVELOPNIENT

ADMINISTRATIVE PLAN
HOUSING CHOICE VOUCHER PROGRAMS

Chapter 1. Program Administration
1.1. Purpose of the Plan

This Adrinisirative Plan is a supporfing document to Public Housing and Community Development's
(PHCD} Pubtlic Housing Agency (PHA} Plan. It shall be available for public review during regular office
hours Monday through Friday at its main administrative offices located at 701 NW 1st Court, 16th Floor,
Miami, Florida 33136-3914.

The purpose of this Administrative Plan is to establish written policies in accordance with United States
Department of Housing and Urban Development (USHUD) regulations and in regards to matters not
covered under the USHUD reguiations, but left to lecal discretion, for the Housing Choice Voucher and
the Moderate Rehabilitation Programs (unless specifically stated as being solely a Moderate
Rehabilitation Program requirement, all references to these programs are referréd to as the “Housing
Choice Voucher® Program). The regulations that govern the programs are documented in 24 Code of
Federal Regulations (CFR) Parts 5, 982, and other applicable regulations promulgated by the USHUD.

The goal of this Administrative Plan for the Housing Choice Voucher and Moderate Rehabilitation
Programs is to achieve three (3} major objectives:

1. To provide improved living conditions for fow income families while maintaining their rent
payments at an affordable level;

2. To provide decent, safe, and sanitary housing for eligible program participants, and

3. To provide an incentive to private property owners to rent to lower income families by offering
timely assistance payments.

In addition, this Plan advocates the following:
1. Protection of the rights of owners and parficipants in all neighborhoods;

2. Protection of low income working famities assisted through the Housing Choice Voucher Program
from inflated rents;

3. Provision to any resident of Miami-Dade County who wants access {o a copy of this Plan and to
explain how to file complaints;

4. Ensure Housing Choice Voucher Program owners mest all financial obligations to local
governments; and

5. Requires owners and tenants to meet requirements of federal housing regulations and this
Administrative Plan,
1.2 Public Housing and Community Development (PHCD)

Miami-Dade County, a political subdivision of the State of Florida, is the local government entity
responsible for affordable housing programs, administers the Housing Choice Voucher Programs through
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its housing department, the Public Housing and Community Development, or its successor agency or
department, collectively referred to as the "Agency” or “PHCD.” Any policy revisions to this Administrative
Plan after its adoption requires approval from the Miami-Dade Board of County Commissioners or other
authorized PHCD officials.

Administration of the Housing Choice Voucher programs shall comply with applicable Federal, State and
local law, the Housing Choice Voucher regulations, handbooks, and policies promuigated by USHUD,
and other federal laws including the Fair Housing Act, as amended, The Civil Rights Act of 1964, as
amended, Section 504 of the Rehabilitation Act of 1973, as amended, and Section 3 of the Housing and
Urban Development Act of 1968, as amended.

For more information visit PHCD's website at www.miamidade.gov/housing
1.3 Jurisdiction of the Agency

PHCD has jurisdiction throughout ali of incorporated and unincorporated Miami-Dade County for the
Housing Choice Voucher Program. Although several housing agencies have been established within the
various municipalities of Miami-Dade County, federal reguiations allow the Voucher holder (also known as
Housing Choice Voucher participant) to use the assistance anywhere there is a housing agency or
authority implementing the Housing Choice Voucher program (see Chapter 18 on “Portability”).

1.4 Location of Office

The main office for the Housing Choice Voucher Program (HCV) Is located at 7400 NW 19" Street, Bay
H, Miami, FL 33128, where HCV applicants and program pariicipants are served. If the office serving
HCV clients changes, the PHCD will so notify the affected tenants. The PHCD offices shall be accessible
to parsons with disabilities.

1.5 Administrative Fee Reserve

Federal regulations require the Board of County Commissioners to establish the maximum amount of
Annual Contributions Contract {(ACC) funds that may be charged against the administrative fee reserve
without specific Board approval. However, the PHCD will request Board approval to access the
administrative fee reserve in the ACC for awards and contracts exceeding $100,000.

1.6 Ann Marie Adker Consent Decree, et al v Miami-Dade County and USHUD {Adker Decree)

The Adker Decree expired August 1, 2009. PHCD will ensure that the eligibility process is completed for
mobility pool members that commenced the process prior to the expiration of the Adker Decree.
Notwithstanding the expiration of the Adker Decree, PHCD shall comply with Miami-Dade Board of
County Commissioners’ Resolution No, R-1075-09 adopted on September 1, 2009. Pursuant fo that
resolution, PHCD and all County departments that administer affordable housing programs shall:

1. Ensure that the mandates of the Adker Decree of providing desegregative opportunities to all
residents, participants and applicants of public housing, Section 8 Housing Choice Voucher,
Section 8 Moderate Rehabilitation and other federally subsidized project-based and tenant-based
housing programs administerad by the County are continued;

2. Maintain the current Adker-related provisions in the Public Housing and Community
Development's Admissions and Continued Occupancy Policy (ACOP) and Section 8
Administrative Plan;

3. Designate a person{s) or division within the Agency to be responsible for ensuring compliance
with the terms of Board's resolution; and
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4. Provide any reports required by the Board, the Mayor or the Mayor’s designee.
1.7 Assistance for Limfted English Proficiency (LEP} Persons
Assistance to Limited English Proficient Persons
According with HUD's Final Guidance fo Federal Assistant Recipients Regarding Title VI Prohibition
Against National Origin Discrimination Affecting Limited English Proficient Persons {Final Guidance),
PHCD is commitied to ensure direct access fo its program and activities to all applicants and program
participants, regardless of the primary language they speak.
A Limited English Proficient (LEP) person does not speak English as the primary language and has
limited ability to read, write, or understand English at a leve! that permits the person to communicate
effectively in the course of applying or receiving services or benefits from recipients of federal funds.

A. Four Factor Analysis

The Final Guidance defines a self-assessment method to assists agencies receiving HUD funds in
determining the extent of their obligations to LEP persons. PHCD has conducted the following four-factor

self-assessment and concluded that Spanish and Creole are the non-English languages most commonly . .

spoken by the LEP population it serves:

1. The number or proportion of LEP persons eligible to be served or likely to be encountered by the
program or grantee {persons speaking a language other than English exceeds five percent {5%) or
1,000 persons, whichever is less});

2. The frequency with which LEP persons come in contact with the program;

3. The nature and importance of the program, activity, or service provided by the program to people’s
fives; and

4. The resources available to PHCD and its costs.

B. Language Assistance Plan (L.AP) and Safe Harbor

PHCD posts Spanish and Creole signs at its administrative and site management offices (public places)
and on its website to inform LEP persons that free oral interpretation services and transiation of vital
PHCD’s documents are available upon request. Additionally, applicants and program participants are
informed of their ability to request an interpreter in aif written PHCD’s advertisements and notifications
related to-hearings, Interviews, scheduled appointments, and adverse action notices.

1. Staff Training

PHCD employees are provided with training on the LEP policy requirements, their role in
assisting LEP persons, and with information on the resources available for LEP persons and how
- to access these resources.

2. ©Oral Language Interpretation

PHCD utilizes bilingual staff members fluent in Spanish or Creole who provide oral language
interpretation fo LEP persons at face-io-face or telephone contacts, as needed. Also, oral
language interpretation services may be provided for scheduled appointments, meetings, informal
reviews, hearings and interviews, upon request five (5) business days in advance, from the
Section 504/ADA Coordinator. The Section 504/ADA Coordinator secures oral translation
services from approved vendors, according to the County’s procurement procedures,

Language interpretation services are offered to LEP persons for activities including but not limited
o the following:
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Eligibility interview

Voucher Briefing

Rental Interview and Lease Signing

initial, Annual, and Interim Reexaminations
Transfer and Resident Tenancy Application
Reasonable Accommodation Requests
Conferences, informal Reviews and Hearings

* & 4 & 2 = @

PHCD staff is prohibited from requiring or asking LEP persons to bring their own interpreter. If a
LEP person requests that an adult family member or friend (18 years of age or older) provide
interpretation, this practice is acceptable only if it is his/her choice. The LEP person will be
advised by PHCD staff about the availability of free language services.

3. Written Language Translation of Vital Documents

HUD's Final Guidance defings vital documents as “those that are critical for ensuring meaningful
access by beneficiaries or potential beneficiaries generally and LEP persons specifically.” PHCD
uses the County's translation services provided by the Community information and Qutreach -
{CIO} Department to translate its vital documents and advertisements intc Spanish and Creole.

PHCD has translated inte Spanish and Creole the following vital documents. They are available in
the shared drive, at HACompliance Reference Libran\Forms - Agency Master Folders and must
be provided to LEP persons upon request.

Consent and complaint forms

intake forms with the potential for important consequences

Wiritten notices of rights, denial, loss, or decreases in benefits or services, and other
hearings

Notices of termination of assistance and eviction

Notices of advising LEP persons of free language assistance

Notices of public hearings, especially those that meet Community Planning and
Development's citizen participation requirements

Public Housing Lease and tenant rules, and/for

Applications to participate in a recipient's program or activity or o receive recipient
benefits or services.

C. Monitoring and Updating

PHCD will periodically review and assess its LEP policy, based on Miami-Dade County's demographics
and changes in HUD regulations.

Chapter 2, Eligibility fdr Admission and Processing of Applications

2.1 Affirmative Marketing

PHCD's marketing pian ensures inclusion on its waiting list of all people without regard to race, national
origin, color, sex, religion, age, disability, familial and marital status, ancestry, sexual orientation, gender
identity, transgender or source of income.
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The opening of the waiting list wili be adveriised at a minimum in each of the following newspapers: The
Miami Herald, the largest paper of daily general circulation; The Miam/ Times, the paper with the largest
circulation among African-Ameticans; Diaro Las Americas, a Spanish publication; the Haiti en March, a
Haitian publication; and The Voice, a publication for disabled people. The opening and closing dates of
any open waiting list period will be advertised in advance, The waiting list ranking process will be
conducted per the State of Florida laws by lottery.

1. Outreach to Very-Low income Families

Efforis will be taken fo ensure outreach to Miami-Dade County's eligible population providing
information of all opportunities fo apply for program assistance. In order to reach the widest
eligible population, the agency may use speciai outreach in any of the following methods

A.
B.

m m O O

Notice fo churches, synagogues, and other places of worship,

Notice to government offices including but not limited to Miami-Dade County regional
libraries, Miami-Dade County Community Action Agency, Social Security Administration,
State of Florida Department of Children and Families, Legal Services of Greater Miami, Inc.,
or other agencies designed to assist the low income community;

. Notice to agencies that assist the eiderly or disabled;
. Public service announcement on radio or television;

. Announcement at public meetings; and

Any other methods deemed appropriate to increase the scope of outreach for eligible
applicants.

2. Marketing and informational materials wili:

A
B.

Comply with Fair Housing Act requirements on wording, logo, efc.,

Describe the application process, waiting list and preference structure accurately;

. Use clear and easy to understand terms and distribute in more than English-language print

media;

. Contact agencies that serve potentially qualified applicants least likely to apply (e.g. the

disabled) to ensure that accessible/504/ADA-adaptable units are offered to applicants who
need their features; -

Make clear who is eligible: low income individuals and families; working and non-working
people; and people with both physical and mental disabilities; and

Be clear about PHCD's responsibility fo provide reascnable accommodations to people with
disabilities. :

2.2 Waiting List Management

PHCD has a community-wide waiting list with separate rankings for its programs: one for Project-based
programs and another for Tenant-based programs:
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1. The Project-based programs include the following:

A. Conventional Public Housing, including Assisted Living Faciiifies

B. County—owned Section 8 New Construction ()

{*) County-owned Section 8 New Construction Developments: Miami Gardens, Wyhwood, Singer
Piaza, Little Havana |, Riverside, Gibson Plaza, Coconut Grove, Goulds and Perrine Rainbow,
2. The Tenant-based programs include the following:

A. The Housing Choice Voucher Program, and ai targeted programs including but not limited to,

B. Family Unification Program (FUP);

C. Veterans Affairs Supportive Housing (VASH),

D. Mainstream Vouchers for Non-Elderly Persons with Disabilities (NED};

E. Projeét—Basecf Voucher Program; and

F. Moderate Rehabilitation

3. A specific list, ranked through a computerized !ottéry system, was established exciusively for
former residents of Scott/Carver Homes o return to the HOPE VI Target area.
4. Movement on the Watling List

A. Each applicant family moves up the waiting list in sequence, based upon:

B.

1)

2)

For the Housing Choice Voucher program, a neutral lotfery system that determines the
applicant’s ranking at the time of the initial application.

For the Moderate Rehabilitalion and Project Based Voucher programs, in addition o a
neutral lottery system that determines the applicant's ranking, each applicant will be
categorized by the type (e.9., general occupancy, elderly designated buildings, eiderly
and individuals with disability designated buildings and size (number of bedrooms
reguired} of unit.)

When an applicant reaches the top for the Tenant-based waiting fist, the appticant‘
information will be verified, so that the applicant may be certn'“ ed eligible to receive
benefits.

Applicants determined ineligible will be promptly nofified of their ineligibility and the reason for
the determination, and shall be provided an opportumty for an informal review if requested
within thirty {30} days of the notice.

Making Housing Offers to Eligible Applicants for Moderate Rehabilitation and Project Based
Voucher Programs

1)

To ensure equal opportunity and nondiscrimination on grounds of race, color, sex,
religion, age, national origin, disability, ancestry, marital status, familial status, sexual
orientation, gender identity, fransgender or source of income, the following procedures
will be used to make unit offers.
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a. Eligible applicants will receive a housing offer letter for the next available unit. if
the applicant fails to respond or select an available unit, he/she will not be eligible
to receive another letter. -

b. If an applicant accepts one (1) of the units offered during the offer period, but the
unit was assigned {0 another applicant based on the date and time of the
acceptance response, he or she will receive additional offers.

c. Subject to the process described above, any applicant who refuses an offer shall
be removed from the Project-Based programs except i the applicant
demonstrates good cause {(as defined in Section E of this Chapter) for rejecting
the offer.

d. If the applicant accepts participation in a project based assisted housing program
(l.e. Section 8 Moderate Rehabilifation or Project Based Voucher) under the
tenant-based ranking number, the applicant will not be considered for any other
project-based program under the tenant-based ranking.

5. Changes to Family Composition

Changes to the family composition shali be considered and documented at the fime such
changes occur.

A. Requests for additions to the family composition are to be made in writing by the head of
household and are restricied to:

1)

Spouses, co-heads, or domestic partners (see definition of Family in Attachrent A of this
Adminisrative Plan), children born to, adopted, or otherwise granted cusiody by
operation of law, including foster children. PHGD will require documentation that the head
of household has authorization to include a minor as part of the household. Court
approved custody or guardianship is not the only mechanism for establishing that a head
of household has authorization to include a minor in the family composition. Addition of
minors may also be permitted for families in which one (1) or more children live with the
designee of the parent or legal custodian, with the parent or custodian’s written consent.
Documentation can include but is not limited to court documents, pre-need guardian,
school records, other state and federal public assistance documentation, or power of
attomey.

Immediate relatives (sons, daughters, brothers, sisters, parents, grandparenis and
grandchildren), may be added for humanitarian and extraordinary reasons, including
reasonable accommodation for a family member on a case-by-case basis and approved
by the division director or designee.

B. Addition of a Live-in Aide

1)

PHCD will consider approval of a written request for a live-ih aide (see definition in
Attachment A} as a reasonable accommodation, upon written verification that the elderly,
near elderly or disabled person requires the services of a live-in aide. For the Live-in
Aide Request and Verification forms, refer to Attachment C, Reasonable Accommodat;on
Policies and Procedures.

The live-in aide is a household member not a family member. The income of the live-in
aide is not considered towards the calculation of the family's annual income.
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The live-in aide may live in the unit solely to care for the disabled family member and
qualifies for occupancy as long as the individual requires the supportive services. PHCD
shall deny occupancy of the unit fo the live-in aide afler the disabled resident, for.
whatever reason, no longer resides in the unit.

A relative may be considered as a live-in aide, but must meet all the above criteria and be
gualified to provide the care for the famity member. The head of household and the live-
in aide shall acknowledge that the iive-in aide does not have any right to the voucher.
The live-in aide does not qualify for continued occupancy as a remaining family member,
by signing the Live-ln Aide Agreement which shall become an addendum fo the
resident's lease (for the Live-In Agreement form, refer to Attachment C, Reasonable
Accommodation Policies and Procedures).

Under extraordinary circumstances, upon approval of the PHCD, relatives satisfying the
definition of a live-in aide wanting to have remalning family status may be added to the
family composition as a family member and not as a live-in aide. In such case, the |
relative’s income will be considered in the famity’'s annual income.

An eligible live-in aide may be granted up to one {1) additional bedroom if approved as a
reasonable accommodation. The live-in aide may have PHA-approved family member(s)
live with him/her in the unit, as long as housing quality standards (HQS} are not violated
and there are no more than two people per bedroom or living/sleeping space (PIH Notice
20110-51). If additional family members result in violation of HQS, or do not meet the
eligibility requirements set forth below, this specific live-in aide may not be approved. No
additional bedrooms will be provided to accommodate the five-in alde's family members.

The live-in aide {and family, if any) must provide the following documents as part of the
admission criferia described in this chapter:

s Proof of identity

« Verification of birth date

»  Social security number,

« Other documents as may be required by USHUD

The live-in aide (and family, if any} will be asked to sigh forms which include but is not
limited to the following:

e Live-in Aide Agreement

» Authorization to Check information

» Authorization to Obtain Criminal Background

» Authorization for the Release of Information/ Privacy Act Notice (Form HUD-

9886)
« Dabts Owed to Public Housing Agencles and Terminations (Form HUD-5267)
+ What You Should Know About EIV (Form by HUD)

PHCD will verify information of the live-in aide (and any family metmbers) through EIV for
debt owed to another housing authority or program, or whether a prior termination has
been cleared.

10) The live-in aide individual {(and any family members) may be deniéd for the following

reasons.
' o Commits/eommitted fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program.

° Unauthorized househoeid members .
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« The screening process shows a pattemn of arrests within the last ten {10) years
of engaging in drug or violent criminal activities excluding murder, arson,
aggravated felony battery and sex-related crimes not subject to lifetime
registration under a state sex offender registration program.

» Violent criminal activities shall include any criminal activity that has as one {1)
of its elements the use, atlempted use, or threatened use of physical force
substantial enough to cause, or be reasonably fikely to cause, non-trivial bodily
injury or propetty damage.

o A sex offender according o State Laws. PHCD will perfdrm nationwide
background checks. The nationwide background check will be conducted
online using a database available at www.nsopw.gov {(PIH Notice 2012-
28).

« Owes rent or other amounts to the PHA or fo another PHA in connection with
Section 8 or public housing assistance under the 1937 Act.

C. Removals from the Family Composition:
Applicants (see section 5.2 regarding removal of Residents and Unauthorized Persons):

a. Any adult family member, including the head of household, requesting o be removed
from the family composition must provide a notarized statement agreeing to the
removal, signed by the adult family member and the head of household. '

b. The nofarized statement must be accompanied by two (2) pieces of supporting
documentation from different sources showing that the family member is no longer
residing in the subsidized unit. Supporting documentation to prove another residency
may include, bui is not limited o, a copy of the dwelling lease agroement, utility bilis,
ar official mail (from a Federal, State, County or City government agency) properly
dated {no more than two months old), showing the new address. PHCD may request
additional documentation to verify the permanent relocation of the family member
requesting removal.

c. If the adult family member is-unable to provide the notarized stalement agreeing to
removal from the family composition, the head of household must provide a written
statement explaining the reason why the family member is unable to provide the
statement and provide supporting documentation, if available {e.g. death certificate,
‘jeil order), :

d. For removal of minors, the head of household must provide a signed notarized
statement accompanied by supporiing documentation showing that the minor is ho
jonger residing in the subsidized unit. Supporting documentation to prove another
residency may include, but is not limited fo, school records, custody records, efc.
propetly dated (no more than fwo months old), showing the new address.

D. Removal of Applicant Names from Waiting List
1) If an applicant doss not respond to notices of scheduled appointments or to Agéncy

correspondence, even if no correspondence was received by the applicant because of a
change in address, the applicant's name wili be removed from the waiting list.
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2) While each applicant is responsible for keeping PHCD apprised of changes in address,
phone humber, income or other circumstances, no applicant shaill be removed from the
applicable waiting list (project or tenant-based) from which he/she has been called
except when one of the following situations oceur:

a. The applicant recelves and accepts an offer of housing for project-based assistance
from the project-based list or is issued a voucher for tenant-based assistance from
the tenant-based list;

b. The applicant requests that histher name be removed from the project or tenant-
based list.

2.3 Opening and Closing of the Waiting List

1. Timing

A

PHCD may elect to dissolve the waiting list as needed. Once the waiting list is dissolved,
applicants regardless of their ranking on the old waiting list, if applicable, must submit new
applications during the open registration pericd in order fo be added to the new waiting list.
Notwithstanding the dissolution of the waiting list, applicants who are being processed prior fo
dissolution of the waiting list will continue to be processed by PHCD.

One lottery is conducted for the fenant-based waiting list and another iottery is conducted for
the project-based programs. Ranking for each list is done through a computerized application
and is verified by a neutral third party.

PHCD may elect to open the waiting list if there are insufficient applicants for a particular
bedroom size, type (e.g., general occupancy, elderly designated buildings, accessible or non-
accessible, Assisted Living Facilities (ALF)), or for one or more of the local preferences.

The opening and closing of registration periods will be advertised in the media, as described
in Section 2.1 of this chapter, for the purpose of reaching all segments of the community and
providing advance notice.

2. Open Registration at Designated l.ocations

A

People interested in applying for the programs offered by PHCD may do so during open
regisiration pericds described herein. :

Applications will be available on-line at designated locations. Media advertisement and
marketing providing notice of the opening of the waiting list will be conducted. The designated
locations will be accessible to people with disabilities and will be part of the nofice.

3. Submission of Applications

A
B.

The walting list reglstration period shall remain open for at least five (5) days.

PHCD’s application for admission may request and include, but may not be limited to, the
following information for each application: family composition and income, social security
numbers, applicant's race and ethnicity; dates of birth; disability, immigration status of each
family member, and local preference.

Applications will be available electronically during the open registration petiod at
www miamidade.gov/housing.  Assistance with the online submission may be available at
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locations specmed in the media announcement throughout Miami-Dade County to enable

. access to all eligible applicants.

In the event that PHCD decides o accept applications in person at designated locations,
PHCD will make reasonable accommodations for applicants with disabilities.

Only one application is allowed per family. Duplicate applications will be disregarded.
Applications will be screened for dupiicity to ensure that the applicant or any other adult
family member Ested in the application has not submitted another application.

if an applicant is determined ineligible, the applicant is entitied to an informal review.

2.4 Processing Applications for Admission

All applicants will certify that the information provided in the pre-application is true and accurate.
Verification of all information provided will be sought as part of the eligibility process.

1. Al applicants are responsible for updating PHCD regatding changes of address and other contact
information. if an applicant does not respond to notices of scheduled appointments or PHCD
correspondence requiring infarmation, the applicant's name will be removed from the waiting list.
if removed from the waiting list, applicanis will have a right 1o request an informal review in
accordance with Section 29.2, (Applicant reviews).

2. Applications are nontransferable, except under the foliowing conditions:

A

If the head of household deceases prior to or during the application process, one of the
remaining adult family members on the application will automatically become the head of
household, provided such person meets_ all eligibility requirements. In circumstances where
there is more than one (1) surviving adult family member, the family shall determine which
surviving family member should be head of household as long as they are part of the original
application. PHCD shall not make the determination nor create mere than one (1)
application.

If the head of household is deceased and the remaining family members are minors, the
person granted legal custody of such children will become the head of household and is
entitfed to the original application and ranking number, provided such person meets all
eligibility requirements,

Oniy one application is allowed per family, PHCD will consider the following circumstances in
determining which family member shall assume the application:

1} The desires of the family,;
2} The interest of minor children, or disabled or elderly family members;

3) Any instance of actual or threatened physical viclence against a family member by
another family member; '

4) Which family members were part of the original application for assistance; or

5) If a court determines property disposition between the family members, PHCD will abide
the court's determination.
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2.5 Administering the Applicant Waiting List

Appiications for adrission will be processed centrally. Initial intake, screening, and voucher issuance will
be made by the PHCD.

2.6 Qualifying for Admission

1.

Placement on the waiting list does not indicate that the applicant is eligible for admission. A final
determination of eligibility will be made when the applicant is selected for interview from the
waiting list. It is PHCD's policy to admit into its housing programs only gualified applicants.

An applicant is qualified if he/she meets all of the foliowing criteria:

A
B.

is a family, as defined in the Attachment A of this Administrative Plan;,

Meets USHUD requirements on citizenship or immigration status as described in ftem # 3
below;

Is within USHUD!s established income limits for new applicants or continually assisted
tenants; - . : :

Provides documentation of Social Security numbers for all family members, except for those
individuals who do not contend that they have eligible immigration status. Provides
documentation validating identity of each adult or emancipated minor; and ‘

Citizenship or Eligible immigration Status

in order to determine family's eligibility for full assistance or prorated assistance, PHCD is
required fo verify the citizenship and/or immigration status of each individual family member,
uniess they do not contend that they have eligible immigration status. Details of the
reguirements are described below:

A

There are four categories of citizenshipfimmigration status:
1) Eligible citizen

2) Eligibie noncitizen

3) Ineligible noncitizen

4) Pending verification

B. The Declaration of Citizenship or Eligible Immigration Status form must be sighed by all family

members (or by parent or guardian if family member is a minor) and Notice of Section 214
Requirements form must be signed by all applicants. Documents to verify citizenship or
immigration status may be required as indicated below.

C. A citizen/national may submit one of the following documents:

1)} U.S. Passport
2} U.S. Birth Certificate
3) Puerfo Rican Birth Cerfificate (wilt only be accepted if issued after July 1, 2010)
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4} Certificate of Citizenship

5) Naturalization Certificate

6) Voter's Registration )

7) Other documents as may be required by USHUD

. A noncifizen eligible immigrant must have permanent residence, refugee or asylee status to
be eligible for assistance. Accepiable document of ehgsbha zmm:grataon status for noncitizens
is one of the following documents: ,

1) Permanent residents; Permanent Resident Card (Form |-551}, also known as the “Green
Card."”

2} Asylees: Asylum Approval Notice, Employment Authorization Document (EAD}, or
Arrival-Departure Record (Form 1-94), along with government-issued 1D card with photo.

- 8) Refugees: Refugee Approval Notice or Employment Authorization Document (EAD).

-4y For non-citizens' sixty-two (62) years of age and older receiving assistance under a
covered program on September 30, 1996 or applying for assistance after that date, a
signed declaration of eligible immigration status and proof of age is required.

. Documents must be current and unexpired.

. Declaration of Ineligible Immigration Status: An individual may contend not to have eligible
immigration status. The family must identify in writing which family member does not contend
to have eligible immigration status.

. A mixed family is composed of both eligible and ineligibie members. A mixed family may be
qualified for continued assistance if it meets all of the following conditions:

« The family was receiving assistance under a Section 214 covered program on June 18,
19985, which is when the Noncitizens rule became effective.

» As long as one family member is either a citizen or eligible noncitizen, the family may
qualify as a "mixed family" and the housing assistance must be prorated based on the
family members who are either citizens or eligible Immigrants, which means they will pay
a higher rent than they would if all family members were either citizens or eligible (24
CFR 5.508).

» The family does not include any person without eligible immigration status other than the
head of household, spouse, co-head, and parents or children of the head, spouse, or co-
head. A family granted continued assistance before November 29, 1996 is entitled fo
recelve non-prorated assistance. A family granted assistance after November 29, 1986
must receive prorated assmtance {24 CFR 5.518(a} (2).

s A smgte member household without eligible cmzensh:p or immigration status is not
eligible for assistance and may not be admitted into the assisted housing program.

. Documentation proving citizenship or eligible immigration status must be provided to PHCD
within ten (10) business days. PHCD may extend the submission period,. which shall not
exceed thirly (30) days. The family members coded as ineligible noncitizens are reqguired to
submit evidence of changes in eligible immigration status while being continuously assisted
under the program. PHCD shall verify with DHS through primary, and if necessary,
secondary verifications of the immigration status for each family member as follows:
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1} Primary Verification. The DHS SAVE system provides aufomated immigration status.
This must be done as part of the applicant eligibility process or additions to households.

2} Secondary Verification: If primary verification is unsuccessful and the family member has
disclosed eligible immigration status and presents valid immigration documents, a
secondary verification must be immediately done. This consists of mailing a DHS form
with copies of the immigration documents.

. Pending Verification of immigrafion status: When the primary or secondary verification of
immigration status that was timely submitted has not been received. Also, when an appeal
by the individual with BHS is pending.

J. Once the applicant or participant has provided the immigration documents, PHCI may nof
deny, delay or terminate assistance solely on the basis that the primary or secondary
verification of the immigration status has not been completed.

K. iIn circumstances where DHS has not verified eligibiiity, the family will be brovided with a
written notice that shall include:

1) Thatthe famlly has a right to request an appeal to DHS of the resulis of the verif cation of
immigration status;

2) That the family has the right to request an informal reviewfhearing with PHCD upon
completion of the DHS appeal. Such hearing shall be in accordance with hearing
procedures in Chapter 29 of this Administrative Plan, :

3) That housing assistance may not be denied or terminated until the conclusion of the DHS
or PHCD appeal process; and

4} Notification of the type of assistance for which the family may be eligible (continued
assistance, temporary deferral of assistance or pro-ration of assistance). .

4. Mandatory Social Security Numbers

Effective January 31, 2010, all members of the household, except those that do hol contend
eligible immigration stafus, must provide appropriate documentation of his or her Social Security
Number {SSN} before the household member is admitied info the program.

A. Disclosure requirement for applicants

At the time applicant's eligibility is determined, each applicant must submit: 1) the compilete
and accurate SSN assigned of the applicant and each member of the applicant’s household,
including the live-in aide and children under the age of six (8), unless the member of the
household does not contend that they have eligible immigration status, and 2) required
documentation to verify each SSN as referred in paragraph {c) below.

B. Disclosure requirement for program participants
1) Initial Disclosure: Each participant whose initial determination of eligibility began before
January 31, 2010, except for those age 62 or older as of January 31, 2010, must submit
a compiete and accurate SSN and documentation to verify the SSN at the next interim or
regularly scheduled reexamination if the participant has:

a. Not previously disclosed a SSN to F’HCD; or .
Revised 3-20-13

169



Section 8 Administrative Plan
PROPOSAL FOR FY 2013-2014

b. Previously disclosed an SSN that USHUD or SSA determlned was invalid; or
c. Beenissued a new SSN.

2) .Subsequent Disclosure: When an additional household member is added fo the
household, including a new born or live-in aide, a complete and accurate SSN for each
new member must be provided and verification provided at the time of the request or at
the time of processing the interim reexamination or recertification of family composition
that includes the new member, unless the member of the household does not contend
that they have sligible immigration status. If the additional household member is under
the age of six (6).and they have no SSN, a SSN must be applied for and documentation
submitted at the fime of the request o add the child to the household.

C. Verification of SSNs |
| Applic;an;[s and ;ﬁartici_pants must submit one of the following decuments o confirm their SSN;
1) A valid.SSN issued by SSA, or |
2) An origin;al document from a federal or state governngent agency that contains the
individual's name and SSN, along with identifying information of the individual (|e

address date of birth, etc.)

Referral sources for applicants and participants who need to request SSN or obtain
information are available at www.socialsecurity.cov or 800- 772-1213.

D. Time frame to submit documents to confirm the SSN

1) Applicants: If at the time of eligibifity, the documents to verify the SSN for each family
member cannot be submitied and the applicant is otherwise eligible, the applicant may
retain his or her place on the waiting list for the program, but cannot become a program
participant until the required documents to confirm the SSN is provided. Appiicants may
be given up to 90 days, or 120 days for applicants 62 years or older, fo submit
documents confirming each household member's SSN, .

2) Program Parficipants: Next annual or interim reexammat;on or within 90 days of request
date, or 120 days for participants 62 years or older._

3) PHCD may grant additional time up to 90 days, only if there are unforeseen
circumstances beyond the family's controi that prevent the family from complying with the
SSN requirements.

E. Penalties for faliing to disclose and verify SSN

1) Applicants: PHCD must deny the eligibility of an applicant if the applicant does not meet
the applicable SSN disclosure, documentation and verification requirements by the fime
eligibility is determined or within the pericd of time established by PHCD to provide
documentation in item (d). _

2) - Program participants: PHCD must terminate the assistance or the tenancy, or both, of a
participant if the participant does not meet the applicable SSN dlSCIOSUI’E documentation
and verification reguirements.

5. Verification of Identity:
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1) Ingligible immigration Status: Adult or emancipated minor applicants that do nof contend
eligible immigration status will be requlred to confimm their identity providing any of the
following documents:

s Foreign passpott

» Foreign driver's license

s Foreign birth Certificate

» |dentification card issued in US

Foreign military identification card
Other documents as may be required by USHUD

2} Citizens or Eligible Immigration Status: Required documentation validating identity of
each adult or emancipated minor having citizenship or eligible immigration status:
»  State issued driver's license {current and unexpired), or .
= State issued identification card {issued within the last ten years)
0 LS, passport {(current and unexpired)
= US issued immigration verification documents that contain a2 picture of
individual (issued within the last 10 years) '

= Military identification card
= Other documents as may be required by USHUD

6. Legal Capacity:

The head of household of the family must be eighteen {18) years of age or older at the time of
application, or have been emancipated by a court of competent jurisdiction, otherwise the family
will be removed from the waiting list. The head of household must have the capacity under state
and local law to enter into a legally binding lease agreement, where the tenant is bound by the
terms of the lease.

2.7 Denial of Assistance

1.

Eviction or Termination from Federally Assisted Housing

PHCD shall deny assistance if any heusehold member has been evicted from subsidized housing
or experienced involuntary termination from residential assistance programs (taking inio account
date and circumsiances) for a period of five (5) years from the end of participation.

Monies Qwed

Assistance will be denied for a period of ten (10} years for failing financial obligations in
subsidized housing (e.g. monies owed, paying rent and utilities) or in the following circumstances
unless the family can provide proof of debt canceliation or reversal of the adverse termination

within up to 45 calendar days of notice. If the applicant had difficulty meeting financial
obligations, PHCD may consider mitigating circumstances. .
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A. If the applicant or any member of the applicant family currently owes rent or other amounts to
PHCD or any other housing agency in connection with Section 8 or public housing assistance
under the 1937 Act, or any applicant who previously lived in public housing or an assisted
unit and vacated leaving an unpsid balance, will not be offered assistance until the
outstanding balance is paid in full.

B. If the applicant or any member of the applicant family has not reimbursed any housing
autharity for amounts paid to an owner under a HAP contract for rent, damages to the unit, or
other amounts owed by the family under the lease.

C. If the applicant or any member of the applicant family breaches an agreement with any
housing agency fo pay amounts owed fo the housmg agency, or amounis pa;d to an owner
by the housing agency.

3. Abusive Behavior

if the applicant or any member of the applicant family has engaged in physical or verbal abuse,
or threstened abusive or violent behavior | including but not limited 1o the use, attempted use, or
threatened use of physical force, toward PHCD personnel or any other Miami-Dade County
personnel or official within five (5) years of eligibility determination. Applicants being denied
housing for abusive behavior must be reviewed and approved by the Director of Applicant
Leasing Center.

4. Criminal Activity

A. PHCD may deny admission when the screening process shows a pattern of arrests within the
last 10 years of engaging in drug or violent criminal activities, poor past performance in
meeting financial obligations, espemal!y rent (for subsidized housing) and history of inability
to comply with the terms of previous leases, as verified by previous landicrds or other
eniities. However, PHCD may consider mltlgatmg circumstances. )

B. An arrest where the criminal charges are dropped, nelle prossed, dismissed no action, or
other resolution that does not involve an admission of guilt, or where the applicant is found
not guilty or acquitted may not result in denied assistance, except for cases specified in
Chapter 27.1, or when there is a pattern of repeated arrests for drugs or violent criminal
activities within the fast ten (10) years that may threaten health, safety, or right to peaceful
enjoyment,

C. PHCD must notify the household of the proposéd rejection, the reason for the denial of
admission, and provide an opportunity to dispute the accuracy and relevance of the record. If
the denial is because of criminal background, PHCD must provide the housshold member
with copy of the criminal records, upon request. Criminal records for minors available to
PHCD by operation of law will be released to the head of household, parent or !egal guardian
of the minor, upon request

D. PHCD may propose fo deny assistance in the following instances whether the person had
been arrested or convicted. ‘

a. Ten (10} years from date of arrest for criminal activities under the One Strike Policy:

i. Drug-related, including but not limited to, eviction or termination from federally
assisted housing.
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ii. Violent criminal activities shall include any eriminal activity that has as one (1} of
its elements the use, affermpted use, or threafened use of physical force
substantial enough to cause, or be reasonably likely to cause, non-trivial bodily
injury or property damage with the exception of violent criminal activity noted
under paragraph (3)(c) below.

fi. Non-violent criminal activiies that may threaten the health, -safety or right to
peaceful enjoyment of the premises by other residents. Examples are crimes
that involve disturbing the peace, crimes against the property such as burglary,
larceny and robbery, and crimes that impose a financial cost such as vandalism,
bribary and fraud, including fraud in connection with federally assisted housing.

iv. Alcohol abuse or pattern of abuse, if PHCD has reasonable cause to believe that
the person's abuse or pattern of abuse of alcohol may interfere with the health,
safety, or right to peaceful enjoyment of the premises by other residents.

v. In determining denial of assistance related fo drug or alcohol abuse, PHCD must
take info consideration: Evidence of drug or alcohol rehabifitation, as indicated
under mitigating clrcumstances below, and if the drug or alcohol abuse is related
to a disability, as determined by PHCD's ADA Goordinator. :

b. Permanentiy:
i. Methamphetamine manufacturers on premises of federally assisted housing.

ii. Sex offenders subject to a lifetime registration under a state sex offender
registration program. In searching for sex offenders, PHCD will perform
background checks nationwide. The nationwide sex offender registration check
will be conducted online using a database available at www.nsopw.gov (PIH
Notice 2012-28). :

ii. Vioientrelated, including but not limited to murder, arson, aggravated battery
and sex-related ctimes not subject fo lifefime registration under a state sex
offender registration program.

5. Other Non-criminal Activities,
Assistance will be denied for a petiod of five (b} years for inabiiity fo comply with the lease terms
{e.g., record of disturbance of neighbors, destruction of property, living and housekeeping habits)
that may adversely affect the health, safely or welfare of other tenants or cause damage to the
unit or property.
5. Veterans Assisted Supportive Housing (VASH) Program
A. Applicants for the VASH program are only screened for income and sex offenders subject
fo a lifetime registration under nationwide sex offender registration programs. Additions o
households must’ meet regular elgibility criterid prior to being added as household
members. ‘
2.8 Applicants and Tenants Claiming Mitigating Circumstances

1. If negative information is received about an applicant or tenant, the PHCD shall consider the time,
nature, and extent of the applicant's or tenant's conduct and factors that might indicate a
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reasonable probability of favorable future conduct. To be considered,’ rm’ngatmg circumstances
must be verifiable.

Mitigating circumstances are facts relating criminal history, that, when verified, indicate: (1} the
raason for the unsuitable criminal history or behavior; and {2) that the reason for the unsuitabie
ariminal history or behavior is no longer in effect or is under control, justifying admission or
continued assistance. Mitigating circumstances would overcome or outweigh information already
gathered In the screening process.

If the applicant or tenant asserts that mitigating circumstances relate-to a disability, medical
condition or treatment, the PHCD shall evaluate the evidence and verify the mitigating
circumstance. The PHCD shall also have the right to request further information fo verify the
mitigating circumstance. Such inquiries will be limited fo the information necessary to verify the
mitigating circumstances or, in the case of a person with disabilities, to verify a reasonable
accommodation (see PHCD's Reasonable Accommodation Policies and Procedures document
under Attachment C of this Plan), which will be used by the PHCD as the source document o
process reasonable accommodation requests for persons with disabilities. :

in its decision to deny assistance, the PHCD may consider the seriousness. of the case, and the
effect of denial of assistance on other family members who were not involved in the action of
failure to act. The PHCD, if it admits such a family to the program, may impose as a condition of
assistance, the requirement that family members who participated in or were culpable for the
action or failure to act will not reside in the assisted unit, upon approval of the PHCD or hearing
officer.

Ineligibility due to an ongoing open criminal case is not appealable and an informal hearing will
not be scheduled until final disposition (closure of the case), unless the household member with
the criminal case is removed from the application.

The factors below will be taken into consideration, as well as any patiern of arrests within the last
10 years of repeated engagement in criminal activity. These factors are not the only allowable
mitigating circumstances. The PHCD will consider other mitigating circumstances as appropriate.
Providing documentation of mitigating circumstances as described below is the responsibility of
the family. It is incumbent upon the family to provide documentation, evidence and any and all
other third party proof at any time, including but not limited, to the investigation interviews,
appointments with the PHCD staff, at the time of the informal review or within the time limit set by
the hearing officer to provide substantiating information challenging the recommendation to deny
assistance.

A, Request to Remove Family Member

The applicant or tenant may request removal of the offending family member permanently from
the family composition and the family member may not remain on the application nor reside in the
Housing Choice Voucher unit in order for the family to be assisted in the program. If the offending
family member(s) is not removed, then the entire family shall be recommended for denial of
assistance from the Program. In circumstances where the offending family member is the head of .
household, the entire family shall be recommended for denial of assistance from the Program.
See section 5.2 for additional defails on removal of family members.

B. Non-Violent Charges Invelving Firearms

Charges limited to the spec:f“ c crime of 1llegal possession or unlawiful display of firearm shall not
cohstitute a violation.

C. Prior Criminal History
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In cases of multiple prior charges of one or more family members where the disposition of the
cases was dropped, nolle prosse, no action, not guilty, acquitted, dismissed or not prosecuted by
the court or State Aitorney's Office, the PHCD or its authorized contracior may.take both the .
family and individual family member's history and/or outcome into consideration at arriving at a
final determination whether to deny assistance. See Section 2.7 (4) — Criminal Activity.

D. Violation of Peaceful En;'oymént

The PHCD may consider all circumstances relevant to a particular case, such as the sericusness -
of the offending aclion, the extent of participation by the head of household or household

member{s} in the offending activity and the extent to which the head of household or household

metnber(s) has shown personal responsibility to prevent or mitigate the offending action. Upon

determination by the hearing officer or the PHCD may require a family to exclude a household

member in order to receive housing assistance, where that household member has participated in

or been culpable for the action or fajlure to act that warrants denial of assistance.

E. Substance Abuse Rehabilitation

Upcn determination by the hearing officer, or the PHCD, whether to recommend denial of
assistance for illegal drug use or a pattern of illegal drug use by a household member who is no
longer engaging in such use, or for abuse or a pattern of abuse of alcohol by a household
member who is no longer engaging in such abuse, may consider .whether such household
member was remanded by the court and is participating in or has successfully completed a
supervised drug or alcohol rehabjlitation program, or has otherwise been rehabilitated
successfully. For this purpose, the PHCD shall require the applicant or tenant to submif evidence
of the household member’s current participation in, or successful completion of, a supervised
drug or alcohol rehabilitation program or evidence of otherwise having been rehabilitated
successfully.

F. Domestic Violence

Other documents may be submitied in lleu of HUD form 50066, or in addifion fo the certification
form. The PHCD or its authorized contractor wiil allow the perpetrator of the domestic violence,
dating violence, or stalking to be removed from the household at the request of the family
member who is the victim. See Section 2.15 — Domestic Viclence, Sexual Assault/Battery,
Dating Violence or Stalking and the Attachment of Definitions to this Plan for additional details.

Examples of mitigating circumstances may include:
A, Evidence of successful rehabilitation. The household member who engaged in drug-related
criminai activity or alcohol abuse has successiully completed a supervased drug or alcohol

rehabilitation program verified by PHCD;

B. Circumstances leading to the evxctlon or criminal activity no longer exist (for example, the
criminal household member has died or is lmpnsoned)

C. Evidence of the family’s participation in social service or other appropriate counseling service;
or :

D. Evidence of successful and sustained modification of previous disqualifying behavior. -

Consideration of mitigating circumstances does not guarantee that the family will qualify for
admission or continued assistance. The PHCD will consxjer such circumstances in light of:
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A. The ability to provide documentation/evidence to ver 1fy the m1t1gatmg mrcumstances and
prospects for improved future behavior; :

B. The overall performance with respect o all the screening reqﬁiremeﬁts; and

C. The nature and seriousness of the criminal activity, especially drug related and criminal
activity that appears in the applicant's or resident’s record.

2.9 Qualified and Unquaiiﬁed Applicants
Verified information will be analyied and a determination .rﬁade with r-espect-to:
1. Eligibility of the applicant as a family,
2. Eligibiiity of tﬁe applicant with respect to income Ein';its for admission;
3. Eligibility of the applicant with respect io citizenship or eligible immigration status;
4. Unit size required for and selected by the family; and
5, Qualification of the applicant with respect to the selection criteria

Qualified families will be notified by the PHCD of the approximate date of admission insofar as that date
can be determined; however, the date stated by the PHCD is an estimate and does not guarantee that
applicants can expect to be housed by that date.

Applicants who do not respond within thirty (30) days to a notice of ineligibility to receive program
benefits, or a notice to come in for processing, or do not cooperate with PHCD in providing all required
information, will be notified in writing that his/her name will be removed from the Tenant-based or Project-
based Waiting List, as applicable, unless hefshe requests an informal review by contacting PHCD in
writing within thirty (30} days of the notice. If an applicant does not respond because of the family
member's disability, the PHCD will review and recommend whether to reinstate the applicant to the
family’'s former position on the waiting list in accordance with the PHCD's Reasonhable Accommodation
Policies and Procedure (Attachment C of this pian).

The applicant shall be provided an opporiunity for an informal review If reguested within thirty (30) days of
the notice.

In the event an applicant’s hearing does not occur prior to the dissolution of the existing waiting lists, then
no hearing will be afforded to the applicant because the relief upon which they have appealed, i.e., fo be
reinstated, cannot be legally provided by the PHCD.

Eligible applicants, who are known to have a d§sabi£ity, but fail to meet the applicant selection criteria in
this chapter, will be offered an opportunity to submit documentation in support of their claims that
mitigating circumstances related to disabilities or reascnable accommodations would make it possibie for
them to be housed in accordance with the screening procedures. PHCD will review such claims in
accordance with PHCD's Reasonable Accommodation Policies and Procedure {Attachment C of this
plan).

2,10 The Applicant Selection System
The factors that may affect applicant seiection are described below;

1. Tenant Based Programs
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The number of applicants selected will be based on the availability of assistance. The USHUD
funding levels are generally not sufficient to fund all allocated vouchers. A family at the top of any
of the tenant-based program waiting lists may not be skipped over for a smaller family but wil} be
admitted when sufficient funds are available to subsidize the unit selected by the family within the
allowable occupancy limits.

income Targeting

The PHCD will comply with USHUD income targeting requirements indicated below or as may be
amended by USHUD. At least seventy-five percent (75%) of families initially provided tenant-
based assistance in any fiscal year shall be families whose incomes do nof exceed thirty percent
{30%) of the area median income as estabiished by USHUD. This income targeting requirement
does not apply to: :

A. Low-income families continuously assisted (as defined in Chapter 2.8 2. of this section)

B. Low-income or moderate-income families enlitied to preservation assistance under the
tenant-based program as a result of a mortgage prepayment or opt-out

C. Moderate Rehabilitation Program
Disaster-Affectad Families

Families who are Public Housing residents or Housing Choice Voucher holders from another
jurisdiction and who are displaced by federally declared disasters -will be housed over other
waiting list placeholders, subject to USHUD's approval. The PHCD may use existing available
Public Housing units to assist either displaced Public Housing or voucher participants affected by
the disaster. If the family arrives without any documentation, the PHCD will obtain the name and
social security number of the Head of Household and verify current eligibility by calhng the Reai
Estate Assessiment Center (REAC) at 888-245-4860.

2,11 Interviews and Verification Process

1.

As applicanis approach the fop of the waiting list, they will be contacted by mail and scheduied for
an initial eligibility interview to commence their screening. Once selected from the waiting list, the
applicant wilt be contacted by mail and scheduled for an eligibility interview to complete the
applicant file. Applications will be withdrawn if an applicant fails to attend a scheduled interview or
cannot be contacted to schedule an interview. Notwithstanding this, PHCD will make an
exception for those people with a disability requiring a reascnable accommodation as described
in PHCD's Reasonable Accommodation Policy and Procedures.

The following items will be verified to determine qualification for admission to PHCD
A. Identify of each adult or emancipated minor household member

Family composition and type (elderly/disabled/near elderly /non-elderly);
Annual income;

Assets and asset income,

mo o w

Deductions from income;
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Local preferences;
Social security numbers of all famiI.y memi)ers;
Applicant screening information; and
Citizenship or eligible immigration status.
Current landlord references
Criminal background, including any arrest due to drugs, and if registered as a sex offender

Debts owed to a public housing authority and termination of assisted housing through
USHUD's Enterprise Income Verification {EIV) system S

Housing assistance {avoiding double subsidy) by a public housing agency through. USHUD’
Enterprise income Verification (EIV) system

Public Records (eviction history).

Enterprise Income Verification (EIV) At Time of Admission

PHCD will verify information of each household member through EIV for:

A.

Double Subsidy: If during the eligibility process, EIV shows that a family or any household
member is receiving subsidy from another housing authority {Le. shown as residing in
another housing authority or program), the family or household member must show
documentation of intent to vacate from the other housing authority or program before
approval for admission. PHCD may provide up to thirty (30} days for the family or household
member to show proof of intent to vacate from the other housing or program. Assistance will
be denied if the applicant or participant does not provide proof that they moved:from another
housing authority or program before the expiration of the 30—days. A 30-day extension to
show intent to vacate or termination of tenancy documentation may be provided in
extenuating circumstances and upon good cause.

Debt owed: If the EIV information shows that a family or household member was a former
PHCD tenant, moved from ancther housing authority or program leaving a debt, or was
terminated for adverse reason(s), the family will be responsible for clearing the debt or
termination information within up to 45 calendar days. Assistance will be denied if the family
cannot or does not provide proof of debt cancellation or reversai of the termination prior to the
expiration of the 45 calendar days.

PHCD may ver}fy'in EIV whether the applicant is receiving or has the potential of receiving
double subsidy, has a debt owed to another housing authority or program, or whether a prior
termination has been cleared. The family has the right to dispute information obtained from
ElV.

Applicants reporting zero income will be asked to complete the Monthly Family Expense and
Income Contribution forms to document how much they spend on: food, transportation, heaith
care, child care, debts, household items, efc. and what the source of income is for these
expenses. The income Confribution form is a certification signed by the person who provides the
income contribution and must be notarized.
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5, Apphcant Interview Process

Fach eligibility interview appomtment letter must include a list of all the documents required by
PHCD &t the interview and the Personaf Declaration form, or any other approved form for the
SEMEe purpose.

A.

To the greatest extent possibie, eligibility interviews are conducted in privacy. Reasonable
accommodations will be provided for people with disabiliies who may require special

services.

Original documents such as birth certificates, social security numbers, pay stubs, and
receipts will be reviewed, photocopied and included in the applicant’s file.

Applicants failing to submit the documents required will be given a checklist with the missing
documents and a final opportunity to provide the documents. Applicant will be notified by
mail of a second and final appointment date. Applicants failing to provide requested
documents at their next appomtment may be sub;ect to denial of ass;stance

‘During the applicant's formal interviews, the eligibility interviewer will compare new

information received with past information stated on the application and query the applicant
regarding any discrepancies and/or require additional documentatien.

Any additional information or documentation specifically requested of the applicant at the
eligibility interview must be provided within five (5) business days of the interview date unless
an extension is granted.

The applicant family must complete all applicable information spaces on the Personal
Declaration form. Misrepreseniation of income, family composition or any other information
affecting eligibility and selection criteria will result in the family being declared ineligible. In
the event fraud is discovered after admission, the family may be subsequently evicted, even if
the family meets current eligibility requirements at the time.

After PHCD has reviewed all information with the applicant, all adult family members (see
definition in Attachment A} at the time of the eligibility interview, are reguired to sign the
Personal Declaration form and other necessary forms, such as the Authorizafion fo Refease
Information form, prior to conducting background checks.

6. Personal Declaration Form

The Personal Declaration form is a personal statement of information required to evaluate the
eligibility for selection of the applicant. Information réquired on the Personal Declaration form
relate to the following:

A

m o o @

Household compeosition

Local preferences {if applicable)
Emergency contacls

Previous landlord references

Background references
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Care of unit

Farhily income

Family assets

Child-care expenses

Disability assistance expenses
Medical expenses

Criminal backéround

Third Party Verifications

PHCD reserves the right to implement PIH Nofice 2013-03 as needed to relieve administrative
burden.

A,

PHCD will comply with the most recent HUD guidance on verification requirements. PHCD
will utilize the verification guidelines under PiH Notice 2010-19 (issued May 17, 2010),
Verification Guidance, and PIH 2010-03 (issued January 21, 2010), Verification of Social
Security and Supplemental Security Income benefits, as applicable, and any subsequent
guidelines and reguiations issued by USHUD. ‘

PHCD wili follow the verification hierarchy described in PIH Notice 2010-16:

1) Level 6: Upfront Income Verification (UIV) using HUD's EIV System. Highest
(Mandatory other than applicants) Ranking is Upfront Income Verification using
HUD's Enterprise Income Verification (EIV) system;

2} Level 5: Upfront (Optional) Income Verification (UIV) using non-HUD system such as
the Work Number,; , )

3) Level 4: Written Third-Party (High) (Mandatory to supplement EIV reported income
and when EIV has no data available. Mandatory if applicant/participant disputes EIV
reported income and is unable to provide acceptable documentation). This includes
documents issued by a third party ahd may be hand delivered by the applicant or

: participant; .

4} Level 3: Written Third-Party Form: (Medium —Low) Mandatory if written third party
verification documents are not available or rejected by PHCD; and when the
applicant or participant is unable to provide acceptable documentation.

5} Level 2: Oral Third Party Venflcation (Low)} Mandatory if written third party
verification is not available. :

6) Level 1: (Low) Use as a last resort when unable to obtain any type of third party
verification.

If Level 4 Written Verification is not available or acceptable, then Level 3 Written Verification
will be requested. At least two (2} documented attempts must be made for written third party

- verification before obtaining oral {telephone or in person) third party verifications. Within

three (3) business days of sending the written verification, if the writfen verification is not
received, PHCED will telephone the independent scurce and request that the information be
completed and sent to PHCD by the foilowing day. If the information is not received by the
close of business on the following day, PHCD will again call the independent source on the
next day and request that the information be sent. The file must document the attempis
made to obtain third party verification.
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Level 2 oral verifications will be used when written verification is not obtained within ten (10)
business days from the dale that the written verification was mailed, faxed or e-mailed
directly to the independent source. Documentation shall be placed in the applicant or

. resident file and on PHCD's computer system notes and shall indicate the name(s} of the

person(s) who provided the information and date of the communication, as well as the name
of the staff person who obtained the information.

if oral third party verification cannot be obtained. PHCD must document in the file the
reason{s) the third party verification was not available.

Level 1 tenant certifications will only be used as a last resort when all other verifications are
not possible. When PHCD relies on applicant/tenant certification (notarized statement or
affidavit), the file must be documented as to the reason the third party verification was not
available. :

In support of the applicant/tenant’s declaration of income, PHCD may review original
(authenticated} documents provided by the applicant or resident. All income related
documents must be dated less than 80 days preceding the defermination date {éligibility
interview) and confinues to be valid an additional 60 days foliowing the request date. [f
income related documents expire, the applicant or resident will have to provide new
documents. A photocopy will be placed in the file. Acceptable appiicant or resident provided
documents include: 1) consecutive and original pay stubs; 2) Social Security Administration
award letter; 3) bank statements; 4) pension benefit statements; 5) TANF award letter; 6}

other official and authentic documents from a Federal, State orlocal agency.

Value of Assets: Each asset must be analyzed fo obtain ifs net value {market/face value less
redemption cost). When verifying the value of assets, for example, a bank account, use the
current balance for savings account. For checking accounts, use at least one current bank
statement indicating the average balance or two consecutive hank statements in order to
calculate the average balance. PHCD will accept originai documents (bank statement) to
verify assets from checking and savings accounts in lieu of obtaining written or verbai third
party verifications, if the balance does not exceed $4,998 and PHCD is able to verify the
asset through review of original documents (bank’ statement) prov;ded by the applicant or
resident.

Income from Assets: Based on the total net value of family assets. When the fotal value of
assets is $5,000 or less, PHCD will use the actual amount of income from assets, If the only
asset is an interest bearing bank account, the actual income from the asset is the amount of
interest earmned shown in the last bank statement. When the total value of assels Is over
$5,000, use the greater of:

1} The actual amount of income from assets, or

2) The imputed income from assets based on the Savings National Rate in effect at the time,
(PIH Notice 2012-29). The USHUD form 50058 automatically calculates the passhook
rate percentage value of the assets, compares it to the actual income, and picks the
greater amount. :

If third party income verificalion is not otherwise available, a copy of the most recent federal
income tax return shail be submitted, including any W-2 information, or at least two {2)
consecufive pay stubs or earnings statements. As stated above, notarized statements or
affidavits are the least desirable forms of verifications ‘and shall be accepted only when aii
other types of verification attempted have failed.
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K. PHCD may obtain verifications from previous landlords to verify the applicant’s ability fo pay

rent and to comply with the lease terms, and will perform criminad background {not including
juvenite records) and sex offender registration checks on applicants and family members 18
years of age and over. PHCD will conduct such checks on household members who are
younger than 18 years if they are being tried as adults for certain criminal offenses. If PHCD
discovers the family has a history of failure to comply with lease terms under previous
landlords or fails the background check, such shall result in removal from the waiting !;st,
withdrawal of an offer, or termination of assistance.

Prior to initial certification, applicants shall be informed that PHCD will subsequently verify the
family's Income information they have provided PHCD through USHUD's Enterprise Income
Verification (EIV) system. EIV is a computer matching program that compares the income
provided by the resident against income information supplied by state agencies on wages,
unemployment compensation, and Social Security benefits.

An applicant’s intentional misrepresentation of information refated to eligibility, preference for
admission, housing history, allowances, family composition, income or rent would result in
rejection. Unintentional mistakes that do not confer any advantage to the applicant will not be
considered misrepresentations,

Uncollected child support will not be counted as income so long as the family provides”
documents proving the debt uncollectible for at least 3 months.

Income from seasonal employment (i.e. school board employees, teachers, efc.) may be
calculated using one of the following two methods of the family’s choosing:

1} Annualize income by projecting the current monthly income for 12 months even if the
current income is not expected 1o last the entire 12 months. Under this method, the
family has the right to come in for an interim re-examanat;on cnce the income
decreases.

2} Calculate average income based on anticipated changes for the upcoming year using
verified historical evidence of past income fluctuations. This second method would
not require an interim re-examination at the time income decreases since such
decreases would already be averaged into the anticipated annual amount.

2.12 Screening Applicants for Admission

Any costs incurred o complete the application process and screening will be the responsibiiity of PHCD.

1.

All applicants shall be screened in accordance with HUD's regulations and with sound
management practices Applicant must complete a self proclaimed form certifying their ability to
comply with essential provisions of the lease as summarized below,

A

m o o W

To pay rent and other charges (e.g. utility bills) as required by the lease in a timely manner;
To care for and avﬁid damaging the unit and common areas,

To use facilities and eguipment in a reasonable way;

To create no heaith, or safety hazards, and to report maintenance needs; .

Not to interfere with the rights and peaceful enjoyment of others, and to avoid damaging the
property of others;

Revised 3-20-13

182



2.

Section 8 Administrative Plan
PROPOSAL FORFY 2013-2014

F. Not to engage in criminal activity that threateﬁs the health, safety or right to peaceful
enjoyment of the premises by cther residents or staff and not to engage in- drug—related .
criminal activity; and : : .

G To comply with necessary and reasonab!e rules and program requ;rements of USHUD and
PHCD.

PHCD will perform criminal background {excluding juvenile records) and sex offender registration
checks for applicants and additions to households 18 years of age and older at local and national
levels; PHCD will conduct such checks on household members who are younger than 18 years if
they are being tried as adults for certain criminal offenses.

e The criminal background and sex offender registration check will be performed
nationwide. The nationwide sex offender registration check will be conducted onime using
a database available at WWW.NSOpW.EoV {PIH Notice 2012-28).

Prior fo conducting any criminal (excluding juvenile records) and sex offender regisiration
background check, household members over 16 years of age or older, including the live-in aide,
must sign the Consent Form Authorizing Miami-Dade Public Housing fo Obtaln Criminal
Background Records. The custodial parent will sign the required form for the minor,

2.13 Applicant Responsibilities

1.

Social Security Numbers

Applicants are required to provide Social Security rnumbers as per Section 2.6.4.

Social security numbers will be verified through the prcn}ision of a valid social security card or one
of the following documents if it includes the Social Securlty number that has been veriﬂed by the
1SSUINg agency:

. Driver's license Federal, State or l.ocal Agency LD.

. Employer or Trade Union 1.D. Medical Insurance Company 1.D.

A

B

C. Earnings statement of payroli stub bank statements
D. IRS Form 1099 Governmental benefit award letters
E. Retirement benefit letter, life insu.rance policies

F. Court records verification of Social Security benefits

The PHCD may determine other documenis as adequate evidence of a valid Social Security
number.

Documentation of Citizenship or Eligible Immigration Status

Applicants must provide evidence of mtlzensth or eligible immigration status as per Section
2.6.3.
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3. Annual Updates and Address Changes

The applicant and participant are responsible for updating all address and family composition -
changes upon occurrence. If the applicant does not respond to a scheduled appointment or to
PHCD correspondence, even if the correspondence was not received because of a change of
address, the applicant's name will be removed from the waiting list. If removed from the waiting
list, applicants will have the right fo request an informal review in accordance with this Pian.

2 14 Domestic Violence, Sexual Assault/Battery, Dating Violence or Stalking

1.

Overview ,
Under the Viclence Against Women Act (VAWA), PHCD is required to implement internal policies

to include provisions for protection of victims of domestic viclence, dating violence, sexual
assault, sexual battery and stalking (domesfic violence}. For definitions of terms under
Attachment A. '

PHCD has notified its applicants and residents about the protections afforded by VAWA, and will
provide provided them with HUD form 50066 if applicable. Certification of Domestic Violence,
Dating Violence, or Stafking form to be used by alleged victims of domestic v;olerzce

" 2. Admission and Continued Occupancy Criterla

a. An applicant cannhot be denied admission or assistance solely because the person has
been a victim of domestic viclence.

b. Residents or tenanis who are viclims of domestic viclence must be handled as an
exception to the federal One Strike Rule under documented incident of actual or
threatened domestic violence.

¢. If the tenant or immediate family member is a victim of criminal activity directly
related to domestic violence engaged in by a household member ot guest, such
criminal activity shall not be cause for eviction or termination.

d. Being a victim of domestic viclence does not qualify as a serious or repeated violation of
the lease for terminafing assistance, tenancy, or the occcupancy rights of the victim,

e. PHCD may allow for the perpetrator of domestic violence to be removed from the lease,
while the remaining family members stay in the assisted unit, upon approval of the
Division Director.

f - Victims of domestic violence will be considered for emergency transfers. See Section
31.5 — Transfer Policy for additional information and requirements.

g. Subject to funding availability, the issuance of a Section 8 Voucher may be offered to the
victimized family member{s). .

3. Evidence Required as Proof of Domestic Violence, Sexual Assault/Battery, Dating Violence or

Stalking

When confronted with cases of domestic violence, PHCD must provide the alleged victim with
HUD form 50068, Certification of Domestic Violence, Dating Violence, or Stalking and request
that it be returned within 14 business days or any extension provided by PHCD. Additional
documentation o accompany the victim's statement or in lieu of the victim's statement
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This evidence may include, but is not limited to;

A. A listing of the approximate dates when each incident- ocourred, discussion of the’
applicant’s fears and injuries and the effect that each abuswe mcrdent has had on the
applicant and het/his family. '

B. Restraining or civil protection orders.

C. Medical records or staternent from medical professional,

D. Police reports, records of telephone calls or visits {o the victim's address. This may
include telephone calls to the police registering a compliant, a log of police visits made to .
the residence, copies of all tapes and reports written by officers responding to a call.

E. Court records.

F. Statements signed by workers from a domestic viclence shelter or other domestic
violence programs attesting to the time the victim spent in the shelter and the reason as
finked fo incidents of abuse. .

(5. Statement signed by counselors, if victim attended counseling.

H. Statement signed by attorney from whom the victim sought assistance in addressing
domestic violence. .

. Reports, statements from police, judges and other court officials, clergy, social workers,
social service agencies, or other victim service providers,

J. Cther credible evidence as corroborated by law enforcement or domestic viclence
providers.

K. Statements signed by above-mentioned professionals must attest to the professional's -
belief that the incident{s) are bona fide Incident(s) of abuse and must also be signed by
the victim.

4. Considerations for Victims of Domestic Violence
PHCD must consider:

a. The nature and severity of each case while exercising discretion on whether or not family
members or their guests pose an actual and imminent threat fo the health, safely, or right to
peaceful enjoyment of the premises by others, Any eviction or termination of assistance
taken on this hasis should only be used when there are no other actions that can be taken to
reduce or eliminate the threat, including but net limited to:

s Transferring the victim '
s Barring the perpetrator from the properiy
s+ Contacting law enforcement

b. The effects of denial or termination of assistance on other family members who were not
involved in the offense.

¢. The conditions barring the culpable household member from residing in or visiting the uﬁit.'
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d. The circumstances relevant to an eviction or termination of tenancy based on the extent to.
which the person has shown personal responsibility to prevent the offending action, and the
time that has elapsed since their arraignment for that crime.

e. The range of evidence as proof of domestic violence, which may- include, but js not i:m;ted to
victim's statement, testimony or affidavit outlining the facts of the violence or cruelty in each
incident, ufilizing form HUD-50068.

5. Protection of Victims of Domestic Vioience

A. PHCD shall refer victims of domestic violence to the State of Florida Office of the Attorney
General, State Attorney's Office or the Department of Law Enforcement to apply for
participation in the Address Confidentiality Program for Victims of Domestic Violence. Once
the victim has applied, the address, telephone number and social securily number are
exempt from public review, except When the information is required by a law enforcement
agency. :

B. PHCD may collaborate with appropriate counseling and law enforcement entities to assist
victims of domestic viclence, including but not limited fo the following services and programs
for domestic violence victims:

a. Certified Domestic Viclence Centers:
s Safespace Shelter: 305-758-2804
s The Lodge: 305-693-1170

b. Pomestic Violence One Stop Center:
o Coordinated Victims Assistance Center (CYAC): 305-285-5900

C. In determining if termination, removal or in some cases eviction is appropriate, PHCD must
consider the safely and well-being of victims, as well as the health, safety and peaceful
enjoyment of other residents who may be affected by incidents or domestic violence.

D. PHCD must develop linkages and referrals ic appropriate counseling and law enforcement
entities.

E. The information under the Cerfification of Domestic Violence will remain confidential and will
be used by PHCD oniy to provade the victims with the exceptions and protections under
VAWA.

F. PHCD must ensure that private information of victims of domestic viclence is protected in
accordance with Records Management provisions,

Chapter 3. Non-Waiting List Issuance and Special Programs

Vhen USHUD awards program funding to the Agency that is targeted for families that live in specified
units or for a special or targeted Housing Choice Voucher program, the PHCD may admit a family that is
not on the waiting list, or without considering the family’s waiting list position upon approval of the PHCD
director or desighee. The PHCD shall maintain records showing that the family was admitted with
USHUD-targeted assistance. PHCD may issue vouchers to persons not on the waiting list in the foliowing
instances:

3.1 Displacement Due to Governmental Action
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Families displaced (as defined in Attachment A of this plan) because of governmental action must be
referred and verified. The referral for Housing Choice Voucher assistance must be made within six (6)
months of the displacement in order for such families to qualify for Housing Choice Voucher assistance.
The PHCD shall, at its discretion, determine the availability of vouchers for displaced persons. Written
referrals may also be accepted from USHUD, appropriate federal, state and local law enforcement
agencies, the State Attorney's Office, or by the courts, including requests for assistance for eisgibfe ciients
‘under witness protection.

3.2 Relocation

Provision of Housing Choice Voucher assistance may be provided to a family being relocated if allowed
under the Uniform Relocation Assistance and Real Property Acquisition Regulations for federal and-
federally assisted programs.

3.3 Settlement of Lawsuils

The PHCD shall comply with any mandates seitlements, or directives by a court of the United States or
USHUD in relation to the issuing of vouchers to persons not on the waiting list.

3.4 Preservation Housing

Families that reside in a property covered by project-based voucher assistance in which the owner opts
out or pre-pays the USHUD insured mortgage or is at or near the end of the housing assistance payment
confract may be eligible for Preservation Voucher assistance. The PHCD shall certify families eligible for
Preservation Voucher housing pursuant to executed Annual Contribution Contracts (ACC's) by USHUD
for mandated or targeted projects.

3.5 Veterans Assisted Suppotrtive Housing (VASH)

To be eligible for the Veterans' Asslsted Supportive Housing program (VASH), applicants must be
referred by the Veterans Affairs Medical Center (VAMC) and fulfilf all the following criteria:

1. Be an income-eligible United States Veteran
2. Be homeiess as determined by the VAMC, and
3. Must not be subiject fo a lifefime registration requirement under a state sex offender registration
program {inciuding family members). The nationwide sex offender registration check will be
conducted online using a database (PIH Notice 2012-28).
The U.S. Department of Veterans Affairs (VA) conducts all interviews, initial applications, and monitoring
of the VASH program. The VA notifies the PHCD in writing of eligible applicanis. These eligible applicants
are scheduled for an appointment for possible certification under the Housing Choice Voucher Program.
All Housing Choice Voucher Program regulations apply to these eligible applicants. It is the responsibility
of the VA office to nofify all ineligible applicants. The number of VASH Program participants shall be
restricted to the number of VASH vouchers under contract to the Agency by USHUD.
Additions to househoids must meet regular é}igibiiity criteria prior to being added as household.
members. . .

3.6 Family Unification Program (FUP}
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The Family Unification Program (FUPY} offers tenant-based housing assistance in coordination with the
State of Florida Department of Children and Family Services or other authorized child protective agency.
Referrals will be families for whom the lack of adequate housing is a primary factor that would result in:

1. The imminent placement of the family's child(ren} in out-of-home care; or,

2. The delay of the child(ren)’s return to the family from out-of-home care.
“Lack of adequate housing” is defined by the federal regulation as:

1. Substandard or dilapidated housing; ..

2. Homelessness; |

3. Displacement by domestic viclence, or

4. Living in an overcrowded unit. '

The program will allow families to avoid foster care placement and be unified in stable housing.
Applicants for the Family Unification Program shall be referred and certified in coordination with the State
of Florida Department of Children and Family Services.

The PHCD's responsibilities under the FUP Include the acceptance of families whose eligibility is certified
in writing by the State of Florida Department of Children and Families. The PHCD, upon receipt of the
original caseload list, not copies or faxes, of families from the Department of Children and Families
accompanied by original FUP applications, shall compare the names with those of families already on the
PHCD's Housing Choice Voucher waiting list. Any families on the PHCD’s Housing Choice Voucher
waiting list that are also included in the Depariment of Children and Families’ list shall be assisted in order
of their position on the waiting list in accordance with the PHCD admission policies. Any family certified by
the Department of Children and Families as eligible, but not on the Housing Choice Voucher waiting list
shall be placed on the PHCD waiting list. If the PHCD has a closed walting list, the waiting list shall be
opened fo accept FUP applicants. If the referred family is already housed in Public Housing, the
Residents in Transition Policy must be followed to deter duplicate housing.

The PHCD shall initially advertise the opening of the waiting list for the sole purpose of accepting FUP
eligible families only. The advertisement will not be repeated when additional funding is received.
Pursuant to the National Affordable Housing Act, children in temporary foster care shall be counted as
part of a family unit for the purposes of determining a family's eligibility for housing assistance. The
temporary placement period for children shall be defined as at least six (6) months; however, this time
frame shall be determined and changed at the PHCD’s discretion based on local heeds and conditions.

Once a family is housed using a Housing Choice Voucher under the Family Unification Program, the
PHCD shall not cancel the voucher if the family spiits so long as the family is otherwise in compliance with
Housing Choice Voucher Program rules and regulations. ' ‘

3.7 Other Specialized Allocations

~ Other tenant-based voucher allocations that are for-special programs in addition to FUP, Veterans Affaits
Supportive Housing (VASH), Mainstream Vouchers for Non-Elderly Persons with Disabilities (NED) and
Project-Based Voucher Program shall be administered in accordance fo criteria stipulated in the
Notification for Funding Availability (NOFA) and voucher application.

3.8 Change of Program Issuance
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The PHCD may, at its sole discretion, for humanitarian reasons, including reasonable accommodation for
a family member with disabilities, issue a voucher to a family participating in another program (such as
the Moderate Rehabilitation program). The PHCD will confirm that the fenant is in compliance with all

assisted housing tenant and lease obligations prior o voucher issuance. Such issuance requires the
approval of the PHCD director or deputy director (or designee).

Chapter 4. Issuing Housing Vouchers
4.1 Issuing and Briefing
Upon selection fo participate in the Housing Choice Voucher Program, the family will be scheduled for an
appointment with the PHCD. No applicant from the waiting list shall be certified without a file containing a
hard (paper) copy of the original application. At the appoiniment, the family must verify the information on
their application, receive a briefing (verbal and written) about the program, their rights, and obligations,
and provide documentation as required by federal regulation. Should the family comply with the above-
referenced steps, they shall be issued a voucher, The briefing shall include the following topics:

1. How the program works;

2. Family and Owner responsibilities;

3. Where the family may lease a unit, including outside the Agency's jurisdiction;

4. Portaﬁiiity procedures, ¥ applicable; and

5. Advantages of moving to a nelghborhood that does not have a high concentration of low—mcome
participants.

6. The family will receive a packet of mformataon at their bnef;ng or mltlal certiﬂcatlon appo;ntment
© that will include at least the following:

A. The term of the voucher and the policy on.extensions or suspensions of the term,

B. How the Housing Assistance Payment (HAF) is determined tncluding the payment standard
for a unit and total tenant payment,

C. How the Agency determines the maximum rent for an assisted unit,

D. The maximum amount the family may pay when moving fo a new unit {40% rule of adjusted
monthly income, if applicable),

7. What the family should consider in leasing a unit including the condition of the unit, the
reasonableness of the rent, the cost of tenant paid utilities, whether the unit is energy efficient,
and the location of the unit,

8. Where a family méy lease a unlt, including portability to another jurisdiction, USHUD-required
lease addendum,

8. The Request for Tenancy Approval form (HUD-52517} and an explanation of how to request the
Agency's approval to lease a unit,

10. A statement of the PHCD's policy on providing information about a family to prospective owners,
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11. The PHCD subsidy standards, including when exceptions may be granted,
12. USHUD brochure on how o select a unit,

13. Information on federal, state and local egual opportunit.y‘iaws, and @ copy of the housing -
discrimination complaint form,

14. A fist of landlords or others known to the PHCD and the PHCD, who may be willing to lease a unit
to the family or assist the family in locating a unit,

15. If the family includes a person with disabilities, or if the family informs the PHCD that one of its
members is a person with disabilities, The PHCD will provide a current listing of available
accessible units known to the PHCD, and if necessary, otherwise assist the family in locating an
available accessibie dwelling unit,

16. Family obligations under the program, including the requirement that family members be U S.
citizens or efigible non-citizens,

17. The grounds on which the PHCD may terminate assistance because of family action or failure to
act, :

18. The PHCD's informal hearing procedures, including when fhe PHCD is required to give the
opportunity for a hearing and how to request a hearing.

19. The PHCD may include other items as determined necessary and will use available forms or
USHUD forms.

4.2 Type of Assistance

The PHCD shall determine whether the family shall be issued a Housing Choice Voucher based on
availability of the tenant-hased assistance.

4.3 Term of Voucher

The Housing Choice Voucher is val:d for a period of sixty (60) days from the date of issuance. Prior fo the
expiration date, the family may contact the PHCD to request assistance in locating suitabie housing. The
family must submit a completed Request For Tenancy Approval (RFTA) package within the sixty (60} day
period unless an extension (as described In section 4.4) has been granted by the PHCD.

4.4 Extensions of Term

A family may request a sixty (60) day extension to the initial sixty (60) day term of an issued voucher for a
total voucher term of 120 days. All requests for extensions should be received at least one week prior to
the expiration date of the voucher and must be made to the Admissions and Intake department. Requests
may be made in person or by telephone. If an extension is granted by telephone, a copy of the voucher
wilf be mailed fo the voucher holder indicating the extended expiration date. Extensions are permissible at
the discretion of the PHCD primarily for the following reasons:

1. Extenuating circumstances such as hospitalization of a family member or a family emergency
over an extended period of time that has affected the family’s ability to find a unit within the initial
sixty (60} day term.

2. As a reasonable accommodation for a family member with disabilities or for a fam:iy member with
disabilities to find an accessible unit.
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Written notice of extensions will be given to the family. Hearings or informal reviews are not allowed and
shall not be given for denial of extensu)ns

4.5 Suspensions
Suspensions of the term of the voucher can only be granted when family submits a RFTA. The PHCD can
only stop the clock on the term of the voucher from the time family submits a RFTA for approval of
tenancy until the time when the PHCD approves or denies the request. Additional extension beyond
suspension time can only be given by the Director or his/her designee; and will only be considered under
the following conditions:

1. Ifthe delay is due to the PHCD administrative reasons and not due to the appEicaht‘s delay; -

2. The apphcant has shown due dlllgence in locating an appropriate unit during the voucher term;
and

3. Denial of the suspension of term would constitute an undue hardship on the fémi?y.

Chapter 5. Occupancy Policies
5.1 Subsidy Standards
Determination of Voucher Size
The subsidy standard, (refer to Chapter'B for more details regarding the “"payment siandard"},
which is used to determine the voucher bedroom size assigned to a family, is based on the

following criteria:

Minimum and Maximum-Number-of-Persons-Per Unit Standard

Voucher Number of Persons in Household

BR Size ‘ NMinimum Maximum HQS
0 BR 1 1 1
1BR 1 2 4

2 BR 2 4 6
3BR 3 & 8

4 BR ‘ 6 8 10
5BER 8 10 12

6 BR 10 12 14

Subsidy standards are applied at the initial certification, annual recertification or during
authorization for change of dwelling, For subsidy standards, an aduit is a person eighteen (18)
years or older.

1. Two (2) persons per bedroom will be the standard for the smallest unit a family may consider.

2. Asingle person family shall be allocated a zero (0) or one (1) bedroom unit, and spdusai partners
a one (1) bedroom sized unit. . :

3. The subsidy standard must be applied consistently for all families of like size and composition.
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4. The following principles govern the size of the unit for which .a family will quaiify. Generally, two
(2) people are expected to share one (1) bedroom, except that the subsidy standards will be
applied so that

A

Exceptions to the largest subsidy sitandards may be made sn case of reasonable
accommodations for a person with disabilities.

In determining family unit size for a particuiar family, PHCD may grant an exception fo its
established subsidy standards if PHCD determines that the exception is justified by the age,
sex, health, handicap, or relationship of family members or cther personal circumstances.

The dwelling unit must have af least one bedroom or living/sleeping room for each two
persens: Children of opposite sex, over the age of six {6) may not be required to occupy the
same bedroom or living/sleeping room.

A family that consists solely of a pregnani woman (with no other members) shal be allocated
a maximum of one (1) bedroom voucher.

PHCD will count a child in the subsidy standard if the parent has primary custody of the child.

A one person household member with joint custody of a child/children but does not have
primary custody will be granted a one bedroom subsidy.

. The PHCD will count a child in the subsidy standard who is femporarily away from the home

because the child has been placed in foster care, kinship care, or is away at school.

. A single head of household parent shall not be required to share a bedroom with histher

child, although they may do so at the request of the family.

A live-in aide may be assigned up to one {1) bedroom if approved as a reasonable
accommodation. The live-in aide may have PHA-approved family member(s) live with him/her
in the unit, as iong as housing guality standards (HQS) are not violated and there are no
more than two people per bedroom or living/sieeping space (PIH Notice 2010-51). If
additional family members result in violation of HQS, or do not meet eligibility requirements
set forth for live-in aides, this specific five-in aide may not be approved. No additional
bedrooms will be provided to accommodate the live-in aide's family members.

Due to current market conditions, the PHCD will issue a zero or (1) one-bedroom voucher to
a single person.

As a reasonable accommodation, an applicant or program partlc;pant family may be allowed
a larger bedroom unit to accommodate a family member who requires a hospital bed or other
iarge medical equipment. The equipment must be substantial in size and must be verifiable
by a medical doctor as medically necessary in order to justify approval of a larger unit. In
addition, the applicant or participant will be required to submit evidence of equipment
specifications including but not limied to detalled description of equipment to include
dimensions, photographs of equipment, etc. See Section 6.5 — Medical Equipment.

5. Actual Unit Size Selected

The family may select their choice in unit size other than that listed on the assigned voucher so
long as the family is not under-housed. Four factors to consider are:

Revised 3-20-13

192



Section 8 Administrative Plan
PROPOSAL FOR FY 20138-2014 -

A. The PHCD shall apply the payment standard for the smaller of. 1} the bedrocm size shown
on the voucher, or 2) the size of the actual unit sélected by the family;

B. The utility allowance used to calculate the gross rent shall be based on the actual size unit
- selected by the family regardless of the size authorized on the voucher; and

C. Under Housing Quality Standards (HQS) two persons per living/sleeping room are allowed
thus the above levels may be exceeded if @ room is used as a fiving/sleeping area as
indicated under the HQS ¢olumn on the above chart.

D. Selection of a unit larger than for which the family is certified may result in an affordability
issue. )

5,2 Changes in Family Compdsition

The PHCD will utilize guidelines outlined in PIH Notice 2010-3 for changes in family composition. The
voucher size issued io a family is determined by comparing the family composition to the PHCD subsidy
standard before the briefing with the family. The family may request a change in the voucher size due'to
the addition to family composition by birth, adoption, or otherwise granted custody to the family by
operation of law, which may include foster children. Except for natural births to, or adoptions by, family
members, or court awarded custody or other operation of law, any family seeking to add a new member
must request approval in writing and receive approval in writing before the new member is added to the
family composition as described below. For purposes of this Section, the use of the term “by operation of
~ law” shall include but not be limited to pre-need guardianships and durable powers of attorney.

All other additions to applicant families after an application is submilted shall be considered only on a
case-by case basis by the director overseeing PHCD's Applicant Leasing Genter or hisfher designee and
must be documented at the times such changes occur. Additions may be made for humanitarian reasons,
including reasonable accommodation for family member.

1. Addition of Aduit Family Member

Upon approval of the PHCD, a participant family may add an additional adult family member to
the family composition, other than by operation of law, under all the following circumstances:

A. The adult can be an immediate family member (sons, daughters, brothers, sisters, parents,’
grandparents, and grandchildren) of an existing household member; '

B. Such member must be eligible for participation in the Housing Choice Voucher program;
C. Such member's income must be considered in caiculation towards-'rent; and

D. Addiion of the family member shall be in consideration of a reasonabie accommodation or for
humanitarian reasens,; or

E. Unrelated/unmarried partners who show proof of intention {c live as a family.

Participant families must inform the PHCD in writing of the requested additional adult family
member prior to the adult family member being added to the family composition. Reguested
additions fo the family requiring advance approval in writing also include spouses or a request to
add a iive-in aide.

Participant families must inform the PHCD within 30 days of additions fo the family due fo birth,
adoption, or otherwise granted custody fo the family by operation of law or if a family member
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moves out. Only those persons listed on the most recent certification form and lease shall he
permitted o be included in the family composition.

All other additions to participant families shall be considered only on a case-by-case basis and
must be documented at the timas such changes occur. Additions may be.made for a reascnable
accommodation or for humanitarian reascns. The addition of a family member shali not change
the size of the voucher, unless approved by PHCD under extenuating circumstances. Addition of
family members shall be the sole discretion of the PHCD or PHCD Contractor. ‘

2. Screening of New Family Members

‘When an applicant or tenant requests approval to add a new family member, the PHCD will
conduct a pre-certification screening of any proposed new aduit member 18 years of age and
older (excluding juvenile records) to determine whether the PHCD will allow the family member to
be added to the family composition prior to the PHCD’s approval of the new family member.
PHCD will conduct such checks on household members who are younger than 18 years if they
are being tried as adults for certain criminal offenses.

“Minor children for whom Juvenile justice records are hol available or added through a formal
custody award or Kinship care arrangement are exempt from the pre-certification screening
process, afthough the fenant needs prior approval from the PHCD to add children other than
those born o, adopted by, or awarded by the court to the family.

The PHCD will consider the request for approval and require documentation that the head of
household has authorization to include a minor as part of the household. Court approved custody
or guardianship is not the only mechanism for establishing that a head of household has
authorization fo include a minor. Changes to the family composition may also be allowed for
families in which one or more children less than eighteen (18) years of age live with the designee
of the parent or legal custodian, with parent or custodian’s written consent. Documentation can
include, but is not limited to, court documents, pre-need guardian, school records, other state and
federal public assistance documentation, power of attorney, etc.

All persons listed on the most recent certification form and residential lease must use the dweliing

unit as their sole residence. Examples of situations where the addition of a family or household
member is subject to screening are:

A. Participant plans to be married and requests o add the new spouse to the lease,

B. Participant desires to add a new member to the lease, employ a live-in aide or take in foster
child(ren} over the age for which juvenile justice records are available;

C. One of the family members under age eightéen (18) who is not an emancipated minor, or an
adult, not part of the original household, requests permission to take over as the head of the
household.

. Applicants or tenants who fail to notify the PHCD of additions to the household or who permit
persons to be added fo the family composition without undergoing screening are in viclation of
program requirements. Persons added without PHCD approval will be considered unauthorized
occupants and the entire household will be recommended for termmat:on from the Housing
Choice Voucher or Moderate Rehabilitation Programs.

3. Removals from the Family Composition
A_ Residents {continuous assistance):
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.. Any aduit family member, including the head of household, réquesting to be removed
from the family composition must provide a notarized statement agreeing to the
removal, signed by the adult family member and. the head of household.

2. The notarized statement must be accompanied by two (2} pieces of supporting
documentation from different sources showing that the family member is no longer
residing in the subsidized unit. Supporting documentation to prove another residency
may include, but is not limited to, a copy of the dwelling lease agreement, utility bills,
or official mail (from a Federal, State, County or City government agency) properly
dated {no more than two months old), showing the new address. PHCD may request
additional documentation fo verify the permanent relocation of the family member
requestmg removal,

3. If the adult family member is unable to provide the nolarized statement agreeing to
removal from the family composition, the head of household must provide a written
statement explaining the reason why the family member is.unable to provide the
statement and provide supporting documentation, if available (e.g. death certificate,
jail order).

4, For removal of minors, the head of household must provide a signed notarized
statement accompanied by supporting documentation shpwing that the minor is no
longer residing in the subsidized unit. Supporting documentation fo prove another
residency may include, but is not limited to, school records, custedy records, efc.
properly dated {no more than two months old}, showing the new address,

B. Unauthorized persons:

1. |f PHCD obtains sufficient evidence of unauthorized occupants or unauthorized users
of the subsidized unit's address (e.g. in their driver’s license, identification card or as
mailing address), and the finding is denied by the head of household, the head of
household will be required fo provide a written statement accompanied by two (2)
nieces of supporting documentation from different sources showing the residential
address of the unauthorized occupant or user. Supporiing documentation to prove
another residency may include, but is not limited to, a copy of the dwelling lease
agreement, utility bills, or official mail {from & Federasl, State, County or City
government agency) properly dated (no more than two months old}, showing another
address. The unauthorized person’s driver's license or identifi caﬁon card may not be
used as valid proof of resadent;a! address.

5.3 Foster Children
The applicant and participant family must 6btain approval for the addition of a foster child to the family
before the new member occupies the unit. The family may request a change in the voucher size based on
the following factors.
1. Adding to the Family
Foster children will be added to the family composition upon written request and so long as the -
applicant provides documentation by the appropriate agency estabiishing responsibility. A Earger
voucher unit size, if available, will only be granted to a family adding a foster chiid if the maximum
occupancy level has been exceeded creating an overcrowded situation.

2. Temporary Placement of Family Member
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A child who normally resides with the family but is temporarily away from the home because of
placement in foster care, rehabilitation, treatment, or incarceration for a non-feiomous crime, s -
considered a member of the family.

5.4 Live-In Aide

See Chapter 2, Section 2.2, (6) {B) for Addition of Live-in Aide and also Attachment C, Reasecnable
Accommodation Policy and Procedure.

A live-in aide is a person eighteen (18} years of age or older who resides with ohe or more elderly (at
least sixty-two (62} years of age), near-elderly (at least fifty (60) years of age but below sixty-two (62)
years of age), or disabled person(s) and who is determined to be essential to the care and well-being of
the person; is not obligated for the support of the person; and would not be living in the unit except to
provide the necessary supportive services. A relative may be considered a live-in aide, but must meet all
the criteria listed herein.

5.5 Medical Equipment

As a reasonable accommodation, an applicant or program participant family may be allowed a larger
voucher size to accommodate a family member who requires a hospital bad or other large medical
equipment. The equipment must be substantial in size and must be verifiable by a medical doclor as
medically necessary in order to justify approval of a larger voucher size. In addition, the applicant or
participant will be required to submit evidence of equipment specifications including but not iimited to-
detailed description of eguipment to include dimensions, photographs of equipment, ete.

5.6 Family Absences from Unit

A family may not be absent from the unit for more than sixty {80) consecutive days without prior written
approval by the PHCD as described below. 1t shall also be the responsibility of the family to advise the
owner of any absence from the unit. Absence means that no member of the family as listed on the lease
is residing in the unit. During all absences, the family must meet all program and lease obligations
including the payment of rent, utilities, and complying with inspection and recertification obligations.

Absences from the unit for a period of sixty-one (61) to one hundred and twenty (120} consecutive days
must receive prior written approval from a supervisor or higher authority. Absences for more than one
hundred and twenty (120) consecutive days will not be approved. Assistance to a family will be
terminated if the family is absent from its unit for more than sixty (80} days without pricr written approval.
if assistance to a family is terminated for such reason, the family may request a hearing within thirty (30)
days of the termination notice. If the family is reinstated as a result of the hearing, the prior lease and
contract will not be resumed but a new voucher will be Issued and a new lease and contract executed.

The owner or management agent is obligated to reimburse the PHCD for any housing assistance
payment made for the period after the effective date of termination of assistance fo the family. Such
reimbursement shall be billed by the PHCD Accounting office and remittance must be made by check or
money order and submitted to the PHCD Accounting Office. Absence from a unit may be verified by any
of the following methods: Housing Quality Standards inspection, proof of ufility payments, service
verifications, through owner/management company verifications, through an investigation or other
documentation or means.

5.7 Family Break-up
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If an assisted family separates due to a divorce, separation, or by any other operation of law, the PHCD
will determine who continues to be asszsted under the program. No additional housing voucher will be

issued.

The PHCD will take into consideration the followmg criteria In making its decision as to which fam:ly
member continues to receive assistance in the program:

1.

2.

The desires of the family;
The interest of minor children, or of ill, disabled or elderly family members;
Whether any family members are going to remain in the assisted unit;

Whether there has been any instance(s) of actual or threatened physical violehce agamst a fam;!y
member by another member of the household;

Which family members was part of the original application for assistance;

If a court determines property disposition between the family members, the PHCD will adhere to
the court's determination as to who shal] hold the Housing Choice Voucher assistance; and

Whether there is drug-related or violent criminal activity. The PHCD in its sole dsscretaon may
recommend ferminating the entire famny ‘

5.8 Remaining Family Member

1. To be considered the remaining member of the family, the person(s} must meet all eligibility
requirements.

2. Remaining family members age eighteen (18} years or older will be held responsible for
arrearages incurred by the former head, co-head, or spouse. PHCD will not hold remaining
family members (other than the head, co-head, or spouse) responsible for any portion of the
arrearage incurred before the remaining member attained age eighteen (18). ‘

3. Remaining family members under age eighteen (18} shall not be held responsible for the rent
arrearages incurred by the former head of household.

4. A live-in aide or foster child/aduft, by definition, is not @ member of the family and will not be
qualified for continued occupancy as a remaining family member.

In order for a minor child{ren) to continue to receive assistance as a remaining member(s), one of the
following must oceur:

+ The court has awarded emancipated minor status to the minor,

» PHCD has verified that social services and/or the juvenile court has arranged for another
adult to be brought into the assisted unit to care for the child(ren); or

s PHCD may allow for another aduit to be a temporary head of household until such time
as legal guardianship is granted or a minor, at least 17 years of age, is emancipated or
reaches age 18.

o A certification will be conducted and appropriate changes to the voucher size may be
made at that ime.
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Chapter 6. Citizen and Immigration Status

6.1 Submission of Documents and Verification

Refer to Section 2.6 for documents {o be submitted and related immigration topics.
6.2 Provision of Notice

In circumstances where iImmigration and Naturalization Service (INS) has nof verified eligibliity, the family
will be provided with a written notice that shall include:

1. That the family has a right to request an appeal to INS of the results of the verh;ication of
immigration status,

2.- That the family has the right to request an informal hearing with the PHCD ubon cdmpfetion of the
INS appeal. Such hearing shall be in accordance with hearing procedures in Chapter 29 of this
plan; :

3. That Housing Choice Voucher assistance may not be denied or terminated until the conclusion of
the INS or the PHCD appeal process; and

4. Notification of the type of assistance for which the family-may be eligible (contanued assistance,
temporary deferral of assistance or pro-ration of assistance).

Chapter 7. Determination and Verification of Annual Income
7.1 Overview

The determination of eligibility and Total Tenant Payment (TTP) for the Housing Choice Voucher Program
requires that the applicant’s or participant’s family adjusted annual income be calculated at the time of
admission into the Program and on an annual basis. USHUD regulations specify: the types and amounts
of income from all family members that must be included in this calculation; the allowable deductions to
be subtracted from the gross annual income to determine the adjusted income and the amount of utilities
the tenant is responsible for paying. PHCD reserves the right to implement PIH Notice 2013-03 as
needed o relieve administrative burden.

7.2 Annual Income

Annual income means all amounts, monetary or not, or anticipated to be received, from a source outside
of the household, by the family head or spouse (even If temporarily absent) or any other family member
during the twelve (12) month period following the effective date of admission or annual re-examination.

For a participant family which includes persons with disabilities under the Housing Choloce Voucher
Program (excluding Moderate Rehabilitation), the PHCD'’s determination of annual income will include the
_disallowance of increase as provided in 24 CFR § 5.617, if apphcable The Earned income Disallowance
(EID) is the exclusion from the calculation of the family’s income, the income increase atiributable fo new
employment or increased eamings, over the income received prior fo qualifying for the disallowance.
Additional disallowance requirements and the period of income disallowance are further described under
24 CFR § 5.617. The EID carries a maximum 48-month lifelime limitation. :

Annual income means all amounts that not specifically excluded by regulation. It includes, but is not
limited to:
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The full amount of wages and salaries, overtime pay, commissions, fees, tips and bonuses, and
other compensation for personal services, before any payroll deductions.

The net income from the operation of a business or profession. Expenditures for business
expansion or amortization of capital indebtedness are not used as deductions in determining net
income. An allowance for depreciation of assets used in a business or profession may be
deducted, based on sfraight-line depreciation, as provided in Internal Revenue Service {IRS)
regulations. Any withdrawal of cash or assets from the operation of a business or profession is
included in income, except to the extent the withdrawal is reimbursement of cash or asseis
invested in the operation by the famiiy. ‘

Interest, dividends, and other net income of any kind from real or personal property. Expenditures
for amortization of capital indebtedness are not used as deductions in defermining net income. An
allowance for depreciation of assets used in a business or profession may be deducted, based on
straight-line depreciation, as provided in IRS regulations. Any withdrawal of cash or assets from
an investment is included in income, except to the extent the withdrawal is reimbursement of cash
or assets invested by the family. Where the family has net family assefs in excess of $5,000,
annual income includes the greater of the actual income derived from all net family assets or a
percentage of the value of such assets based on the current passbook savings rate..

The full amount of periodic amounts received from Social Security, annuities, insurance policies,
refirerent funds, pensions, disability or death benefits, and other similar types of periodic
receipts, including a lump-sum amount or prospective monthly amounts for the delayed start-of a
periodic amount. However, deferred periodic amounts from supplemental security income and
Social Security benefits that are received in a ump sum amount or in prospective monthly
amounts are excluded.

Payments in lieu of earnings, such as unemployment and disability compensation, worker's
sompensation and severance pay. However, lump sum additions such as insurance payments
from worker's compensation are excluded.

Temporary Assistance for Needy Families (TANF). If the TANF includes an amount specifically .
designated for sheiter and utilities that is subject to adjustment by the vielfare assistance agehcy
in accordance with the actual cost of shelter and utiliies, the amount of welfare assistance
inceme fo be included as income consists of:

A. The amount of the alfowance or grant exciuswe of the amount specifically designated for
shetter or utilities; plus

B. The maximum amount that the welfare assistance agency could allow the family Jor shelter
and utilities. If the family's welfare assistance is ratably reduced from the standard of need by
applying a percentage, the amount calculated under this requirement is the amount resulting
from one application of the percentage.

C. If the amount of welfare is reduced due to an act of fraud by a family member or because of
any family member's failure to comply with requirements to participate in an economic self-
sufficiency program or work activity, the -amount of rent required to be paid by the famity will -
not be decreased. |n such cases, the aimount of income attributable to the family will include
what the family would have received had they complied with the welfare requirements and/or
had not committed an act of fraud. ' '

D, if the amount of welfare assistance is reduced as a result of a lifetime time limit, the reduced
amount is the amount that shall be counied.
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Periodic and determinable allowances, such as alimony and child support payments (see note),
and regular contributions or gifts received from organizations or from persons not residing in the
dwelling. {Note: uncollected child support will not be counted so long as the family provides
documents demonstrating that the debt is uncoliectible or has not been paid or received for more
than three (3) months.}

Income from seasonal employment (i.e. school board employses, teachers, etc.) may be
calculated using ane of the following two methods of the family's choosing:

a. Annualize income by projecting the current monthly income for 12 months even if the
current income is not expected to last the entire 12 months. Under this method, the
family has the right to come.in for an interim re-examination once the income
decreases.

b. Calculate average income based on anticipated changes for the upcoming year using
verified historical evidence of past income fluctuations. This second method would
not require an interim re-examination at the time income decreases since such
decreases would already be averaged into the anficipated annual amount.

Al regular pay, special pay, and allowances of a member of the Armed Forces Speciai pay to a
member exposed to hostile fire is excluded.

7.3 Exclusions from income

In accordance with PIH Notice 2013-04, PHCD is not required to verify fully excluded income and may
accept an applicant or participant’s self-certification of such income. Annual income does not include the

following:

1. Income from employment of children (including foster children) under the age of eighteen (18)
years,

2. Payments received for the care of foster chiidren or foster aduits (usually persons with disabilities,
unrelated to the tenant family, who are unabie to live alone};

3. Lump-sum addifions to family assets, such as inheritanées, insurance payments ({including
payments under health and accident insurance and worker's compensation), capital gains and
settlement for personal or property losses,

4. Amounts received by the family that is specifically for, or in reimbursement of, the cost of medical
expenses for any family member;

5. Income of a live-in aide;

6. The full amount of student financial assistance paid directly to the student or to the educational
institution;

7. Special pay to a family member serving in the Armed Forces who is exposed to hqstile‘ fire;

8. The amounts received from the following programs:

A, Amounts received under training programs funded by USHUD;
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B. Amounts received by a person with a disability that are disregarded for a limited time for
purposes of Supplemental Security Income eligibifity and benefits because they are set aside
for use under a Pian o Attain Self-Sufficiency (PASS);

C. Amounts received by a participant in other publicly assisted programs that are specifically for
or in reimbursement of out-of-pocket expenses incurred (special eguipment, clothing,
transportation, child care, eic.) and that are made solely to allow participation in a specific

© program; < :

D. Amounts received under a resident service stipend. A resident service stipend is a modest’
amount (not to exceed $200 per manth) received by a resident for perfarming a service for
the Housing Authority or owner, on a pari-time basis, that enhances the quality of life in the
development. Such services may inciude, but are not limited to, fire patrol, hall monitoring,
fawn maintenance, and resident initiative coordination. No. resndent may receive more than
one such stipend during the same period of time;

E. Incremental earnings and benefits resulfing fo any family member from pariicipation in
qualifying State or local empleyment training programs (including training programs not
affiliated with a local government) and fraining of a family member as resident management
staff. Amounts excluded by this provision must be received under empioyment training
programs with clearly defined goals and objectives and are excluded only for the period
during which the family member participates in the employment training program;

Temporary, nonrecurring, or sporadic income {including gifts);

Reparation payments paid by a foreign government pursuant to claims filed under the laws of that
government by persons who were persecuted during the Nazj era;

Eamings in excess of $480 for each full-time student 18 years old or older (excluding the head of
household and spouse. Full Time Student status will be identified by the college -or vocational
school. Students with approval to attend school for the next semester, either after graduation or in
the summer will be considered for this income exemption;

Adoption assistance payments in excess of $480 per adopted child;

Deferred periodic amounts from Suppiemeﬂtal Security Income and Social Security benefits that
are received in a lump sum amount or in prospective monthly amounts;

Amounts received by the family in the form of refunds or rebates under State or local law for
property taxes paid on the dweiimg unit;

Amounts paid by a State agency to a family with a member with a developmental disability and is
living at home to offset the cost of services and equipment needed fo keep the developmentally
disabled family member at home;

Amounts specifically excluded by any other Federal statute from consideration as income for
purposes of determining eligibility or benefits, including:

A. The value of the allotment of food stamps
B. Payments to volunteers under the Domestic Volunteer Services Act of 1973

C. Payments received under the Alaska Native Claims Settlement Act

Revised 3-20-13

201



m

R

. ™

z 2 r R

0.

Section 8 Administrative Plan
PROPOSAL FOR FY 2013-2014

Ihcome fromh sub-marginal land of the U.S. that is held in trust for certain Indian tribes

Payments made under the Department of Health and Human Services' Low-Income Energy
Assistance Program

Payments received under the Job Training Parinership Act -

income from the disposition of funds of the Grand River Band of Otfawa Indians

The first $2,000 per capita received from judgment funds awarded for certain Indian claims
Amount of scholarships awarded under Title IV including Work-Study

Payments received under the Older Americans Act of 1965 -

Payments from Agent Orange Settlement

Payments received under the Maine Indian Claims Act

The value of child care under the Child Care and Develppment Biock Grant Act of 1990
Earned income tax cn;edit refund payments

Payments for living expenses under the AmeriCorps Program

7.4 Adjusted Annual Income

Adiusted income is the annual income of family members residing in or intending fo reside in the rental
unit, less allowable deductions of:

1. $480 for each dependent

2. %400 for any elderly family or disabled family

3. Child care

4. Medical expenses {must exceed three percent (3%) of gross annual family income)

5. Disability assistance (must exceed three percent (3%) of gross annual family income)

7.5 Enterprise Income Verification {EIV), Third Party Venf.'cat.'on and Factors Affecting Eligibility
and Family Rent

A

B.

Accurate determination of income eligibility, allowances, and family rent can oceur only if all
factors related to income and family circumstances are verified, PHCD will comply with the
most recent HUD guidance on verification requirements. PHCD will utilize the verification
guidelines under PIH Notice 2010-19 (issued May 17, 2010), Verification Guidance, and PIH
2010-03 {issued January 21, 2010), Verification of Social Security and Supplemental Security
Income benefits, as applicable, and any subsequent guidelines and regulations issued by
USHUD.

PHCD wili follow the verification hierarchy described in PIH Notice 2010-19:
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» Level 6: Upfront Income Verification (UiVy using HUD's EIV System. Highest
(Mandatory other than applicants) Ranking is Upfront Income Verification using
HUD's Enterprise Income Verification (EIV) system;- :

s Level 5: Upfront (Optional) Income Verification (UIV) using non-HUD system such as
the Work Number;

« Level 4; Written Third-Party (High} (Mandatory to supplement EIV reported income

" and when EIV has no data avallable. Mandatory if applicant/participant disputes EIV
reported income and is unable to provide acceptable documentation). This does
include documents issued by a third party and may be hand delivered by the
applicant or participant; . .

s Level 3: Written Third-Party Form: (Medium —Low} Mandatory if written third party

verification documents are not available or rejected by PHCD; and when the .

applicant or participant is unable to provide acceptable documentation.

o . Level 2: Oral Third Party Verification: (Low) Mandatory if written third party:
verification is not available.

e Level 1: (Low) Use as a last resort when unable to obtain any type of third party
verification. B

If Enterprise Income Verification (EIV) as described below is not available, third-party verification, which
may be provided by the participant, will be used. If third party verification is not available, the reascns
must be clearly and specifically stated in the tenant's file. Verification requirements are set forth in
USHUD regulations at 24 CFR Part 982. Acceptable documents inciude: .

1. Financial statements or {ax returns for seif-employed
2. Copies of insurance policies

3. Real estate tax statements

4. Copies of birth certifications

5. Copies of court orders concerning custody.

USHUD’s EIV system is the preferred form of verifying income that is provided by the tenant on the
Housing Choice Voucher Applicant/Participant Information Worksheet. If the household’s income in EIV
matches the tenant-provided income, or if it is not substantially different, then third pariy verification is not
necessary. However, third party verification may continue to be necessary to complement EiV income
verification, for example, when the tenant disputes the data. It will not be considered as ‘an automatic
substitute for other third party verification, and may supplement other verification documentation, such as
original, current tenant provided documents. The PHCD will obtain as much information as possibie about
employment income, such as start date {(new employment), termination date (previous employment} pay
fraquency, pay rate, anticipated pay increases in the next twelve months, year-to-date earnings, bonuses,
overtime, company name, address and telephone number, name and position of the person compleling
the employment verification form. EIV is used o venfy income for recertification, annual, interim and
change of dwelling, or on a random basis.

EIV information cannot be accessed unless a current unexpired Authorization fo Release Information
(HUD form 9886} has been signed by all aduit family members. This form expires fifteen (15) months after
it is signed by the tenant. If income information in EIV is not available or if it is substantialiy different from
tenant-provided information, then written verification from third parties is the next most desirable form of
verification. Currently, a substantial difference requiring third party verification in cases where EIV income
data differs from tenant-provided andfor other verified income information is defined as being $200 or
more per month or $2,400 per year, unless amended by the PHCD. If EIV income data is not substantially -
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different than current tenant-provided income documentation, the following guidelines for projecting
annual income will be used: - :

1. If EIV income dala is less than current tenant-provided documentation, the PHCD will Lise tenant-
provided documents to calculate anticipated income.

2. If EV income data Is tmore than current tenant-provided documentation, the PHCD will use EIV
income data to calculate anficipated annual income unless the tenant provides-the PHCD with
documentation of a change in circumstances {L.e., change in employment, reduction in hours,
etc.). Upon receipt of acceptable tenant-provided documentation of a change in circumstances,
the PHCD will use tenant-provided documents to calcuiate anticipated annual income.

In cases where EIV income data is substantlally different than tenant—reported mcome ihe PHCD will
utilize the following guidelines:

1. Reguest written third party verification frbm the discrepant income source. For EIV Social Security
Administration (SSA) benefit discrepancies, the PHCD shall require the fenant to obtain a current
ariginai SSA benefit letter within ten (10) business days of the interview date.

2. Review historical income data for patterns of employment, paid benefits, or receipt of cther
income, when the PHCD cannot readily anticipate income, such as in cases of seasonal
employment, unstable working hours, and suspected fraud.

3. Analyze all data (EIV data, third party verification and other documents/information provided by
the family) and attempt to resolve the income discrepancy.

4. Use the most current verified income data {(and historical income data if appropriate) to cafculate -
anticipated annual income.

In verified differences of $200 or more per month or $2,400 or more a year, the PHCD may require the
family to enter into a repayment agreement for monies owed or require payment in full. Should the family
refuse to enter in a repayment agreement or not fulfill its obligations under its repayment agreement, the
PHCD shall recommend termination and may refer the case to the USHUD Office of the inspector
General. The PHCD, in its sole discretion, may recommend terminating assistance for tenant fraud on a .
case-by-case basis, e.g., forgery or has demonstrated a pattern of unreported or under-reported income
in between or at prior reexaminations. In such cases, the PHCD will make the determination whether to
recommend terminating assistance and forwarding the case to the USHUD Office of Inspector General
via the PHCD.

in instances where fraud {(as defined in Attachment A of this policy), as.opposed to tenant error {as
defined in Attachment A of this policy), has occurred by the tenant and the difference is verified as being
$10,000, the PHCD may recommend terminating housing assistance and shall forward cases to the
USHUD Office of Inspector General for fraud prosecution, where authorized by PHCD.

Tenant income information derived from the EIV system is confidential and cannot be released to outside
parties or unauthorized staff. This information is exempt from the disclosure requirements of the Florida
Public Records Act and HUD requires PHAs to keep said information private under penalty of Federal
law. Any EiV-derived information is required fo. be kept guarded under lock and key and must be
shredded and destroyed when no longer needed. Copies are not kept in tenant files to avoid risking the
release of such information to anyone other than the client and authorized PHCD staff. PHCD shall
provide the participant with information obtained through EIV upon the participant’s request.
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Unauthorized disclosure or inspection of EIV data can result in a felony conviction punishabie by a fine up
- to $5,000 or five (5) years imprisonment, as well as civil penalties, pursuani to the Privacy Act of 1974 as
amended, 5 U.5.C. § 552(a}.

Chapter 8. Payment Standard and Housing Assistance Payments
8.1 Payment Standard

Under the Housing Choice Voucher program, a payment standard is used o calculate the monthly
housing assistance payment for families of different sizes and compositions. The payment standard is
based on the area Fair Market Rent (FMR) published by the USHUD and is established by bedrcom size.
The payment standard is the maximum monthly subsidy payment the PHCE will make for a family based
on the unif size that the PHCD determines as appropriate for the family. PHCD reserves the right to
implement PIH Notice 2013-03 as needed to relieve administrative burden,

The payment standard per bedroom size may not be less than ninety percent (90%), or more than one
hundred and ten percent (110%) of FMR. The PHCD shall review its payment standard annually after the
FMR is published. The review shall include:

1. Capacity for families to be mobile (i.e., abilily of families fo locate housing outside of high poverty
areas),

2. Fair housing choice (Le., the abiliily of families fo locate housing ouiside areas of minority
concentration), and

3. When families have difficulty iocating housing for jease within the term of the voucher.

The Agency shall also review the payment standard for adequacy when thirty percent (30%) or more of
the families have high rent burdens. ‘

In order to maximize the number of families {o be served based on available funds, the PHCD may adjust,
upon a waiver from USHUD, the payment standards when USHUD publishes the FMR. The PHCD may
adjust the payment standard amounts within these hmlts in order to assure continued affordability of units
within the Miami-Dade County jurisdiction.

8.2 Exceptidn Payment Standard

The PHCD may request an exception payment standard amount from USHLUD for all units or all units with
a given number of bedrooms in a designated "exception rent area” if it is determined that an exception
rent is needed to help families find housing in low-poverty areas based on market conditions, or if voucher
holders are experiencing difficulty in finding housing for lease under the program terms.

The PHCD shall apply fo USHUD for approval of payment standard amounts whenever desmed
necessary by the analysis of need for a geographlc area or nelghborhood consistent with the Miami-Dade
County Consolidated Pian. :

8.3 Calculating Housing Assistance Payments

The PHCD shall use the applicable payment standard schedule for the FMR area or the USHUD-
approved exception rent area to calculate the housing assistance payment for a family. The payment
standard for a family is the lower of the payment standard for the family unit size determined by the PHCD
as appropriate for the family composition or the payment standard for the unit actually rented by the
family.
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During the Housing Assistance Payment (HAP) contract term for the unii, the payment standard is -
determined by the FMR rent limits effective at the most recent regular reexamination of family income and
composition after the beginning of the HAP contract term.

The payment standard for a family shall not drop below the payment standard in effect at the time of
Request For Tenancy Approval (RFTA) uniess:

1. The rent {o owner decreases;
2. There is a change in family size or composition;.or

3. The family enters into a new lease. A family entering into a new lease at a current or new unit
shall have the current payment standard in effect. .

8.4 Reasonable Accommodation

As a reasonable accommaodation for a family that mcludes a person with a disabifity, the PHCD may
establish a higher payment standard for that family up to one-hundred and ten percent (110%) of the

published FMR. With approval of the HUD Field Office, the payment standard cgn be up t© one-hundred
and twenty percent {(120%) of the published fair market renl. The applicant, participant, or representative

must request this exception (Refer to Atiachment C for PHCD's Reasonable Accommodation Policies and

Procedures).

Applicants with Accessibility or Special Needs:
Applicants whose family includes a disabled person may request a current list of accessible units known

to the Agency. The Agency shail not be held responsible for cerfifying the unit as accessible. Such. ~

verlification is the responsibility of the family. Verification of the handicap or disability of the family member
may be necessary fo determine the need for an accessible unit as well as for any disability assistance
expenses that the applicant may be able to make a claim.

if the need for an accessible unit is cléariy evident, verification of need is not required. The PHCD wil
conduct outreach efforts to encourage owners with accessible units to participate in the Housing Choice
Voucher program (See Attachment C for PHCD's Reasonable Accommodation Policies and Procedures),

Chapter 9. Rent Compafébility and Reasonableness
9,1 Comparability

Rent charged for a unit under the Housing Choice Voucher Program must be reasonable. The PHCD.
must assure that the rent for the unit assisted is not more than rents charged for comparable units in the .
private housing market and that the rents approved by the Housing Choice Voucher Program for any.
units placed under lease do not have the effect of inflating rents in the area or neighborhood, in order to

determine comparabiiity the PHCD performs surveys of comparable rents by field visits and through

published rental data analyses. The PHCD reserves the right to contract with a private entity to perform

surveys of comparable rent.

At the time of initial move-in or change of dwelling, where the rent reasonableness study esfabi%shes a
contract rent for a unit which is less than the amount requested by the owner and aiso jess than the

payment standard, the fenant does not have the option to pay the owner more than the PHCD's approved
contract rent nor the determined tenant portion-of the rent.
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if the rent reasonableness study for an initial move-in or change of dwelling establishes a contract rent
that is greater than the payment standard, i.e., (the unit's value is greater than the payment standard) the
family may agree to pay the difference in the rent given the family's ability to pay. The PHCD will not
approve a rent amount that is beyond the family's ability to pay and under no circumstances approve a
tenant portion more than forty percent (40%) of the family’s adjusted monthly income if the gross reni is
above the payment standard at time of initial move-in or change of dwelhng

Under no circumstances may an owner charge an amount o a tenant that is more than is approved by
the PHCD nor demand side paymenis in addition to the approved rent.

9.2 Initial Determination of Rent

A comparable unit shall be defined as & umt which is similar {o the subject unit using the follawing criteria
for comparison: .

1. Square footage

2. Number of bedrooms/bathrooms -

3. Type, i.é., single family, townhouse, duplex, multi-family, etc.

4. Location - 7

§. Condition or maintenance

6. Amenilies

7. Year Built {Age)

8. Quality

9. Housing Services
On occasion, assessing the rent influence of a non-conforming design or condition may require
unsupported but reasoned appraisal judgment in many cases, however, the effect on the rent can be
_determined from market data
in general, a minimum of two (2} to three (3) comparable private market {unassisted) units will be used. At
the request of the family, the PHCD will assist the family in negotiating the rent, if the rent reasonableness
study shows that the unit is valued less than the amount requested by the owner. As part of the rent
reasonableness documentation, the PHCD may require the owner to provide a rent roll of unassisted
comparable units in buildings of two or more units that shall consist of, at minimum, the apartment or unit
number, bedroom size, contract or full rent charged, and. the utilities included in the rent, unless there are

comparable, assisted units in the compiex or building.

The PHCD may require such documentation at lease-up and every time the owner requests an annual or
special adjustment (increase) or if there is a change In the utilities distribution. The PHCD may request
the owner to provide information on units in the general area fqr comparability.
9.3 Documentation and Record Keeping '
The PHCD will maintain in a database listing (by zip code or census fract) the reasonable rents approved
for units under a Housing Choice Voucher HAP confract for a minimum of three (3) years. Such

documentation shail include the bedroom size of unit, address, last rent charged and date of last rent
adjustment,
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Copies of approved rental survey forms shall be maintained for three (3) years by the PHCD and indexed
to ensure easy reference. A copy of the approved survey shall also be maintained in the tenant file, The
PHCD shall also retain and maintain completed and approved rent increase requests and RFTAs.

Chapter 10. Housing Quality Standards and Inspections

The PHCD will inspect all units to ensure that the units are in a decent, safe and sanitary condition in
accordance with the Housing Quality Standards (HQS) as described in 24 CFR § 982.401,inferpretative
guidance of acceptability criteria in Form HUD 62580-A Inspection Checklist the HUD Housing Inspection
Manual.

Emergency HQS Violations
The following items are considered emergency fails:

1. No electricity

2. No running water

3. No gas if heat, hot water or range are powered by gas

4. Natural gas leak or fumes from fuel burhing appliancesfequipment

5. Major plumbing leaks or flooding, (such as sewer back up or water line breakage)

6. No operational sanitary' facilities

7. Any electrical fixture or equipment that smokes, sparks, or short circuits creating a fire hazard

8. Uninhabifable units due to fire, tornado, fiood, or destroyed/vandahzed units that preventa tenant
from using the bathroom or kitchen.

10.1 Initial Inspections

No unit will be placed under an initial contract until the unit is inspected and any and ali violations are
corrected and the unit is-approved by the PHCD.

If the unit fails inspection, the family and owner will be advised of the repairs needed to pass inspection
and given ten (10) business days to correct the falled items. The re-inspection will be automatically
scheduled and completed {ten) 10 business days following the initial fail unless the owner or tenant
decides to cancel the RFTA for the unit before the expiration of the ten days. If the unit does not pass re-
inspection, the Reguest for Tenancy Approval will be voided and the family must find another suitable
unit, if the family has time remaining on the Housing Choice Voucher.

Approval for the tenant to move in will not be given until the unit passes inspection, reasonable rent has
been established, and the executed lease has been submifted.

10.2 Annual Inspections
Each unit under confract wull be inspected at least annually or any other time and as often as deemed
necessary by the PHCD io determine compliance with the PHCD or inspection standards. Written notice

of the annual inspection date will be mailed to the tenant, with a copy to the owner. It is the tenant's
responsibility to ensure the PHCD access to the unit and premises, Failure to gain access to the unit and
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premises to conduct annual inspections and any subsequent re-inspections is a \nolatlon of the fam:ty s
obligations and may resuit in termmat;on from the program. : .

The fam;iy is responsible for HQS wotat;ons caused by -
1. The family’s failure {o pay for tenant supplied utilities;
2. The family's failure fo provide and maintain tenant supplied appliances;
3 Damége caused by the family or guest to the assisted unit or premises.
All other HQS violations must be corrected by the owner.

The PHCD will provide written notice to owners and tenants of specific HQS requirements that fail the
Inspection. The notice will note whether violations are the tenant's or the owner's responsibility,

The participant must alfow inspections to be made by the PHCD. Additionally, the participant must allow
the owner to make repairs upon reasonable notice and at reasonable hours. Failure of the parficipant to
give access to the unit to allow inspections and/or repairs in compliance with the lease and housing
program rules and reguiations shall result in the family's termination from the program.

Owners and tenants will be given twenty-four (24) hours to correct any HQS violation that is considered
an emergency &s described above. Owners and tenants must correct all other HQS violations within
fifteen (15) business days of the annual inspection. The date of re-inspection will be automatically set by
PHCD and appear on the notice to owner and tenant describing the failed items. Failure to gain eniry to
the unit and premises for the purposes of conducting a re-inspection will result in sanctions to the owner
and/or tenant.

1. Non Compliance Due o Violations that are Owner Responsibility

if an owner fails to comply with corrective action within the time period ordered by the PHCD, the
Housing Assistance Payment (HAP) will be abated beginning no later than the day after the re-
inspection. The unit may remain in abatement status for a maximum of 180 days upon which time
the HAP contract will automatically terminate. If the unit has not passed HQS inspection within
ten (10) business days froim notification of the abatement of HAF the tenant will be issued a
voucher to move to another unit provided the tenant is in compliance with all program regulations
including HQS, I is the owner's responsibility to request a compliance inspection if violations are
corrected after the compliance date and prior to the HAP confract termination date. If the
violations are corrected and verified by inspection before the HAP contract is terminated, the
payments will be reactivated as of the date the unit passes inspection, as long as there is a
current lease in place and the tenant still resides in the unit. If the violations are corrected after
the termination, the owner and the tenant must execute a new lease and HAP contract. Another
inspection must be conducted to verify there are no HQS deficiencies.

The PHCD wili natify the tenant in writing to request a change of dwelling due 1o violations that
are the owner's responsibility and not corrected within the PHCD-required time frame. The tenant
will be contacted to begin the change of dwelling (COD) progess. if there are both tenant and
owner responsible violations, HAP will be abated and the tenant assistance may be
recommended for termination according to HUD regulations.

2, Noncompliance due to Viclations that are Tenant Responsibility
For violations that are deemed the tenanf’s responsibility and are not corrected within the above

time frames, the tenant will be recommended for.termination from the program. Both the owner
and tenant shall be notified in writing by the PHCD. If the tenant requests a compliance inspection
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within ten (10) business days from the date of notice of intent to terminate program assistance,
and the unit passes, PHCD will cancel the termination process. Should a tenant’s participation be
recommended for termination for HQS violations in the unit, they will be entitled to a hearing in
accordance with this Administrative Plan. While the hearing proceedings and decision are
pending, HAP will continue to the owner provided the owner is in compliance with all other
provisions of the HAP Contract, but not for longer than a period of ninety (80) days from the date
of the failed inspection or the end of the tenancy, whichever is shorfer. Should the owner evict
the tenant for tenant-responsibie HQS violations, the owner may be paid through the date of
eviction. For the payment to be approved the owner must provide evidence that the eviction has
been completed.

In the event that the family’s participation is terminated as a result of 3 hearing decision, and the
family remains in the unit, the family is responsible for the full rent to the owner. The PHCD shall
notify the owner and tenant by mail of the determination of & unit falling compliance inspection,
abatement or termination of assistance. If there are both fenant and landlord responsible
violations, HAP will be abafed and tenants assistance may be recommended for termination
according to HUD reguiatlons

10.3 Complaint Inspections

Complaints regarding legitimate HQS issues will be investigated by the PHCD. Compiaint inspections will
be scheduled by mail ar telephone. HQS failures as a result of complaint inspections will be enforced by
the PHCD in the same manner as annual inspections.

10.4 Quality Control Inspections:

Quality Control inspections will be conducted to ensure that inspections are in conformance with HQS, fo
verify the accuracy and efficiency of inspection personnel, and to monitor and document program
performance. It is the intent that these inspections and the keeping of records will assist in the
identification and prevention of repeated violations. Quality Control inspections will be conducted by a
staff member of the PHCD, frained and experienced in conducting unit inspections, The quality control -
inspection is a re-inspection of units recently inspected. Selection of the units for quality control
inspections is done randomly by the Quality Control Inspector or Supervisor from a computer listing of all
recently inspected units and should be a cross-section of neighborhoods and a cross-section of the work
of inspectors o include the world of each inspector. HQS failures resulting from quality control ;nSpectlons
will be enforced in the same manner as annual inspections. .

10.5 Ongoing Maintenance required for Compiiance with 24 CFR Part 35, Lead-based Paint
The owner and PHCD are required to 'conduct a visual assessment for deteriorated paint and failure of
any hazard reduction at time prior to move-in and at least annually. In additicn, the owner is reguired fo
make corrections of deteriorated paint and any failed lead hazards reduction measures.
10.6 Extensions of Time to Cure Inspection Violations
Reasonable extensions to the time limitations for compliance established in this section may be granted
by the PHCD in extenuating circumstances. Requests for such extensions must be submitted in writing
prior to the MDHCV re-inspection compliance date and supported by documentation. Examples of
extenuating circumstances may inciude but are not limited fo the following:

1. Inclement weather

2. Verification of unavailability of necessary parts or
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3. Emergency situations such as a natural disaster

In the event that the violation(s) is/are caused by a natural disaster, extensions to the compliance
inspection date may be granted. In order to approve such an extension, the PHCD may request evidence
of insurance claims, estimates for repair or other related documents.-

Chapter 11. Utilities
11.1 Utility Allowance Schedule

The PHCD maintains utility allowance schedules for all commonly used utilities. Utility allowances are not
meant to provide a dollar for dollar recapture of utility payments, but are an estimate of the monthly cost
of a reasonable consumption of utilities by energy-conservative households that occupy housing of similar
size and type in the same locality. The utility allowance schedules are reviewed and revised annually. If
there is a ten percent {10%) increase or decrease in utility rate in any utility category since the last
revision, the utility allowance schedules shall be revised.

The utility allowance schedules are by unit size and typical unit types in the Miami-Dade County area.
The PHCD maintaing utility allowance schedules that apply to the Housing Choice Voucher, Shelter Plus
Care, Moderate Rehabllitation and Moderate Rehabilitation Single Room Occupancy units. A copy of the
revised utility allowance schedules are provided to local USHUD office annually for their review and
comments prior to their implementation on the effective date.

11.2 Utility Reimbursements

Where the utility allowance exceeds the fofal fenant payment of the family, the PHCD will provide a utility
reimbursement payment through a Utility Reimbursement Card. Deposits o the Utility Reimbursement
Card will be made monthly. If the family owes any sums to the PHCD or any other housing authority, the
PHCD may use any utility reimbursement amount owed to the family as payment.

The PHCD, at its discrefion and as deemed operationally feasible may make utifity reimbursement
payments directly to the utility company. Such direct payment shall not require the family's consent;
however, PHCD shall inform the family immediately upon its decision to make payments directly.

11.3 Tenant-Responsible Utilities

Utilities for which the tenant has agreed to be responsible, as stated in the Request for Tenancy Approval
(RFTA), are a family responsibility as specified at 24 CFR § 982.404. The denjal of service,
disconnection or shutting off of utllities that the resident is responsible for paying or the discovery that a
resident is tampering with utilities fo illegally obtain service - may result in a recommendation for
termination.

Chapter 12. Security Deposits and Late Fees

12.1 Security Depoaifs

For all housing assistance payments contracts, an owner may collect a security deposit from the tenant. It
shall be the owner's responsibility to collect the security deposits from the family. The amount of the
security deposit must be consistent with common practice in the Miami-Dade private rental market and
not in excess of security deposits collected for owner's unassisted tenants and not to exceed one month’s
rent. . .
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12.2 Late Fees

Late fees by PHCD shall not be assessed on Housing Assistance Payments except when each of the
following conditions is met:

1. Such penalties are in accordance with generally accepted practices and law, as applicable in the
local housing market, governing penalties for late payment of rent by a tenant,

2. |t is the owner's practice to Charge such penalties for assisted and unassisied tenants; and

3. The owner also charges such penalties against the tenant for late payment of family rent to
owner.

L ate fees may be assessed at the written request of the owner if the initial payment of the HAP has been
delayed in excess of sixty (80) days from the effective date of the HAP contract or if timely payment was
not received from the County thereafter when it was due pursuant to the lease agreement between the
Section 8 tenant and the landiord, In instances beyond the PHCD's control, which affect payments to
other owners, late fees shall not be assessed. This may include, but not be limited fo, reactivation of
payment delays because of system cutoff dates following abatements due to HQOS violations.

Late fee(s) are paid to the landlord based on the same monthly late charge fee the landlord charges
his/her fenants stipulated in the dwelling lease. However, no late payment penalty shall exceed $50 per
ocourence,

Owners shall submit a claim on a PHCD-approved form which can be either mailed to the Owner or {via
U.S. mail or electronic mail) can be found on the PHCD website. Late fee(s) are paid to the landiord
based on the same monthly late charge fee the landlord charges his/her tenants stipulated in the dwelling
iease. However, no late payment penalty shall exceed $50 per oceurrence. '

For new leases or change of dwellings, PHCD is obligated to make housing assistance payments within
sixty (60} days from the HAP effective date. Except for new leases or changes of dwellings, generally
HAP's are due fo the owner on the first of each month. HAPs shall be considered made when the check
Is Issued or electronically submitted to the owner. After the first two calendar months of the HAP contract
term, owners can submit late payment claims to the PHCD and the PHCD may be required fo pay late
fees for any months the payment is past due. Owners must submit any late payment claims on a PHCD-
approved Claim Form within thirty (30) days after receipt of the late housing assistance payment from
PHCD. The Claim form will be made available for downloading from the County's website located at
www.miamidade.gov/housing and will also be provided to new owners during the orientation described in
Section 13.1 of this Administrative Plan.  Failure of the owner to make a claim within thirty (30) days
waives hisfher right to make a claim for late payment penaities. If there is any dispute over the amount of
the late fee or a denial of the late fee, PHCD will endeavor fo attempt to resolve the dispute.

Chapter 13. Tenancy Approval
13.1 Documents to be Submitted

When the voucher holder has located a unit during the term of the housing voucher, hefshe must submit a
completed Request for Tenancy Approval package to the PHCD containing the following:

1. Request for Tenancy Approvaf Form HUD—52517 fully executed and signed by both owner and
voucher holider tenant ‘
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2. Affidavif of Disclosure fully completed, executed by the owner and notarized;

. 3. Proof of Ownership: if currently on the computerized Miami-Dade County property rolls, the tax
bill or other document indicating the folio number may be submitted; if not current on the tax rolis,
then a vaiid deed may be submitted;

4. A Tenancy Addendum for review by Housing Choice Voucher staff.

5. Condominium, co-op, or homeowner association approval letter, if applicable and required by
such association. The lefter should also indicate whether the owner of the condominium or co-op
is delinquent on any fees due to the homeowner association.

6. Housing Choice Youcher Landlord Certification of Responsibility Form executed by the owner;
7. Taxidentification Number or Social Security Number, as applicable, for the owheri and
8. Other affidavits, as required by Miami-Dade County. l

In circumstances where clarification of ownership is required, the PHCD may request appropriate
documentation and may verify such ownership with other Miami-Dade County Agencies and the County
Attorney's Office.

Prior to the approval of the assisted tenancy, the PHCD will réquest the following from the owner: IRS
Form W-9, completed and executed, unless previously provided by the owner.

New owners will be provided with an orientation to advise them of their rights and responsibilities under
the HAP. The PHCD, may provide the option to attend this orientation or view an orientation video at a
designated site including, but not limited to, the PHCD website. Ownerships by trusts and corporations
shall conform fo Internal Revenue Service and the State of Florida requirements. A W-8 shall be
completed for every ownership entity with a different tax identification number,

13.2 Approval of Assisted Tenancy and Approval to Move In

The PHCD must review and approve all submitted documents, the rent must be reasonable; the unit must
pass HQS initial inspection, and receive an executed lease prior to granting authorization for the family to
move into the unit, The tenant shall be responsible for the full contract rent to owner if the family moves
into the unit prior to being given authorization fo move in. To the greatest extent possible, the PHCD will
approve tenancy within  fifteen (15) days of RFTA acceptance given ali documents are submitted,
completed and executed, the rent is determined as reasonable or negotiated and the unit passes HQS
inspection. : :

The PHCD shall not approve & family for initial tenancy of a unit under Housing Choice Voucher if the -
tamily's portion of the rent exceeds forty percent (40%) of the family’s monthly adjusted income. This
requirement is subject to change in conformance with USHUD federal regulations.
13.3 Use of Unit for Business
A tenant may conduct smali-scale legal business in the unit if ail of the following conditions are met. An
example of a business includes, but is not limited fo, cottage industries such as sewing and alteration
service. Conditions for use of unit for business are: :

1. Must be included in the lease or as an addendum o the lease,

2. Must be approved by owner,
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3. Income derived from the business must be included and calculated as part of the family’s income,
4. Business is in compliance with local zoning codes and other ordinances; and

5. Business does not conflict with federal housing quality standards regarding space and occupancy
standards.

' 13.4 Use of Unit Address

Tenants must use their unif address as their mailing address for all official PCHD correspondence. This
correspondence inciudes but is not limited to reexamination appointments, rent change nofifications,
inspection appointments, inspection results, termination proceedings, etc. Exceptions may be made to
this rule on a case-by-case basis, i.e. domestic viclence victims or if a teriant is able to demonstrate that
their mailbox has been tampered with and is unsecure by submitting official documeniation from the US
postal service and/or police records.

Chapter 14. Housing Assistance Payments

Payments under valid Housing Assistance Payments (HAP) contracts will be made on or about the first of
the month for which the payment is due. HAP shall be considered made when the check is issued or
electronically transmitted to the owner. initial payments, due io processing steps, may be delayed.
However, all amounts due to date will be paid when processing is complete.

14.1 HAP Contract and Lease Termination

HAP payments will continue so long as the unit passes inspection, the family completes recertification
annually, and is qualified and eligible for continuation in the Housing Choice Voucher program or until the
HAP contract or lease is terminated by the owner, the tenant, or the PHCD in accordance with federal
regulations. If the HAP coniract or lease is terminated, the assistance payment will terminate as follows:

1. If the tenant moves, the HAP will be paid through the nolice to move date. If the tenant gives a
notice of intent fo vacate or executes a mutual lease termination agreement with the owner and
does not move cut of the unit by the date indicated, and the owner is willing fo allow the fenant to
remain in the unit, a cancellation of the notice o move is required to be signed by landlord and
tenant. The existing lease will remain if it has a provision for continuation or a new lease or
addendum will be required fo be signed. Payment should continue on behalf of the family.

2. If the owner terminates the lease, the HAP payment will terminate when the tenant vacates the
unit. The PHCD must be given a copy of owner initiated notice of termination of lease. The PHCD
will review any notice of lease termination to determine that it complies with the lease provisions.

3. If the owner plans to evict the tenant for violating the terms of the lease, such notice must be
given to tenant with a copy to the PHCD prior to commencement of any eviction action. Such
notice may not be simultaneous to eviction process.

4. If the PHCD terminates the confract, payment will stop on the dale indicated in the Notice.

5. See Chapters 22 & 23 for Change of Ownership or Foreclosure.

14.2 Right to Recoup Amounts Paid

1. Recapture by the PHCD
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If a contract is terminated after payment has been made or a stop payment is not possible, the
PHCD reserves the right to recoup amounts paid erroneously to owners by withholding any
payment owed to that owner, even if the payment owed is for another Housing Choice Voucher
tenant or for another program. If the owner has no other valid Housing Choice Voucher contracts,
hefshe will be responsible for making repayment to the PHCD promptly upon reguest. As an
accommodation o those owners who have only one active unit, or who are no longer participate,
in the MDHGCV program and are experiencing economic hardship repaying the entire amount to
be recouped as a result of over payments, PHCD, may enter into a repayment agreement over a
reasonable period of time, not to exceed one year, to recover such payments. The payment
terms and duration of these repayment agreements shall be determined at the sole discretion of
PHCD, in accordance with fair credit practices, local laws and ordinances.

The PHCD reserves the right to place a lien on the property for any amounts owed after efforts to
recoup funds are unsutcessful. The PHCD may deny any new Requests for Tenancy approvals
until the payment is made by the owner.

2. County Obligations
The PHCD reserves the right fo withhold payments if an owner owes funds to another Miami-
Dade County department. Such withholding ts pursuant to County ordinance and administrative
order and will only be made upon request by the affected department and with written nofice to
the owner.

14.3 Reduction or Termination of HAP Contract for Insufficient Funding

The PHCD may reduce or tferminate the HAP contract if lt is determined, in accordance with USHUD
requirements, that the funding under the consolidated ACC is insufficient to support the continued
assistance for families in the program. In the event that termination of HAP contracts becomes necessary,
the PHCD shall exempt the following:

1. Elderly persons, sixty-two (82) years and older

2. Disabled families

3. Housing Choice Voucher Homeownership Program participants

‘4. Families receiving voucher assistance as a result of relocation due tc HOPE V1 deveioﬁment or

5. Families receiving voucher assistance through special allocations in VASH, Access 2000 and
Mainstream programs

The PHCD reserves the right to determine the methodology of termination of HAP contracts. Such
methodology shall be based on income. Families currently paying seventy-five percent (75%) or more of
contract rent will have the HAP contracts terminated. If after terminating families paying seventy-five
percent (75%) or more of contract rent there continues to be insufficient funding, then families paying fifty
percent (50%) to seventy-four percent (74%) of contract rent will be terminated. If there continues to be
insufficient funding, then families paying twenty-five percent (25%) to forty-nine percent (49%) of contract
rent will be terminated. The order of families being terminated in these payment groups shall be
conducted on a first in first out basis (i.e., those families who have participated the longest in the program
by lease-up date will be the first HAP contracts terminated). Notice of the HAP contract termination will be
provided to the tenant and owner. Families terminated due to lack of sufficient HAP funding leaving in
good standing shali be afforded, where available, other housing opportunities, including homeownership
opportunities and affordable rental housing. Families removed from the program shall be placed on a fist
until funding is available for re-housing.
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Chapter 15. Annual and Interim Re-certification

15.1 Annual Re-certification

1

Scheduling of Appointments -

Each family participating in the Housing Choice Voucher and Moderate Rehabiiitation Programs
is required by federal regulation 10 be recertified every twelve (12) months. Re-certification
requires the program participant to pro\nde information regarding family income and compaosition
to PHCD so that tenant rent for the coming year may be established,

The PHCD will notify the Housing Choice Voucher family approximately ninety (90) fo one
hundred and twenty (120) days of re-certification time and will notify the family of documentation
the family will be required to provide. Re-certification can be conhducted either in person, by mall
or home visit depending upon circumstances, at the discretion of the PHCD. The PHCD may
access criminal records of any household members with the purpose of determining continued
assistance under the program, at re-certification, change of dwelling, when adding a member to
the househoid or a live-in aide, fo substantiate aiiegattons of criminal actlvmes and at any time
the PHCD deems necessary.

Number of Appointments and Missed Appeintments

A family shall be allowed to miss no more than two appointments to complete the re-certification.
If the family fails to keep the first appointment, a second notice shall be mailed stating that failure
to complete the re-cerdification at the second appointment will be grounds for termmat:on from
participation in the Housing Choice Voucher program.

Exceptions may be granted by the PHCD on a case-by-case basis with consideration of the
reason or circumstances for hot meeting the re-certification requirements. The PHCD may require
documentation from the family to prove any extenuating circumstances. The same number of
appointments and procedure stipulated above shall apply to all programs, including the Family
Unification program, Veterans Assisted Supportive Housing (VASH)}, and other targeted Housing
Choice Voucher programs, The Florida Department of Children and Families shall be copied on
the second appointment notification to Family Unification Program participants in an effort fo
provide any necessary intervention.

Failure to Comply in Timely Manner or Non-Compliance -

A family's failure to comply with recertification requirements by providing all required
documentation and signatures on forms is grounds for termination of assistance.

When the family causes an unreasonable delay in the recertification processing i.e. does not
provide Information within 30 days of the effective date of the recertification, PHCD wili:

« Implement any decrease in family share of the rent on the first of the month-
following the completion of the recertification processing.

« Implement any increase in family share of the rent retroactive to the famllys
recertification effective date without a 30-day notice since the delay on the
family's part results in a waiver of the 30-day notice.

« Families and owners will be notified, in writing, of the results of the recertification
and the effective date of the change.

4. Acceptable Verification of Income
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The PHCD will utilize the same procedures as used at admission for obtaining and verifving
income. The PHCD will utilize the verification guidelines under PIH Nofice 2010-18, PIH Notice
2010-03 Verification of Social Security and Supplemental Security Income Benefits, and
subsequent guidelines or regulations that may be issued by USHUD.

Enterprise-income Verification (EIV), when available, and third party written verification of
information (which may be provided by the family), are the most desirable types of
documentation. If EIV information conforms to the family’s declared income as described under
Chapter 7.5, third party verification may not be required. The PHCD staff will utilize the third-party
verification criteria stipulated in Chapter 2, Section 2.13, for tenanis under the program,

Student Eligibifity

A full or part-time househoid student must meet federal regulation eligibility requirements..

15.2 Interim Re-cerlifications

1.

Family Composition Changes

The family must inform the PHCD of family composition changes due to birth, adoption or custody
granted to the family by operation of law, or upon a family member moving out of the unit. Any
other additions to the family must be requested in writing and approved by the PHCD prior to the
family member being added to the family composition as further described under Chapter 5,
Seclion 5.2~ Changes in Family Composition.

Increase in Family Income

If the family’s income Increases, then the family shall report the income increase in writing within
ten (10) business days of the change. Increases in rent will be made effective at the next annual
recertification. Tenants will be provided a statement at annual recertification that they are required.
to report changes and that fallure fo report such changes may result in a back charge retroactive
to the effective date of the change or termination from the program.

Pecrease in Family income

If the family experiences a decrease in income of any amount that will be for a period longer than
thirty (30) calendar days, an appoiniment for an interim review may be scheduled as needed.

Child Support non-payment will be considered for an interim re-certification if family shows court

document or proof of non-payment for a period of af least 3 months.

Reductions in income from seasonal employment (i.e. summer months for school board
employees, teachers, etc.) may be eligible for an interim re-examination If the family's income
was originally calculated without taking into consideration anticipated reductions in income. An
interim re-examination may not be required if anticipated decreases were already included in the
annual income, : :

As long as information is provided in a timely manner by the tenant, decreases in rent will be
made effective on the first day of the month following the month in which the change is reported.

Rent will not be adjusted as a result of a family’s income decreasing because of a reduction in
Temporary Assistance to Needy Families (TANF) due fo sanctioning by the welfare agency, State

of Florida Department of Children and Families. The family is entitled to a hearing, should it wish
to appeal such decision by the PHCD not to reduce the tenant portion of the rent,
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Chapter 16. Family Moves
16.1 Tenant Notice

With proper notice, a participant family may move to another unit either within or beyond the PHCD’s
jurisdiction at the expiration of the lease term. Moves after the initial year of the lease term are limited to
not rnore than one move in any 12-month period. A second move within the same calendar year may be
allowed only under hardship conditions upon the approval of the PHCD and for victims of domestic
viclence, sexual assault/battery, dating violence, and stalking, as described under Section 2.15. The
notice to move must be in accordance with the lease, addressed to the owner with a copy o the PHCD or
its authotized contractor,

A family may move under the Housing Choice Voucher program with a change of dwelling approved by
the PHCD so long as the family has not committed any actions that are grounds for termination under
Chapter 27, Part |, or failed to comply with obligations under 24 CFR §§ 982.551 and 982.553.

16.2 Mutual Lease Termination

A participant may move from an assisted unit, prior to the end of the first year of lease, by obtaining a
mutual lease termination executed by the participant and the owner. The Housing Assistance Payments
contract with the owner will be terminated by the PHCD as of the date the lease is mutually terminated. A
mutual lease termination in the initial lease ferm only-applies under the conditions stated in 16.1.

16.3 Owner Responsibility on Tenant Move-Out

The owner is required to provide the PHCD with a copy of any notice to the tenant upon move-out. The
notice must include a provision for, but not limited to, return of security deposit. If the tenant gives a notice
of intent to vacale or executes a mutual lease termination agreement with the owner and does not move
out of the unit by the date indicated, and the owner Is willing to allow the tenant to remain in the unit, a
canceliation of ihe notice to move is required to be signed by landlord and tenant. The existing lease will
remain if it has a provision for continuation or a new lease or addendum will be required to be signed.
PHCD will not pay HAP 1o the owner if a new HAP Contract has heen entered with another owner on
behaif of the tenant.

Chapter 17. Tenant Rents and Owner Rent Increases
17.1 Tenant Rents

The minimum rent imposed on tenants is in accordance with federal regulations. The PHCD has adopted
a minimum tenant rent of $50.00 per meonth. If the family can demonstrate a long-term hardship -(over
hinety (90) days) in paying the minimum rent that would result in the family being evicted from the unit for
its inabllity to pay the minimum rent, the PHCD shall temporarily exempt the family from payment and will
review the tenant’s circumstances at the next scheduled recertification.

17.2 Rent Increases
An owner may request an adjustment to the contract rent sixty (60) days prior of the anniversary date of
the HAP contract. Requests by the owner shall be in writing to the PHCD rent increases are subject to

market rent comparability surveys that prohibit paying more for a Housing Choice Voucher unit than a
comparable unit on the unassisted market. .
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The rent to owner will only be increased for housing assistance payments covering months commencing
on the latter of: the first day of the first month commencing on or after the contract anniversary date or a
minimum of sixty (60) days after the request is received. The PHCD shali not grant a rent increase unless
the owner has complied with obligations under the HAP confract, including compliance with the HQS for
all contract units. Because increased rent may cause the fenant's rent to increase in the Housing Choice
Voucher program, any requests for a rent increase by the owner must be signed by the tenant The
“requested rent must still be reasonable as relates to comparable rents in the market and shall be
-determined by a rent survey.

The PHCD reserves the right to suspend consideration of the rent increase requests, dependent on
available funding provided for the Housing Choice Voucher Program by USHUD.

17.3 Change in responsibility for Utilities

The approved contract rent to the owner and amount of HAP payment includes consideration of utilities.
Shouid the owner and tenant agree to change the responsibilities for utilities, PHCD must be notified.
PHCD will recalculate the contract rent and HAP payment. The owner will be required to enter into 3 new
HAP and the owner and tenant will be reguired to execute a new lease.

Chapter 18. Portability

18.1 Moving out of the PHCD’s Jurisdiction

A newly certified family may move to a unit outside of the PHCD's jurisdiction after being certified for the
Housing Choice Voucher Program so long as they are a resident of Miami-Dade County at the time of
certification or for humanitarian reasons if they are not a resident at the time of certification. The PHCD
operates within all of the jurisdictions located within Miami-Dade County.

If the participant family is not a resident of Miami-Dade County at time of cerfification, the foliowing
applies to the family during the first twelve (12) months after admission to the program:

1. The family may lease a unit within the PHCD's jurisdiction
2. The family does not have any right to portability
3. 'The PHCD may choose to allow the family to port outside the PHCD's jurisdiction

4. Both the PHCD and the recelving housing authority must agree to allow the family to lease a unit
outside of the PHCD's jurisdiction

It is the PHCE's policy not to allow a family to port out to any other housing agency in Miami-Dade C'oizhty
where PHCD has jurisdiction to administer housing assistance. Exceptions tc this policy may be granted
at the discretion of PHCD.

18.2 Absorption of Incoming Portables '

Absorption of incoming portable vouchers will be based on thé following criteria:

1. The PHCD must determine the family’s unit size for the portabie family accordmg to PHCD's
subsidy standards . :

2. The PHCD may make the determination to deny or terminate assistance to a portable family in
accordance with Chapter 2.7, Denial of Assistance, and Chapter 27, Termination of Assistance
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3. The PHCD shall attempt to obtain criminal history checks, including sex offender, nationwide. The
: nationwide sex offender registration check will be conducted onlsne using a database avallabie at
www.nsowp.gov {PIH Notice 2012-28), . -

4. The same conditions apply for incoming portable families participating in the Famtiy Self-
Sufficiency (FSS) program in the PHA initiating the portability process

5. Avaﬁabillty of assistance and funding
6. Number of incoming Poriables from a specific jurisdiction
7. Possibility of swapping vouchers within a given jurisdiction

8. Dependent u'pon whether sufficient funding allows for absorption.

Chapter 19. Family Self-Sufficiency Program
19.1 Overview

The purpose of the Family Self-Sufficiency {FSS) program is to promote the development of local
strategies to coordinate the use of public housing assistance and housing assistance under the Section 8
voucher programs with public and private resources, to enable families eligible to receive assistance
under these programs to achieve economic independence and self-sufficiency. The PHCD FSS is an
employment and savings Incentive program for low-income families receiving assistance under the
Housing Choice Voucher Program. It was designed to encourage program participants’ economic self-
sufficiency and pessibly homeownership via gainful employment, thereby decreasing and ultimately
. eliminating their dependency on welfare assistance, FSS consists of case management services, which
are partnered with social service agencies, schools, businesses, and other organizations, to help families
pursue job search fraining, employment, educational opportunities and supportive services; escrow
accounts into which PHCD deposits the increased rental charges that a family pays as its earnings rise.

19.2 Selection and Screening

Family participation is voluntary and encouraged. [nterested families can request information and an
application. Housing Choice Voucher program staff reaches out to participants of the Family Unification,
and Homeownership programs, as well as others. Applicants must be in compliance with HCV program
reguirements and family obligations in order to enroll in FSS. Applicants may be screened for interest and
motivation to attend FSS orientation sessions or pre-selection interviews and may be assigned cerfain
tasks that indicate their willingness to meet the obligations imposed by the FSS Confract of Participation
{COP). Any tasks assigned must be readily achievable by the family, based on.its educational level and
disabilities, if any. However, they cannot be screened for education, job history or performance, credit
rating, marital status, or number of children, and. any other factors that could result in discriminatory
practices toward individuals with disabilities or those from minority or non-minority groups. Appiications fo
the FSS Program are fime dated and considered on a first comeffirst serve basis, as slois hecome
avaiiable.

18.3 Contract of Particjpation: Term and Condjtions
If the last annual or ihferim reexamination is older than 120 days, an annual or interim reexamination

must be conducted before the Contract of Participation (COP) is executed. Family members must fulfill all
requirements to obtain full benefits. The FSS contract requires that the family comply with lease
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stipulations, that all family members become independent of welfare assistance, and that the head of the
famlly seek and maintain suitable employment-that pays a living wage.

The family and case manager will work together to establish goals. The COP must be executed no more
than one hundred and twenty (120) days after the household's most recent annual or interim re-
exarmination. it lists the family's current annual income, the amount of eamed income included, and the
family’s Total Tenant Payment (TTP).

During the term of the COP, increases in earned income and TTP are compared to the amounts listed in
calculating escrow credifs. The initial term of the COP is five {b) years, however, PHCD may grant an
extension of up to two (2) years in response to a written request-from the family describing “good cause.”
Good cause includes circumstances beyond the family's control {e.g., serious iliness or involuntary loss of
employment) that thwarted the family’s ability to remain off of welfare assistance for twelve (12)
consecutive months. The COP is considered complete and the family's FSS participation concluded
whern:

1. The family has fulfilled all of its obligations under the COP on or before the contract expiration
date; or .

2. Thirty percent (30%) of the monthly adjusted income equals or exceeds the published FMR for
the family unit size under PHCD's subsidy standards. To claim iis escrow, no family member can
be receiving welfare as defined by the FSS regulations, but the twelve {12) consecuiive months
requirement does nof apply. Although successful completion of the contract requires that no
family member be receiving welfare assistance, the family may still receive rental assistance at
the time of and after thelr successfui completion of the FSS program.

19.4 Individual Training and Services Pian

The Individual Training and Services Plan (ITSP} identifies appropriate service needs for the head of
household and each participant adult family member. Before the COP can be executed, the PHCD must
determine if employment goals proposed in the ITSP are appropriate, considering the participant’s skills,
interests, education, and iobs avajlable in the local market. Based on these employment and personal
goals, FSS Program staff refers participants to the appropriate resources and services that are needed
for them to achieve their seif-sufficiency goals. The ITSP establishes interim and final goals to be
achieved within specific deadlines so the family’s progress toward self-sufficiency can be measured.

19.5 Services Provided under FSS

Case management services may incltde, but not be limited to:

1. Child care

2. Transportation

3. Education

4. Job readiness, training, and employment counseling

5. Substance/alcohoi abuse treatment or counseling

8. Household skills training

7. Life skills training

8. Homeownership counseling
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19.6 The Escrow Account

A single, interest-bearing FSS escrow account is established for each participating family. An escrow
credit, based on increases in the family’s earned income, is credited fo the account by the PHCD during
the term of the COP. A portion of this escrow amount can he made available to the family to complete an
interim goal (e.g., education). If the family completes the terms of the COP and no member is recelving
welfare assistance, the amount of the escrow account is paid to the head of the family. If the FSS contract
is terminated, or if the family fails to complete it before the expiration date, the escrow funds are forfeited.

Chapter 20. Expanding Housing Opportunities
20.1 Overview

The PHCD encourages families to search for housing in areas of low poverty and minority concentrations,
The PHCD aiso actively recruits landlords of suitable rentai units that are located inside and outside of
poverty or minority concentrated areas (as defined by the Miami-Dade County Planning Department, HUD
census tract data, and the most recent U.5, Census data} for their participation in the Housing Choice
Voucher Program. Likewise, it provides voucher hoiders with a list of landlords who are participants in the
program, information concerning the availability and benefits of mobility opportunities, as well as
encouragement, support, and guidance on leasing rental units inside and outside of poverty or minority
concentration areas. Moreover, voucher holders are briefed on the effective implementation of portability
and other cooperative mobility strategies within and outside of Miami-Dade’s jurisdiction. The overall
objective is to encourage the availability of affordable housing and maximum geographic diversity; and
the movement of voucher famifies into a broader range of neighborhoods Including those of low poverty
and minority concenfration. It has baen shown that when families with children move from high poverly to
low poverty communities, school performance and college attendance increases, and the families benefit
from reduced crime and greater employment oppaortunities.

20.2 Qutreach to Owners and Owner Referral Lists

The PHCD employs a variety of strategies fo recrult owners of units inside, and especially outside areas
of high poverty and minority concentration. For the latter group, landlords will be confacted through
groups including the Miami-Dade County Realtors Association and Builders Association of South Florida.
Additional strategies may include:

1. Newsletters and semi-annual seminars that provide up-to-date information, including program
changes, to current and prospective owners

2. Surveys of owners are conducted to identify issues and based on the resuits, to improve program
operation

3. Periodically, the PHCD engages in direct advertising in The Miami Herald, The Miami Times,
Diario Las Americas periodicals, the Haifi en March, and The Voice. It also makes public service
radio and television announcements

4. Informational letters and flyers are posted at community organizations, neighborhood centers,
churches and other places of worship; word-of-mouth leads and referrals are encouraged

5. This Administrative Plan and other information on the Housing Choice Voucher program are
provided on the internet at the PHCD's website so interested landlords or property owners can
readily access information
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8. Success stories involving the program and its participating families are disseminated via various
media

7. Membership in associations of ownersimanagers of rental properties
8. Direct personal contact with owners

The PHCD will maintain a listing by bedroom size of available rentai units, including accessible units for
persons with disabilities. Upon request, this list shall be made available to Housing Choice Voucher
participants and shall be placed in public reception areas of the Housing Choice Voucher Program office.

20.3 Information Assistance for Voucher Families

The PHCD will provide all new Housing Choice Voucher holders an information packet, typically
distributed at the inifial briefing, home visit or via mail. Maps will be provided showing areas of housing
opportunities outside areas of poverty or minority concentration within its and neighboring jurisdictions,
and assemble information on the characieristics of these areas (e.g., population demographics, types of
housing offered, rent levels, schools, transportation, shopping, and employment options). The information
is intended to introduce the family to a full range of neighborhoods where they may lease units and the
advantages each offers. The maps and related information are used to brief voucher holders of the full
range of areas where they may lease units. The packet requirements are as follows:

1. A list of owner-landlords who are willing to lease units within and outside of poverty or minority
concentrated areas, or organizations that are willing to help families find units within and ouiside
of poverty or minority concentration areas

2. A written description of how portability works and a list of contact persons for neighboring housing
agencies outside Miami-Dade County (including name, address, and phone numbers) for families
whe move under portability

3. Information about the existence and availability of units that can accommodate a family member
with disabilities.

4. The participants’ fair housing rights and what to do if discrimination is encountered will be
discussed. In cases where discrimination is suspected, the PHCD will advise the family to file a
discrimination complaint with the Department of Housing and Urban Development, the Fiorida
Commission on Human Relations, the Miami-Dade Commission of Human Rights or any other
enforcement agency.

PHCD pericdically analyzes whether rental voucher holders have experienced difficulties in finding
housing outside areas of poverly or minarity concentration; if so, it also analyzes whether it is appropriate
to seek approval of exception payment standard amounts within its jurisdiction and seeks HUD approval
when necessary.

‘Chapter 21. Providing Information and Complaints B

21.1 Florida Public Records Act

Pursuant to the State of Florida's Public Records Act, Chapter 119 of Florida Statutes, all records
generated by public entities during the normal course of business are -considered public records and are
cpen to review upon reasonable notice, unless exempted by State of Florida law or as stipulated below. A

copy of this Administrative Plan shall be made available to the public at the Housing Cholce Voucher
Program office, and posted on the PHCD's website.
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Requests to view a file must be made in writing or by submitting & Public Information Request to the
PHCD during normal business hours. Upon requesting a file, the person making the request shall be
notified of the location at which the file may be accessed. Files may not be available at the time
requested. if a file is not available, the PHCD shali provide the requestor with the date or date/time the file
will be available for viewing. The PHCD shall obtain the requestor's name and ielephone number to
contact the requestor of any change in date or time the file is available for reviewing.

Copies of file documents may be requested. There will be a charge for copies in accordance with the
Public Records law and Miami-Dade County Administrative Order No.4-48. Redquests that require
extensive staff fime, or information checking resources, may access a charge that reflecis the lowest
salary {plus fringes) among al} clerical workers, and if applicable, among all supervisory/management
personnel who might perform such wark, or the actual salary and fringes of the specific person or persons
performing the work. Files may not be removed from the Housing Chaoice Voucher office. ,

Notwithstanding the requirement to comply with Chapter 119 of the Florida Statutes, the PHCD reserves
the right to claim any applicable exemption from the general requiraments, of the statute In instances of
families in witness protection, victims of domestic viclence, families with- restraining orders or ofher
documented circumstances where the file identifies information that places the family at liability, requests
for reviewing such files, which include addresses and other identifying information, shall be considered
based on a review of the appropriateness of the reguestor and individual circumstances.

21.2 information to Owner

A potential owner will be provided the following information about the program participant on the
Owner/Agent Certification form upon request:

1. The participant's current and prior address as shown in PHCD records;
2. The address of the participant's current and prior landiord; and

3. A statement to the effect that the Agency has not screened the family’s background or suitability
~ for tenancy with the exception of a criminal and sex offender background check in accordance
with PHCD’s policies.

The landlord is responsible for any other screening {o be compieted in a non-discriminatory manner.
Landlords are responsible for determining whether fo conduct their own criminal background checks to
decide if the family is suitable for tenancy. If the current or potential owner requests criminal background
information on an applicant/tenani, the PHCD may not release details of the criminal background check
but may nofify the owner verbally over the telephone or in writing whether the family is eligible for
assistance.

21.3 Complaints

PHCD shall promptly notify the owner of any complaints by or about the family concerning its tenancy or
housing as it relates to their tenancy or the Housing Choice Voucher program. Such notification shall be
in conformance with Miami-Dade County Resolution No. R-1543-97. PHCD has the right to request action
by the owner or a response as fo the resolution or ouicome of the issue. in responding to a complaint, the
PHCD may require the family to come to the Housing Choice Voucher Office for an interview fo address
its concems regarding participation in the Housing Choice Voucher program. Members of the public may -
fiie complaints against owners, tenants, and employees of the PHCD by submitting a letter describing the
specific problems to:

Director, Public Housing and Cofnmun]ty Development
701 NW 1st Court, 16th Floor
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Miami, Florida 33136-3914

PHCD investigates allegatlons of fraud or illegal activity commttted by housmg program applicants and
tenants. Incidents of fraud or illegal activity may be reported by calling the PHCD fraud hotline number. All
calls are confidential and callers remain anonymous at all tlmes

Addifional information on the PHCD's Fraud Program can be found on PHCD's website. Except as
described in Chapter 30, Fair Housing and Equal Opporiunity and Grievance Procedures, all hon-fair
housing and ADA complaints shall be reviewed by an-appropriate staff member and answered in no more
than thirty (30) calendar days. Persons filing complaints shall be informed on a regular basis as to the
progress of their complaint and any decisions made by the PHCD. Persons wishing to report welfare
fraud may do sa by calling or writing:

Florida Social Services Department
1317 Winewood Boulevard
Tallahassee, Florida 37399
800342-9274

Chapter 22, Transfer of Ownership |

Section 14 of the existing HAP conftract requires the owner to obtain the prior written consent of the
PHCD before any assignment of the HAP contract. In the event prior written consent was not requested
nor granted, the HAP contract may be ferminated. See Chapter 23 for change of ownerships resulting
from foreclosures.

The new owner must submit all necessary paperwork and documents to Housing Choice Voucher
Program staff and be qualified as an owner as indicated in Chapter 24. At the time of notification, PHCD,
shall stop payment to the former owner. f there is an overlap between the transfer of ownership date and
the date the payments are stopped, the PHCD shall not be responsible for funds already-disbursed to the
former owner and Housing Assistance Payment dlsbursemen’{s shall be setfled between the new and the
previous owners.

Chapter 23. Foreclosure

Any notification of foreclosure of a unit received by the housing agency shall be placed in the tenant file.
A change of dwelling shall be given fo the family at the discretion of the PHCD. Preliminary notice of
foreclosure action does not necessitate that the family move. The PHCD may contact the owner or the
foreclosing party {mortgage holder) for information. Failure of the PHCD or its authorized contractor to
make housing assistance payments when payment is owed and due shall not be the responsibility of the
family. In such cases, the Agency shall expedite payment, including remittance of emergency check to
assure continued tenancy for the Housing Choice Voucher family. PHCD will comply with PIH Notice
2010-49. If a property is foreclosed during the term of the lease, the new owner cannot require the tenant
to vacate the property prior fo the effective date of transfer of ownership. However, the tenancy can be
terminated as of the effective date of transfer if the owner:

1. Wil occupy the unit as a primary resident; and
2. Has provided the tenant 90 days notice to vacate.

Otherwise, the new owner shall assume the same lease and HAP contract that was effective between the
prior owner, tenant, and PHCD.
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Chapter 24. Disapproval of Owners and County Employee Participation in Tenant-
Based Programs '

24.1 Disapproval of Owners; Conditions

The PHCD shall limit, deny or terminate participation of owners in any of the foliowmg 01rcumstances

1.

2.

10.
11.
12.

13.

14.

15.

When the owner is debarred, suspended, or sub;ect foa ]|m|ted denial of participation by USHUD;

When directed by USHUD as a resu]t of an administrative or judicial action in \nolatton of the Fair
Housing Act;

When an owner has a history of uncorrected HQS;
When an owner has a history of fair- housing violations or complainis;

When an owner has been convicted of fraud, bribery or any corrupt or criminal act in connection
with any federal housing-program;

When an owner has violated a HAP contract pursuant to the federal regulation at 24 CFR part
982;

When an owner has engaged in any drug-related or violent criminal activity;

When an owner has not paid local property real estate taxes, fines or assessments;

When an owner has claimed homestead exemptio'n on the assisted unit;

When the owner is any member of the participant family, unless the PHCD determines that
approving the unit would provide reasonable accommodation for a family member who is a

person with disabilities;

When the owner or @ member of the owner's family is a County employee and has hot obtained a
waiver from the Miami-Dade Ethics Commission; .

When the owner has not paid in full alt ulllity bills related to the tenancy of a Housing -Choice -
Voucher family that are owner responsibility;

When an owner has a history of failing to terminate the tenancy of Housing Choice Voucher
tenants for activily engaged by the tenant, any member of the household, guest or other person
that threatens the health, safety or right to peaceful enjoyment of the premises by other tenants,
for drug- refated criminal activity; or violent criminal activity;

When the owner fails to execute the Housing Choice Voucher Landlord Certification of
Responsibility form.

VWhen an owner has a history of being abusive towards the PHCD staff or program participants.

Nothing in this Administrative Plan is intended fo give or confer any rights upon any owner any right to
participate in the PHCD's Housing Choice Voucher Program. There are no appeal rights for the Agency's
decision {o disapprove owner participation.
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24.2 County Employees and Immediate Family — Participation in Tenant-Based Programs

1.

PHCD complies with 24 CFR 982.161 which states that any employee of the'PHA, contractor,
subcontractor or agent shall not enter infc a contract or other arrangement in connection with
tenant-based programs,

Any PHCD employee or member of the employee’s family wanting to participate in a tenant-
based program must obtain a walver from the Miami-Dade Ethics Commission.

Chapter 25, Project-based Voucher Program

25.1 Overview

1.

Overal Approach

PHCD may designate a maximum of twenty percent (20%}) of its non-targeted housing choice
youcher allocation for project-based vouchers in order to adminisier project-based Voucher
assistance. The PHCD will project-hase the vouchers for newly constructed, rehabiliiated or
existing housing units. PHCD will enter into a Housing Assistance Payments (HAP) contract with
qualified owners to provide project-based voucher assistance in compliance with PHCD's PHA
plan and consistent with the goals of deconcentrating poverty and expanding housing and
economic opportunities.

Program Objectives

The project-based voucher program is intended to provide housing assistance to individuals and
families, so that specific objectives can be accomplished in accordance with USHUD's
reguiations as follows:

A. To encourage developers or property owners, including non-profit housing development
corporations, fo construct standard, or fo upgrade subsiandard rental stock throughout the
Miami-Dade County;

B. To make existing, newly constructed or rehabilifated dwelling units available to very-low and
low-income persons at rents within the PHCD's applicable payment standard.

Preference will be given to proposals that intend to attach prolect-based assistance to larger units, Le.,
units with three (3) bedrooms or more.

3.

Program Requiremants

At its discretion, PHCD will solicit proposals from developers, property owners and nonprofit
housing corporations to participate in the project-based voucher program. Project based
assistance may be attached to existing units, units to be rehabilitated and newly constructed
units. In addition, a maximum of twenty-five percent (25%} percent of the units in any one building
may receive project-based voucher assistance. However, single-family properties and properties
designated for elderly families, disabled families, or families receiving supportive services are
exempt from the twenty-five percent (25%) limit.

For the purposes of the project-based voucher program, existing units require a maximum
expenditure of less than $1,000 per assisted unit, inciuding a prorated share of work on common
areas or systems to comply with federal housing quality standards (HQS) at the time the PHCD
notifies the applicant of selection. Rehabilitated units, for the purpose of the project-based
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voucher program, are units that require a minimum expenditure of $1,000 per assisted unit,
including & prorated share of work on common areas or systems to comply with HQS,

All units in the building receiving project-based assistance shall be inspected for HQS, as
stipulated in Chapter 10 of this Administrative Plan. The PHCD shall inspect each unit on an
annual basis. Only units that comply with HQS shall be included in the HAP contract.

For units undergoing rehabilitation or new construction concerning site 'and'neighborhood
standards apply. The site shall be accessible to social, recreational, educational, commercial,
health facilities, and other appropriate municipal facilities and services.

Properties to be assisted under the project-based voucher program will be subject to the Uniform
Relocation Assistance and Real Property Acquisitions Policies Act (URA)} and the requ:rements of
49 CFR, Part 24, subpart B.

Location of Project-based Vouchers

The PHCD may administer the program on a county-wide basis. in compliance with the federal
regulations and the PHCD’s Equal Housing Opportunity Plan, suitable dweliing units must be
made available under the project-based voucher program in structures that are located in areas
outside of low income and minority concentrations, uniess a waiver is requested from and granted
by USHUD. C

The PHCD may request exceptions of the requirement that project-based assistance be localed
in census tracts with a poverty rate of less than twenty percent {20%) percent, based upon the
review of the propoesals submitted to the PHCD.

Administrative Approach

The PHCD shall perform traditional Housing Choice Voucher program administrative
responsibilities associated with the implementation of the project-based voucher program. These
functions include, but are nof limited to, outreach, review and selection of proposals, inspactions,
tenant selection from the waiting list, determination of tenant eligibility, and annual recertifications,
in accordance with this Administrative Plan, for applications that involve new construction or
rehabilitation of units. The PHCD staff will also perform work write-ups, cost estimates, and
feasibility analyses.

The PHCD reserves the right to solicit proposals from private concerns to perform selected
administrative responsibilities in the implementation of the project-based voucher program or may
coniract with the property owner or developer of the project-based property for any administrative
functions that are the responsibility of the housing agency.

25,2 Administration of Project-based Program

1.

Solicitation of Owner Proposals

The PHCD will solicit owner participation by advertising in three newspapers of general
circulation, such as The Miami Herafd, Diario Las Americas and -The Miami -Times, stating
proposals to attach rental assistance for specific properties will be accepted.

The adverfisement may be published at least three times over a period of not less than thirty {30)
days, and wili include a statement that applications will not be accepted beyond the specified 30-

day deadiine. The advertisement will also specify the number. of dwelling units the PHCD
estimates that it will be able to assist under the funding that the PHCD is making available for this
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purpose and that only applications submitted in response to the advertisement wzll be considered,
The advertisement will also state the PHCD's selection policies.

For proposals requiring new construction or rehabilitation of assisted units, the PHCD will
establish compefitive procedures for the submission of proposals, which will be submitied to
USHUD for approval.

An application packet will be prepared for distribution to interested parties, and will also be made
available at the PHCD administrative offices. The packet will contain a description of the project-
based voucher program, an outline of the ruies and regulations govemning the project»based
voucher program, the required contents of owner proposails, and the criteria that PHCD will use in
the selection of eligible proposals. : :

At PHCD's discretion, additional informétion may be provided at pre-proposal conferences or
workshops.

Requirements for the Submission of Proposals
The owner's submission of the application to the PHCD must contain:

A. Description of housing to be assisted, including the number of units by size {square footage);
bedroom count; bathroom count; sketches of propesed new construction or rehabilitation, if
applicable; unit plans; listing of amenities and services and estimated date of completion for
units to be rehabilitated or constructed. For rehabilitation, the description must describe the
property "as-is” and must also describe the proposed rehabilitation.

B. Evidence of site control, and for new construction, identification and description of the
proposed site, site plan and neighborhood.

C. Evidence that the proposed new construction or rehabilitation is permitted by current zoning
ordinances or regulations or evidence to indicate that the needed rezoning is likely and will
not defay the project.

D. The propased contract rent per unit, including an indication of which utilities, services and
equipment are included in the rent and which are not included.

E. Information concerning the occupancy status of the units to be assisted under the project-
based voucher program, including apphcablhty of permanent and temporary relocation of site
cccupants.

F. A cerfification from the owner that there will be no displacement of residential tenants from
units fo be assisted under the project-based voucher program.

G. The identity of the owner, developer, builder, archilect, management agent (and other
parficipants) and the names of officers and principal members, shareholders, investors, and
other parties have a financial interest, a disclosure of any possible conflict of interest by any
of these parties; and information on the qualifications and experience of the principal
participants, including previous participation in any USHUD programs.

H. The owner's marketing plan.

I. The ow;ner‘s plan for maﬁaging and maintaining the units.

J. Evidence of financing or {ender inferest and the proposed terms of financing.v
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K. The proposed term of the HAP Contract.

Initial Inspection

~ Prior to the ranking and rating of proposals, an initial inspection will be performed by the PHCD

staff for properties included in proposals accepted for consideration of rating and ranking. The
PHCD will not inspect properfies included in the proposa!s that do not meet threshold
requirements for further consideration.

A. The inspection will determine if the property is eligible as defined at 24 CFR § 983.101,
meets federal HQS, and the occupancy status of the units to be assisted.

B. For proposals which will involve rehabilifation, the inspection will also determine if the
property can be rehabilitated without causing displacement of residential tenants from units to
be assisted, will identify the rehabilitation work meets the minimum $1,000 per unit
requirement, and if the specific work items will bring the units in compliance with HQS. '

C. For proposals in which there will be new construction, the inspection will determine that
constraction work has not bagun.

. Should the PHCD discover as a result of the initial inspection that the proposal does not meet
program requirements, the owner will be informed in writing of the reasons for the rejection.

Rating and Ranking of Proposals

The rating and ranking of proposals will be performed by PHCD staff. With regard to the initial
screening of proposals, the criteria that will be utilized to determine whether a proposai should be
rejected without further review or accepted for further consideration of rating and rankmg will
include:

A. Receipt of the proposal by the date and time as specified in the advertisement

3. Receipt of the proposal in the proper format, including submission of all specified forms with
all of the entries completed as required

C. Proposals that indicate gross rents will exceed one-hundred and ten percent (110%) of the
PHCD payment standards, or which clearly indicate that the proposed project is infeasible,
will be rejected

D. Proposals involving ineligible properties or housing types identified in 24 CFR 983.53will be
rejected,

Proposals will be evaluated based on the factors determined by the PHCD to rate and rank
proposals. Among the factors to be considered in the ranking and rating of proposals include:
suitability of the site to accommodate the number and type of units proposed for assistance,
including environmental and health and safety concerns; design elements, with preference to
proposals that offer larger units to be assisted; experience of the owner and other participants in
providing affordable housing; plan for the relocation of current tenants, if applicable; and financial
feasibility of the project.

Far proposals that involve new construction or rehabifitation of units, additional factors will be
considered: the estimated cost per unit of construction or rehabilitation, and the experience of the
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owner and other participants in construction or rehabilitation of rental properties in accordance
with USHUD regulations.

Notification to Owners

Proposals that have been received in response to PHCI's advertisement which comply with all of
the prescribed selection criterie and procedures and are deemed feasible will be rated and
ranked in accordance with the PHCD's written policies. The Owners who submitted the highest
ranked feasible proposals will be sent a written Notice of Acceptance stating the tentative number
of units to be assisted.

25.3 Agreement to Enter into Housing Assistance Payments Contract

1.

Pre-Agreement Process

For proposals in which there will be rehabilitation or new construction, owners shall have sixty V
(60} days in which to complete required actions before an Agreement to Enter into a Housing
Assistance Payments {(AHAP)} Contract can be signed.

Frior 1o the AHAP exscution for rehabilitation projects, the actions required are: preparation of
detailed work write-ups, cost estimated, specifications and plans, as appropriate, depending upon
the nature of the nature of the identified rehabilitation. Davis-Bacon wage rates are applicable for
those buildings containing nine {8} or rore units. The work write-ups must address the specific
work ftems identified to meet the $1000 per assisted unit rehabilitation requirement as well as the
work items that are needed o bring each unit to be assisted up fo the USHUD Housing Quality
Standards.

Prior to the AHAP execution for new construction units, the USHUD shall review owner
proposals, which are submitted by the PHCD, for compliance with site and neighborhood
requirements set forth in at 24 CFR 983.154. Davis-Bacon wage rates are applicable for those
buildings containing nine {8) or more units. In addition, the Owner must submit the design
architect's certification that the proposed new construction refiected in the working drawings and
specifications comply with HQS, local codes and ordinances, and zoning requirements.

Selection of Contractor

Owners are responsible for the selection of a competent confractor fo undertake the new
construction or rehabilitation work under the AHAP contract. The owner, contractor and his/her .
subcontractors are subject to Section 3 of the Housing and Urban Development Act, as amended
in 1968, and the regulations at 24 GFR part 135, which requires that fraining, employment and
contracting opportunities be provided, where feasible, to low-income Section 3 residents. The
PHCD’s Administration Division shall provide oversight and assistance regarding the owner's
responsibility under Section 3.

Uniform Federal Accessibility Standards: Section 504 and Fair Housing Act

The owner and his/her contractors and subcontractors are subject to compliance with the Fair
Housing Acts, Americans with Disabilities Act and Section 504 of the Rehabilitation Act and are
required to comply with Uniform Federal Accessibiiity Standards requirements for persons with
disabilities and the Fair Housing Amendments Act. The PHCD’s construction unit will coordinate
Section 504/ADA requirements through the PHCD’s ADA Coordinator's office.

4. Execution of the Agreement -
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When all required pre-Agreement procedures have been satisfactorily completed, the AHAP
contract shall be executed. The AHAP must be executed before the start of any new construction
or rehabilitation to be performed under the AHAP. Under the AHAP, the owner agrees fo
construct the units in accordance. with the PHCD approved working drawings and specifications
or to rehabilitate the units in accordance with the PHCD approved work write-ups.

25.4 New Construction or Rehabilitation Phase

1.

Timely Performance of Work

immediately following the execution of the AHAP contract, the owner shall promptly proceed with
the construction or rehabilitation work as provided in the agreement. In the event the work is not
so commenced, diligently continued, or completed, the PHCD may terminate the Agreement or
take other appropriate action.

inspections

PHCD shall conduct periodic inspections during the new construction or rehabilitation phase to
ensure that work is proceeding on schedule and is being accomplished in accordance with the
terms of the AHAP. Inspections shall be performed at such intervals so as to ensure that the work
meets the levels of materials specified in the work write-ups or working drawings and
specifications, and meets typical levels of workmanship in the area.

Changes to Work

Owners must obtain pricr approval from PHCD for any changes from the work specified in the
AHAP contract that would alter the design or quality of the required new construction or
rehabifitation. If the owner makes any changes without the prior approval of the PHCD,PHCD
may request USHUD fo lower the initial contract rents in the amount determined by USHUB, and
may require the Owner to remedy any deficiencies, prior {o, and as a condition for, acceptance of
the units. The PHCD shall have the right o disappreve any changes requested by the owner.

Compiletion of New Construction or Rehabilitation

The owner must notify the PHCD in writing when the work is completed and submit evidence of
completion. Among the documents the owner must submit is a Certificate of Occupancy, or other
official approvals required by the locality, and a certification that the work has been completed in
accordance with the requirements of the AHAP.

The PHCD wiil conduct a final inspection to verify the completion of all the work items required by
the AHAP and a determination regarding compiiance with Section 504/ADA/ Fair Housing Act,
and other applicable laws, regulations and executive orders, HQS and-the South Florida Building
Code. If the PHCD defermines from the review and inspection that the unif{s) has been
completed in accordance with the AHAP contract, the PHCD shall accept the units(s).

if there are any items of delayed compiéﬁon that are minor ftems or that are incomplete because

of weather conditions, and in any case that do not preclude or affect occupancy, and all other

reguirements of the AHAP contract have been met, the PHCD shall accept the unil(s); however,
the PHCD shall require the owner to deposit in escrow with the PHCD’s funds in an amount the

"PHCD determines to be sufficient to ensure completion of the delayed items. In addition, the

owner and the PHCD shall execute a written agreement, specifying the schedule for completion
of these items. If the items are not completed within the agreed time period, the PHCD may
terminate the AHAP contract or exercise other rights under the AHAP contract.
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25.5 Housing Assistance Payments (HAP} Contract

1.

Time of Execution

The PHCD and the owner shall execute the Housing Assistance Payments (HAP) contract if the
PHCD determines from review and inspection that the unit{s) has been completed in accordance
with-the AHAP coniract and the owner has submitted the required evidence of completion as set
forth herein. The effective date of the contract may not be earlier than the date of the PHCD's

inspection and acceptance of the unit(s}.

Term of Confract

The HAP contract shall have a term no greater than ten {10) years, subject o available funding.-
At the discretion of the PHCD and for a term determined by the PHCD, extension to the confract
may be granted beyond the original term, contingent upon continued funding to achieve long-term
availability of affordable housing for eligible households or to expand housing opportunities.

Initial Confract Rents

The HAF contract shall establish contract rents that will not exceed one-hundred and ten percent
(110%) of the Fair Market Rent (FMR) and will be the lowest of the reasonable rent or the rent
requested by the owner. The initial contract rent must be reasonable in relation to rents currently
being charged for units in the private unassisted market, taking into account the location, size,
structure type, quality, amenities, facilities, and management and maintenance service of the unit.

If the property has been allocated low-income tax credits, but it is not located in a “qualified
census tract,” the rent {o owner must not exceed the lowest of: the tax credit rent minus any utility
allowance, the reasonable rent or the rent requested by the owner.

Contract Reni Adjustmen‘ts

- The HAP contract allows for adjustmenis in contract rent dunng the contract term and such

adjusted rents shall be reasonabie.
Vacancy Payments

Vacancy Payments will be made only if PHCD has elected to include the vacancy payments in
the HAP contract. If a unit becomes vacant as a result of a tenant moving out, the PHCD shall
continue to provide assistance for the unit for up to a maximum of sixty (60) days. Such payment
will be made only if the vacancy is not a result of the owner's failure to take reasonable action o .
minimize such vacancies. _

Reduction of Contract Units after Vacancy
If no eligible family rents a vacant unit with one hundred and twenty (120} days of the vacancy,

the PHCD may terminate its commitment o make additional assistance payments for the unit for
the balance of the HAP coniract.

25.6 Management Phase

1.

Family Selection and Partlcipataon

The selection of tenants for the project-based voucher program will be consistent with the
procedures detailed in Chapter 2 of this Administrative Plan. An applicant who rejects an offer of
a projected-based unit or who is rejected by the owner of the housing unit will remain in the same
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position on the tenant-based assistance list, as if the offer had not been made. If a dwelling unitto
which assistance is {o be attached under the project-based voucher program is occupied, the
PHCD must determine whether the unif's occupants are eligible for assistance. If a unit is
oocupied by an eligible family and the unit is selected by the PHCD, the famiiy must be placed in
an appropriately size project-based assisted unit in the prOJect without requiring the family to be
placed on the PHCD’s waiting list.

In the event that there are an insufficient number of eligible persons on the waiting list, the PHCD
shall place applicants referred by the owner on the waiting list. Eligibility for selection in the
Project-based voucher program shall be consistent with the PHCD's tenant-based and project-
based assistance programs.

Should a family elect to move from a unit assisted under the project-based voucher program after
the initial year, the PHCD must provide the family with a Housing Choice Voucher. If no vouchers
are available to the family, the PHCD must give the family prionty to receive the next available
tenant-based voucher.

2. Briefing of Families

When a family is selected to occupy a unit under the program, the PHCD shall provide the family
with written information concerning the tenant rent and any applscable utllnty allowance. The
information conveyed at the briefing will include, but not be limited fo: .

A. Family and owner responsibilities,

"~ B. That the subsidy is tied to the unit and the family must occupy an approved unit under the
program,

C. The likefihood of the family receiving a Housing Choice Voucher after the HAP contract
expires,

D. The family’s options under the project-based voucher, program, if the famiiy is required to
move because of a change in family size or composition, and

E. Hearing procedures, including a description of the circumstances in which the PHCD is
required to provide the opportunity for an informal hearing and of the procedures for
requesting a hearing. ‘

3. Lease Requirements and Termination of Tenancy

The lease between the family and the owner shall be for one (1) year, or the remaining term of
the HAP contract, if the contract will expire within one (1) year. The lease may contain a provision
permitting the family to terminate the lease on not more than sixty (60) days advance writien
notice to the owner. In the case of a lease tertn for more than one (1) year, the lease must
contain a provision permitting the family to terminate the lease on not more than sixty (60) days
advance written notice to the owner aﬁer the first year of the term.

4. Informal Hearing and Review
The regulations at 24 CFR §§ 982.554 and 982.555 regarding informal reviews for applicants and
inforral hearings for participants, apply fo this program. See Chapter 28 for the PHCD’s informal
review and hearing procedures,

5. Overcrowded and Under Occupied and Accessible Units
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If the PHCD determines that a family is occupying an overcrowded or under-crowded unit, or a -
unit with accessibility features that the family does not require, and the unit is needed by a family
that requires the accessibility features, the PHCD must notify the family and the owner of this
determination and of the PHCD'’s offer of continued assistance. The continued assistance offer
may be: :

A." Project-based voucher assnstance inan appropnate ssze—unlt (in the same building or another
building);

B. Other project-hased housing assistance;
C. Tenant-based rental assistance under the voucher program,
D. Other comparable public or private fenant-based assistance {e.g. under the HOME program.) ~

The determination of the offer of continued assistance will be at the discretion of the PHCD. However, if
the PHCD offers the family the opportunity to receive fenant-based rental assistance under the voucher
program, the PHCD must terminate assistance payments for the pro;ect«based unit at the expiration of
the term of the voucher.

If the PHCD offers the family the opportunity for another form of continued housing assistance, except for
tenant-based voucher assistance, and the family does not accept the offer, does not move out of the
Project-based Voucher unit within a reasonable time, or both, the PHCD must terminate the housing
assistance payments for the project-based unit.

Chapter 26. Homeownership under Housing Choice Voucher
_ 26.1 Overview

The PHCD shall administer and offer a homeownership program as allowed under 24 CFR §§ 982.625
through 982.641 to permit eligible Housing Cholce Voucher recipients to purchase a home using the
voucher subsidy. With the competitive rental market and increasing need for affordable housing in Miami-
Dade County, the establishment of a Housing Choice Voucher-Homeownership program- will create a
larger selection of housing choice which eligible Housing Choice Voucher families can use.

The PHCD shall oversee the Housing Choice Voucher Homeownership program, hereafter referred to as
the Homeownership program. The PHCD shall determine -eligibility of families and enforce the federal
regulations regarding homeownership and its Administrative Plan rules.

The goal of the program is to provide homeownership opportunities, along with counseling, self
sufficiency, training and support, thereby facilitating economic opportunity within - communities while
providing parameters to ensure the success of the homebuyer. This program is designed to minimize
default of the homeowner, which would have a negative impact on the family and the neighborhood
where the unit is located and would enhance economic opportunify for families eligible for such a
program.

The PHCD implements a wide range of housing programs designed o enhance housing opportunities for
iow and moderate-income familles, including homeownership for first time. homebuyers. The PHCD's
experience in homebuyer opportunity programs dates back to 1984. A maximum of ten percent (10%) of
the voucher allocation inventory may be targeted for homeownership. The percentage may be amended
based on the success of the program and need of Housing Choice Voucher families. Upon authorization
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by USHUD, the PHCD may opt to administer other types of homeownership programs using the housmg
subsidy, mchdmg but not limited fo an altematwe down payment assistance program.

26.2 Eligibility of Family
Family eligibility shall be:

1. A family assisted under the homeownership -opfion may be a new!y admitted or existing
partzcapant in the programy,

2. The family must be currentty in good standing w1th the housing agency, including ne outstanding
debt to the PHCD for previous housing quality standard damages or unpaid rent;

3. The family must be in compliance with the current lease;

4. The family shall not have tenant responsible housing quality standards violations existing in the
unit which have not been corrected within the time provided by the Inspections Department;

5. The family shall not have a history of iate rent payments;

6. The family must be a first ime homebuyer and not have any member of the immediate family
owning a home for a minimum of three (3} years prior fo receiving the homeownership
assistance. A displaced homemaker or single parent who owned a home with & former spouse is
exempt from this requirement; ,

7. The family must not have any financial interest in any other home while receiving Housing Choice
“Voucher assistance;

. 8. The family must not have any outstanding debts which would deem them unqualified for home
financing;

9. Any family member must not have been previously assisted under the PHCD’s Homeownership
program while an adult and defaulted on a mortgage obtained through a PHCD Homeownership
program,;

10. The family must be income eligible and have at least one adult family member who is employed
full time year round for a minirnum of one year. Families with an aduit famijly member who is
disabled or elderly shall be exempt from the employment requirement; and

11. The family must not be within the initial one-year {'l—year) term of the HAP contract in order to be
cohsidered eligible,

Families currently enrolled in the Family Self-Sufficiency’ Program shall be encouraged to participate in
the Homeownership program.

26.3 Income Requirements

Homeownership opportunities will be offered to Housing Choice Voucher households having acceptable
credit to the private lenders participating in the Homeownership Program. Those families without
acceptable credit shall be allowed ample time to clear credit while completing other requirements as
defined herein, in order to participate.

Exceptions may be made on & case-by-case basis by the PHCD regarding time limits or other policies to
help facilitate usage of the Voucher for homeownership as a realistic goal. Eligible families must
demonstrate that the monthly income for the head of househoid or spouse/partner Is sufficient to meet
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homeownership guidelines and other family expenses for initial qualification for the program. At least one

- (1) adult member of the housghold must be currently employed on a full-time basis, or not less than thirty
(30) hours per week, and must have been continuously employed full-time for the year before receiving
homeownership assistance, with the exception of elderty or disabled families.

Except for disabled families, a family must have a minimum annual income of not less than the federal
minimum hourly wage multiplied by 2,000 hours The current amount may change when the minimum
wage changes as defined by 24 CFR § 982.827 {c)(1)(i). )

Except in the case of an elderly or disabled family, the PHCD shall not count any welfare assistence
received by the family in determining the annual income (24 CFR § 982,627 (c}). For an elderly or
disabled family, welfare assistance for the adult family members who will own the home will be included
for determining if the family meets the minimum income requirement. For disabled families, the minimum
annual income is the monthly Federal Supplemental Security Income (88I) benefit for an individual living
ajone (or paying his or her share of food and housing costs) multiplied by twelve {12). Full time
employment records must be submitted and reviewed as part of the qualification process. Families
interested in the program will have their income eligibility determined by Housing Choice Voucher staff
once defermined initially eligible, the family shall be referred to the PHCD's Homeownership program
administrator for an initial briefing regarding the program.

26.4 Income and Credit Verification
The Homeownership program shall use the Housing Cheice Voucher definition for income, which is
based on annual income. Annual income is the gross amount of income anticipated 1o be received by all
adults in a family (excluding full-ime students and authorized live-in aides) during the twelve (12) months
following the effective date of the determination. The PHCD's non-federal funding may be ulilized for
second mortgage financing which allows for income averaging for the prior two (2) years for candidates
that are self-employed, earn commission, {ips or overtime,
When the homeownership case is sent toa PHCD's HCD, designated Homeownership staff will conduct an
Enterprise Income Verification (EIV) as described under Chapter 7.5. Applicants' income will be verified
using the following one or more documents:

1. Last two (2) pay stubs from empioyer and past two (2) vears tax returns

2. If self-employed, past two years tax returns will be required and a profit and ioss statement as of
the date of application

3. Verification of employment

4. Any other source of income that can be readily verified, i.e., Social Security, 3881 {85l income
may be subject to federal restrictions, which may limit their use), pension retirement, and child
support (Note: uncollected child support will not be counted so long ‘as the family provides
documents demonstrating that the debt is uncollectible or has not been paid or received for more
than three (3) months.)

5. Any other form of verification as required by funding.

In addition to federal income tax returns, the number of household occupants shali be verified using any
one or more of the foEEowmg items: :

1. Birth certificates on which the parent/applicant's name is listed

2. School records which give the parent's name and address
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3. Courf-ordered letters of guardianship/adoption

4, Copy of recorded divorce decree and property settlement
A credit report will be generated and at the option of the PHCD, staff will cofnplete a home visit.
26.5 Homebuyer Education and Counseling
As a requirement of the proéram the family must atiend éﬁd complete homeownership education and
counseling. Once the PHCD determines eligibility, the Housing Choice Voucher participant is required fo
participate in the counseling regardlng purchasing and financing a home. The PHCD contracts with
several homebuyer counseling agencies to provide homeownership fraining fo alt ow income population
groups in Miami-Dade County in English, Spanish, and Creole. The normal homebuyer training
curriculum requires a minimum of an eight (8) hours course and an original cerfificate of completion or
certified copy must be part of the loan application.
The counseling shall include such issues as types of financing, how to find appropriate financing, fair
housing practices, credit counseling, budget and money management, how to locate a home, selecting a
neighborhood including consideration of schools, employment and transportation, how to negotiate a
purchase price, and home maintenance. Through counseling, the family will also be encouraged to
consider the advantage of purchasing a home in deconcenirated areas.

Post purchase counseling shail be ongoeing and will be afforded to assure the success of the family once
they assume homeownership.

26.6 Eligible Housing
Eligible voucher families, as defined in Chapter 26.2, participating' in the Homeownership program may
purchase a home using federal housing assistance. Section 8assistance may be used to purchase an
existing home or a new home under construction, defined as a home where the foundation has been
completed with footings in place. The fellowing housing is eligible:

1. A newly constructed single family or town home (never lived in},

2. An existing single family home or town home,

3. Asingle family home or town home under construction,

4, A condominium,

5. A cooperative,

6. Twin home {one-side cnfy)

7. Manufactured home mesting the Florida Bulldmg Code minimum requirements for constructlon
must have a permaneni foundation and a 40-year lease.

Eligible properties to be acquired may be owner—occupi_ed or vacant. Under no conditions will the property
be sold to an applicant if the acquisition triggers the relocation requirement. The maximum purchase price
of eligible properties shall. be reviewed annually. Various funding sources may have requirements
regarding maximum purchase price.

26.7 Loan Qualification and Application Process

Homeownership loans to applicants allow for the following ratios:
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1. Funding Source First mortgage lender
2. Monthly housing expense-to-income 33 percent
3. Monthly total obligations-to-income 45 percent

Exceptions to the total obligations-to-income ratio may only be made by the PHCD on a case-by-case
basis, when compensating factors exist. Participating lenders should bring the ratios as close to the
maximum as possible.

Housing Choice Voucher families interested in purchasing a house may do so by purchasing a newly
constructed house from a developer in the County's affordable loan program, or purchase an existing
house, as defined in Chapter 26.6 in the open market utilizing a participating lender.

The PHCD provides each Housing Choice Voucher family with a pre-qualification letter and HCD provides
the family with an affordability study indicating the maximum dollar value of the home fo be purchased
using the voucher. Once a home is selected, all homebuyers must be approved by a qualified lender.
Ornce the lender takes an application and provides a loan commitment, the lender will forward a copy of
the loan file to the PHCD on behalf of the Housing Choicé Vaucher family in order to reserve the required
secondary mortgage financing, if needed.

Upon completion and processing of the loan by the lender and the PHCD, the loan is scheduled for
closing by the lender. The PHCD may provide first mortgage financing in limited instances upon the
recommendation of the HCD staff,

26.8 Housing Search

 After pre-qualification, the family will be advised they have a period of ohe hundred and twenty (120) days
to locate a home for purchase. Upon initial selection of a unit, the family wiii be allowed an additional one
hundred and twenty (120} days fo secure financing and close on the chosen propetty. During this time,
the family shall be allowed to continue to use their Housing Choice Voucher for rental assistance. At the
option of the PHCD, due fo reasonable documented circumstances, time limitations may be extended or
ravised on a case-by-case basis.

Should the family be unable or unwilling to complete the purchase of a home through the Homeownership
program, the family may continue to use their voucher for renfal assistance, so long -as they continue fo
be eligible and comply with PHCD policies, as contained in this Adminisirative Plan, and federal housing
regulations. .

269 Down Payment Requirement

The required down payment is three percent {3%) of the purchase price. One percent (1%} must come
from the applicant’s own funding. The family may be eligible and seek additional funding for down
payment and closing costs as assistance to low-income families. -

26.10 Program Requirements

Once a family purchases the unit, the family must use the property as their primary residence which will
be reflected in the mortgage documents, The family must comply with all morigage requirements. At the

option of the housing agency, the homebuyer may be reguested to aftend and complete additional
homeownership counseling and training.
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Ownership must be in fee simple title, a 99-year leasehold interest, or ownership or membership in a
cooperative. In cases of a 99-year leasehold interest, the remaining lease term must equal the term of the
loan. :

Annual recertification by the family is required, for as long as. homeownership assistance is being
provided. Limitation of homeownership assistance will be a maximum of fifteen (15) years for a home
purchased with twenty (20) or more years financing from the date of the first homeownership housing
assistance payment and a maximum of ten {10) years in all other cases. If the family qualifies as elderly
or disabled upon commencement of the homeownership assistance, there is no time limit by which the
family may receive such assistancs.

HCD may provide second mortgage financing {o Homeownership Program participants. HCD requires
that appiicants- obtain thirty (30) year first mortgage financing from a first mortgage lender in order to
obtain the secondary financing. For families who sell the original house and seek to purchase ancther
house under the Homeownership program with continued homeownership assistance, the maximum term
commences upon the date of purchase of the first house.

The PHCD shall encourage participants to establish and. maintain a savings, credit union, or other type of.
investment account at the time of the loan closing. The purpose of this account will be t0 generate a
reserve fund for necessary maintenance, replacement or repair needs. Funds would then be withdrawn
as needed for the home. The PHCD reserves the right to establish such accounts on behalf of the
homebuyer,

26.11 Housing Assistance Payments

Thne family's monthly Housing Assistance Payment will be the lesser of the Housing Choice Voucher
payment standard minus the Total Tenant Payment (TTP) or the monthly homeowner expenses minus
the TTP. The PHCD will annually re-examine the family's income and family composition and make
appropriate adjustments to the amount of the monthly Housing Assistance Payment.

Homeownership expenses inciude, but may not be limited to principal, inferest, applicable taxes and
insurance on mortgage debt, refinancing charges of morigage debt, and the PHCD determined utility and
maintenance allowances. Other housing expenses that may be incurred by the family include but are not
limited to condominium maintenance fees.

Families who have lost their employment will be considered for adjustments, as will families with changes
in their family compesition. If a family’s income increases to a point that they are not eligible to receive a
Housing Assistance Payment, eligibility for such payments will continue for one hundred and eighty (180)
calendar days. At the end of a continuous period of one hundred and eighty (180) days, eligibility for
Housing Cholce Voucher assistance will automatically terminate.

To assure the fimely mortgage payment, the PHCD's loan servicing unit will issue the monthly mortgage
payment to the first iender. The family shall be responsible for remitting the TTP of the .payment to the
loan servicing unit by the first of each month along with the payment due on the second mortgage loan, if
applicable. If the Housing Assistance Payment is greater than the mortgage payment and taxes and
insurance escrow payments, the difference will be paid to the family.

26.12 Financing and Payments

First morigage financing must meet current lending standards, including Federal National Mortgage’
Corporation “Fannie Mae" and Federal Home Loan Mortgage Corporation “Freddie Mac.” First mortgages
shall be offered by a participaling lender at prevailing market rates.

The PHCD shall reserve the right to determine whether the Housing Choice Voucher family can afford the
propesed financing. in order to protect the family and to meet the parameters of the financial arrangement
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by the family, the Homeownership program will prohibit any financing which includes balloon payments,
variable interest rates, or private seller financing.

For those homebuyers who are FSS participants, the PHCD shall encourage these families to utitize their
escrow balance to assist with the down payment and closing costs of the home purchase as well as the
capitalization of the escrow reserve. Escrow withdrawals will be permitted for the purchase of required
home appliances and for necessary home improvements and repairs only If the family has fulfilled
established interim goals and requires a portion of the FSS escrow for purposes censistent with the
contract of participation. Such releases from the FSS escrow reserves will be-at the discretion of the
Agency.

The amount of the monthly homeownership assistance payment shall include all principal, interest, faxes
and insurance and, if applicable, homeownership association fees and maintenance allowance, the
allowance for cost of major repairs and replacements and the applicable utility allowance. This payment
will be the lower of the payment siandard, less the iotal tenant payment or the family's monthly
homeownership expenses, minus the total fenant payment. The tofal fenant payment will not exceed thirty
percent {(30%) of the family’s gross monthly income, taking into consideration allowances and deductions
permitted by regulation.

Second mortgage loan payments may be interest deferred, principal only. Deferred loans may be given to
Housing Choice Voucher families on an as-needed basis.

28.13 Inspections Requirements

in accordance with the federal housing regulations and PHCD loan policies, inspections of the property
will be conducted prior ic the approval for purchase of the home. An inspection by the Housing Choice
Voucher Inspections Department will be conducted for compliance with federal housing quality standards.

A second inspection must be an independent professional home inspection conducted by an independent
inspector. The cost of this inspection must be borne by the Housing Choice Voucher family. If the
homebuyer is a participant it the FSS program, this inspection may be paid from funds in their FSS
escrow account. The inspector shall be certified by the American Society of Home Inspections. Such
inspection shall require the inspector to develop a written iist of items that are likely to need replacement
or repair within the next one to three years. Such an inspection shall include, but not be limited to, cover
the major building systems and components, including the foundation and structure, the house's exterior
and interior, roofing, plumbing, electrical and air conditioning/heating systems. These inspections shall be
performed before closing of all units with the Homeownership program. The PHCD retains the right to
disqualify the unit for inclusion in the Homeownership program, based on the inspections.

In addition, on newly consfructed properties funded through Miami-Dade County, the County will provide
random inspections during the construction of the home and detailed final inspections prior to the
placement of the first or second mortgage. Environmental clearances will be requzred when using federal
funds.

26.14 Insurance Requirements

Title insurance will be required. In the case of the Housing Choice Voucher family, the cosis for title
insurance shall be included in the closing costs. The family shall obtain and maintain hazard, flood and
windstorm (if required) insurance, at minimum, in the amount of all financing {first, and if necessary
second and subsequent mortgages). The family should be responsible for obtaining such insurance. The
cost for the insurance may be included in the loan amount. if the PHCD has financed any portion of the
loan, the PHCD must be listed as a loss payee. The lender has the responsibility fo determine and
document whether the unit is in a flood hazard zone. 1t is the responsubmty of the family to insure units in
flood zones for flood damage. :
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26.15 Sales Coniract

Housing Choice Voucher famiies purchasing a home through the Homeownership program must
compiete a contract of sale with the owner of the property to be purchased. The unit must be substantially .
built before the contract is executed. The confract must include the price of the unit, terms of sale, the
purchaser's inspection reguirements, and notice that the sale is condition on the purchaser's acceptance
of the inspection reports, and include an agreement that the purchaser is not obligated to pay for
necessary repairs. _ -

The contract must also provide a certification from the seller é’{aﬁng the seller has not been debarred,
suspended or subject to a fimited denial of participation by USHUD.

26.16 Family Obligations

Before ctbsing, the family must execute a statement of homeowner obtligation in a form prescribed by the
housing agency. To receive homeownership assistance, a family must comply with the following
obligations: '

1. The family must compiy with the terms of the mortgage securing debt incurred to purchase thé
home;

2. For as long as the family is receiving hdmeownership assistance, the fam'ily may not sell, convey,
encumber or transfer any interest in the home to any entity or person other than a member of the
assisted family residing in the home, without the PHCD's knowledge and approval,

3. The family must supply required information regarding income and family composition in order o
correctly calculate total tenant payment and homeownership assistance;

4, The family must provide information on any mortgage or other debt incurred to purchase the
home and any refinancing of such debt and any sale or other transfer of any interest in the home;

5. The family must notify the PHCD if the fémEEy defauits on a mortgage securing any debt-incurred
to purchase the home; '

6. The family must notify the PHCD before the i‘amily moves out of the home;

7. The family must, at annual recertification, document that he or she is current on all housing
related payment include mortgage, insurance and utility payments;

8. The family cannot refinance without the authorization of the PHCD.
26.17 Portability

Families that are determined eligible for homeownership assistance may exercise the homeownership
option outside of PHCD's jurisdiction if the receiving housing agency is administering a Homeownership
program and is accepting new families into the receiving housing agency's homeownership program.

26.18 Default and Terminatidn of Assisténce

I the family fails to comply with its family obligations as set forth in federal regulations or in this
Administrative Plan, the family may be terminated from homeownership assistance. Federal reguiations
further require the housing agency to terminate homeownership assistance for any.family that is
dispossessed from the home pursuant to judgment or foreclosure, If the family defauits on the morigage,
the family will have their housing voucher withdrawn and no new voucher will be issued for either
homeownership or rental assistance. Exceptions to this policy shall be reviewed on a case-by-case basis,
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particularly as it relates to income loss of the family. Termination from the homeownership program wil
be in compliance with Chapter 27.

26.19 Continuation of Assistance

A homeoWnership family may purchase another home with assistance r;:‘)rovrided there is no mongage loan
default and the family is in compliance with the statement of homeowner obligations.

26.20 Down Payment Assistance and Other Program Issues

The PHCD shall consider and knplement other homeownership program rules as promulgated by
USHUD, including but not limited to use of housing assistance payment funding for down payment
assistance.

Chapter 27. Termination of Assistance
27.1 Grounds for Termmat:on of Assistance

1. Housing Choice Voucher housing is a scarce resource and the PHCD holds the posxtlon that
‘Housing Choice Voucher families must be held accountable for their actions as it relates to their
tenancy under the Housing Choice Voucher program.

The PHCD shall terminate assistance for a participant family, including Moderate Rehabilitation
tenants (where applicable), on any of the following grounds:

A. If the family violates any family obligation stipulated in federal housing reguiai;on under the
program or the Statement of Understanding;

B. If the family fails to sign and submit consent forms or other documentatton required to
determine continued eE;g:bz!ity inthe program;

C. Failure by the participant to report fo any recertification interview or brovide verification of any ‘
information required by PHCD. Participants who fail to comply are provided an intent fo .
Terminate letter and an opportunity to cure. See Section 15.1.

D. Discovery of material false statements in connection with information provided at application
or recertification, or fraud commitied by the participant in connect;on with any federally
assisted housing program.

E. If there is any drug-related criminal activity, violent criminal activity, or non-violent criminal
activity, whether on or off the premises, committed by the participant, any member of hisfher
household, a guest or a person under the control of the participant, that threatens the health,
safety, or right fo peaceful enjoyment of the premises by other residents. Any such criminal
activity, even in the absence of an arrest or a conviction, shall be’'causé for termination (See
Chapter 2, Section 2.7, {(4) — Criminal Activity for additional details):

i.  Drug-related criminal activity shall include: illegal possessmn illegal manufaciure,
sale, distribution, use and/or possession with intent fo manufacture, sell, distribute or
use a controlled substance.

i.  Violent criminal activity shall include: any criminal activity that has as one (1) of its
elements the use, attempted use, or threatened use of physical force substantial
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enough to cause, of be reasonably likely to cause, non-trivial bodily injury or property
damage.

iil. Non-violent criminal acfivity shall include: any activity that threatens the health,
. safety, or right to peaceful enjoyment by other residents, employees of PHCD or any
other Miarni-Dade County personnet or official.

iv.  An arrest where the criminal charges are dropped, dismissed no action, nolle prossed
or other resolution thai does not involve. an admission of guilt, or where the
participant is found not guilty or'acquitted, may not result in denied assistance except
for the cases specified in Paragraph G below, or when there is a pattern of repeated
arrests within the last 10 years that may threaten health, safety, or right to peacefu
ehjoyment by other residents, employees of PHCD or any other Miami-Dade County
personnel or official.

v. A fugitive felon or parole violator after convigtion of a crime or attempt fo commit a
crime is considered a person that threatens the health, safety and right to peaceful
enjoyment of the premises by other participants or employees of PHCD.

vi. . As concems juvenile household members under the age of 18, PHCD will consider
criminal related activity only if they are being fried as adulis for certain criminal
offenses or if the acts occur on PHCD property.

. If any activity does not threaten the health, safety or right to peaceful enjoyment of the
- participants, after a warning has been issued, ‘any subsequent warning regarding the same
individual shall be considered a violation of the Statement of Understanding.

. Open cases shall be held pending final dasposmon. Upon a disposition from the coust, the

PHCD shall either recommend termination or take no action based on the outcome as
defined above. In circumstances where the family member admits to the crime, whether or
not an arrest, charge, or conviction takes place the family shall be recommended for
" termination based on the admission.

- H. if the family currently owes rent or other amounts to the PHCD or to another housing

authority in connection with Housing Choice Voucher or public housing assistance under the
1837 Act;

if the family has not reimbursed any housing authority for amounts paid to an owner under a
HAP contract for rent, damages fo the unit or other amounts owed by the family under the
lease;

If the family breaches an agreement with the PHCD to pay amoﬁnts owed to the PHCD or
amounts paid to an owner by the PHCD;

. If the family has engaged in or threatened abuswe or violent behavior toward the PHCD
personnel;

if the family has made threatening behaviors to others or has failed to mamtaen the property
or caused severe damage to the unit;

. The denial of service, disconnection or shutting off of utilities that the participant is
. responsible for paying will result in termination; PHCD will not terminate assistance if the
participant restores utility service legally within 30 days of the issuance of the Intent to
Terminate notice.
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N. Discovery that a participant is tampering with utilities to illegally obtain service;,

Q. [f the parficipant, any member of hisfher household, a guest or a person under the
participant's control threatens, obstructs or interferes with a PHCD employee conductmg
official business.

P. If the family repeatedly breaks obligations under the Iease or for serious viclations of the
 lease, including, but not limited to:

i, fallure of HQS inspection due to tenant caused violations, serious or repeated
damage to dwelling unit,

i. repeated activities which interfere with the peaceful enjoyment of the premises by
other residents documented by police reports, neighborhood complaints or other third
party information.

iil. if the owner terminates tenancy through court action for serious or repeated
violation(s} of the lease, including but not limited nonpayment and damage fo the unit

iv.  Non-payment of rent does not include any portion of HAP payment being withheld by
PHCD for owner's failure to comply with the HAP contract;

Q. If the PHCD determines that & household member’s abuse or pattern of abuse of alcohol may
threaten the health, safety, or tight to peacefid enjoyment of the premises by other tenants.

R. Ful-time or part-time students who do not meet student eligibility requirements.

S. Tenants who execufe 3 Lease for an assisted unit but are not in the unit at the time a
‘Youcher expires, will be considered as having moved out without authorization.

T. Any other grounds for termination permitted by USHUD.

2. Mitigating Circumstances

Prior to PHCD's decision to sehd a notice terminating assistance, PHCD shall consider all
circumstances relevant fo a particular case, such as the seriousness of the offending action, the
extent of participation by the leaseholder in the offending action, the effects that the eviction
wolld have on family members not involved in the offending activity and the extent to which the
leaseholder has shown personal responsibility and has taken all reasonable steps fo prevent or
mitigate the offending action. See Chapter 2, Section 2.8 — "Applicants and Tenants Claiming
Mitigating Circumstances” for additional details. ’

27.2 Nofice

If the PHCD recommends termination of a family's participation in the program, the family will be notified:
in writing stating the grounds for proposed termination of assistance and the effective date of termination.
The notice will also state whether the participant has a right to a hearing in accordance with the
regulations, the procedure for requesting a hearing, and that the participant may be represented at the
hearing at their own expense. The owner will receive notice of the recommendation of termination of a
family’s participation. The same provision stipulated above shall apply to the Family Unification Program.

However, the PHCD shall notify the Department of Children and Families if a-family is at-risk of
termination in order to allow timely intervention,

l Chapter 28. Policies Co_hceming Repayment of Amounts Owed to the PHCD
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Except as otherwise required under Chapter 7.5, Enterprise Income Verification, Third Party Verification,
and Factors Affecting Eligibiiity and Family Rent, the PHCD has the discretion to enter into repayment
agreements with program participants for amounts owed to the PHCD, i it is in the best interest of the
PHCD, the debt has not been expunged by operation of law, and the participant has not intentionally
committed any act that led to the amount owed. Currently, the debt will be considered expunged by
operation of law if the time period has exceeded five (5) years and the PHCD has not attempted to coliect
the debt within the five-year period.

28.1 Standards for Repayment

if a repayment agreement is offered to a participant in lieu of full payment, it will be in writing and may be.
within the following guideiines:

1. Down payment of at least twenty percent (20%) to be paid at time of signing the repayment
agreement by money order or cashier's check.

2. The balance is to be paid within twelve (12} consecutive menthly 'payments'starting thirty (30) .
days from the date of down payment.

28.2 Exceptions

Any terms allowing more time for repayment or for a lower down payment must be approved by Housing
Choice Youcher Program director or histher designee. A hearing officer shall also have the discretion to
set the amounts and length of time for repayment, if a repayment agreement is a stipulation of
participation determined at an informal hearing. Strict adherence to the terms of the repayment
agreement by the participant is necessary otherwise, benefits may be terminated in accordance with this
plan, as indicated in Chapter 27.

Chapter 29. Informal Hearing and Review Procedures

29.1 Participant Héarings

informatl hearings will be allowed regarding the application of PHCD policies. in this Administrative Plan to
a particular participant. Such hearings will not be a means to challenge a policy as a whole. Thus if a
program participant considers an PHCD action, such as being terminated from the Housing Choice
Voucher program, detrimental to their interest, the participant may request an informal hearing to contest
the action, not the pelicy which resulied in the action.

Heatings are afforded to Housing Choice Voucher participants in accordance with the Code of Federal
Regulations 24 CFR § 982.555 and as included in this Administrative Plan. (The process described in the
PHGD's Reasonable Accommodation Policies and Procedures document included under Attachment C
will be followed for pasticipants denied reasonable accommodation requests.) Further, this decument
describes the process that must be followed if the hearing officer becomes aware that the reason for the
termination of assistance or other adverse action ocourred because of the participant's disability.

Hearings are not afforded to families appealing decisions on:.

1. HQS violations; except when the family is terminated due to breach of HQS as caused by the
famity

2. Determination that the unit is not in accordance with HQS because of family size;

3. The PHCD determination not fo approve an extension or suspension of a voucher term;
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The PHCD determination not to approve a unit for lease under Mousing Choice Voucher;
Discretionary administrative determinations by the PHCD;
General policy issues or class grievances,

Establishment of PHCD's utilify allowance schedule.

The PHCD’s determination to exercise or not to exercise any right or remedy against an owner
under a HAP Confract.

If the PHCD proposes to terminate assistance on the basis of a criminal record, the PHCD will advise the
head of household in the recommendation of denial letter with the (1) name of the affected family member
and description of the charge; that (2} the family member with the criminal record and the head of
household may request a copy of the criminal record either before or at the informal review and (3)
he/she will be provided an opportunity to dispute the accuracy and relevance of that record. :

1.

Requesting a hearing and pre-hearing procedures

A hearing may be requested by written request fo the Hearing Office at the address indicated on
the adverse action notice. The hearing must be requested within fifteen (15} calendar days of the
notice date. Failure of the participant fo respond within the required time waives the right to a
hearing.

When feasible, the PHCD will schedule the hearing within thirty (30} calendar days of the
participant's request. The hearing will be scheduled at the first available hearing date. The
parficipant and any other interested parties will be notified of the date and time for the hearing by
mail from the PHCD.

A program patrticipant shall not be adversely affected by the scheduling of a hearing beyond the
thirty (30) calendar days. Payment shall continue to the owner so long as the family remains in
the unit and a hearing has been scheduled.

Before the hearing, the tenant has the right to review any PHCD documents, including but not
limited to the tenants file, that are directly related to the informal hearing. If the tenant requests to
review or make copies of documents, he/she must do so no later than three (3) days prior to the
informal hearing. In the event the PHCD fails to make the documents available for examination
upon request of the tenant or the tenant's representative, the PHCD is prohibited from relying on
the document(s) at the hearing. Parficipanis may be charged for copying costs.

Hearing Procedures

The hearing must be presided over by a hearing officer unassociated with the day-to-day
pperations of the program.

The hearing officer's decision will be based solely on the testimony of witnesses, written
documentation in the tenant's file, and any other evidence presented at the hearing. The hearing:
officer must verify any document provided by the participant, such as evidence of completson of
rehabiiitation program or any other proof or testimony provided, before submitting the decision
letter to uphold or overturn the denial of assistance.

The tenant must attend the hearing at the time scheduled as notified by the Hearing Office. The
owner may attend. The fenant may be represented by legal counsel or another person chosen as
a representative.
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The party that fails to appear for a hearing will relinquish all further hearings or appeals of the
adverse action. ‘

A heating may be held via telephone conference call in situations where a heaith condition or

“portability to another housing agency's jurisdiction prevents either party {tenant or owner) from
attending the hearing in person. Hearings held by telephone conferences are not allowed simply
for the convenience of the tenant or owner. Any other reasons shali be at the discretion of the
hearing office supervisor.

The decision of the hearing officer shall be forwarded in writing to the participant and other.
interested parties within thirty {30) calendar days of the hearing. The decision of the hearing
officer shall be final, except on the occasion when the PHCD Director or -his/her designee may
review, overturn or modify the decision of a hearing officer upon showing of the following:

A. The hearing decision concerns a matter for which PHCD is not required to provide an
opportunity for an informal hearing under 24 C.F.R. § 982 or that otherwise exceeds the
authority of the person conducting the hearing under PHCD’s hearing procedures.

B. The hearing decision is contrary to HUD regulations or requirements, or otherwise confrary to
federal, state of the Code of Miami-Dade Couni‘y or other iocal laws.

If PHCD determines that it is'pot bound by a hearmg decision, PHCD shall promptty notify the
family- of the determination, and of the reasons for the determination. The hearing officer's
decision shall not abridge any other rights the participants have under law.

29.2 Applicant reviews

Applicants denied program participation or removed from the waiting list shall be entitled to a review
conducted by the PHCD in accordance with 24 CFR § 982.554. Applicants will be notified of such
determination in writing, generally at the time of their initial certification appointment. Applicants who have
not completed application forms as instructed in the Housing Application Instructions will not be
processed and their name will not be placed on the waiting list. Applicants in this situation will not be
offered an informal review.

The process described in the PHCD’s Reasonable Accommeodation Policies and Procedures included
under Attachment C will be foliowed for applicants denied reasonable accommodation requests. Further,
this document describes the process that must be followed by the hearing officer if hefshe becomes
aware during the Informal review that an applicant's ineligibility determination occurred becausé of the
applicant’s disability.

It is an applicant's responsibility to inform the PHCD staff when there is a change in address.
1. Processing Removals
An applicant or who is determined ineligible for program benefits shall be notifled in writing that
his/her name will be removed from the waiting list uniess he/she requests an informai review by
contacting the PHCD within thirty (30) days of the notice. The applicant whose mall is returned by
the post office will be automatically withdrawn from the waiting list.
Applicants who have been removed from the waiting list for failing to respond to notices calling

him/her for processing may, within thirty (30} days of being removed from the waiting list, request
an informal review seeking reinstatement to his/her original place on the waiting list.
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If the PHCD proposes to deny admission on the basis of a criminal record, the PHCD will advise
the head of household in the recommendation of denial letter with the (1) name of the affected
family member and description of the charge; that (2) the family member with the criminal record
and the head of household may request a copy of the criminal record either before or at the
informal review and (3) he/she will be provided an opportunity fo dispute the accuracy and
relevance of that record. . :

Before the review, the applicant has.the right to review any the PHCD documents, including but
not limited to the applicant's file, that are directly related to the informal review. If the applicant
requests to review or make copies of documents, he/she must do so no later than three (3) days
prior to the informal review. Applicants may be charged for copying costs. '

2. Requesting-;"a review

Applicants may request a review in writing to the address or fax number indicated on the adverse
action letter. The request shall be made within thirty (30) days from the date of the notice. The
PHGD, at its discretion, may schedule an informal review at the applicant's request, beyond the
thirty {30) days, on a case-by-case basis. The PHCD will schedule the review for the next
available hearing date and forward written notification to the applicant.

3. Review Procedures

The review will be conducted by a designated PHCD hearing officer or supervisor. When feasible,
the reviewer's decision will be made in writing within thirty (30) calendar days of the review. The
hearing officer must verify any document provided by the applicant, such as evidence of
completion of rehabilitation program or any other proof or testimony provided, before submitting
the decision letter to uphold or overturn the denial of assistance. The decision of the reviewer
shall be final. The reviewer's decision, however, shall not abridge any other rights the applicants
have under law.

29.3 End of Participation Reviews

Participants who have been terminated, within the past ninety (90) days, from the program may request a
final review of their case, if they failed to request a hearing within the time period allowed by this plan.
PHCD will review the case and determine whether reinstatement is appropriate due to agency error or
mitigating circumstances as delineated in Section 27.1. To be reinstated, the participant must be in

compliance with the program. If the participant is reinstated, HAP will be paid to the landlord retroactive to )

the date of the effective End of Participation so long as the participant continues fo reside in the
previously assisted unit.

Chapter 30. Fair Housing and Equal Opportunity and Grievance Procedures

30.1 Non-discrimination Policy

1. PHCD complies with all federal, state and local antidiscrimination laws including, but not
limited to, the Fair Housing Act, Section 504 of the Rehabilitation Act of 1973, the Americans
with Disabilities Act, Title VI of the Civil Rights Act of 1964, and all other applicable laws and
regulations. '
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2. The PHCD wili ensure that persons with disabiiities have full access to the PHCD’s Housing
Choice Voucher (HCV) program and services. This responsibility begins with the first inquiry
of an interested family and continues through every programmatic area of the HCV program.

3. No person shall, on the basis of race, color, sex, religion, national or ethnic origin, familial:
status, marital status, sexual orientation, gender identity, ancestry, age, pregnancy, disability,
transgender or source of income be excluded from participation in, be denied the benefits of,
or be otherwise subjected o discrimination under programs operated and/or funded by
PHCD.

4. PHCD will provide applicants and participants with federal/stateflocal information regarding
discrimination and any recourse avatiable to them if they believe they may be victims of
discrimination.

5. PHCD wiil display the Fair Housing poster at ALC, Public Housing and Section 8 New
Construction site offices. Upon eligibility determination, applicants will be provided with the
Housing Discrimination Complaint form and information pertaining to procedures fo be
followed if the applicant believes he/she has experienced illegai discrimination.

8. The PHCD will ask all applicants and participants if they require any type of accommodation,
in writing, on the intake application and reexamination documents

7. The PHCD will inform disabled applicants who believe that they have been subject to
uniawful discrimination on how fo file a fair housing complaint. The PHCD will provide a copy
of a discrimination complaint form {o the complainant and provide them with information on |
how to complete and submit the form to HUD's Office of Fair Housing and Equal Opportunity
{(FHEQ). These applicants will also be provided with the Fair Housing compiaint Hotline
number: 1-800-669-9777. Persons with hearing or speech Impairments may access this
number via TTY by calling the Federal information Relay Service at 1-800-887-8339.

30.2 Processing Discrimination Complaints and Reasonable Accommodation Requests

1. All applicable Fair Housing Information and Discrimination Comptalnt forms will be made
available at PHCD's 504/ADA Coordinator's office and/or by the 504/ADA Coordinator
mailing copies of information to person reguesting same. in addition, all appropriate written
information and advertisements will contain the appropriate written information, and
advertisements will contain the appropriate Equal Opportunity Janguage and logo.

2. PHCD's 504/ADA Coordinator wili assist any famiy that believes they have been
discriminated against by providing copies of the federal and local housing discrimination
forms and the addresses of the applicabie offices. in addition, PHCD's 504/ADA Coordinator
will facilitate conciliation of discrimination complaints upon the request of complainants, to the
greatest extent feasible.

3. PHCD will cooperate with USHUD in conducting monitoring and compliance reviews and
complaint investigations, pursuant fo all applicable civil rights statutes and reguiations,
Executive Orders, and all civi rights related program requirements.

4. Reasonable accommodation requests are processed through the 504/ADA Coordinator's
office (refer to Section E of this Chapter).

The PHCD's Reasonable Accommodation Policies and Procedures are included under Attachment C.
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Chapter 31. Special Rules for Moderate Rehabilitation .

The foregoing policies and procedures apply in general to the Moderate Rehabilitation Program except as
provided bhelow:

31.1 Transfer and Waiting List Referrals

1.

Vacancy Notices

Every unit vacancy, which occurs in the Moderate Rehabilitation Program administered by the
PHCD, must be reported to the PHCD. Owners or managers must immediately forward the
vacancy natice either by hand delivery, facsimile, or mail o the following address:

Public Housing and Community Development

Attention: Moderate Rehabilitation Program Unit

701 NW 1st Court, Bth Fioor

Miami, Florida 33136-3814

Fax; {786) 469-4222

PHCD Transfer Referrals

The PHCD approved transferees will be offered available units before applicants from PHCD’s
waiting fist. Chapter 31.5 details the PHCD's transfer policy for the Moderate Rehabilitation
Program.

If there are families on the transfer list, the PHCD's first mail-out will consist of the PHCD’s
transfer referrals for a period of eight (8) days to applicants for whom the unit Is suited. If
applicable, PHCD wili conduct a second mail-out for a period of eight (8) days if. (a) none of the
PHCD's referrals accept the offer; (b} the referrals are rejected by the owner based onh a valid,
non-discriminatory reason within the ten (10} day period; or {¢) there is no response from the
applicant. For each unit, the PHCD will offer up to twenty (20} interested applicants for whom the
unit is suifed. The PHCD will assist victims of domestic viclence, sexual assault, daling violence
and stalking, as detailed under Chapter 2, Section 2.15.

PHCD Waiting List Referrals

if there are no families on the fransfer list, PHCD will refer interested applicants to the
ownerfmanager from PHCD's waiting list.

In order to deter discrimination by a Moderate Rehabilitation owner/manager {(hereafter refetred
to as owner), the PHGD shall utilize the following procedure for the screening and selection
process. After proper receipt of the vacancy notice from the owner/manager, PHCD's affer letters
{often referred to as “mail-outs”) will be made no later than five (5} working days from the date the
unit passes Housing Quality Standard (HQS) inspection. Applicants will have a minimum of eight
(8) calendar days to respond to the PHCD ang the ewner/manager of the offered unit concerning
their interest. .

Owner/managers must make themselves available to accept the referred applicants’ and to show
the unit. The unit must have passed HQS inspection prior to showing. The PHCD shall also
forward to the owner a log of all applicants referred to the available unit. The owner shall provide
to the PHCD his/her written policy on selection procedures to include the policy regarding the
collection of application fees, If applicable. ' '
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Owners may only reject applicants for valid, nondiscriminatory reasons and must report the
reason for any rejected applicants in wntmg te the PHCD, - .

In the event that the owner/manager request a reiease of the available unit, PHCD shall assign a
staff person fo contact each appiicant within the mail out{s), three days after the close of the final
mail out to assure that all applicants referred the unit are being treated fairly under the law. The
assigned staff shall also confirm that the owner's selection process was expeditious and
unbiased, Assigned staff will maintain a log to document all communications with the applicants
and owners. The unit will not be released if there are sufficient applicants fo refer off the waiting
iist or if the owner/manager fails to comply with submittal of their written policy on selection
procedures and/or written notification of the rejection of applicants.

After the owner selects a prospective tenant for the unit, the owner shall submit to the PHCD a
selection package. This package will include a log of all PHCD referred applicants, a written letter -
stating the results of the owner's scresning, and justification with supporiing documentation for
the applicant selected or rejected for tenancy. PHCD will rev;ew the owner package to confirm
that the selection process was without bias.

4. Assignment of Accessible Units
Accessible units will be offered in the following order:
A. Current tenant in the development who requires the accessibility features of the vacant unit;

B. Current tenanf(s) in other developments who require the accessibility features of the vacant,
accessibie unit;

C. Interested applicant(s) on the walting list for the tenant based program who requires the
accessibility feature(s) of the vacant, accessible unit;

D. Interested applicani{s) on the waiting list for the tenant-based program who do not require the
accessibility features of the vacant, accessible unit,

E. Interested applicants referred by the owner who require the accessibility features of the
vacant, accessible unit; then

F. Interested applicants referred by the owner who do not require the accessibility features of
the vacant, aceessible unit, .

Transfer requests related to reasonable accommodation for a person with disabilities will be
processed in accordance with the PHCD's Reasonable Accommeodation Policies and Procedures
included under Attachment C. Transfer requests related to reasonable accommodation must be
approved by the PHCD's ADA coordinator,

Further, transfers of tenants with disabilities and placement of applicants with disabiliies in units
with accessible features will be cenirally coordinated through the PHCD with the assistance of the
PHCD's Applicant Leasing Center. The owner will be encouraged to incorporate language in their
lease that requires the fenant to transfer to a non-accessible unit when one becomes available, in
situations where an applicant is housed in an accessible unit but does not require the accessibility
features.

31.2 Condition of Units

Revised 3-20-13

252



Section 8 Administrative Plan
PROPOSAL FOR FY 2013-2014 -

Owners must make units ready for occupancy and HQS inspection by the time applicants are referred to
the unit. PHCD reserves the right to not make referrals for units that are not ready for occupancy.

Units with a history of repeated or habitual violations will be inépected every six (6) months. Inspections
shall be performed at the discrefion of the PHCD and shall not require prior notification to the owner as to
when an inspection will occur.

31.3 Valid Rejections of Offered Units

- An applicant will be made one offer of a housing unit under the Moderate Rehahilitation program
However, the offer is not considered a suatable offer under the following circumstances:

The applicant rejects the offer for “good cause,” that is, the applicant can demonsirate through
objective evidence that a move into the offered unit located more than five (5) square miles in
distance would result in a hardship related fo the ability of the applicant or a member of the
applicant's family to retain his or her employment, job training, or retain particular day care, or
educational programs for children with disabilities or medical services uniquely suited to the affected
individual's needs.

1. The offered unit is not suitable or accessible due fo a disability of the applicant or a member of
the applicant's family.

2. {fthe applicant accepts a unit but is rejected by the owner/manager.
3. Ifthe unit is not ready for cccupancy and has not passed an initial HQS Inspection.

4. The family demonstrates that accepting the offer will place a famity member’s life, health or safety
in jeopardy. The family must provide specific and compelling documentation, such as restraining
orders, other court orders or risk assessments from a law enforcement agency. Reasons offered
must be specific to the family. Refusals due to location alone do not qualify for this good cause
exemption.

5. A health professional verifies temporary hospitalization or recovery from iliness of the principél
household membet, other household members (each as listed on final appiication) or live-in aide
necessary to the care of the principal household member.

When an offer is not counted agamst the applicant, the applicant's name will remain in active status  on
the waiting list in order fo receive another offer. PHCD will maintain a record of units offered, including
location, date and circumstances of each offer, and each acceptance or refusal, including the reason for
the refusal. :

31.4 Changes to Family Composition

Family members will be added to the family composition if they are born to the family during tenancy
under the Moderate Rehabilitation program, if the family is awarded custody, guardianship, by any other
operation of law, or as otherwise provided under Chapter 5.2 of this plan.

PHCD will consider the request for approval and require documentation that the head of household has
authorization to include a minor as part of the household. Court approved custody or guardianship is not
the only mechanism for establishing that the head of household has authorization to include a minor.
Changes te the family composition may also be allowed for families in which one or more children less
than eighteen (18) years of age live with the designee of the parent or legal custodian, with the parent's or
legal custodian's consent.
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Documentation can include, but is not limited to, court documents, pre-need guardian, school records
other state and federal public assistance documentation, power of attorney, efc.

The owner of the family's unit must consent to the addition of any additional family members.

31.5 Transfer Policy -

Transfars in the Moderate Rehabilitation Program will be granted if there are available units in the
circumstances described below. In all instances, families on the transfer waiting list will be given one (1)
offer. If the offer is refused, except for good cause, including reasonable accommedation for a family
member with disabilities, the family's name will be removed from the transfer walting list.

1.

Overcrowded or Under-Occupied Units

If a family has a change in family composition that causes the number of occupants of the unit to
be more than the occupancy standards allowed for the bedroom size, or less than the minimum
ogccupancy for the bedroom size, then the family will be required to move. The family shall move
into the appropriate size unit or be terminated from participation in the program. If there is an
available appropriate vacancy in the same development, the family will be offered such vacancy
in the same development. This offer may not be refused, except for good cause, including
reasonable accommodation for a family member with disabilities.

Medical Necesslty

Transfers based oh medical or disability need shall be documented and shall relate fo either
proximity {define as at least five (5) squares miles in distance) to medical facilities that a family
member must attend on a frequent basis (at least once per week) or other verifiable reason, as
determined by PHCD’s ADA Coordinator, or be related to a condition/s of the unit or complex that
must be changed or avoided due to physical heaith concerns. If a transfer is necessary due fo a
condition in the unit, the owner of the project has the option to make an accommodation in lieu of
the transfer.

Transfers based on medicai necessity shall be given the next available suitable unit based on the
date of the requested fransfer. .

Special Circumstances

Special circumstances that may be considered for transfer include, but are not limited to, the
following:

A. Hate crimes or overt discrimination against a family member;

B. Habituat violence or victimization against a family member,

C Cooperation for a WItness protection program; or -

D. Domestic violence.

Transfers for special circumstances shall be documented (i.e. police reports, support letters from
law enforcement, restraining orders, etc.) and shall be required for the immediate safety and

welfare of the family. A special circumstance fransfer shall be given the next available vacancy
that is not in the same project.
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31.6 HQS
HQS inspections shall be performed in conformance with the Moderate Rehabilitation standards. -

31.7 Occupancy Standards

The general occupancy pO“CleS descnbed in Chapter 5 will apply to Moderate Rehabilitation applicants
and tenants.

31.8 Singie Room Occupancy (SRO) and Shelter Plus Care Programs

All Moderate Rehabilitation Single Room Occupancy Administrative Plans for homeless mdmduals are
developed and submitted to USHUD on a project basis for approval.

Al Single Room Occupancy Moderate Rehabilitation Admmistratlve and Shelter Plus Care Plans have
been approved,

SRO and Shelter Plus Care Moderate Rehabilitation developments are subject fo Section 3 of the
Housing and Urban Development Act of 1968, as amended, and Section 504 Uniform Federal
Accessibility Standards pertaining to accessible units for persons with disabilities.
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ATTACHMENTS
ATTACHMENT A DEFINITIONS
ATTACHMENT B EFFECTIVE COMMUNICATION POLICY:
PHCD has an Effective Communication Policy to ensure effective communication with applicants,
program participants, employees and persons with disabled. Such policy is Attachment B of this
Plan. ‘ ' '
ATTACHMENT C REASONABLE ACCOMMODATION POLICY AND PROCEDURES:

PHCD’s Reasonable Accommodation Policies and Procedures as referenced throughout this Plan
is Attachment C of this Plan,
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ATTACHMENT A. DEFINITIONS

Aduit
A person who is eighteen (18) years of age or older, or who has been convicted of a crime as an aduit
under any Federal, State or tribal law.

Bifurcate
As defined by 24 CFR 5.2003:
To divide a lease as such that cerfain tenants can be evicted or removed whiie the remam:ng family

members' lease and occupancy rights are allowed to remain intact.

Child/Minor
Means a member of the family other than the family head or spouse who is under eighteen (18) years of
age.

Criminal Records

All criminal arrest records for persons 18 years of age or older, including bui not limited fo, sex cffender
records and registration records, and any court dispositions, including but not limited to, nolo contender,
nofle prosequi, withholds of adjudication and adjudications of guilt. The term "criminal records” does not
" include records unavailable to the PHCD by cperation of law, including juvenile records, sealed or
expunged records, exempt records under Flotida's Public Records Act, or other records unavailable fo
the PHCD under state and federal laws. PHCD will conduct such checks on household members whe
are younger than 18 years if they are being tried as adulis for certain criminal offenses.

Dating Violence

As defined by 24 CFR 5.2003:Violence commitied by a person who is or has been in a social

relationship of a romantic or intimate nature with the victim; and where the exisience of such a

relationship shall be determined based on a consideration of the following faciors:

{i} the length of the relationship;

{ii} the fype of relationship, and

{iil} the frequency of interaction between the persons involved in the relationship.

As defined by the State of Florida:

Violence between individuals who have or. have had a continuing and significant relationship of a romantic

or intimate nature. The existence of such a relationship shall be determined based on the consideration of

the foliowing factors:

s A dating relationship must have existed within the past 6 months;

s The nature of the relationship must have been characlerized by the expectation of affection or sexual
involvement between the parties; and

s The frequency and type of interaction between the persons involved in the relationship must have
included that the persons have been involved over time and on a continuous basis during the course
of the relationship.

The term does not include violence in a casual acquaintanceship or violence between individuals who

only have engaged in ordinary fraternization in a business or social context.

Dependent
A member of the family {excluding foster children, foster adults or live-in aldes) other than the family head
or spouse, who is under eighteen (18) years of age, is a persen with disabilities, or is a Full-time student.

Desegregative Housing Offer
An offer of a unit that is vacant, appropriate for the household size and type and meets applicable

housing quality standards in a deveiopment where not more than 65 percent of the population is the same
race as the household.
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Disabled Family

A family whose head, spouse, or sole member is a person with disabilities; or two {2) or more persons
with disabilities living together; or one (1) or more persons with disabilities living with one or more live-in
aides.

Disability Assistance Expenses

Reasonable expenses that are anticipated, during the period for which Annual Income is computed, for
attendant care and auxiliary apparatus for a Disabled Family member and that are necessary to enable
the disabled member to be employed, provided that the expenses are ne:ther paid to a member of the
family nor reimbursed by an outside source.

Dispiaced Family

Includes persons who can document that they have been displaced by a natiral disaster declared by the
President of the United States, displaced through no faulf of their own, by governmental action, or
displaced by domestic viclence.

Domestic violence

As defined by 24 CFR 5.2003; ,

Includes felony or misdemeanor crimes of violence committed by a current or former spouse of the victim,
by a person with whom the victim share a child in common, by a person who is cohabitating with or has
cohabited with the victim as a spouse, by a person similarly situated to a spouse of the victim under the
domestic or family violence laws of the jurisdiction receiving grant monies, or by any other person against
an adult or youth victim who is protected from that person’s acts under the domestic or family violence
laws of the jurisdiction. :

As defined by the State of Florida:

The "actual or threatened physical violence directed against one or more members of the applicant's
family by a spouse or other members of the applicant's household." The State of Florida defines
domestic violence as any assault, aggravaled assault, battery, aggravated battery, sexual assault, sexual
battery, stalking, aggravated stalking, kidnapping, false imprisonment, or any criminal offense resulting in
physical injury or death of one family or household member by another wheo is or was residing in the same
single dwelling unit. . '

Drug-related Criminal Activity
Hlegal manufacture, sale, distribution or use of a drug, or possession of a drug, with the intent to
manufacture, sell, distribute or use the drug pursuant to Florida State law.

Elderly Family

A family whose head, spouse, or sole member is a person who is at least sixty-two (62) years of age; or
two or more persons who are at least sixty-two (62) years of age living together; or one or mere persons
who are at least sixty-two (62) years of age living with one or more live-in aides.

"Elderly Person
A person sixiy-two (62) years of age or oider.
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Family

Family includes but is not limited to:
« A family with or without children (the femporary absence of a child from the home due to
ptacement in foster care shall not be considered in determining family composition and family
size);
» An elderly family,
« A near-elderly family;
» A disabled famaiy,
« The remaining member of a tenant famaiy, .
» A single person who is not an elderly or displaced person, or a person with disabilities, or the
remaining member of a tenant family;
« A single person or a group of persons who reside together; and who are related by hicod or
marriage, or who exhibit 2 stable famillial relationship. PHCD will accept documentation proving
that adult, domestic partners have a siable relationship {e.g., they have lived together for at least
one year).

Family Income
Family income means the annual income derived from all sources of the family members expected to
reside in the dwelling unit and upon which rent is to be based.

Fraud
Deceit or irickery deiiberately practiced to gain some advantage dishonestly. Fraud is an intentional
deception and is not committed accidentally.

Full-Time Student

A person registered for and carrying a subject load that is considered full-time for day students under the
standards and practices of the educational institution attended. An educational institution includes a
vocational school with a diploma or certificate program, as well as an institution offering a coliege degree.

Geographic zones
The areas of Miami-Dade County which may be divided with USHUD approval for purposes of making
offers of, and referrals for, project-based assistance.

Good Cause

With respect to refusal of a housing offer, ‘good cause’ shall mean that an applicant who is offered a unit
can demonstrate through cbjective evidence that a move info the unit offered would result in a hardship
related to the ability of the applicant or a member of the appiicant’s family to retain his or her employment
or retain particular day care or medical services uniguely suited to the affected individual's needs, or is
outside the applicant's preferred geographical zons. In addition, a hardship may relate to the person's
inability to conveniently use the facility because of his or her disability and a lack of the necessary
accessibility features.

Group Moves
Moves of multiple families arranged by the Housing Center and the PHCD in promoting desegregative
housing.

Head of Household

The family member who is 18 years or older and held responsible and accountable for the family,
normally considered o be the official tenant of record on the lease.

Income Limits

Income limits are those published by USHUD that determine a family’s eligibility for the Housing Choice
Voucher and Moderate Rehabilitation Programs.
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Immediate Family Members

As defined by 24 CFR 5.2003;

A spouse, child, brothers, sisters, parents or any other person living in the household and related by
biood or marriage.

Live-in Aide
A persen eighteen (18) years of age or older who resides with one (1) or more eldetly persons, or near
elderly persons, or persons with disabilities who:
+ Is determined to be essential fo the care and well-being of the persons;
« is not obligated for the financial support of the persons; and
« Would not be living in the unit except to provide the necessary supportive services,
The live-in aide's income is not counted when determining famiiy income.

Lower Income Family
A family whose Annual Income does not exceed eighty percent (80%) of the median famliy income for the
area, as determined by USHUD with adjustments for smaller and larger families.

Near-Elderly Family A family whose head of household, spouse or sole member is a person who is at
ieast 50 years of age but below the age of 62; or two or more persons, who are at least 50 years of age
but below the age of 62, living with one or more live-in aides.

Offer
The term ‘offer is used in the context of project-based assistance and means an offer of a unit that is
vacant, appropriate for the household in size and type and meets applicable housing qualily standards.

Non-Viclent Criminal Activity:

Any criminal activity that is not a Violent Criminal Activity or a Drug-refated Criminal Activity, as defined
herewith, but that is such that it may threaten the health, safety or right to peaceful enjoyment of the
oremises by other residents. Non-violent criminal activities include but are not limited to fraud, bribery,
vandalism, burglary, larceny, robbery, etc.

Persons with Disabilities

Under federal discrimination law, an individual is disabled if he/she has a physical or mental impairment
that substantially limits one or more major life activities; has a record of such impairment; or is regarded
as having such impairment. This definition does not include any individual who is a drug addict and is
currently using fllegal drugs, or an ajcoholic, who poses a direct threat to the health, safety and right to
peaceful enjoyment of the premises by other residents.

Reasonabie Accommodation

A reasonable accomimodation is a change, maodification, aiteration or adapiation in a policy, procedure,
practice, program facility or unit that provides a person with a disability the opportunity to participate in, or
benefit from, a program (housing or non-housing), service or activity.

Reexamination/Recerfification Date

The date on which the annual re-examination of eligibility for continued occupancy is due and which may
or may not result in a rent change.

Single Person

A person living alone and who does not qualify as an elderly family, disabled family, displaced person, or
as the remaining member of a {enant family.

Stalking
As defined by 24 CFR 5. 2003
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To follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass, or intimidate; or to place
under surveillance with the intent to kill, injure, harass, or intimidate another person; and in the course of,
or as a result of, such following, pursuit, surveillance, or repeatedly commitied acts, fo place a person in
reasonable fear of the death of, or serious bodily injury to or to cause substantial emotional harm to (i)
that person; (i) a member of the immediate family of that person; or (if) the spouse or intimate partner of
that person.

As defined by the State of Florida:

The willful malicious, and repeated foliowing, harassing, or cyber stalking of another person, andfor the
making of a credible threat with the intent to place thaf person in reasonable fear of death or bodlly injury

of the person, or the person's child, sibling, spouse, parent, or dependent.

Tenant Error )

Occurs when the tenant by action or by inaction breaches a lease, regulation or other program
requirement because of a misunderstanding of rules. Tenant errors are considered unintentional program
violations, as compared to fraud (see definition).

Uniform Federal Accessibility Standards
A dwelling unit thaf is designed, construcied, altered or adapted o comply W|th Uniform Federal
Accessihility Standards (UFAS) and is located in accessible route.

Units with Accessible Features
A unit that has been altered in a manner that has some accessible features that assist persons with
disabilifies.

Unrestricted Tenant-Based Benefits
Tenant-based subsidies that have been designated by USHUD or Congress for use only for certain
programs, such as:

» Veterans Assisted Supportive Housing (VASH);

+ HOPE for Elderly Independence,

« HOPE VI;

+» Family Unification Program (FUP);

+ Continued assistance for previously assisted families;

» Any other award that USHUD sets aside for particular uses.

Very Low Income Family
A family whose Annual Income does not exceed fifty percent (50%) of the median family :ncome for the
area, as determined by USHUD, with adjustments for smaller and larger families.

Vioient Criminat Activity

Any criminal activity that has as one of its elements the use, attempted use, or threatened use of physical
force substantial enough to cause, or be reasonably likely to cause, serious bodily injury or property
damage pursuant to Florida State law. - '

Waiting List -
The #ist of applicants who are walting to be verified eligible for admittance to housmg programs
administered by the PHCD and offered the benefit as it becomes available.
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Aftachment 4

PUBLIC NOTICE
Public Housing and Community Development / Public Housing Agency {PHA} Plan

COMMENT FERIOD

Mlamni-Dade Public Housing and Community Development (PHCD) hareby advertises tts proposed Public Housing Agency (PHAY Plan for
Flsoal Year 2012-2014, Public Housing Admissions and Ocoupancy Polley (ACOP) ant Secfion 8 Adminlstrative Plan which will be available
for review during a 45-day comment petiod fiom January 14, 2013 through February 28, 2013 af PHCD's slte manager and administrafive
offices and website www.miamidade.covihousing, Plesse send wilien comments durlng the comment period tor PHCD, 704 NW. 19 CF,
16"  Floor, Miam), Florids 33136 Afin:  Execufive _Director "PHA  Plan  Comment; o emal comments to:

" PHABublicComment _@mlam[dacie v TR e T R SRR e

PUBLIC HEARING
The publls heating wil bo held at the Health and Social Servioss Committes meeting on Aprﬁ 8, 2013, at 2 pim., at the Commissionar's
Chember, 191 NW. 4 8t Miami, Forids 33128,

PHCD does not discriminale based on race, sex, colos, teliglon, marlis) status, national erlgln, dsabllity, ancestry, sexual orentallon, age, pregnanty of
familial status In the aooess 1o, admleslons to, or employmend In housing programs or activilies, If you nesd & sign Ianguage inferpreter of materials In
aocassible fotmat for 1his event, call 788-489-2165 at leastdive days in advancs, TODITTY usets may contact the Florida Relay Senvice at 800-955-8771.

AVISO PUBLICO
Agenciu te Vmendas Pablicas y Desarroflo Gomunitario f Plan de Iz Agencia de Viviendas Pubitcas (PHA, su sigla de mgles)

PERIODO DE COMENTARIOS

1a Agehcla de Viviendas Pibllas y Desarrollo Comuhitario de Miami-Dade (PHCD, su sigla en inglés) por1a presente anungla st propuesta
del Plan de la Agencia de Viviendas Plblicas {PHA) Plan para ¢l afio fiscal 2013-2014, Reglamento de Admisiones y Ocupacion de
Viviendas Piblicas {AGOP, su slgla en inglés) v &f Reglamendo de Programas del Plan 8 {88 Administrative Plan) que estara disponible pam
revigién durante tn peﬁodo de comentarios de 45 dias desde &l 14 de enero del 2013 hasta el 28 de febrero del 2013 en las oficinas
administrativas y paging web de PHCD en www.niamidade.govihousing, Por faver emvie sus comentarios por escrifo durante &l periodo
para comentatios & FHCE, 704 NW 10K, Piso 16, Miam, Florida 33136, Atf: Diveclor Ejecufwo, Comenfarios sohre ] plan PHA; o envie fos
comentarios por correo electrdnico & PHAPublicComment@miamidade.oov

AUDIENCIA PUBLICA
La sudiehcla pliblica sobwe e} PHA Plan se celebrara el 8 de abril del 2013 a las 2 p.m. durante la reunion del comité de Safud y Serviclos
Sociales {Health and Social Services Commitiee}, en el hemiciclo de fos comisionadns, ubfcado en ef 111 N.W. 1 &, Miaml, Florida 33128,

La PHOD no diseriming por razin de raza, sexe, color, teligién, esiado melimonial, origen nacional, discapacidad, ancestros, otientasion sexual, etad,
etnbarazo ¢ shlacion familier, en lo relacionado al acceso a, o admisién 2, ¢ empleo en programas o aclividedes de la vivienda, 8i eceslia un intérprele
el lengtigle de las sefias o maleriles on formalo acoeslble para este evento, sivess llamar al 706-488-2155 al menos con cinco dles de antiolpaolon, Lov
eunrlos de TODITTY pueden contactar al Florida Relgy Service at 800-955-8771,

AVI PIBLIK .
Ajans Lojman Piklik Ak Deviopman Koinlhote { Plan Ajans Lojman Piblik (PHA)

PERYOD KOMANTE

Wiaml-Dade Alans Lojman Plbllic Ak Deviopman Kominote (PHCD) Isiba plbliye Pwopozisyon Plan Ajans Lojman Piblik (PHA) liya pou Ane
Fiskal 2013-2014, Lojman Piblik Reglementasyon Sou Admisyon ek Konfinyasyon Nan Lojman (AGOP), Reglemantssyon Secfion 8 & va
disponib pou sgzaminen pandan yon peryGd komanta 45-ou koumanse 14 jatvye 2013 rive 2B fevrive 2013, sou slt enténét PHCD a
wviw miamidade. govihousing ak nan biwo nou yo. Tanpd voye Ihmanté alelait w yo pandan peryéd komant® a bay: PHCD, 707 AW,
G 16% Floor, Mlami, Florida 33136, At Exeouifve Dirscfor, PHA Plan Commsnl; oswa voye kdmantd w Yo pa imel sam
PHARublicComment@miamidade.gov

ODYANS PIBLIK
Revinyon pibhik Ja ap & nan reyinyon Kurmte Sanie ak S&vis Sosyal {Health and Soclal Seyvices Commities) fa Je 8 avrl 2013 4 2 pan., nan
Sal Komisyoné yo, 111 N 1th Street, Mians, Florida 83128,

PHCD pa §& diskdiminasyon baze son ras, adks, kould, refifvor, ele sivil, orfin nesyonal, enilivlte, desandans, aryantasyon soksyd), & gwosss oswa
sitivesyon famile-w pou oy jwenn aksé s, admisyon a, el aplké nan pwogram igjrien yo oswa akiivlie lojman yo. Si w bezwan yon entéprdt ki pale an siy
osw? doklman ngan fima aleesi polt evennman sa ¢, rele 766-460-2166 omwen sonk jou davans. Moun ki sévi alc TDDITTY yo ka kenlakle "Florida Relay
Sevles’ tan BO0-065.8774,
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Attachment 5

MIAMI-DADE
PUBLIC HOUSING AND COMMUNITY DEVELOPMENT (PHCD) -
20132014 PHA Plan -
" Régional Mestings Schediils™

A AR e st e

TO: RESIDENT COUNCIL PRESIDENTS OF THE PUBLIC HOUSING
DEVELOPMENTS

A: PRESIDENTES DE LOS CONSEJOS DE RESIDENTES DE VIVIENDAS
PUBLICAS :

“YOU ARE INVITED TO ATTEND A REGIONAL MEETING WITH PHCD STAFF TO
DISCUSS THE PROPOSED 2013-14 PUBLIC HOUSING AGENCY PLAN (PHA PLAN) ‘

Estan invitados a la reunién en su region programada por la Administracion de PHCD para
discutir el Plan Propuesto de la Agencia de Viviendas Publicas para el Ao 2013-2014.

Region Date Time Location

Region 3 Thursday, January 10, 2013 2:00 PM | Naranja Communily Center
) 26201 8W 138 Court
Miarmi, Florida 33032

- Reglon 1 Friday, January 11, 2013 2:00 PM | PHCD Board Room

and 1407 NW 7" Street
Region 2 Miarni, Florida 33125

Please attend only o the reglonal meeting that corresponds (o your development reglon/area.
Por favor atienda solamente a la reunion gue le corresponde a la region de su utbanizacion.

Don't forget to bring your copy of the current (2012 - 2013) PHA Plan.
No se olvide de traer consigo a la reunién su copia del Plan vigente (2012 - 2013).
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'ﬁ‘ Attachment 6
From: Jeffrey Hearne [malltoshearme@Isgmi.orgl

Senkr Thursday, February 28, 2013 11,26 PM

‘For PHA Public Cotnment (PHCD)

Ce: Castro, Rosa C. {PHCD); Chuck Flsesser

Subject: ACOP & Adinin Plan Comimants

Comments Submltted by Legal Services of Greater Miami, Ine, and Florida
Legal Services

" Admissions and Continued Occupancy Policy
smited Exslish Proficiency — 1 '

We support the addition of this Section, however tn section B and B {3), the policy states that written
tranclation of vital documents will be made "upon vequest,” ‘While HUD guidance allows for oral
language interpretation npon request, vital docuxsents must be translated, Itis especially important
that leases and notices to tenants be translated into Spanish and Crecle, Although Section 8 has
improved in this ares, the public housing division has a sevious problem and rarely provides any
documents in a language other than English.

Mixed Finance — HG)

This Section is unclear and confusmg Depending on its interpretation it also may violate the PHA’s
responeibilities, For example, it states:

Tu order to facilitate complisnce with Tax Credit Requirements, the County will not
impose any policy within this ACOP upon any mixed-finance development if such
policies would create non-compliance with Tax Credit Requirements and will not
disapprove policies of the entity required for compliance with Tax Credit Requirements,
unless such policies are vtherwise reqoired by applicable public honsing requirements,

And alsoy,

The Cownty finther sckuowledges that certadn terms or requirements pertaining to the
public housing unite may be negotiated between the Comnty and the entity of each
mixed-finance development, such as income Hers and transformation remedies, and
effectuated through the execution of the Declaration of Trust and Restrictive Covenants,
the Regulatory and Operating Apreement, the Mixed Finance ACC Amendment and
applicable management documents, Provided, however, that notwithstanding anything
eodnined in those documents to the contrary, the upplicable public housing
requirements shall control.

The ACOP then continves to define applicable public housing reguirements without including the
ACOP or Jocal PHA Plan. The Section seems to imply that the PHA may delegate to the Owner of the
Mixed Finance Developments, the development. of policies that are exceptions to the ACOP, or that
are potentially differant fromi the ACOP. In either case those policies wounld not go through the ACOP
pracess and would not be included in the PHA Plan. It clearly anthorizes separate policies applicable
only to the Mixed Finance Developments that are ot set out in the ACOP.

Federal law and guidelines continue to require au ACOP that is applicable to all public housing units,
“mixed finance or otherwise. The Mandatory Provigions of the Management Agreement, the
Mandatory Provisions of the Ground Lease and the Model Form Regulatory and Operating Agreement
all require that the units are subject to the “Authority’s adrnissions and occupancy policies applicable

z .
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to the Project, a8 set forth in the Authority’s approved PHA Plan...”  Clearly HUD allows for the

developinent of certain exceptions to the general public housing ACOP rules when required for mizad
finance projects but those exceptions must also be contained within the ACOP and sabject to the
overall decision making process of the PHA, In effect, there cannot be a level of policy making that is
not stibject to the ACOP solely becauss it is part of a mixed finance development, Ultimately, the PHA
must approve all public housing policies and public nmst have the opportunity to comment— fhrough
an ACOP amendment or a similar process — regardless of the source of the financing,

We agree that mized finance units may have separate policies. But those exceptions must be part of

the ACOP (or an ACQP addendum) and subject to the same pablication and review requirements, . .. .

There must be a doewment that residents can review and comment on that contains the rales for all
residents — even if they may he glightly different for mixed finance projects,

Removals from the Family Composttion - II(C) (63 ¢)

Under the second hullet point under Applcants, the word “lease” should be replaced with application,

The Section on removing residents fiom leases should be vremaoved. from Chapier I1, which deals with
applicants, and placed in a later Section tovolving tenants. It is easy to overlook when placed in this
chapter. .

Opening and Closing of the Waiting List — TIH{D)

This Section should include a statement that PHCD will update its website on a regular basis (monthly
or bimonthly} to inform the public which application position it is coovently serving, This would keep
those on the waiting list informed and help minimize the number of phone calls and communications
framn people on the waiting list.

The Applicant Selection System ~ Prefarences - YI{F{8) N

PHCD adds lanpguage which requires the applicant's preference to be indicated on the housing
applcation. ‘To our knowledge, the 2008 application did not ask about veteran status. To give effect
to this preference, PHCD must obtaln information about whether the remaining applicauts on the
waiting Hst are veterans, Otherwise, no one will receive the henefit of this preference,

Interviews and Verification P'tégesg — BIV — IHGY4)

In the section on Debt Owed to PHA, the policies should allow the applicant 45 days to resolve the
debt with a PHA, [t ig virtually impossible comply with this requirement within 1o days, especially if
the tenant must contact a PHA in another location,

Third Party Vertfication — Assets ~ I(GHB)(h)

The section on imputed income misreads the PIH-Notice. Although it allows the PHA to implement a
vate based on the savings rate, the PHA must establish a specific rate hased on the rate in effect when -
the ACOP is amended, That rate must be included in the ACOP. Since the current rate is virtually
nothing (.07%), we would enconrage PHCD to select 0% as the rate. This is is authorized by the PIH-
Notice, This will help Hmit unnecessary paperwork and calculations done by PHCD staff which result
in minimal inereases in rent, '

Denial of Asgigtance — Moyries Owed - 1Y(1(2)
As mentioned before, the 10 days should be increased to 45 days to resolve debts to PHAs.

3
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. Deninl of Agsistance — Criminal Activity — I1(W4)(b)

Arvests are not evidence of criminal activity, PHCD must delete the Jast part of the sentence: “except
for cases specified in Chapter II, section J{4)(d) below, or when there is a pattern of repeated arrests
or drugs or violeut criminal activities-within the last 10 years that may threxten health, safety, or right
1o peaceful enjoyment.”

Denial of Assistance - Criminal Activity - T4 Xe)

As we have suggested in_previous .comments,. evbmingl records used to deny housing should be .-
included with the notice. Other PHAs do this without any problems, Any concern about Hability of
improper disclosure is unjustified. -

Deial of Assistance — Criminal Activity — THIY4)(d

We encourage PHCD to reduce the look back period to five years. This will properly balance THCDs
interest in 2 safe commumity and the need for people with prior criminal histories 1o gecure, stable
housing, If the person has not engaged in criminal activity in the last five years, they have
demonstrated an ability to be a suitable tenant and productive member of sociely,

Denial of Assistance — Prior Financial Oblieations — IMI(41(dHD)

This section should be moved to section 2 {(Monies owed). The lookback peried must be changed to 5
-years, Although EVI may include 10 year old debts owed to PHAs, PECD would be prohibited from
collecting debts that are move than § years old. The provision, ag written, would expose PHCD to
Hahility nnder consumer debt collection statutes.

Pavagraph il should be deleted as it violates the federal regulations and statate, This permanent ban
is not authorized by the regulations or the statute. PHCD must create & reasonable look back period
for all eriminal activity (other than methamphetamine or lifetime sex offenders), I PHCD wants to
have a longer look back period for serious erimes, it could do so, but it cannot have a permanent ban,
For example, for rape and murder, it could have a 15 year look back., PHCD cannot permanently ban.
individuals who engage in serious crimes unless authorized by statute,

Denisl of Assistance — Open Criminal Cases — JI(K){(4)

This proviston iz confusing and fs diffienlt to effectuate. The provision should be changed so that an
applicant who is denied because of an ongoing criminal case can have a hearing, if requested, and the
hearing office can issne a decision once the criminal case is closed.

Denial of Assistance — Prior Crimingl History — I(K){c)

As diseussed above, arrests are not evidence of criminal activity and the provision which allews PHCD
to vely on a pattern of arrvests should be deleted, )

Denial of Asgistn nee — Mitigating Clrcumstanees — TI(KY61(a)

There ave two paragraphs 6 in this section which needs to he changed. Also, in subparagraph a, the
phrase “to provide doeumentation” must be deleted, Mitigation cirewmstances can be verified
through testimony, if the hearing officer defermines the winiess s credibie,

Additions to Househaolds and Vigitors - IVC)(5) and [7)
4
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The provision regarding identification cards is contradictory. In paragraph 5, it assumes that the
address on the ID card implies that someone Hves In the wnit but in pavagraph 7, PHCD states it will
_ not accept an ID card as proof of where someone lves, Many tenants ave forced to remove children

fram their household because of a child’s sctions, Many times these are young people who move in
with other family members and do not have the ability to siga leases or open finaneial accounts,
Often, an 1D card is the only way for the child to provide proof of the new residence.

atlur mply in Timely Manner or ~Complianee - VI(D

- Becausa PHCD. is-changing the effective. date of rent increases, this seetion should clarify that, if the
tenant fails to report an increase of Income, and it did not cause the tenant te pay a lower rent, then
the rent will not be adjusted retroactively, '

Family Income Changes -~ VII(A}2} ..

As we menlioned in our comments o the lease change, the $200 threshold to report income changes
should remain in the lease and ACOP to avoid unnesessary reporting and paperwork for PHCD staff
and tenants. Additionally, the tenant should not be penalized for failing to report an ineresse of vent
if there ig no harm to PHCD. Subparagraph ¢, should state “Failure to report an Increase may vesult
in a vetronetive backcharge if the failure to report cavsed the fenant to pay alowey rent.”

ease Termyinations — Criminal Activity — VIII{AYE)
This section should track the language of the regulations and statute which authovives termination for
{rug related oriminal activity on or off the premises o1 oriminal activity which threatens the health,
gafety, or right to peaceful enjoyment of the premises by other residents or employees of PHCD.
Violent eriminal activity is not a category under the public housing regulations,
Lease Terminations — Criminal Activity ~ VITIA

As discussed above, PHCD cannot rely on arrests ag evidencs of eriminal activity. Additionally, in an
eviction, the conty cotwrt will not allow PHCD to prove eximinal activity nsing.an arrest.

Lease Terniinations — Non-violent crimin Y AYG

The regulations do not anthorize a PHA 1o evict for eriminal activity wiich does not threaten the
health, safety, or vight to peaceful enjoyment of other vesidents or PECD staff. This must be deleted.

Grievance Po’ﬁ_c\';r ~ Informal Reviaw — TE{A)

This section should refer {0 “informal hearing” rather than an “informal review.” Informal reviews
are provided for the Bection 8 regulations, The public housing yegulations refer to an “informal
hearing.” ' . ‘

Orievance Polioy — Processing Removals — DUAY D)

Because there is often a dispute as to whether the applicant provided PHCD with a change of address,
this paragraph should include an additional sentence: “However, the applicant can request a hearing
within 30 days of receiving notice that thelr application was denied.”

Grievance Policy — Processin ovaly — (AN e

As discussed above, PHCD must provide a copy of the criminal record with the denial notice.

g
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Grievance Policy — Informal Review Procedures — IX{AY2){(c}
See cornmients above about open criniinal cases.
Grievance Poligy ~ Procedure — IX(B)(4)

Infoxmal setilements are requived under 24 CFR 966.54. Therefore, the last sentence in this section
must be changed from “may” to ¥shall.”

The heaxing panel should not be required to reach a unanimous decision. A majority of the hearing
panel should be sufficient to issue a decision,

ncome ~ XII(AY3)

The gection on assets shonld be changed. Tenanis can self-certify they have Jess than $3,000 of
agnets, See PIH-Notice 2013-03 (HA), Additionally, see comments abgve about setting an interest
rate on assets over §5,000,

Miscellaneots

The ACOP should require PHCD staff to pravide a receipt, or some written acknowledgement, when a
tenant turng in dompmentation to a management office. (Section B alveady does this) This .
docmmentation will help avoid disputes as to whether or when a tenant tmms in documentation to the
management office,

PHCD should provide all applicants with a copy of HUD Form-62006 (See PIH Notice 09-36) and

_ discuss how this form can be nged, This will belp avoid problems with tenants who may need special
_services or assistance. This form should be provided at all animual recertifications.

Section 8 Administrative Plan

LEP ~ 1.7

“See the comments on the ACOP's similar in‘ovision.

Removals from Family Composition — 2.2(6)(C)

See the comments on the ACOP' siroflar provision,
enfal sistanes - Debis owed to PHA — 272
This provision should be changed to 45 days. See the comrsents on the ACOP’s similar provision.

Denial of Assistance ~ Criminal activity — 2.7(4)(B)

See the comments on the ACOP’s similar provision regarding the use of arrest records.
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Thig should be changad to 5 years. See the comments on the ACOP’s similar pmvxsxon xegax ding prior
debis.

Denial of Assistanee ~ Mgi gating Gncums:ances 2.8 ;4!

See the comments on the A,COP smn]az provision,

Deniel of Asgistance — Prioy debbg ~ 2,12 (1) t'B)

s E AT t;cmantsvshauld be given 45 days to restﬂve del}ta to PHAS. See the comments on. the ACOPs. .
sxmﬂar provision, )

Denial of

Participants can now self-certify assets loss than $5,000, See the mmments on the ACOP's sirmlax
provision,

Denial engsistance ~ Ineome from asgets — 2.92( 7}{13

See the comuments on the ACOP’s similar provision,
Tgsues and Brigfing 4.1

At the bmeﬁng, PHCD shonid provide all apphcants with copy of HUD Form-92006 (See PTH Notice -
0g9-36) and disouss how this form can be used. This will help avoid problems with tenants who may
need speoial services ox agsistance, This foxms should also be given at anrrual recertifications.

ayment Standard ~ 8.1

When PHCD decides to change the payment standard and it changes the payment standard as a
percentage of FMR, the change should be made pursuant to public notice and commnent, The public
and voucher participarts should ave input on this important policy decision. Coxvently some of the
“payment standards are sot at 89 9% which is lower than 90% <

Pavipent Standard — ggg.

PHCD can Increase the péyment standard np to 120% without HUD approval ag a reaso‘nable )
accormmodation. See PIH Notice 2o1g-03 (HA),

s

’I’hemk you for your, attention to this matter. Please do not hemiate to. contact us if you have any
guestions. : :

Charles Elsesser and Jeff Hearne

Jeffrey M. Heame, Esq.

Advoeaey Divector — Tenants' Rights Plogect

Legal Services of Greater Miawmi, Tne,

3000 Bigcayne Blvd,, Ste. 500 _

Miami, Fl.gg1g7 - -
Ph: (305) 438-2403 o :

269



— ey LS RCIRS

From: Pachec:o, Maw (PHCD)
sent: Tuesday, February 26, 2013 10:53 AM

+ For diansstroder@belisouth.nel’; Distiict3; Districts

ce: Fortner, Gregg (FHCD); Benford, Russell (Office of the Mayar); Willlams, Selena P. (PHCD); Mcleod, Sherra B, (PHCD)

Subject: Comment Revelved from Diana Strozler on the PHA Plah - with attachments

“This emall Is sent on behalf of Gregg Fortner, Execulive Direcitor, Public Housing and

Community Development.

{xoar Ms, Strozier:

In PHOD's effort to adopt and implement green business policies, hard copies of the Public Housing Agency
Plan and ils suppotting documeants were not mailed to each resident councll president, dus 1o the volume of
documenis. Instead, the attached Public Notice was maltad to each resident councll president and posted In

each sile manager’s office. As you know, this was the proosss used |ast year.

The Fublic Nolice anhounced that a copy of the proposed documents would be available for review during the
conyvient period at the siles, adminisirative offices, and websile at hitp . miamidade.govhousing/policles-

and-plahs.asp
Also, the Public Notloe was distributed at the three Reglonal Mestings held January 10 and 11, 2013 with staff,

residents, and resident councit members, lo discuss the proposed tpdales and encourage comments,
Attached is tha Regional Meelings Schedule sent o each site for distribulion.

Resident Councll members and/or residents who are unable to print the documents from the website may
oblain a copy from the site manager. Site managers have been nstructad to print out & copy so that you can

pick up.
We look forward to regcelving your comments,

Gregg Forlner
Exacuiive Direclor
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From: DIANA STROZIER [mallto:dianastrorisr@belisouth.net]
Sent! Tussday, February 13, 2013 3:56 PM

Ta: Fortnat, Gregyg (PHCDY; Benford, Russell (Office of the Mayor)
Cc: Moss, Dennis §, (DISTY); District3; District8; District8
Subject:

Mr, Foriner, this email is being sent to you for you assistant. in helping some of the tenant
councils with gelting a copy of the five year plan for their viewing, to make their comumits, we

-are hoping that it is still some time for thelr commits on the plan, before the commissianers vote
~to approve the five year plan, The resident council would like to see in writing; what ate the

changes in the five you plan. Why have not all the resident council received the plan in the mail
for their viewing? before the closing date to tnake their commits on the five year plan, From the
resident service unit, We know that this is not your job but its the resident service job. The
resident counails should nof have to ask for a copy, it shonld have been sent ont to all resident
council because its in the policy of USHUD. This is some of the problem that we are having
with this resident service vnit like of communication with all the resident council. ™

Sincerly yout,
Diane Strozier/Bryant
OTAC

Think Gireen. Please only print this e-matll If vou nesd to.

Migni-Dadge Counly Iz a public enlity sublest 1o Floida Slaliles Chapler 118, Publio Records. E-mail messages aro subjeet 1o plisiie resards disclostite, ;md wim

= fimiled excdptivns are nal a¥empt irom chagler 119,
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me. ’\Iargas Georgina c. (DIST3)

Sent: Wednesday, February 27, 2013 5:03 PM
To: PHA Public Comment {PHCD)

Subject: Miami Dade county publlic housing

To whom this may concari

{ am writing because my grandmother is a resident of Miami-Date Public Housing. { know of the troubles that the public
goes through to get even the simplest thing as a question answered, to having an issue resolved because E am the
persoh who deals with thase thirigs for my glderly grandmother who does not speak Engitsh ces - S

| am saddened by the troubles that my grandmothar faces in her unit and even more saddened when the response from
her managersent office to most issties vaported Is that “this Is public housing” ~ as to say that the problen is the limited '
resources. | understand that public housing ave to be basic living accommadations with no extras, but that should not
mean that the residents should have to live i o degraded place which Inclusively In my case are not sanftaty of healthy.

t feel that the finances and resources is the least of the problems. The real problem 1 think Is the lack of interest, lack of
organization, and lack of sense of urgenicy from the managet's office. This s sorething that happens in many managers
offlces through out Miatni Dade Public housing, 1 imew because 1 hear the complains,

Thank you,

Gina Vargas

Eememssmn Aide

(iffice of the Honorahle Audrey M. Etir:mnson
Mismi-Dude County Commissioner Oistrict 3
5400 MW 22nd Ave, Suite 701 | Nimt, B 33142
g 303.636.2331 | (. 305.636.6906

grarnas@minmidade.goy e

By wholis vight * Pot people Hrst * Rench Higher * Enjoy Life

k= i.jSuve a tree —pleuse consider the envirenment hofore printlng $his emall
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